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Executive Summary
7KLV�UHSRUW�SUHVHQWV�WKH�ÀQGLQJV�IURP�WKH�́ &LWL]HQ�6DWLVIDFWLRQ�6XUYH\µ��D�VWXG\�FRPPLVVLRQHG�
E\�+(/9(7$6�6ZLVV�,QWHUFRRSHUDWLRQ�'(026�3URMHFW�DQG�FRQGXFWHG�E\�8%2�&RQVXOWLQJ��
The aim of this research was to explore the attitudes and perceptions of Kosovo citizens 
regarding public services and their local government.

Key Findings

x� 7KH�PDMRULW\�RI�WKH�UHVSRQGHQWV�������DUH�LQIRUPHG�DERXW�WKH�GHFLVLRQV�WKDW�WKHLU�
municipality takes, whereas 21 percent are not informed. According to surveyed 
FLWL]HQV��PXQLFLSDO� GHFLVLRQV� DUH� FRPPXQLFDWHG� WKURXJK�ZRUG�RI�PRXWK� �������
)DFHERRN�������DQG�ORFDO�79�5DGLR��������7KH�PDLQ�UHDVRQV�VXUYH\�UHVSRQGHQWV�
YLVLW�WKHLU�PXQLFLSDOLW\·V�)DFHERRN�SDJHV�DQG�RU�ZHEVLWHV�DUH�MRE�RSHQLQJV��������
IROORZHG�E\�VXEVLGLHV�������DQG�LQIRUPDWLRQ�UHJDUGLQJ�SXEOLF�KHDULQJV��������0RUH�
WKDQ�KDOI�RI�WKH�UHVSRQGHQWV�������DUH�ZLOOLQJ�WR�XVH�GLJLWDO�SODWIRUPV�WR�HQJDJH�
with their municipalities.

x� 7KH�PDMRULW\�RI�VXUYH\�UHVSRQGHQWV�������GLG�QRW�KDYH�DQ\�LQWHUDFWLRQ�ZLWK�WKHLU�
municipality in the past 12 months. Those that did interact with the municipality, 
PRVWO\�UDLVHG�LVVXHV�DERXW�ORFDO�LQIUDVWUXFWXUH��������LVVXHV�DERXW�WKH�HQYLURQPHQW�
������RU�HGXFDWLRQ��������$�VPDOOHU�VKDUH�RI�WKH�UHVSRQGHQWV�UDLVHG�DQ�LVVXH�DERXW�
KHDOWK�������DQG�SXEOLF�VDIHW\��������7KH�PDMRULW\�RI�WKH�UHVSRQGHQWV�������VWDWHG�
that the municipality did not respond to the issues they raised. The remaining 17 
percent waited for an average of 17 days to get a response from the municipality.

x� 2QO\����SHUFHQW�RI�VXUYH\�UHVSRQGHQWV�DUH�DZDUH�RI�KRZ�WKH�PXQLFLSDO�EXGJHW�
LV�VSOLW�GLVWULEXWHG��7KH�PDMRULW\�RI�UHVSRQGHQWV�������DUH�VDWLVÀHG�ZLWK�WKH�SULRULW\�
VHWWLQJ� LQ� WKH�PXQLFLSDO�EXGJHW��ZKHUHDV����SHUFHQW�DUH�QRW� VDWLVÀHG�ZLWK� LW�� ,Q�
DGGLWLRQ��PRUH�WKDQ�KDOI�RI�LQWHUYLHZHG�FLWL]HQV�DFURVV�.RVRYR�������UHSRUWHG�WR�
EHLQJ�VRPHZKDW�VDWLVÀHG�ZLWK�WKH�PDQDJHPHQW�RI�WKH�PXQLFLSDO�EXGJHW��

x� /HVV�WKDQ�KDOI�RI�UHVSRQGHQWV�������DUH�PRGHUDWHO\�DZDUH�RI�WKH�UROH�DQG�responsibilities 
RI�PXQLFLSDO�DVVHPEO\�PHPEHUV��DQG�D�VPDOOHU�VKDUH�RI�WKH�UHVSRQGHQWV�������DUH�
VOLJKWO\�DZDUH�RI� LW�� 7KH�PDMRULW\�RI� VXUYH\� UHVSRQGHQWV� ������GLGQ·W�PHHW�ZLWK�DQ\�
Municipal Assembly member in the past 12 months to discuss common public issues. 
,Q�DGGLWLRQ��WKH�PDMRULW\�RI�UHVSRQGHQWV�������GLG�QRW�DWWHQG�DQ\�0XQLFLSDO�$VVHPEO\�
sessions in the last 12 months. Reasons why the respondents did not attend such events 
LQFOXGH��ODFN�RI�LQWHUHVW��������ODFN�RI�LQIRUPDWLRQ�������DQG�ODFN�RI�IUHH�WLPH��������

x� 0RUH� WKDQ� KDOI� RI� VXUYH\� UHVSRQGHQWV� ������ EHOLHYH� WKDW� WKHLU� PXQLFLSDOLW\�
VRPHZKDW�RIIHUV�HTXDO�RSSRUWXQLWLHV�IRU�OHDGHUVKLS�SRVLWLRQV�WR�ZRPHQ��ZKHUHDV�
only 13 percent believed those opportunities are offered to a great extent. 

x� Most used municipal services among surveyed respondents include: construction 
SHUPLWV� ������� DGPLQLVWUDWLYH� VHUYLFHV� ������� SULPDU\� KHDOWK� VHUYLFHV� ������ DQG�
SXEOLF�WUDQVSRUW�VHUYLFHV��������6OLJKWO\�OHVV�RI�WKHP�XVHG�SXEOLF�VSDFHV�������DQG�
SUH�XQLYHUVLW\�HGXFDWLRQ�VHUYLFHV�������

x� 7KH�PDMRULW\�RI�WKH�UHVSRQGHQWV�DUH�VDWLVÀHG�ZLWK�WKHLU�PXQLFLSDOLWLHV·�VHUYLFHV��������
RYHUDOO� SHUIRUPDQFH� ������� ORFDO� DGPLQLVWUDWLRQ� ������ DQG� PXQLFLSDO� DVVHPEO\�
�������6XUYH\�UHVXOWV�DOVR�VKRZ�WKDW����SHUFHQW�RI�WKH�UHVSRQGHQWV�EHOLHYH�WKDW�WKHLU�
PXQLFLSDOLW\�LV�LQ�WKH�ULJKW�GLUHFWLRQ�WR�EH�LQ�D�EHWWHU�SODFH�ÀYH�\HDUV�IURP�QRZ�
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Introduction
Citizen Satisfaction Survey is a study aimed at exploring the attitudes and perceptions 
of Kosovo citizens regarding public services and their local government. CSS is being 
FDUULHG�RXW�ZLWKLQ�WKH�'HFHQWUDOL]DWLRQ�DQG�0XQLFLSDO�6XSSRUW�SURMHFW. The overall goal 
of DEMOS is to support Kosovo in its transition process towards a democratic, 
decentralized state in which municipalities exercise socially inclusive governance 
and provide effective services responding to citizens’ priorities and needs. 

This report outlines the most import results of the survey and focus group discussions. It 
provides information that can be used to scrutinize what citizens across Kosovo think on 
most pressing issues within municipality domain and provide with feedback on the work 
RI�PXQLFLSDOLWLHV�DQG�WKHLU�HOHFWHG�RIÀFLDOV��7KH�DVVXPSWLRQ�LV�WKDW�E\�RXWOLQLQJ�WKH�PRVW� 
SUHVVLQJ�LVVXHV��WKH�PXQLFLSDOLWLHV�PD\�ÀQG�WKH�LQFHQWLYH�WR�UHDFW��)XUWKHU��UHVXOWV�IURP�WKLV� 
survey may be used by the Ministry of Local Government Administration and individual 
municipalities for evaluating their effectiveness in providing public services, which could 
XOWLPDWHO\� OHDG� WR� WKH� LPSURYHPHQW�RI� VHUYLFHV�DQG�KHQFH�� LQ� WKH�TXDOLW\�RI� OLIH� IRU�DOO� 
Kosovo citizens.

The Citizen Satisfaction Survey Report is divided into six main sections which include: 
Access to Information, Citizen Participation, Role of Municipal Assembly, Municipal 
Management, Service Delivery and General Satisfaction with Municipalities. Each of 
WKHVH�VHFWLRQV�SUHVHQWV�TXDQWLWDWLYH�DQG�TXDOLWDWLYH�GDWD�ZKLFK�ZDV�JDWKHUHG� IRU� WKH� 
purpose of this study. 

Methodology Approach
This study was conducted using a mixed methodology approach, that uses both 
TXDQWLWDWLYH�DQG�TXDOLWDWLYH�PHWKRGV�IRU�GDWD�FROOHFWLRQ��

Quantitative Approach
7KH�VXUYH\�ZDV�FRQGXFWHG�WKURXJK�SHUVRQDO�LQWHUYLHZV��XVLQJ�&$3,�WHFKQLTXH��FRPSXWHU� 
assisted personal interviews). This survey has been implemented in 38 municipalities 
throughout Kosovo, encompassing Albanians, Serbians and other minorities. More 
VSHFLÀFDOO\��$OEDQLDQ�UHVSRQGHQWV�ZHUH�LQWHUYLHZHG�LQ����PXQLFLSDOLWLHV�ZKHUHDV�6HUELDQ� 
respondents in 17 municipalities. The survey was conducted through face-to-face 
interviews and the data was processed through a survey management software.

The sampling structure comes from the 2011 census, which is a standard format in the 
ÀHOG� RI� SXEOLF� RSLQLRQ� UHVHDUFK�� 8VLQJ� SRSXODWLRQ� VWUXFWXUH� DQG� LWV� VSUHDG�� TXRWDV� E\� 
ethnicity (over-estimation of minority communities), municipalities and type of settlement 
�XUEDQ�DQG�UXUDO��DUH�GHWHUPLQHG��7KLV�VWUXFWXUH�HQDEOHV�VWUDWLÀHG�DOLJQPHQW�WR�WKH�ORZHVW
� level of sample organization based on population.

To identify the potential problems that may arise during the administration of the 
TXHVWLRQQDLUH�LQ�WKH�ÀHOG��8%2�&RQVXOWLQJ�FRQGXFWHG�D�SLORW�WHVWLQJ�RI�WKH�TXHVWLRQQDLUHV
� to validate them in terms of content and logic. The pilot test also allowed to establish 
WKH�UHOLDELOLW\�RI�WKH�TXHVWLRQQDLUH��DV�ZHOO�DV�WR�PHDVXUH�WKH�WLPH�UHTXLUHG�WR�VXFFHVVIXOO\�
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FRPSOHWH�DQ�LQWHUYLHZ��1HFHVVDU\�PRGLÀFDWLRQV�ZHUH�PDGH�WR�WKH�TXHVWLRQQDLUH�GXULQJ�
this stage. 

8%2� &RQVXOWLQJ� FRQGXFWHG� WKH� VXUYH\� ÀHOGZRUN� EHWZHHQ� �th of December and 22nd 
of December 2021. The survey has been conducted with representatives of Albanian 
and Serb communities and has been carried out including both urban and rural areas, 
HTXDOO\�

Qualitative Approach
)RU�WKH�SXUSRVH�RI�WKLV�VWXG\��8%2�&RQVXOWLQJ�DOVR�XVHG�D�TXDOLWDWLYH�PHWKRG��QDPHO\�WKH�
focus groups. This research method is commonly used to extract in-depth information 
from participants’ personal experiences, beliefs, perceptions and behaviours, through a 
moderate interaction of participants.

,Q� WHUPV�RI� IRFXV�JURXSV�� 8%2�&RQVXOWLQJ�FRQGXFWHG� ��RI� WKHP�� 7KH�GLVFXVVLRQV�ZHUH�
administered as follows:

1. FGD with women of ethnicities that speak Albanian
2. FGD with men of ethnicities that speak Albanian
3. FGD with women and men of ethnicities that speak Serbian

Focus groups were held on December 16th and December 29th, 2021. The purpose 
RI� WKHVH� IRFXV� JURXSV� ZDV� WR� YDOLGDWH� WKH� UHVXOWV� IURP� IDFH�WR�IDFH� LQWHUYLHZV�� 8%2�
&RQVXOWLQJ��LQ�FROODERUDWLRQ�ZLWK�WKH�'(026��GUDIWHG�WKH�GLVFXVVLRQ�JXLGH��7KH�GLVFXVVLRQ�
guide consisted of an introduction and discussion section, providing the moderator with 
a summary of the issues to be discussed at these meetings.

Study Results

Access to Information
2QH�RI� WKH�DLPV�RI� WKH� VWXG\�ZDV� WR�JHW�D�EHWWHU� XQGHUVWDQGLQJ�RQ� WKH�ZD\V� VXUYH\�
respondents access information regarding their municipality. This section of the report, 
DPRQJ�RWKHUV�� SUHVHQWV�TXDOLWDWLYH�DQG�TXDQWLWDWLYH�GDWD�RQ� WKH� OHYHO� RI� LQIRUPDWLRQ�
survey respondents have about municipal decisions, ways which the decisions are 
FRPPXQLFDWHG��WKH�GLIÀFXOW\�RI�ÀQGLQJ�DQG�XQGHUVWDQGLQJ�VXFK�LQIRUPDWLRQ��HWF��

7KH�JUDSK�EHORZ�VKRZV�WKDW�WKH�PDMRULW\�RI�WKH�UHVSRQGHQWV�������DUH�LQIRUPHG�DERXW�
the decisions that their municipality takes, whereas 21 percent are not informed. 

:KHQ�DQDO\VLQJ�WKH�UHVXOWV�LQ�WHUPV�RI�PXQLFLSDOLW\��UHVSRQGHQWV�IURP�6XKDUHNs�6XYD�5HND�
ZHUH�WKH�RQHV�ZKR�ZHUH�LQIRUPHG�WKH�PRVW�������DERXW�WKH�GHFLVLRQV�WKHLU�PXQLFLSDOLW\�
WDNHV��FORVHO\�IROORZHG�E\�WKH�VXUYH\�UHVSRQGHQWV�RI�0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD�
������ DQG� 3DUWHVK�3DUWHå� ������� 2Q� WKH� RWKHU� KDQG�� ��� SHUFHQW� RI� WKH� 1RYREsUGs�
Novo Brdo survey respondents said they are not at all informed about the decisions their 
municipality takes. In addition, respondents that have lack of information about decision 
PDNLQJ�LQ�WKHLU�PXQLFLSDOLW\�DUH�IURP�+DQL�L�(OH]LW�(OH]�+DQ�������DQG�.OLQs�.OLQD�������
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Figure 1. How informed are you about the decisions your municipality takes?

Concerning the considerate gap in information of citizens on the decisions that their 
PXQLFLSDOLW\�DVVXPHV��WKH�TXDOLWDWLYH�FRPSRQHQW�RI�WKH�VWXG\�DLPHG�WR�XQYHLO�WKH�UHDVRQV��
factors that may have contributed to the misinforming of citizens. Generally, it seems that 
FLWL]HQV�EHOLHYH�WKDW�LW�LV�PRUH�EHQHÀFLDO�IRU�PXQLFLSDO�DXWKRULWLHV�WR�NHHS�FLWL]HQV�LQ�WKH�
dark regarding their decisions. Focus group participants partaking in the study declared 
WKDW�LW�RIWHQ�RFFXUV�WKDW�PXQLFLSDO�GHFLVLRQV�RU�MRE�DQQRXQFHPHQWV�DUH�QRW�SXEOLVKHG�LQ�
a timely manner. According to them, the posting of these announcements very close to 
the due date handicaps the regular process of recruitment, and allows for informalities 
to occur. By doing so, municipalities obey to the rules of transparency, nonetheless, they 
HQJDJH�LQ�DFWV�RI�LQIRUPDOLW\��QHSRWLVP�ELDV�LQ�UHFUXLWPHQW�SURFHVV��E\�DSSHDULQJ�IDLUO\�
correct to the public.

%\�IXUWKHU�LQYHVWLJDWLQJ�WKH�IDFWRUV�WKDW�KDYH�LQÁXHQFHG�WKH�ODFN�RI�LQIRUPLQJ�RQ�PXQLFLSDO�
decisions amongst citizens, the study found that municipalities also do not regularly post 
GHFLVLRQV�LQ�WKHLU�ZHEVLWH��0RUHRYHU��LQIRUPDWLRQ�LQ�WKH�RIÀFLDO�ZHEVLWH�RI�WKH�PXQLFLSDOLW\�
LV�QRW�SRVWHG�LQ�WKH�RIÀFLDO�ODQJXDJH�RI�DOO�FRPPXQLWLHV�WKDW�OLYH�LQ�.RVRYR��7KXV��ZLWK�WKH�
absence of regular posted information and lack of inclusivity, Kosovo citizens are not 
appropriately informed on the decisions that their municipality assumes. Another reason 
IRU�WKH�DSSDUHQW�JDS�LQ�LQIRUPDWLRQ�LV�LGHQWLÀHG�WR�EH�DOVR�WKH�ODFN�RI�FLWL]HQV·�LQWHUHVW�WR�
access the information. Participants in the study declared that citizens are not informed 
HYHQ�RI�WKH�H[LVWHQFH�RI�WKH�RIÀFLDO�ZHEVLWH�RI�PXQLFLSDOLW\��:LWK�WKDW�EHLQJ��WKH�PDLQ�
source of information amid citizens remains the verbal exchange of information. The 
LQIRUPDWLRQ�RQ�PXQLFLSDO�GHFLVLRQV� LV�FRPPXQLFDWHG�PRUH�YLD�JRVVLS�� IURP�PRXWK�RI�
PRXWK��UDWKHU�WKDQ�WKH�RIÀFLDO�ZHEVLWH�RI�WKH�PXQLFLSDOLW\�

$FFRUGLQJ� WR� WKH�TXDQWLWDWLYH�GDWD�JDWKHUHG� IURP� WKH� VXUYH\�� DURXQG� ��� SHUFHQW� RI�
respondents stated that decisions are communicated through word-of-mouth, followed 
by 44 percent of them who said that they are communicated through Facebook and 39 
SHUFHQW�ZKR�PHQWLRQHG�ORFDO�79�5DGLR��)XUWKHUPRUH��VXUYH\�UHVSRQGHQWV�DOVR�FODLPHG�
WKDW�WKHVH�GHFLVLRQV�DUH�SXEOLVKHG�RQ�WKH�PXQLFLSDOLW\·V�ZHESDJH��������/DVWO\��RQO\�HLJKW�
percent state that they are communicated by mail.

Survey results suggest that communication of municipal decisions through word-of-mouth 
is one of the most popular means to spread such information in most municipalities in 
.RVRYR��$URXQG����SHUFHQW�RI�VXUYH\�UHVSRQGHQWV�IURP�.DoDQLN�.DĀDQLN�JHW� LQIRUPHG�
WKURXJK�ZRUG�RI�PRXWK��ZKHUHDV�RQO\�QLQH�SHUFHQW�RI�0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD�
survey respondents use word-of-mouth as a form to get informed about the decisions 
WKHLU�PXQLFLSDOLW\�WDNHV��'DWD�VKRZ�WKDW�VXUYH\�UHVSRQGHQWV�RI�3ULVKWLQs�3ULåWLQD�DUH�PRVWO\�
LQIRUPHG�DERXW�VXFK�GHFLVLRQV�WKURXJK�WKHLU�PXQLFLSDOLW\·V�ZHEVLWH��������ZKHUHDV�RQO\�
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RQH�SHUFHQW�RI�UHVSRQGHQWV�IURP�,VWRJ�,VWRN��1RYREsUGs�1RYR�%UGR��DQG�=YHoDQ�=YHĀDQ�
use the website of their Municipality to get informed. Moreover, the majority of survey 
respondents from Suharekë/Suva Reka get informed about municipal decisions through 
Facebook, whereas only six percent respondents from Novobërdë/Novo Brdo do the 
same. Around 76 percent of survey respondents from Prizren/Prizren said the decisions 
taken from their Municipality are communicated through local TV/Radio. On the other 
KDQG��DFFRUGLQJ�WR�UHVSRQGHQWV��PXQLFLSDO�RIÀFLDOV�IURP�+DQL�L�(OH]LW�(OH]�+DQ�GR�QRW�XVH�
TV/Radio to communicate decisions to their citizens. 

47%

44%

39%

29%

8%

8%

Communicated through 
word-of-mouth

Communicated through 
facebook

Communicated through 
local TV/Radio

Published in municipality’s 
webpage

Communicated by mall

Don’t know/Refuse

Figure 2. In what ways are these decisions communicated?

When asked about their preference on the channels of communications that should be 
HPSOR\HG�E\�PXQLFLSDOLWLHV�LQ�FRPPXQLFDWLQJ�ZLWK�FLWL]HQV��TXDOLWDWLYH�GDWD�LGHQWLÀHG�D�
variety of responses. Generally, the participants maintain the opinion that Television must 
be considered more as an informative channel on municipal issues, events and decisions. 
Considering that it is a media channel that is accessible by all citizens, the participants 
deemed it to be an appropriate form for municipalities to communicate information to 
their citizens.  Moreover, they declared that it is important that municipalities organize 
FDPSDLJQV�WR�UDLVH�DZDUHQHVV�DQG�SURYLGH�TXLFN�WXWRULDOV�LQ�DFFHVVLQJ�WKH�RIÀFLDO�ZHEVLWH�
of the Municipality. Other forms of communication for simplifying access to information 
LGHQWLÀHG�LQ�WKH�SUHVHQW�VWXG\�LQFOXGH�SXEOLF�KHDULQJV��PHGLDWLRQ�RI�LQIRUPDWLRQ�WKURXJK�
a neighbourhood representative and social media platforms. 

Contrastingly, with regard to information distribution for different age groups (young 
versus adults, etc.), participants in the study assumed that media channels such as Radio 
and Television are deemed as more appropriate platforms in reaching older age groups. 
Moreover, public hearings and other face-to-face events are more feasible for these 
groups due to their upbringing and unfamiliarity with modern technology. In the other 
KDQG��\RXQJHU�DJH�JURXSV�DUH�PRUH�YDVWO\�UHDFKHG�WKURXJK�WKH�RIÀFLDO�ZHEVLWH�RI�WKH�
Municipality, Facebook, news portals and other forms of digital communication.

Respondents were further asked if they have visited the municipal website and/or 
municipal Facebook page during the last 12 months. Based on the results, 26 percent 
of the respondents declare that they have visited the municipal website in the last 12 
PRQWKV�DQG����SHUFHQW�VWDWHG�WKDW�WKH\�YLVLWHG�WKH�PXQLFLSDO�)DFHERRN�SDJH��+RZHYHU��
the share of respondents who stated that they did not visit neither of them in the last 
twelve months was higher (49%). 

Survey respondents from Prishtinë/Priština have visited their Municipality’s website in the 
last 12 months the most (60%), whereas less than one percent of the surveyed citizens 
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IURP�=YHoDQ�=YHĀDQ�FODLPHG�WR�KDYH�YLVLWHG�WKHLU�PXQLFLSDOLW\·V�ZHEVLWH�LQ�WKH�SDVW�\HDU��
7KH�PXQLFLSDOLW\·V�)DFHERRN�SDJH�LV�PRUH�SRSXODU�DPRQJ�UHVSRQGHQWV�IURP�6XKDUHNs�
6XYD� 5HND� ������� $FFRUGLQJ� WR� VXUYH\� UHVXOWV�� ��� SHUFHQW� RI� 1RYREsUGs�1RYR� %UGR·V�
survey respondents have not visited their municipality’s website nor Facebook page in 
the last 12 months.

Municipal 
facebook

45%
49%

1%

26%

Municipal website None 2WKHU

Figure 3. In the last 12 months, have you visited the following?

5HVSRQGHQWV�ZKR�DQVZHUHG�SRVLWLYHO\�LQ�WKH�SUHYLRXV�TXHVWLRQ��ZHUH�WKHQ�DVNHG�WR�HODERUDWH�
on the reasons why they did so. The main reasons survey respondents visit their municipality’s 
)DFHERRN�SDJHV�DQG�RU�ZHEVLWHV�DUH�MRE�RSHQLQJV��������IROORZHG�E\�VXEVLGLHV�������DQG�
LQIRUPDWLRQ�UHJDUGLQJ�SXEOLF�KHDULQJV��������0RUHRYHU�� LQ����SHUFHQW�RI�WKH�FDVHV��VXUYH\�
respondents said that they visited the aforementioned pages to gather information on 
municipal budget and spending and information regarding public tenders.  

When breaking down the results in terms of municipality, we notice that around 60 percent 
RI� UHVSRQGHQWV� IURP� 5DQLOOXJ�5DQLOXJ� XVHG� VXFK� SDJHV� WR� JHW� LQIRUPDWLRQ� UHJDUGLQJ�
SXEOLF�WHQGHUV��$FFRUGLQJ�WR�VXUYH\�UHVXOWV��VXUYH\�UHVSRQGHQWV�IURP�6XKDUHNs�6XYD�5HND�
YLVLWHG� WKH�PXQLFLSDOLW\·V� )DFHERRN� SDJH� DQG�RU�ZHEVLWH� LQ� RUGHU� WR� JHW� LQIRUPDWLRQ�
UHJDUGLQJ�SXEOLF�KHDULQJV��������0RUHRYHU��ZLWK�WKH�SXUSRVH�RI�ORRNLQJ�IRU�MRE�RSHQLQJV��
WKH�YDVW�PDMRULW\�RI�UHVSRQGHQWV�IURP�6KWsUSFs�äWUSFH�������YLVLWHG�WKHLU�PXQLFLSDOLW\·V�
LQIRUPDWLRQDO� VLWHV�� 'DWD� VKRZ� WKDW� VXUYH\� UHVSRQGHQWV� IURP� .OLQs�.OLQD� ������ DQG�
1RYREsUGs�1RYR�%UGR�������YLVLWHG�VXFK�SDJHV�WR�JHW�LQIRUPHG�DERXW�VXEVLGLHV�

Job openings Subsidies Information 
regarding public 

hearings

Municipal 
budget 

and 
spending

Information 
regarding 

public 
hearings

2WKHU
71% 38% 34% 20% 20% 2%

Figure 4. For what reason?

7KH�JUDSK�EHORZ�GHSLFWV�WKDW�WKH�PDMRULW\�RI�WKH�UHVSRQGHQWV�������IRXQG�WKH�UHTXHVWHG�
LQIRUPDWLRQ�VHUYLFH�RQ�WKH�PXQLFLSDO�ZHEVLWH�DQG�PXQLFLSDO�)DFHERRN�SDJH��ZKHUHDV�
24 percent of them declared the opposite.

$OO�UHVSRQGHQWV�IURP�0DPXVKs�0DPXåD�DQG�0DOLVKHYs�0DOLåHYR��������VDLG�WKH\�IRXQG�
WKH�LQIRUPDWLRQ�WKH\�ZHUH�ORRNLQJ�IRU��ZKHUHDV�DOO�VXUYH\HG�FLWL]HQV�IURP�=YHoDQ�=YHĀDQ�
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VDLG�WKDW�WKH\�GLG�QRW�ÀQG�ZKDW�WKH\�ZHUH�ORRNLQJ�IRU� LQ�WKH�PXQLFLSDO�ZHEVLWH�DQG�RU�
)DFHERRN�SDJH�

76%
24%

Yes

No

Figure 5. Did you find the requested information/service?

'DWD� VKRZ� WKDW� VXUYH\� UHVSRQGHQWV� ÀQG� LW� HDVLHU� WR� ÀQG� QHHGHG� LQIRUPDWLRQ� RQ� WKH�
NXQLFLSDOLW\·V�)DFHERRN�SDJH�UDWKHU�WKDQ�WKHLU�ZHEVLWH��$FFRUGLQJ�WR�WKH�JUDSK�EHORZ��
WKH�PDMRULW\�RI�UHVSRQGHQWV�GHFODUHG�WKDW�WKH\�IRXQG�WKH�LQIRUPDWLRQ�WKH\�QHHGHG�HDV\�
YHU\�HDV\�ZKHQ�YLVLWLQJ�WKH�PXQLFLSDO�ZHEVLWH�������RU�)DFHERRN�SDJH��������

9HU\�GLIÀFXOW 3UHWW\�GLIÀFXOW Easy 9HU\�HDV\ 5HIXVH�� 
1R�RSLQLRQ

3%

15%

2%

12%

43% 41%

34%

43%

5%
2%

Figure 6. How easy did you find the information that you needed?

7KH�TXDOLWDWLYH�GDWD�LW�WKH�VWXG\�VXSSRUW�WKH�ÀQGLQJV�WKDW�UHYHDO�WKDW�FLWL]HQV�W\SLFDOO\�YLVLW�
WKH� )DFHERRN� SDJH� DQG� WKH� RIÀFLDO� ZHEVLWH� RI� WKH� NXQLFLSDOLW\� WR� DFFHVV� LQIRUPDWLRQ��
7KH� LQIRUPDWLRQ� WKDW� LV� W\SLFDOO\� DFFHVVHG� FRQFHUQV� PXQLFLSDO� VHUYLFHV�� SXEOLF� KHDULQJV��
LQIUDVWUXFWXUH�LVVXHV�DQG�MRE�YDFDQFLHV��7KH�SDUWLFLSDQWV�GHFODUHG�WKDW�WKH�)DFHERRN�SDJH�LV�
HDVLO\�DFFHVVLEOH��KRZHYHU��LW�LV�QRW�XSGDWHG�DQG�ODFNV�UHOHYDQW�LQIRUPDWLRQ��7KH�LQIRUPDWLRQ�
RQ�WKH�RIÀFLDO�ZHEVLWH�LQ�WKH�RWKHU�KDQG�VHHPV�WR�EH�PRUH�RI�D�JHQHUDO�QDWXUH��UDWKHU�WKDQ�
VSHFLÀF�LQIRUPDWLRQ�RQ�PXQLFLSDO�GHFLVLRQV�RU�DFWLRQV��)XUWKHU��SDUWLFLSDQWV�DOWHUQDWLYHO\�UDLVHG�
WKH�SRLQW�WKDW�QRW�HYHU\�FLWL]HQ�RZQV�D�)DFHERRN�DFFRXQW�DQG�QRW�HYHU\RQH�LV�HTXLSSHG�
ZLWK�UHOHYDQW�VNLOOV�LQ�HPSOR\LQJ�PRGHUQ�WHFKQRORJ\�DV�D�PHDQ�RI�DWWDLQLQJ�LQIRUPDWLRQ�

6XUYH\� UHVSRQGHQWV� ZHUH� DVNHG� WR� HYDOXDWH� WKH� OHYHO� RI� FRPSUHKHQVLELOLW\� UHJDUGLQJ�
WKH�LQIRUPDWLRQ�WKDW�ZDV�SXEOLVKHG�E\�WKH�PXQLFLSDOLW\��7KH�PDMRULW\�RI�WKH�UHVSRQGHQWV�
������ VWDWH� WKDW� WKH� LQIRUPDWLRQ� SXEOLVKHG� E\� WKH� 0XQLFLSDOLW\� ZDV� VRPHZKDW�YHU\�
XQGHUVWDQGDEOH��ZKHUHDV����SHUFHQW�RI�WKHP�GHFODUHG�WKDW�WKH�LQIRUPDWLRQ�WKH\�IRXQG�
ZDV�VRPHZKDW�QRW�XQGHUVWDQGDEOH��,Q�DGGLWLRQ��RQH�SHUFHQW�RI�WKH�UHVSRQGHQWV�GHFODUHG�
WKDW�WKH�LQIRUPDWLRQ�LV�QRW�DW�DOO�XQGHUVWDQGDEOH��

0XQLFLSDO�ZHEVLWH

)DFHERRN�VLWH



ŋŌ

$FFRUGLQJ� WR� VWXG\� UHVXOWV�� DOO� UHVSRQGHQWV� IURP� -XQLN�-XQLN�� 0DPXVKs�0DPXåD� DQG�
1RYREsUGs�1RYR�%UGR��������IRXQG�WKH�LQIRUPDWLRQ�SXEOLVKHG�E\�WKHLU�PXQLFLSDOLW\�DV�
XQGHUVWDQGDEOH��FRPSDUHG� WR�KDOI�RI� UHVSRQGHQWV� IURP�RI� WKH�*UDoDQLFs�*UDĀDQLFD�
������ZKR�GLGQ·W�XQGHUVWDQG�WKH�LQIRUPDWLRQ�

Not at all 
understandable

Somewhat not 
understandable

Somewhat 
understandable

Very 
understandable

5HIXVH��� 
No opinion

1%

14%

55%

28%

1%

Figure 7. Did you understand easily the information you found published by the municipality?

Citizen participation (engagement) 
This part of the report focuses on the ways Kosovar citizens engage with their municipalities. 
Through this section, the reader will be able to get an insight on the share of respondents 
that participate in public meetings, issues that citizens raise, their level of satisfaction with 
municipalities’ responses, as well as information regarding the municipal budget. 

The graph below depicts that around 74 percent of the respondents did not have 
any interaction with their municipality in the past 12 months. However, 16 percent of 
them declare that they participated in public meetings, followed by a smaller share of 
UHVSRQGHQWV� ������ ZKR� LQWHUDFWHG�ZLWK� WKH�PXQLFLSDOLW\� WKURXJK� LQGLYLGXDO�PHHWLQJV��
DQG�WKURXJK�MRLQW�FRPPXQLW\�LQLWLDWLYHV�������

6OLJKWO\�PRUH�WKDQ�KDOI�RI�VXUYH\�UHVSRQGHQWV�IURP�WKH�PXQLFLSDOLW\�RI�3ULVKWLQs�3ULåWLQD�������
UHSRUWHG�WR�KDYLQJ�SDUWLFLSDWHG�LQ�SXEOLF�PHHWLQJV�LQ�WKH�ODVW����PRQWKV��2Q�WKH�RWKHU�KDQG��
QRQH�RI�WKH�UHVSRQGHQWV�IURP�.DoDQLN�.DĀDQLN�DQG�1RYREsUGs�1RYR�%UGR�GLG�WKH�VDPH��
$URXQG� ��� SHUFHQW� RI� WKH� VXUYH\� UHVSRQGHQWV� IURP� 'UDJDVK�'UDJDå� LQWHUDFWHG� WKURXJK�
LQGLYLGXDO�PHHWLQJV��FRPSDUHG�WR�OHVV�WKDQ�RQH�SHUFHQW�RI�UHVSRQGHQWV�IURP�1RYREsUGs�
Novo Brdo who took part in such meetings. According to survey results, respondents from 
1RYREsUGs�1RYR�%UGR��������0DOLVKHYs�0DOLåHYR�������DQG�=XELQ�3RWRN�=XELQ�3RWRN�������
did not interact with their municipality at all in the past 12 months.

13%
Through individual meetings (with Mayor, Director, MA member)

7KURXJK�MRLQW�
community 
initiatives (village 
��QHLJMERUKRRG�
council, 
Civil Society, 
2UJDQL]DWLRQ��HWF��

74%
I didn’t have any interation

16%
I participated in public meetings (public hearings, meetings with mayor, etc.)

12%

Figure 8. How did you interact with your municipality in the past 12 months (except during the electoral campaign)?
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%UHDNLQJ�GRZQ�WKH�VXUYH\�UHVXOWV�LQ�WHUPV�RI�JHQGHU��ZH�QRWLFH�WKDW�PRUH�ZRPHQ�������
WKDQ�PHQ�������KDYHQ·W�KDG�DQ\�LQWHUDFWLRQ�ZLWK�WKHLU�PXQLFLSDOLW\�LQ�WKH�SDVW����PRQWKV��
In general, the graph below shows that men have interacted more with their municipality. 

I didn’t have any interation

I participated in public 
meetings (public hearings, 
meetings with mayor, etc.)

Through individual meetings 
(with Mayor, Director, MA 

member)

7KURXJK�MRLQW�FRPPXQLW\�
LQLWLDWLYHV��YLOODJH���

QHLJMERUKRRG�FRXQFLO��&LYLO�
6RFLHW\��2UJDQL]DWLRQ��HWF��

69%

17%

14%

14%

14%

11%

9%

78%

Male Female

Figure 9. How did you interact with your municipality in the past 12 months (except during the electoral 
campaign)? Gender Breakdown

&RQVLGHULQJ�WKDW�WKH�TXDQWLWDWLYH�GDWD�VKRZ�WKDW�WKH�PDMRULW\�RI�VXUYH\�UHVSRQGHQWV�������
GLG�QRW�KDYH�DQ\� LQWHUDFWLRQ�ZLWK� WKHLU�PXQLFLSDOLW\� LQ� WKH� ODVW����PRQWKV�� WKH�TXDOLWDWLYH�
FRPSRQHQW�RI�WKH�VWXG\�DOORFDWHG�DWWHQWLRQ�LQ�GLVFRYHULQJ�WKH�FDXVHV�IRU�WKH�ODWWHU��2QH�RI�
the main factors that contributes to low levels of interaction with the municipality appear to 
EH�WKH�ORQJ�OLQHV�WKDW�FLWL]HQV�KDYH�WR�ZDLW�LQ�RUGHU�WR�DFFHVV�PXQLFLSDO�RIÀFLDOV��3DUWLFLSDQWV�
LQ�WKH�VWXG\�GHFODUHG�WKDW�PXQLFLSDO�RIÀFLDOV�GR�QRW�UHVSHFW�WKHLU�ZRUNLQJ�KRXUV�DQG�GR�QRW�
SHUIRUP�WKHLU�GXWLHV�DFFRUGLQJO\��$FFRUGLQJ�WR�WKHP��PXQLFLSDO�RIÀFLDOV�WHQG�WR�QRW�UHVSHFW�
their work schedule and assume prolonged coffee breaks which inherently causes for long 
OLQHV�RI�FLWL]HQV�WR�EH�FUHDWHG�ZDLWLQJ�WR�UHFHLYH�VHUYLFHV��&RQVHTXHQWO\��WKLV�DOVR�FDXVHV�IRU�
citizens to not allocate full trust in their municipalities. 

2WKHU�WKDQ�WKDW��SDUWLFLSDQWV�DOVR�H[SUHVVHG�WKDW�WKHUH�LV�D�ODFN�RI�UHSUHVHQWDWLRQ�RI�\RXWK�
in the municipality. They declared that public hearings typically target older age groups, 
ZKLFK�FRQVHTXHQWO\�H[FOXGHV�\RXQJ�SDUWLFLSDWLRQ�LQ�PXQLFLSDO�GHFLVLRQ�PDNLQJ�

When asked about their recommendations in increasing interaction between 
PXQLFLSDOLWLHV� DQG� FLWL]HQV�� WKH� SUHVHQW� VWXG\� LGHQWLÀHG� TXLWH� KRPRJHQRXV� YLHZV�
Generally, the participants believe that the municipality must enforce stricter regulations 
IRU� WKHLU� HPSOR\HHV� LQ�SHUIRUPLQJ� WKHLU�GXWLHV� WR� WKH�FLWL]HQV��2WKHU� UHFRPPHQGDWLRQV�
included broader information on public hearings, and enhanced inclusivity of all 
municipality residents. According to them, the latter can be achieved through election 
of a neighbourhood representative to represent the needs of citizens of all communities 
in municipal public hearings.

Respondents who have interacted with their municipalities in the past 12 months, were 
further asked on the issues they raised with the municipalities. Based on the results, 53 
percent of the respondents raised issues about local infrastructure, followed by those 
ZKR�UDLVHG�DQ�LVVXH�DERXW�WKH�HQYLURQPHQW�������RU�HGXFDWLRQ��������$�VPDOOHU�VKDUH�RI�
WKH�UHVSRQGHQWV�UDLVHG�DQ�LVVXH�DERXW�KHDOWK�������DQG�SXEOLF�VDIHW\��������,Q�DGGLWLRQ��
���SHUFHQW�RI�WKH�VXUYH\HG�FLWL]HQV�UDLVHG�DQ�LVVXH�DERXW�FXOWXUDO�UHFUHDWLRQDO�DFWLYLWLHV�
RU�WUDIÀF��������/DVWO\�����SHUFHQW�RI�UHVSRQGHQWV�UHSRUWHG�WR�KDYLQJ�UDLVHG�DQ�LVVXH�WKDW�
affects women or marginalized groups. 
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When breaking down the results in terms of municipality, we notice that all of the 
UHVSRQGHQW�IURP�'HoDQ�'HĀDQH��������UDLVHG�WKH�LVVXH�RI�ORFDO�LQIUDVWUXFWXUH��0RVW�RI�
WKH�VXUYH\HG�FLWL]HQV�IURP�6NHQGHUDM�6UELFD�UDLVHG�LVVXHV�VXFK�DV�HGXFDWLRQ��������KHDOWK�
������DQG�SXEOLF�VDIHW\��������2Q�WKH�RWKHU�KDQG��PRVW�RI�UHVSRQGHQWV�IURP�6XKDUHNs�
6XYD�5HND�UDLVHG�HQYLURQPHQWDO�LVVXHV��������FXOWXUDO��UHFUHDWLRQDO�DFWLYLWLHV�DQG�WUDIÀF�
SUREOHPV��

/RFDO�LQIUDVWUXFWXUH��L�H��URDGV��VLGHZDONV��
SXEOLF�OLJKWLQJ�DQG�VLJQDOOLQJ�

(QYLURQPHQW��ZDVWH�PDQDJHPHQW�� 
DLU�TXDOLW\��HWF�

Education

Health

3XEOLF�VDIHW\��SROLFLQJ��FULPH�� 
VWUD\�GRJV��YDQGDOLVP�

Cultural/recreational activities

7UDIÀF��SDUNLQJ��ZDONLQJ�SDWKV�� 
SXEOLF�WUDQVSRUW�

Issues affecting women and other 
marginlaised groups

2WKHU

53%

47%

45%

35%

34%

24%

23%

15%

2%

Figure 10. For what kind of issues did you raise with the municipality?

5HVXOWV�VKRZ�WKDW�PRUH�ZRPHQ�������WKDQ�PHQ�������KDYH�UDLVHG�LVVXHV�DIIHFWLQJ�ZRPHQ�
DQG�RWKHU�PDUJLQDOL]HG�JURXSV�RI�VRFLHW\��:RPHQ�DUH�DOVR�PRUH�OLNHO\�WKDQ�PHQ�WR�UDLVH�
LVVXHV�UHJDUGLQJ�WKH�HQYLURQPHQW��HGXFDWLRQ�DQG�KHDOWK��+RZHYHU�����SHUFHQW�RI�PHQ�
FODLP�WR�KDYH�UDLVHG�LVVXHV�DERXW�ORFDO�LQIUDVWUXFWXUH��FRPSDUHG�WR����SHUFHQW�RI�ZRPHQ�
ZKR�KDYH�GRQH�WKH�VDPH��

56%
48%

43%
52%

42%
49%

34%
37%

33%
34%

23%
23%
22%

26%
13%

18%
3%

0.2%

/RFDO�LQIUDVWUXFWXUH��L�H��URDGV��
sidewalks, public lighting and 

VLJQDOOLQJ�
(QYLURQPHQW��ZDVWH�PDQDJHPHQW�� 

DLU�TXDOLW\��HWF�

Education

Health

3XEOLF�VDIHW\��SROLFLQJ��FULPH�� 
VWUD\�GRJV��YDQGDOLVP�

Cultural/recreational activities

7UDIÀF��SDUNLQJ��ZDONLQJ�SDWKV�� 
SXEOLF�WUDQVSRUW�

Issues affecting women and 
other marginlaised groups

2WKHU

Figure 11. For what kind of issues did you raise with the municipality? Gender breakdown

Female

0DOH
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In an attempt to get a better idea on how municipalities engage with citizens, the 
respondents were asked on the process of public hearing. As the graph below shows, 
PRUH�WKDQ�KDOI�RI�WKH�UHVSRQGHQWV�������DUH�RQO\�LQIRUPHG�RI�ZKDW�LV�JRLQJ�WR�KDSSHQ�
or has already happened during public meetings, while 32 percent declare that the 
PXQLFLSDOLW\�SURYLGHV�GLIIHUHQW�RSWLRQV�DQG�DVNV�IRU�IHHGEDFN�RSLQLRQ�IURP�WKHP��/DVWO\��
RQO\�WHQ�SHUFHQW�RI� UHVSRQGHQWV�VWDWHG�WKDW�WKH�PXQLFLSDOLW\�DVNV� IRU�RSHQ�IHHGEDFN�
opinion.

$OO�UHVSRQGHQWV�IURP�*UDoDQLFs�*UDĀDQLFD��������VDLG�WKH\�DUH�LQIRUPHG�DERXW�ZKDW�
happens only after it has already happened, compared to all surveyed citizens from 
+DQL� L� (OH]LW�(OH]� +DQ� ZKR� VDLG� WKHLU� PXQLFLSDOLW\� SURYLGHV� GLIIHUHQW� RSWLRQV� DQG� DVNV�
IRU� IHHGEDFN�RSLQLRQ� DQG� DOO� UHVSRQGHQWV� IURP� /HSRVDYLT�/HSRVDYLþ� ZKR� VDLG� WKHLU�
PXQLFLSDOLW\�DVNV�IRU�RSHQ�IHHGEDFN�RSLQLRQ��ZLWKRXW�SURYLGLQJ�RSWLRQV��

58%

32%

10%

I am only informed what is 
going to happen or has already 

happened

Municipality provides different 
RSWLRQV�DQG�DVNV�IRU�IHHGEDFN�

opinion

Municipality asks for open 
IHHGEDFN�RSLQLRQ��ZLWKRXW�

providing options)

Figure 12. How does the municipality engage you during public meetings?

0RUHRYHU��WKH�PDMRULW\�RI�VXUYH\�UHVSRQGHQWV�������DJUHH�VWURQJO\�DJUHH�WKDW�PXQLFLSDO�
authorities take into account participants’ suggestions during public meetings, whereas 24 
SHUFHQW�RI�UHVSRQGHQWV�GLVDJUHH�VWURQJO\�GLVDJUHH�ZLWK�WKH�DIRUHPHQWLRQHG�VWDWHPHQW��

'DWD�VKRZ�WKDW�DOO�UHVSRQGHQWV�IURP�WKH�PXQLFLSDOLW\�RI�*MDNRYD��*OORJRYF�*ORJRYDF��
+DQL� L� (OH]LW�(OH]� +DQ�� .OLQs�.OLQD�� /HSRVDYLT�/HSRVDYLþ�� 0DOLVKHYs�0DOLåHYR�� 3DUWHVK�
3DUWHå��5DKRYHF�2UDKRYDF��5DQLOOXJ�5DQLOXJ��6XKDUHNs�6XYD�5HND�DQG�9LWL�9LWLQD�VWURQJO\�
DJUHH�DJUHH� WKDW� PXQLFLSDO� DXWKRULWLHV� WDNH� LQWR� DFFRXQW� SDUWLFLSDQWV·� VXJJHVWLRQV�
GXULQJ�SXEOLF�PHHWLQJV��2Q�WKH�RWKHU�KDQG��DOO�UHVSRQGHQW�IURP�6KWsUSFs�åWUSFH�VWURQJO\�
GLVDJUHH�GLVDJUHH�ZLWK�WKDW�VWDWHPHQW�
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Strongly 
disagree Disagree Agree Strongly Agree Refuse / No 

opinion

3%

21%

48%

26%

2%

Figure 13.  To what extent do you Agree that municipal authorities take into account participants’ suggestions 
during public meetings?

When measuring the extent to which municipalities attend to participants’ suggestions 
during public meetings, the qualitative data suggests that the municipalities do not 
take into account citizen suggestions. Moreover, there seems to be a political biased 
participation in public hearings. According to them, supporters of a certain political party 
typically attend these public meetings. Hence, this causes for a rarely substantial and 
favourable decision to be assumed.

‘’They do not take into account our suggestions. Recently they have constructed the 
road and did not take into account our suggestions, we told them to go wider for one 
additional meter, but they did not listen to us.’’

- Participant from the Serbian focus group discussion

Respondents who declared that they raised any issue with their municipality, were further 
asked if the latter responded to the raised issues. According to study results, the majority 
of the respondents (83%) stated that the municipality did not respond to the issues 
they raised. On the contrary, 17 percent of the respondents said that the Municipality 
responded to their requests. 

7KH�PDMRULW\�RI�UHVSRQGHQWV�IURP�3HMs�3Hþ��������.DoDQLN�.DĀDQLN��������.OLQs�.OLQD�������
DQG�'HoDQ�'HĀDQH� ������ VDLG� WKDW� WKHLU�PXQLFLSDOLW\� UHVSRQGHG� WR� WKHP�ZKHQ� WKH\�
UDLVHG�DQ�LVVXH��2Q�WKH�FRQWUDU\��DOO�UHVSRQGHQWV�IURP�WKH�PXQLFLSDOLWLHV�RI�*UDoDQLFs�
*UDĀDQLFD�� /HSRVDYLT�/HSRVDYLþ�� 0DOLVKHYs�0DOLåHYR�� 0LWURYLFs� H� 9HULXW�6HYHUQD�
0LWURYLFD��6KWsUSFs�äWUSFH�DQG�=YHoDQ�=YHĀDQ�ZKR�UDLVHG�DQ�LVVXH�LQ�WKH�0XQLFLSDOLW\�
claimed that they didn’t get a response back.

83%
17%

No

Yes

Figure 14. If you raised an issue, did the municipality respond to the issue you raised?
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Surveyed respondents were also asked about the time that municipalities took to respond 
to the issued that they raised. Data show that it takes the municipality an average of 17 
days to respond to an issue. However, according to results, it takes women 19 days to get 
a response, whereas the average answer of surveyed males is 15 days. 

19

15

Female

Male

Figure 15. If yes, how many days did it take the municipality to respond to the issue you raised? Gender 
breakdown

7KH�JUDSK�EHORZ�VKRZV� WKDW�PRUH� WKDQ�KDOI�RI� WKH� UHVSRQGHQWV� ������DUH�VRPHZKDW�
FRPSOHWHO\�VDWLVÀHG�ZLWK�WKH�PXQLFLSDOLW\·V�UHVSRQVH�WR�WKH�LVVXH�WKH\�UDLVHG��+RZHYHU�����
SHUFHQW�RI�WKHP�DUH�VRPHZKDW�QRW�DW�DOO�VDWLVÀHG�ZLWK�WKH�PXQLFLSDOLW\·V�UHVSRQVH��/DVWO\��
���SHUFHQW�RI�UHVSRQGHQWV�KDYH�QR�RSLQLRQ�RU�UHIXVHG�WR�DQVZHU�WKLV�TXHVWLRQ����

$URXQG����SHUFHQW�RI�VXUYH\�UHVSRQGHQWV�IURP�6XKDUHNs�6XYD�5HND�ZHUH�VDWLVÀHG�ZLWK�
WKH�UHVSRQG�WKH\�JRW��ZKHUHDV��WKH�VDPH�VKDUH�������RI�UHVSRQGHQWV�IURP�1RYREsUGs�
1RYR�%UGR�DQG�6KWsUSFs�äWUSFH�VWDWHG�WKH�RSSRVLWH��

Not at all 
VDWLVÀHG

Somewhat 
GLVVDWLVÀHG

Somewhat 
VDWLVÀHG

Completely 
VDWLVÀHG

5HIXVH�1R�
opinion

7%

20%

49%

12% 12%

Figure 16. How satisfied were you with the municipality’s response to the issue you raised?

When assessing the survey respondents’ willingness to use digital platforms to engage 
ZLWK� WKHLU�PXQLFLSDOLWLHV��PRUH� WKDQ�KDOI�RI� WKH� UHVSRQGHQWV� ������DUH�ZLOOLQJ� WR�GR� VR��
ZKHUHDV����SHUFHQW�RI�WKHP�GHFODUHG�WKH�RSSRVLWH��'DWD�VKRZ�WKDW�PHQ�������DUH�PRUH�
ZLOOLQJ�WKDQ�ZRPHQ�������WR�XVH�GLJLWDO�SODWIRUPV�WR�HQJDJH�ZLWK�WKHLU�PXQLFLSDOLW\�

7KH�YDVW�PDMRULW\�RI�UHVSRQGHQWV�IURP�6NHQGHUDM�6UELFD��������6XKDUHNs�6XYD�5HND�������
DQG�0LWURYLFD�H�-XJXW�-XçQD��0LWURYLFD�������VDLG�WKH\�ZRXOG�EH�ZLOOLQJ�WR�XVH�GLJLWDO�
SODWIRUPV� WR�HQJDJH�ZLWK� WKHLU�PXQLFLSDOLW\��2Q� WKH�RWKHU� KDQG��DOO� UHVSRQGHQWV� IURP�
/HSRVDYLT�/HSRVDYLþ�VDLG�WKH\�ZRXOG�QRW�EH�ZLOOLQJ�XVH�GLJLWDO�SODWIRUPV�WR�HQJDJH�ZLWK�
the municipality.
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62%

Yes

38%
No

Figure 17. Would you be willing to use digital platforms to engage with your municipality?

Respondents were further asked on whether they have information on how the municipal 
budget is split. As seen in the graph below, only 23 percent of respondents are aware of 
how the municipal budget is split/distributed, whereas the majority of them (77%) do not 
have such information. Study results show that slightly more men (25%) than women (23%) 
are informed on how the municipal budget is split. 

Survey respondents from Prishtinë/Priština are the most informed on how the municipal 
budget is split (48%) followed by survey respondents from Fushë Kosovë/Kosovo Polje 
������DQG�0LWURYLFD�H�-XJXW�-XçQD��0LWURYLFD��������5HVSRQGHQWV�IURP�+DQL�L�(OH]LW�(OH]�
+DQ�DQG�=XELQ�3RWRN�=XELQ�3RWRN�DUH�1XN� MDP�LQIRUPXDU�IDUH�DERXW�WKH�GLVWULEXWLRQ�RI�
their Municipality’s budget.

77%

No

23%
Yes

Figure 18. Do you have information on how the municipal budget is split?

:LWK�UHJDUG�WR�WKH�IDFWRUV�WKDW�FRQWULEXWH�WR�WKH�VFDUFLW\�LQ�LQIRUPDWLRQ�DPLG�FLWL]HQV�RQ�
WKH�GLVWULEXWLRQ�RI�PXQLFLSDO�EXGJHW��IRFXV�JURXS�GLVFXVVLRQV�ZLWK�FLWL]HQV�UHFRJQL]HG�WZR�
key reasons. The responses deriving from the data analysis suggest that it is convenient 
IRU�PXQLFLSDO�DXWKRULWLHV�WR�NHHS�WKH�FLWL]HQV�XQLQIRUPHG�RQ�WKH�EXGJHW��7KXV��WKH\�DUH�
SHUPLWWHG�WR�VSOLW�WKH�EXGJHW�EDVHG�RQ�WKHLU�RZQ�VXLWDELOLW\��UDWKHU�WKDQ�WKDW�RI�FLWL]HQV��
7KH�VHFRQG�UHDVRQ�IRU�WKH�ODFN�RI�LQIRUPDWLRQ�RQ�WKH�PXQLFLSDO�EXGJHW�DPRQJVW�FLWL]HQV�
LV�WKH�PHUH�ODFN�RI�LQWHUHVW�VKRZQ�E\�WKH�FLWL]HQV�WRZDUGV�WKHVH�LVVXHV��

The focus group participants further provided their recommendations for improvement 
of the situation with regard to information gaps on municipal budget. The participants 
believe that communication of information must be carried out through social media 
SODWIRUPV�� WKH� RIÀFLDO� ZHEVLWH� RI� WKH� 0XQLFLSDOLW\�� SDPSKOHWV�� 5DGLR� DQG� 7HOHYLVLRQ��
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and/or through appointing neighbourhood representatives to act as facilitators of 
communication for better informing of the citizens.

Respondents who were aware of how the municipal budget is split/distributed, were further 
asked on their level of satisfaction with project priority setting in the municipal budget. 
7KH�PDMRULW\�RI�UHVSRQGHQWV�������DUH�VDWLVÀHG�ZLWK�WKH�SULRULW\�VHWWLQJ�LQ�WKH�PXQLFLSDO�
EXGJHW��2Q�WKH�RWKHU�KDQG�����SHUFHQW�UHSRUWHG�WR�EHLQJ�6RPHZKDW�GLVVVDWLVÀHG�ZLWK�
WKH�SURMHFW�SULRULW\�VHWWLQJ�DQG�WKUHH�SHUFHQW�DUH�1RW�DW�DOO�VDWLVÀHG.

There is a high level of satisfaction (100%) among survey respondents of Graçanicë/
*UDĀDQLFD�� -XQLN�-XQLN�� .OORNRW�.ORNRW�� 0DPXVKs�0DPXåD�� 3DUWHVK�3DUWHå�� 5DQLOOXJ�
Ranilug, Skenderaj/Srbica and Suharekë/Suva Reka about the priority that their 
0XQLFLSDOLW\�KDV�JLYHQ�WR�SURMHFWV��2Q�WKH�RWKHU�KDQG��DOO�UHVSRQGHQWV�IURP�1RYREsUGs�
Novo Brdo and Shtërpcë/ŠWUSFH�DUH�XQVDWLVÀHG�ZLWK�WKH�SULRULW\�VHWWLQJ�LQ�WKH�PXQLFLSDO�
budget.  

Not at all 
VDWLVÀHG

Somewhat 
GLVVVDWLVÀHG

Somewhat 
VDWLVÀHG

Completely 
VDWLVÀHG

Refuse / No 
opinion

3%

19%

56%

21%

1%

Figure 19. How satisfied are you with project priority setting in the municipal budget?

Breaking down the results of the above mentioned question in terms of gender, we notice 
WKDW�ZRPHQ� ������ DUH� VOLJKWO\�PRUH� VDWLVÀHG� WKDQ�PHQ� ������ZLWK� WKH� SURMHFW� SULRULW\�
setting in the municipal budget.

Not at all 
VDWLVÀHG

Somewhat 
GLVVVDWLVÀHG

Somewhat 
VDWLVÀHG

Completely 
VDWLVÀHG

Refuse / No 
opinion

5%

19%

53%

19%

60%

23%
19%

1% 1%2%

Figure 20. How satisfied are you with project priority setting in the municipal budget? Gender Breakdown

Female
0DOH
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Role of Municipal Assembly
This section of the report aims to provide information regarding the awareness and 
opinions of Kosovar citizens about the Municipal Assembly, their engagement in MA 
sessions, as well as their reasons who doing so. 

Survey respondents were asked about the extent of their awareness on the role and 
responsibilities of Municipal Assembly members. The graph below shows that 41 percent 
of the respondents are moderately aware of the role and responsibilities of municipal 
DVVHPEO\�PHPEHUV��DQG�D�VPDOOHU�VKDUH�RI�WKH�UHVSRQGHQWV�������DUH�VOLJKWO\�DZDUH�RI�LW��
Data show that ten percent of the surveyed citizens are not aware at all about the role and 
responsibilities of Municipal Assembly members. However, 15 percent of the respondents 
are extremely aware of municipal assembly members’ roles and responsibilities. 

The respondents that are most aware about the role and responsibilities of their Municipal 
$VVHPEO\�PHPEHUV�DUH� WKRVH� IURP�6XKDUHNs�6XYD�5HND�������� IROORZHG�E\�.OLQs�.OLQD�
������DQG�3DUWHVK�3DUWHå��������2Q�WKH�RWKHU�KDQG�����SHUFHQW�RI�VXUYH\�UHVSRQGHQWV�RI�
1RYREsUGs�1RYR�%UGR�DUH�QRW�DW�DOO�DZDUH�RI�WKH�UROH�DQG�UHVSRQVLELOLWLHV�RI�0XQLFLSDO�
Assembly members.

Not at all 
aware Slightly aware Moderately 

aware
Extremely 

aware
5HIXVH�1R�

opinion

10%

31%

41%

15%

2%

Figure 21. To what extent are you aware about the role and responsibilities of Municipal Assembly members?

7KH�PDMRULW\�RI�VXUYH\HG�FLWL]HQV�������GLGQ·W�PHHW�ZLWK�DQ\�PXQLFLSDO�DVVHPEO\�PHPEHU�
in the past 12 months to discuss common public issues. When breaking down the results 
LQ�WHUPV�RI�PXQLFLSDOLW\��ZH�QRWLFH�WKDW�QRQH�UHVSRQGHQWV�IURP�=XELQ�3RWRN�=XELQ�3RWRN�
declared to have met with a Municipal Assembly member in the past 12 months to 
GLVFXVV�VXFK�LVVXHV��+RZHYHU�����SHUFHQW�RI�UHVSRQGHQWV�6XKDUHNs�6XYD�5HND�GHFODUHG�
WKH�RSSRVLWH�� IROORZHG�E\����SHUFHQW�RI� WKRVH� IURP�3DUWHVK�3DUWHå�DQG����SHUFHQW�RI�
WKRVH� IURP�5DQLOOXJ�5DQLOXJ�DQG� ,VWRJ�,VWRN� WKDW� KDYH�PHW�ZLWK�D�0XQLFLSDO�$VVHPEO\�
member in the past 12 months to discuss common public issues.
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71%
29%

No

Yes

Figure 22. Did you meet any municipal assembly members in the past 12 months to discuss common public issues?

When breaking down the study results in terms of gender, we notice that more men (35%) 
than women (23%) have met with a Municipal Assembly member in the past 12 months 
to discuss common public issues. 

35%
23%

65%
77%

Yes No

Figure 23. Did you meet any municipal assembly members in the past 12 months to discuss common public 
issues? Gender Breakdown

The majority of respondents (87%) said they haven’t attended any Municipal Assembly 
sessions in the last 12 months. When segregated by municipality, all respondents from Hani 
L� (OH]LW�(OH]�+DQ��1RYREsUGs�1RYR�%UGR��=XELQ�3RWRN�=XELQ�3RWRN�DQG�=YHoDQ�=YHĀDQ�
declared to have not attended any Municipal Assembly sessions in the last 12 months. 
On the other hand, 41 percent of respondents from Istog/Istok said they attended such 
sessions in the past year, by 36 percent of respondents from Partesh/Parteš who declared 
the same.

86%
14%

No

Yes

Figure 24. Have you attended any Municipal Assembly sessions in the last 12 months?

Male
Female
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When elaborating on the reasons why the respondents did not attend any Municipal 
Assembly sessions, 43 percent declared that they were not interested, followed by 37 
percent of them who stated that they were not informed and 20 percent of them who 
said that they were busy. 

7KH�PDMRULW\�RI� UHVSRQGHQWV� IURP�.DoDQLN�.DĀDQLN� ������ VDLG� WKH\�ZHUHQ·W� LQWHUHVWHG��
IROORZHG�E\����SHUFHQW�RI� WKRVH� IURP�'HoDQ�'HĀDQH�ZKR�GHFODUHG� WKH� VDPH��$OO�RI�
UHVSRQGHQWV�IURP�1RYREsUGs�1RYR�%UGR��������VDLG�WKH\�ZHUHQ·W�LQIRUPHG�DERXW�VXFK�
HYHQWV��ZKHUHDV����SHUFHQW�RI�UHVSRQGHQWV�IURP�=XELQ�3RWRN�=XELQ�3RWRN�GLG�QRW�DWWHQG�
such events because they were busy.

37%
20%

43%

I was not 
informed

I was busy

I was not 
interested

Figure 25. What is the reason?

The graph below depicts that 37 percent of the respondents followed municipal assembly 
sessions through various media. Sixty-three percent of them, on the other hand, declared 
that they did not follow those sessions. 

$OO� RI� WKH� UHVSRQGHQWV� IURP� =XELQ� 3RWRN�=XELQ� 3RWRN�� ���SHUFHQW�RI� UHVSRQGHQWV� IURP�
.DoDQLN�.DĀDQLN�DQG����SHUFHQW�RI�WKRVH�IURP�.OORNRW�.ORNRW�DQG�5DQLOOXJ�5DQLOXJ�KDYH�
QRW�IROORZ�0XQLFLSDO�$VVHPEO\�VHVVLRQV�WKURXJK�PHGLD��2Q�WKH�FRQWUDU\�����SHUFHQW�RI�
UHVSRQGHQWV� IURP�3ULVKWLQs�3UL�WLQD�DQG����SHUFHQW�RI� WKRVH� IURP�'UDJDVK�'UDJDå� VD\�
they have followed Municipal Assembly sessions through media.

63%

No

37%
Yes

Figure 26. Have you followed Municipal Assembly sessions through media (TV/radio/social media)?

7KH�JUDSK�EHORZ�VKRZV�WKDW�WKH�PDMRULW\�RI�WKH�VXUYH\HG�FLWL]HQV�������DJUHH�VWURQJO\�
agree that the Municipal Assembly manages to hold the executive accountable, 
ZKHUHDV�RQH�LQ�IRXU�UHVSRQGHQWV�������GLVDJUHH�VWURQJO\�GLVDJUHH�DERXW�WKH�ODWWHU�
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7KH�YDVW�PDMRULW\�RI�UHVSRQGHQWV�IURP�6XKDUHNs�6XYD�5HND�������DJUHH�VWURQJO\�DJUHH�
that the Municipal Assembly manages to hold the executive accountable. Moreover, 
���SHUFHQW�RI� WKH� VXUYH\HG�FLWL]HQV� IURP�0DOLVKHYs�0DOLåHYR�DQG����SHUFHQW�RI� WKRVH�
IURP� 3HMs�3Hþ� WKLQN� WKH� VDPH�� $URXQG� ��� SHUFHQW� RI� UHVSRQGHQWV� IURP� 1RYREsUGs�
Novo Brdo think that the Municipal Assembly manages are failing to hold the executive 
DFFRXQWDEOH�� IROORZHG�E\����SHUFHQW�RI� UHVSRQGHQWV� IURP�6KWsUSFs�äWUSFH�ZKR� WKLQN�
the same.

Strongly 
disagree Disagree Agree Strongly agree 5HIXVH�1R�

opinion

5%

20%

57%

14%

4%

Figure 27. To what extent do you agree that the Municipal Assembly manages to hold the executive (Mayor 
and directors of municipal directorates) accountable?

Municipal Management
7KLV�VHFWLRQ�SUHVHQWV�TXDOLWDWLYH�DQG�TXDQWLWDWLYH�GDWD�JDWKHUHG�DFURVV�DOO�PXQLFLSDOLWLHV�
in Kosovo regarding citizens’ opinions about Municipal Management. Survey 
respondents share their level of satisfaction with the management of municipal budget, 
SXEOLF� LQIUDVWUXFWXUH� SURMHFWV�� DV�ZHOO� DV� WKHLU� RSLQLRQV� DERXW� WKH� UHFUXLWLQJ� SURFHVV� LQ�
municipalities.  

The graph below depicts respondents’ satisfaction with municipal budget management. 
0RUH�WKDQ�KDOI�RI�WKH�UHVSRQGHQWV�������DUH�VRPHZKDW�VDWLVÀHG�ZLWK�WKLV��ZKHUHDV�RQO\����
SHUFHQW�DUH�FRPSOHWHO\�VDWLVÀHG��1HYHUWKHOHVV�����SHUFHQW�DUH�VRPHZKDW�GLVVDWLVÀHG�DQG�
VHYHQ�SHUFHQW�DUH�QRW�DW�DOO�VDWLVÀHG�ZLWK�PXQLFLSDO�EXGJHW�PDQDJHPHQW��

$URXQG����SHUFHQW�RI�WKH�VXUYH\�UHVSRQGHQWV�IURP�6XKDUHNs�6XYD�5HND�DUH�VRPHZKDW�
VDWLVÀHG�FRPSOHWHO\�VDWLVÀHG�ZLWK�WKH�PDQDJHPHQW�RI�WKH�PXQLFLSDO�EXGJHW�IROORZHG�E\�
WKH�VDPH�VKDUH�RI�WKRVH�IURP�.DoDQLN�.DĀDQLN�DQG�3DUWHVK�3DUWHå�ZKR�WKLQN�WKH�VDPH�
�������2Q�WKH�RWKHU�KDQG��WKH�OHYHO�RI�GLVVDWLVIDFWLRQ�LV�KLJKHU�DPRQJ�UHVSRQGHQWV�IURP�
1RYREsUGs�1RYR�%UGR�������DQG�6KWsUSFs�äWUSFH�������
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Figure 28. How satisfied are you with the management of the municipal budget?

7KH�TXDOLWDWLYH�GDWD�IXUWKHU�UHYHDO�WKDW�WKH�GLVVDWLVIDFWLRQ�RI�FLWL]HQV�ZLWK�WKH�PDQDJHPHQW�
of the municipal budget mostly stems from issues of employment. Citizens believe that 
PXQLFLSDOLW\�PXVW�DOORFDWH�PRUH�IXQGV�WR�SURMHFW�SURJUDPV�WKDW�PD\�HQKDQFH�FLWL]HQV·�
FKDQFHV�RI�DWWDLQLQJ�HPSOR\PHQW��2WKHU�OLVWHG�LVVXHV�WKDW�SDUWLFLSDQWV�GHHP�WR�EH�VHW�
as priority include access to clean freshwater, the need for green spaces, infrastructure 
issues, mental health facilities, construction materials, urban planning etc. 

6XUYH\�UHVXOWV�VKRZ�WKDW����SHUFHQW�RI�WKH�VXUYH\HG�FLWL]HQV�DUH�FRPSOHWHO\�VRPHZKDW�
VDWLVÀHG� ZLWK� WKH� TXDOLW\� RI� WKH� ZRUN� LQ� LQIUDVWUXFWXUH� SURMHFWV� LQ� WKHLU� PXQLFLSDOLWLHV��
ZKHUHDV����SHUFHQW�DUH�VRPHZKDW�GLVVDWLVÀHG�QRW�DW�DOO�VDWLVÀHG��0RUHRYHU�����SHUFHQW�
RI�WKH�UHVSRQGHQWV�DUH�VRPHZKDW�FRPSOHWHO\�VDWLVÀHG�ZLWK�WKH�GXUDWLRQ�RI�WKH�ZRUN�LQ�
WKH�SXEOLF� LQIUDVWUXFWXUH�SURMHFWV��2Q� WKH�FRQWUDU\�����SHUFHQW�RI� WKH� UHVSRQGHQWV�DUH�
VRPHZKDW�GLVVDWLVÀHG�QRW�DW�DOO�VDWLVÀHG�ZLWK�WKH�WLPH�LW�WDNHV�WKH�PXQLFLSDOLW\�WR�FRPSOHWH�
SXEOLF�LQIUDVWUXFWXUH�SURMHFWV�ZRUNV�LQ�WKHLU�DUHD��

7KH� YDVW�PDMRULW\� RI� WKH� UHVSRQGHQWV� IURP� 6XKDUHNs�6XYD� 5HND� ������ VDLG� WKH\�ZHUH�
FRPSOHWHO\�VRPHZKDW� VDWLVÀHG�ZLWK� WKH�TXDOLW\� RI� WKH�SXEOLF� LQIUDVWUXFWXUH�SURMHFWV� LQ�
WKHLU�PXQLFLSDOLW\�� IROORZHG�E\� ��� SHUFHQW� RI� UHVSRQGHQWV� IURP� .DoDQLN�.DĀDQLN�ZKR�
IHHO� WKH� VDPH��0RUHRYHU�� WKH� VDPH� VKDUH�RI� UHVSRQGHQWV� ������ IURP� WKH�PXQLFLSDOLW\�
RI� 'HoDQ�'HĀDQH� DQG� )HUL]DM�8URåHYDF� DUH� VDWLVÀHG�ZLWK� WKH� TXDOLW\� RI� ZRUN� RQ� WKH�
SXEOLF�LQIUDVWUXFWXUH�RI�WKHLU�PXQLFLSDOLW\��2Q�WKH�FRQWUDU\��VXUYH\�UHVSRQGHQWV�IURP�WKH�
PXQLFLSDOLW\�RI� /HSRVYLo�� /HSRVDYLþ� �������0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD� ������
DQG�6KWsUSFs�äWUSFH�������ZHUH�VRPHZKDW�GLVVDWLVÀHG�QRW�DW�DOO�VDWLVÀHG�ZLWK�WKH�TXDOLW\�
RI�ZRUN�UHJDUGLQJ�SXEOLF�LQIUDVWUXFWXUH�SURMHFWV�

When looking at the level of satisfaction regarding duration of the work at different 
PXQLFLSDOLWLHV� WKURXJKRXW� .RVRYR�� ZH� QRWLFH� WKDW� WKH� YDVW� PDMRULW\� RI� UHVSRQGHQWV�
IURP� .DoDQLN�.DĀDQLN� ������ VDLG� WKH\� ZHUH� VRPHZKDW� �FRPSOHWHO\� VDWLVÀHG�� 6XUYH\�
UHVSRQGHQWV�IURP�6XKDUHNs�6XYD�5HND��������3DUWHVK�3DUWHå�������DQG�3HMs�3Hþ�������
DUH�DOVR�VDWLVÀHG�ZLWK�WKH�WLPH�LW�WDNHV�WKH�PXQLFLSDOLW\�WR�FRPSOHWH�SXEOLF�LQIUDVWUXFWXUH�
SURMHFWV�ZRUNV��2Q�WKH�RWKHU�KDQG��UHVSRQGHQWV�IURP�6KWHUUSFD��������1RYREsUGs�1RYR�
%UGR�������DQG�*UDoDQLFs�*UDĀDQLFD�������DUH�QRW�DW�DOO�VDWLVÀHG�VRPHZKDW�GLVVDWLVÀHG�
ZLWK�WKH�GXUDWLRQ�RI�WKH�ZRUN�GRQH�LQ�SXEOLF�LQIUDVWUXFWXUH�SURMHFWV�
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Figure 29. How satisfied are you with the public infrastructure projects/works in your municipality?

:KHQ�HYDOXDWLQJ�WKH�FULWHULD�WKDW�DUH�WDNHQ�LQWR�DFFRXQW�GXULQJ�WKH�SURFHVV�RI�UHFUXLWLQJ�
HPSOR\HHV�LQ�WKH�PXQLFLSDOLW\��UHVSRQGHQWV�KDYH�GLIIHUHQW�RSLQLRQV��%DVHG�RQ�WKH�UHVXOWV��
���SHUFHQW�RI�WKHP�EHOLHYH�WKDW�SROLWLFDO�DIÀOLDWLRQ�LV�WKH�PRVW�LPSRUWDQW�IDFWRU�FRQVLGHUHG�
ZKHQ� UHFUXLWLQJ�HPSOR\HHV� LQ� WKH�PXQLFLSDOLW\�� IROORZHG�E\� IDPLO\�FRQQHFWLRQV� �������
1RQHWKHOHVV�� VRPH� UHVSRQGHQWV� EHOLHYH� WKDW� HGXFDWLRQ� ������ DQG� ZRUN� H[SHULHQFH�
������DUH�WKH�PRVW�LPSRUWDQW�IDFWRUV�WKDW�DUH�WDNHQ�LQWR�DFFRXQW�ZKHQ�KLULQJ�HPSOR\HHV�
LQ�WKH�PXQLFLSDOLW\�

$FFRUGLQJ�WR����SHUFHQW�RI�WKH�UHVSRQGHQWV�IURP�6XKDUHNs�6XYD�5HND��WKH�HGXFDWLRQ�
OHYHO�LV�WKH�PDLQ�FULWHULD�GXULQJ�WKH�SURFHVV�RI�UHFUXLWLQJ�HPSOR\HHV�LQ�WKH�PXQLFLSDOLW\��
IROORZHG�E\�WKH�VDPH�VKDUH�RI� UHVSRQGHQWV� IURP�.DoDQLN�.DĀDQLN�DQG�3DUWHVK�3DUWHå�
ZKR�WKLQN�WKH�VDPH��������'DWD�VKRZ�WKDW����SHUFHQW�RI�UHVSRQGHQWV�IURP�6NHQGHUDM�
6UELFD�����SHUFHQW�RI�WKRVH�IURP�.DoDQLN�.DĀDQLN�DQG����SHUFHQW�RI�UHVSRQGHQWV�IURP�
.OLQs�.OLQD� WKLQN� WKDW�ZRUN� H[SHULHQFH� LV� WKH�PDLQ� FULWHULD�ZKHQ� UHFUXLWLQJ� HPSOR\HHV�
LQ� WKH�PXQLFLSDOLW\��2Q� WKH�RWKHU�KDQG��DOO� UHVSRQGHQWV� IURP�0DOLVKHYs�0DOLåHYR� WKLQN�
WKDW� SROLWLFDO� DIÀOLDWLRQ� DQG� IDPLO\� FRQQHFWLRQV� DUH� WDNHQ� PRVW� LQWR� DFFRXQW� GXULQJ�
WKH� UHFUXLWPHQWV� SURFHVV� LQ� WKH� PXQLFLSDOLW\�� 0RUHRYHU�� WKH� YDVW� PDMRULW\� RI� VXUYH\�
UHVSRQGHQWV� IURP� 3DUWHVK�3DUWHå� ������� 3UL]UHQ�3UL]UHQ� ������ DQG� 6XKDUHNs�6XYD� 5HND�
������WKLQN�WKDW�SROLWLFDO�DIÀOLDWLRQ�LV�WDNHQ�LQWR�FRQVLGHUDWLRQ�ZKHQ�UHFUXLWLQJ�HPSOR\HHV�
LQ� WKHLU�PXQLFLSDOLW\�� $URXQG� ��� SHUFHQW� RI� UHVSRQGHQWV� IURP� 3DUWHVK�3DUWHå�� DQG� WKH�
VDPH�VKDUH�RI�UHVSRQGHQWV�IURP�+DQL�L�(OH]LW�(OH]�+DQ�DQG�0DPXVKs�0DPXåD�������WKLQN�
IDPLO\�FRQQHFWLRQV�DUH�LPSRUWDQW�LQ�WKH�UHFUXLWPHQW�SURFHVV�

3ROLWLFDO�
DIÀOLDWLRQ

)DPLO\�
FRQQHFWLRQV

(GXFDWLRQ�
OHYHO

:RUN�
H[SHULHQFH

64%

54%

44%

43%

Figure 30. In your opinion, what criteria is taken into account during the process of recruiting employees in 
the municipality?

4XDOLW\�RI�WKH�ZRUNV
3URFHVV�GXUDWLRQ
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5HVSRQVHV� DWWDLQHG� IURP� WKH� IRFXV� JURXS� GLVFXVVLRQV� IXUWKHU� VXSSRUW� WKH� ÀQGLQJ� WKDW�
SROLWLFDO�DIÀOLDWLRQ�LV�WKH�PRVW�LPSRUWDQW�IDFWRU�FRQVLGHUHG�ZKHQ�UHFUXLWLQJ�HPSOR\HHV�LQ�
the municipality. They believe that the latter has become a tradition in Kosovo and it has 
only been growing as a phenomenon over the years. However, they believe that in the last 
few years, the situation has become ever graver. Participants explained that citizens are 
also to be held accountable for continuously feeding into this phenomenon by actively 
cooperating with the perpetrators in assuming acts of corruption. They alternatively 
SURFHHGHG�WR�SURYLGH�WKHLU�RZQ�VWRULHV�RI�EHLQJ�GHSULYHG�RI�D� MRE�RSSRUWXQLW\�GXH�WR�
acts of nepotism: 

‘’I had the case I applied to the tax administration, when I applied, I was told that I 
have to give 5 thousand euros to get a job. When the results came out, I saw that in the 

list was not my name but a person who was less prepared than I was. That person was 
hired because he gave him the required amount of money.’’

‘’So far, I have applied in the municipality in seven jobs and I have never received any 
answer although I think I was the most prepared candidate in the field of architecture.’’

‘’They have only formally opened other competitions, who is selected, I think that 
political orientation greatly influences.’’

- Participants from the focus group discussions

The participants present in the focus group discussion were further asked to reveal their 
opinion on what can be done to ensure a fair process in the recruitment of municipal 
staff. The participants believe that stronger mechanisms in monitoring of recruitment 
SURFHVV� WKURXJK� RXWVLGH� VRXUFHV� RU� YLD� &LYLO� 6RFLHW\� 2UJDQL]DWLRQV� PXVW� EH� HQVXUHG��
Moreover, they maintain the opinion that Kosovo Anti-Corruption Agency also must be 
VWUHQJWKHQHG� LQ�RUGHU� IRU� WKHP�WR�DGHTXDWHO\� IXOÀO� WKHLU� UROH��2WKHU� UHFRPPHQGDWLRQV�
included ensuring a social card for all Kosovo citizens so that employers could become 
aware of the social status of their employees.

Furthermore, survey respondents were asked whether they considered that their 
PXQLFLSDOLWLHV� RIIHU� HTXDO� RSSRUWXQLWLHV� IRU� OHDGHUVKLS� SRVLWLRQV� WR�ZRPHQ��0RUH� WKDQ�
KDOI� RI� WKH� UHVSRQGHQWV� ������ EHOLHYH� WKDW� WKHLU� PXQLFLSDOLW\� VRPHZKDW� RIIHUV� HTXDO�
opportunities for leadership positions to women, whereas only 13 percent believed those 
opportunities are offered to a great extent. However, 24 percent of the respondents 
EHOLHYH�WKDW�ZRPHQ�DUH�YHU\� OLWWOH�RIIHUHG�HTXDO�RSSRUWXQLWLHV� IRU� OHDGHUVKLS�SRVLWLRQV��
$GGLWLRQDOO\��VHYHQ�SHUFHQW�RI�WKHP�EHOLHYH�WKDW�WKHLU�PXQLFLSDOLWLHV�GR�QRW�RIIHU�HTXDO�
opportunities for women in leadership positions at all. When analysing the results of this 
TXHVWLRQ�LQ�WHUPV�RI�JHQGHU��ZH�GR�QRW�QRWLFH�DQ\�GLIIHUHQFHV�LQ�WKH�DQVZHUV�JLYHQ�E\�
men and women. 

7KH�PDMRULW\�RI�UHVSRQGHQWV�IURP�6XKDUHNs�6XYD�5HND�������WKLQN�WKHLU�PXQLFLSDOLW\�RIIHUV�
WR�ZRPHQ�HTXDO�RSSRUWXQLWLHV�IRU�OHDGHUVKLS�SRVLWLRQV��7KH�VDPH�ZD\�WKLQN����SHUFHQW�RI�
VXUYH\HG�VXUYH\�UHVSRQGHQWV�IURP�3DUWHVK�3DUWHå�DQG����SHUFHQW�RI�WKRVH�IURP�0DOLVKHYs�
0DOLåHYR��2Q�WKH�RWKHU�KDQG�����SHUFHQW�RI�VXUYH\HG�FLWL]HQV�IURP�1RYREsUGs�1RYR�%UGR�
VDLG�PXQLFLSDOLW\�RIIHUV�ZRPHQ�QR�HTXDO�RSSRUWXQLWLHV�DW�DOO�� IROORZHG�E\� UHVSRQGHQWV�
IURP�6KWsUSFs�äWUSFH�������DQG�.OLQs�.OLQD�������ZKR�VWDWHG�WKH�VDPH�
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Figure 31. Do you consider that your municipality offers to women equal opportunities for leadership positions 
(education, health, culture institutions and political positions in the municipality)?

4XDOLWDWLYH�GDWD�LQ�WKH�VWXG\�DWWHPSW�WR�UHFRJQL]H�WKH�XQGHUO\LQJ�UHDVRQ�IRU�WKH�XQHTXDO�
opportunities allocated to women in exercising leadership positions in education, health, 
culture institutions and political positions in the municipality. The responses obtained 
VXJJHVW� WKDW� VWHUHRW\SHV�DQG�SUHMXGLFH�RQ� WKH� UROH�RI�ZRPHQ� UHPDLQ�GHHS� URRWHG� LQ�
Kosovo society. Generally, it seems that women are not conveyed as competent to 
perform leadership and decision-making roles. Even women that already are in leadership 
positions do not assume full responsibility in making important decisions independently 
IURP�PDOH� LQÁXHQFH�� 7KHUHIRUH��SDUWLFLSDQWV�EHOLHYH� WKDW�PXQLFLSDOLWLHV� UHFUXLW�ZRPHQ�
PRVWO\� GXH� WR� WKHLU� REOLJDWLRQ� WR� WKH�TXRWD�� DV� UHTXLUHG�E\� WKH� ODZ�� UDWKHU� WKDQ� WKHLU�
expertise. Nonetheless, participants remain that the situation has improved over the 
years and is expected to further improve in the future. 

Service delivery
7KLV�SDUW�RI�WKH�UHSRUW�ZLOO�SUHVHQW�VWXG\�ÀQGLQJV�RQ�WKH�PXQLFLSDO�VHUYLFHV�WKDW�.RVRYDU�
citizens use, as well as their satisfaction with such services.

Respondents were asked if they used municipal services, such as administrative services, 
construction permits, primary health services, public transport, pre-university education 
�IRU�WKHP�RU�WKHLU�FORVH�IDPLO\�PHPEHUV��DQG�SXEOLF�VSDFHV��SDUNV��WKHDWUHV��VSRUW�ÀHOGV��
HWF���GXULQJ�WKH�ODVW����PRQWKV��7KH�YDVW�PDMRULW\�RI�UHVSRQGHQWV�������VWDWHG�WKDW�WKH\�
had used construction permits in the previous 12 months, followed by 77 percent of them 
declared that they used the administrative services. Further, most of them used primary 
KHDOWK�VHUYLFHV�������DQG�SXEOLF�WUDQVSRUW�VHUYLFHV��������6OLJKWO\�OHVV�RI�WKHP�XVHG�SXEOLF�
VSDFHV�������DQG�SUH�XQLYHUVLW\�HGXFDWLRQ�VHUYLFHV�������

:KHQ�GLYLGHG�E\�PXQLFLSDOLW\��DOO�UHVSRQGHQWV�IURP�0DPXVKs�0DPX�D�DQG�0DOLVKHYs�
0DOLåHYR� KDYH� XVHG� DGPLQLVWUDWLYH� VHUYLFHV� LQ� WKH� ODVW� ��� PRQWKV�� FRPSDUHG� WR� ���
SHUFHQW�RI�WKH�VXUYH\�UHVSRQGHQWV�IURP�=YHoDQ�=YHĀDQ�VDLG�WKH\�GLG�QRW��7KH�PDMRULW\�
RI� UHVSRQGHQWV� IURP� 0DOLVKHYs�0DOLåHYR� ������� IROORZHG� E\� .DoDQLN�.DĀDQLN� �������
.OLQs�.OLQD� ������ DQG� 3HMs�3Hþ� ������ VWDWHG� WR� QRW� KDYLQJ� XVHG� FRQVWUXFWLRQ� SHUPLW�
VHUYLFHV��2Q�WKH�RWKHU�KDQG�� UHVSRQGHQWV� WKDW�XVHG�FRQVWUXFWLRQ�SHUPLW� VHUYLFHV�PRUH�
ZHUH�IURP�'UDJDVK�'UDJDå��������)XVKs�.RVRYs�.RVRYR�3ROMH�������DQG�6KWsUSFs�äWUSFH�
������� 'DWD� VKRZ� WKDW� DOO� UHVSRQGHQWV� IURP� WKH� PXQLFLSDOLW\� RI� 0DOLVKHYs�0DOL�HYR�
DQG�0DPXVKs�0DPX�D�XVHG�SULPDU\�KHDOWK� VHUYLFHV� LQ� WKH� ODVW� ���PRQWKV��ZKHUHDV��
���SHUFHQW�RI�VXUYH\�UHVSRQGHQWV�IURP�.OLQs�.OLQD�GLG�QRW��7KH�PDMRULW\�RI�UHVSRQGHQWV�
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from Suharekë/Suva Reka (89%) used public transport in the last 12 months, compared to 
almost all respondents from Klinë/Klina (99%) who did not use it. In addition, 99 percent of 
surveyed citizens from Klinë/Klina used pre-university education (for them or a close family 
member) during the last year. Lastly, public spaces were mostly used by the respondents 
from the municipalities of Malishevë/Mališevo (99%), Suharekë/Suva Reka (97%) and 
Mamushë/Mamuša (93%). 

Administrative services 
 (various documents)

Primart health services

Public spaces (parks,  
WKHDWUHV��VSRUW�ÀHOGV��HWF�

Pre-university education (for you or your 
close family members)

Public transport

Construction permits

77%

69%

49%

47%

40%

15%

23%

31%

51%

53%

60%

85%

Figure 32. Have you used the following municipal services in the last 12 months?

Moreover, respondents were asked to rate their level of satisfaction with the following 
municipal services, such as administrative services, health services, public transport, 
SUH�XQLYHUVLW\� HGXFDWLRQ�� SXEOLF� VSDFHV� �SDUNV�� WKHDWUHV�� VSRUW� ÀHOGV�� HWF��� DQG� URDG�
infrastructure (local roads and sidewalks).

7KH� YDVW� PDMRULW\� RI� UHVSRQGHQWV� ������ DUH� VDWLVÀHG� ZLWK� WKH� DGPLQLVWUDWLYH� VHUYLFHV�
provided by their municipality, followed by 68 percent of the respondents that are 
'LVL�&RPSOHWHO\�VDWLVÀHG�ZLWK�WKHLU�PXQLFLSDOLW\·V�KHDOWK�VHUYLFHV�DQG����SHUFHQW�RI�WKH�
UHVSRQGHQWV�DUH�'LVL�&RPSOHWHO\�VDWLVÀHG�ZLWK�WKHLU�PXQLFLSDOLW\·V�SXEOLF�WUDQVSRUWDWLRQ��
)XUWKHU�� ��� SHUFHQW� RI� WKH� UHVSRQGHQWV� DUH� 6RPHZKDW� GLVVVDWLVÀHG�1RW� DW� DOO� VDWLVÀHG�
with the pre-university education, followed by 17 percent of them who are Somewhat 
GLVVVDWLVÀHG�ZLWK�SXEOLF�VSDFHV��/DVWO\��WKH�PDMRULW\�RI�WKH�UHVSRQGHQWV�������DUH�VDWLVÀHG�
ZLWK�WKH�URDG�LQIUDVWUXFWXUH��ZKLOH����SHUFHQW�DUH�6RPHZKDW�GLVVVDWLVÀHG�ZLWK�LW�

Data show that all respondents from Mamushë/Mamuša, Partesh/Parteš and Suharekë/
6XYD�5HND�DUH�VDWLVÀHG�ZLWK�WKH�DGPLQLVWUDWLYH�VHUYLFHV�SURYLGHG�ZLWKLQ�WKHLU�PXQLFLSDOLW\��
Satisfactory levels are also shown among survey respondents from Malishevë/Mališevo 
(98%), Hani i Elezit/Elez Han (97%) and Gjakovë//Ðakovica (96%). However, the vast 
majority of the surveyed citizens from Mitrovicë e Veriut/Severna Mitrovica (90%) and 
/HSRVDYLT�/HSRVDYLþ� ������ DUH� GLVVDWLVÀHG� ZLWK� WKH� DGPLQLVWUDWLYH� VHUYLFHV� LQ� WKHLU�
PXQLFLSDOLW\� DUH� )XUWKHU�� DOO� UHVSRQGHQWV� IURP�+DQL� L� (OH]LW�(OH]� +DQ�� .DoDQLN�.DĀDQLN��
0DPXVKs�0DPXåD�� 3DUWHVK�3DUWHå� DQG� 6XKDUHNs�6XYD� 5HND� DUH� VDWLVÀHG�ZLWK� KHDOWK�
services in their municipality, compared to 88 percent respondents from Mitrovicë e 
9HULXW�6HYHUQD� 0LWURYLFD� DQG� ��� SHUFHQW� RI� UHVSRQGHQWV� IURP� /HSRVDYLT�/HSRVDYLþ�
ZKR�DUH�GLVVDWLVÀHG�ZLWK�VXFK�VHUYLFHV��)XWKHU��WKH�OHYHO�RI�VDWLVIDFWLRQ�UHJDUGLQJ�SXEOLF�
WUDQVSRUWDWLRQ�LV�TXLWH�KLJK�DPRQJVW�UHVSRQGHQWV�IURP�.DoDQLN�.DĀDQLN��������6XKDUHNs�
Suva Reka (94%) and Partesh/Parteš (92%). However, the majority of respondents from 
0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD��������/HSRVDYLT�/HSRVDYLþ�������DQG�0DOLVKHYs�
0DOLåHYR�������DUH�QRW�VDWLVÀHG�ZLWK�WKH�SXEOLF�WUDQVSRUWDWLRQ�V\VWHP�LQ�WKHLU�PXQLFLSDOLW\��

Yes
1R
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$FFRUGLQJ�WR�VXUYH\�UHVXOWV��DOO�UHVSRQGHQWV�IURP�0DPXVKs�0DPX�D�DQG�3DUWHVK�3DUWHå�
DUH� VDWLVÀHG�ZLWK� WKH�SUH�XQLYHUVLW\�HGXFDWLRQ�VHUYLFHV� WKDW� WKHLU�PXQLFLSDOLW\�SURYLGHV��
,Q�DGGLWLRQ��WKH� OHYHO�RI�VDWLVIDFWLRQ�UHJDUGLQJ�SXEOLF�VSDFHV� LV�KLJKHU� LQ�3DUWHVK�3DUWHå�
DQG�6XKDUHNs�6XYD�5HND���������/DVWO\��DOO�UHVSRQGHQWV�IURP�3DUWHVK�3DUWHå�DQG�WKH�YDVW�
PDMRULW\� RI� UHVSRQGHQWV� IURP� .DoDQLN�.DĀDQLN� ������� 6XKDUHNs�6XYD� 5HND� �����DQG�
'HoDQ�'HĀDQH�������DUH�VDWLVÀHG�ZLWK�WKH�URDG�LQIUDVWUXFWXUH�LQ�WKHLU�PXQLFLSDOLW\��2Q�
WKH�FRQWUDU\��UHVSRQGHQWV�IURP�0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD�VWDWHG�WKH�RSSRVLWH�
��������

4%

4%

5%

5%

5%

10%

18%

25%

17%

11%

17%

17%

45%

42%

49%

52%

47%

42%

27%

26%

23%

30%

24%

24%

6%

3%

6%

3%

6%

7%

Pre-university education

Health services

Public spaces (parks, theatres, 
VSRUW�ÀHOGV��HWF��

Administrative services

Road infrastructure (local roads 
and sidewalks)

Public transport

1RW�DW�DOO�VDWLVÀHG

&RPSOHWHO\�VDWLVÀHG

6RPHZKDW�GLVVDWLVÀHG

5HIXVH�1R�RSLQLRQ

6RPHZKDW�VDWLVÀHG

Figure 33. Please rate your level of satisfaction with the following municipal service

7KH�TXDOLWDWLYH�GDWD�REWDLQHG�VXJJHVWV�WKDW�SDUWLFLSDQWV�LQ�WKH�IRFXV�JURXS�GLVFXVVLRQV�
were mainly engaged in obtaining administrative services such as tax documents, 
LGHQWLÀFDWLRQ�GRFXPHQWV��SURSHUW\�UHJLVWUDWLRQ�DQG�OHJDOL]DWLRQ�GRFXPHQWV��HWF��:KHQ�
asked about the satisfaction levels amid participants with the municipal services, the 
responses generally suggest a high satisfaction rate. The participants declared that 
the services were obtained in a timely manner and the services were delivered in a 
professional way. 

%DVHG�RQ�VXUYH\�UHVXOWV�����SHUFHQW�RI�WKH�UHVSRQGHQWV�DUH�VRPHZKDW�VDWLVÀHG�FRPSOHWHO\�
VDWLVÀHG�ZLWK�VSDWLDO�SODQQLQJ�LQ�WKHLU�PXQLFLSDOLWLHV��1HYHUWKHOHVV�����SHUFHQW�RI�WKHP�DUH�
VRPHZKDW�GLVVDWLVÀHG�DQG�ÀYH�SHUFHQW�DUH�QRW�VDWLVÀHG�DW�DOO�ZLWK�WKRVH�VHUYLFHV��

When breaking down the results in terms of municipality, it is noticeable that around 
���SHUFHQW�RI�VXUYH\�UHVSRQGHQWV�IURP�6XKDUHNs�6XYD�5HND�VDLG�WKH\�DUH�VDWLVÀHG�ZLWK�
VSDWLDO� SODQQLQJ� LQ� WKHLU� PXQLFLSDOLW\�� 7KH� VDPH� VKDUH� RI� UHVSRQGHQWV� IURP� .DoDQLN�
.DĀDQLN�DQG�3HMs�3Hþ�������DUH�DOVR�VDWLVÀHG��(LJKW\�IRXU�SHUFHQW�RI�UHVSRQGHQWV�IURP�
1RYREsUGs�1RYR� %UGR�DUH�GLVVDWLVÀHG�ZLWK� VSDWLDO� SODQQLQJ�� IROORZHG�E\� UHVSRQGHQWV�
IURP�6KWsUSFs�äWUSFH� ������DQG� WKH� VDPH�VKDUH�RI� WKRVH� IURP�*UDoDQLFs�*UDĀDQLFD�
DQG�,VWRJ�,VWRN�������
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Figure 34. How satisfied are you with spatial planning (municipal development and land use planning)?

&LWL]HQV�SDUWDNLQJ� LQ� WKH� IRFXV�JURXS�GLVFXVVLRQ�GHFODUH� WR�QRW�EH� UDWKHU� VDWLVÀHG�ZLWK�
the spatial planning (municipal development and land use planning). They expressed 
WKDW� WKH\�DUH� UDUHO\� LQIRUPHG�RQ�WKH�SURMHFW�SODQQLQJ�DQG�W\SLFDOO\� OHDUQ�DERXW� WKHVH�
SURMHFWV�DIWHU�WKHLU�RQVHW��3DUWLFLSDQWV�IURP�WKH�PDOH�IRFXV�JURXS�GLVFXVVLRQ�H[SUHVVHG�WR�
EH�SDUWLFXODUO\�XQVDWLVÀHG�ZLWK�WKH�IDFW�WKDW�WKH�PDMRULW\�RI�EXLOGLQJV�LQ�WKHLU�PXQLFLSDOLW\�
are yet to be legalized. Participants from the Serbian focus group discussion in the other 
hand raised their issues on infrastructure issues regarding schools and hospitals within 
their municipality. They declared that the Serbian government donated funds for the 
construction of various health facilities, however, the citizens remain uninformed of where 
these monetary means were situated.

The participants expressed that it is of vast importance that citizens are granted the 
RSSRUWXQLW\�WR�DFWLYHO\�SDUWLFLSDWH�LQ�SODQQLQJ�RI�FDSLWDO�SURMHFWV�ZLWKLQ�WKHLU�PXQLFLSDOLW\��
They believe that municipal authorities must broaden their informing towards citizens on 
spatial planning through brochures, communication via a neighbourhood representative, 
DQG�RU�WKURXJK�RWKHU�LQIRUPLQJ�FKDQQHOV��$FFRUGLQJ�WR�WKHP��FLWL]HQV�PXVW�UHSUHVHQW�DQ�
essential component in spatial planning for their municipality, considering that they are 
the actors that remain most affected by any action that is assumed. 

General satisfaction with municipalities
This study, among others, provided respondents the opportunity to rate the level of 
satisfaction regarding the overall performance of the municipality, mayor, municipal 
assembly, local administration and municipal services.

,Q� JHQHUDO�� WKH�PDMRULW\� RI� WKH� UHVSRQGHQWV� ������ DUH� VRPHZKDW� VDWLVÀHG�FRPSOHWHO\�
VDWLVÀHG�ZLWK� WKHLU�PXQLFLSDOLWLHV·�SHUIRUPDQFH��5HVSRQGHQWV� IURP�3DUWHVK�3DUWHå�KDYH�
shown the highest level of satisfaction with the overall performance of their municipality, 
whereas respondents who have shown the highest level of dissatisfaction are from 
/HSRVDYLT�/HSRVDYLþ�������DQG�0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD�������

0RUHRYHU�����SHUFHQW�RI� WKH� UHVSRQGHQWV�DUH� VRPHZKDW�FRPSOHWHO\� VDWLVÀHG�ZLWK� WKH�
mayor of their municipalities. When rating the level of satisfaction with the mayor, around 
���SHUFHQW�RI� UHVSRQGHQWV� IURP�.DoDQLN�.DĀDQLN�VDLG�WKH\�ZHUH�FRPSOHWHO\�VDWLVÀHG��
VRPHZKDW� VDWLVÀHG�� IROORZHG�E\����SHUFHQW�RI� UHVSRQGHQWV� IURP�6XKDUHNs�6XYD�5HND�
DQG�WKH�VDPH�VKDUH�RI�WKRVH�IURP�+DQL�L�(OH]LW�(OH]�+DQ�DQG�3HMs�3Hþ��������&RPSOHWHO\�
VDWLVÀHG��VRPHZKDW�VDWLVÀHG�ZHUH�DOVR�VXUYH\�UHVSRQGHQWV�IURP�'HoDQ�'HĀDQH��������
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3DUWHVK�3DUWHå� ������ DQG� .OLQs�.OLQD� ������� 2Q� WKH� RWKHU� KDQG�� WKH� YDVW� PDMRULW\� RI�
UHVSRQGHQWV�IURP�1RYREsUGs�1RYR�%UGR�������VWDWHG�WR�EH�QRW�DW�DOO�VDWLVÀHG�VRPHZKDW�
GLVVDWLVÀHG�ZLWK�WKHLU�PXQLFLSDOLW\·V�PD\RU��+LJK�OHYHOV�RI�GLVVDWLVIDFWLRQ�ZHUH�DOVR�VKRZQ�
DPRQJ� UHVSRQGHQWV� IURP� 0LWURYLFs� H� 9HULXW�6HYHUQD� 0LWURYLFD� ������� /HSRVDYLT�
/HSRVDYLþ��������6KWsUSFs�äWUSFH�������DQG�*UDoDQLFs�*UDĀDQLFD��������

)XUWKHU�� WKH�PDMRULW\� RI� VXUYH\� UHVSRQGHQWV� ������ UHSRUWHG� WR� EHLQJ� VDWLVÀHG�ZLWK� WKH�
0XQLFLSDO�$VVHPEO\��1LQHWHHQ�SHUFHQW�DUH�VRPHZKDW�GLVVDWLVÀHG�DQG�DURXQG�VL[�SHUFHQW�
DUH�QRW�VDWLVÀHG�DW�DOO��$OO�UHVSRQGHQWV�IURP�3DUWHVK�3DUWHå�UHSRUWHG�WR�EHLQJ�VDWLVÀHG�ZLWK�
WKHLU�0XQLFLSDO�$VVHPEO\��IROORZHG�E\�WKH�YDVW�PDMRULW\�RI�UHVSRQGHQWV�IURP�6XKDUHNs�
6XYD� 5HND� ������� .DoDQLN�.DĀDQLN� ������� 'HoDQ�'HĀDQH� ������� 0DPXVKs�0DPXåD�
������DQG�3HMs�3Hþ��������2Q�WKH�RWKHU�KDQG��WKH�PDMRULW\�RI�UHVSRQGHQWV�IURP�0LWURYLFs�
H�9HULXW�6HYHUQD�0LWURYLFD��������/HSRVDYLT�/HSRVDYLþ�������DQG�*UDoDQLFs�*UDĀDQLFD�
������DUH�GLVVDWLVÀHG�ZLWK�WKH�0XQLFLSDO�$VVHPEO\�

Data show that the level of satisfaction with the local administration in their municipalities 
LV� TXLWH� KLJK� ������� +RZHYHU�� ��� SHUFHQW� RI� UHVSRQGHQWV� DUH� VRPHZKDW� GLVVDWLVÀHG�
QRW� VDWLVÀHG� DW� DOO� ZLWK� ORFDO� DGPLQLVWUDWLRQ�� � $OO� VXUYH\� UHVSRQGHQWV� IURP� 0DPXVKs�
0DPX�D� DQG� 3DUWHVK�3DUWHå� GHFODUHG� WR� EH� VDWLVÀHG� ZLWK� WKHLU� ORFDO� DGPLQLVWUDWLRQ��
0RUHRYHU�� DFFRUGLQJ� WR� VXUYH\� UHVXOWV�� UHVSRQGHQWV� IURP� 0DOLVKHYs�0DOL�HYR� �������
6XKDUHNs�6XYD� 5HND� ������� .DoDQLN�.DĀDQLN� ������� 'HoDQ�'HĀDQH� ������ DQG� 3HMs�
3Hþ�������DUH�VDWLVÀHG�ZLWK�WKHLU�ORFDO�DGPLQLVWUDWLRQ��2Q�WKH�FRQWUDU\��UHVSRQGHQWV�IURP�
0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD�������/HSRVDYLT�/HSRVDYLþ��������6KWsUSFs�äWUSFH�
������1RYREsUGs�1RYR�%UGR�������DQG�,VWRJ�,VWRN�������DUH�GLVVDWLVÀHG�ZLWK�WKHLU�ORFDO�
administration. 

/DVWO\��WKH�PDMRULW\�RI�WKH�VXUYH\HG�FLWL]HQV�������DUH�VRPHZKDW�FRPSOHWHO\�VDWLVÀHG�ZLWK�
WKH�VHUYLFHV�LQ�WKHLU�PXQLFLSDOLWLHV��+RZHYHU�����SHUFHQW�RI�WKHP�DUH�VRPHZKDW�GLVVDWLVÀHG�
ZLWK� WKRVH�VHUYLFHV�DQG� IRXU�SHUFHQW�DUH�QRW� VDWLVÀHG�DW�DOO��%UHDNLQJ�GRZQ�WKH� UHVXOWV�
LQ� WHUPV�RI�PXQLFLSDOLW\��ZH�QRWLFH� WKDW�DOPRVW�DOO� UHVSRQGHQWV� IURP�.DoDQLN�.DĀDQLN�
������DUH�VDWLVÀHG�ZLWK�WKHLU�PXQLFLSDO�VHUYLFHV��IROORZHG�E\�WKRVH�IURP�6XKDUHNs�6XYD�
5HND�������DQG�WKH�VDPH�VKDUH�RI� VXUYH\� UHVSRQGHQWV� IURP�+DQL� L�(OH]LW�(OH]�+DQ�DQG�
0DOLVKHYs�0DOLåHYR��������5HVSRQGHQWV�IURP�0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD��������
/HSRVDYLT�/HSRVDYLþ�������DQG�*UDoDQLFs�*UDĀDQLFD�������DUH�GLVVDWLVÀHG�ZLWK�VXFK�
services. 

4%

4%

5%

5%

5%

14%

17%

19%

24%

16%

48%

51%

47%

36%

50%

30%

24%

24%

30%

25%

3%

3%

4%

3%

2%

Pre-university education

Health services

Public spaces (parks, theatres, 
VSRUW�ÀHOGV��HWF��

Administrative services

Road infrastructure (local roads 
and sidewalks)

1RW�DW�DOO�VDWLVÀHG

&RPSOHWHO\�VDWLVÀHG

6RPHZKDW�GLVVDWLVÀHG

5HIXVH�1R�RSLQLRQ

6RPHZKDW�VDWLVÀHG

Figure 35. Please rate your level of satisfaction with…
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7KH�UHVSRQVHV�REWDLQHG�IURP�WKH�IRFXV�JURXS�GLVFXVVLRQV�ZLWK�FLWL]HQV�LPSO\�WKDW�LW�LV�TXLWH�
early to make assessments on the satisfaction with the above-mentioned institutions, 
considering that most participants belong to municipalities that have gone through a 
ORFDO�JRYHUQPHQW�WUDQVLWLRQ�MXVW�UHFHQWO\��1RQHWKHOHVV��SDUWLFLSDQWV�IURP�WKH�PDOH�IRFXV�
group discussion mentioned that great work has been done in terms of the mayor’s 
GHFLVLRQ� LQ� WHUPLQDWLQJ� FRQVWUXFWLRQ� LQ� KLVWRULF� DUHDV�� 2WKHUV� KRZHYHU� H[SUHVVHG� WKHLU�
dissatisfaction with the work of previous local governments, especially by specifying that 
a lot of attention was allocated to construction and infrastructure, thus, leaving social 
issues fairly neglected.  

Further, in order to increase the satisfaction of citizens with the afore-mentioned institutions, 
participants declared that it if of focal importance to increase the citizens’ engagement 
in decision-making. They recommended for the assembly members to meet with citizens 
every month to discuss various issues that are of relevance within their municipality. Also, 
they once again stated the issue of informing of citizens on budget planning, spatial 
planning, and other municipality-relevant decisions. 

:KHQ�DVNHG�ZKHWKHU�WKH\�ZHUH�VDWLVÀHG�ZLWK�OLYLQJ�LQ�WKHLU�PXQLFLSDOLWLHV�����SHUFHQW�RI�
VXUYH\�UHVSRQGHQWV�GHFODUHG�WKDW�WKH\�DUH�VDWLVÀHG��ZKLOH����SHUFHQW�RI�WKHP�VWDWHG�WKH�
opposite. 

68%

Yes

32%
No

Figure 36. Are you satisfied with living in your municipality?

:KHQ� SUHVHQWHG� ZLWK� WKH� DIRUH�PHQWLRQHG� ÀQGLQJ� WKDW� VXJJHVWV� WKDW� ��� SHUFHQW� RI�
UHVSRQGHQWV� DUH� QRW� VDWLVÀHG�ZLWK� OLYLQJ� LQ� WKHLU�PXQLFLSDOLW\�� SDUWLFLSDQWV� LQ� WKH� IRFXV�
JURXS�GLVFXVVLRQV�EHOLHYHG�WKDW�WKLV�SHUFHQWDJH�LV�HYHQ�PRUH�DPSOLÀHG�LQ�UHDOLW\��7KH\�
generally attributed the dissatisfaction of citizens to low levels of employment, poor 
TXDOLW\�RI�HGXFDWLRQ�� LQDGHTXDWH�LQIUDVWUXFWXUH��HFRQRP\��VXEVWDQGDUG�KHDOWK�V\VWHP��
and other issues that cause Kosovo’ citizens to experience discontent with their living 
situation. Moreover, considering nepotism causing a root problem for Kosovo citizens, 
participants seem to have developed a feeling of learned helplessness. As such, they 
appear to have created the mentality that education does not reap fruitful outcomes 
in reaching employment due to recruitment being carried out grounded on political 
LQÁXHQFH�DQG�IDPLO\�UHODWLRQ��

Respondents were also asked for an opinion on the vision they had for the future of 
their municipalities, namely whether they considered that their municipality is in the right 
direction to be a better place 5 years from now.  Based on the results, 73percent of the 
respondents believe that their municipality is in the right direction to be in a better place 
ÀYH�\HDUV�IURP�QRZ��+RZHYHU�����SHUFHQW�RI�WKRVH�VXUYH\HG�GR�QRW�DJUHH�ZLWK�WKH�ODWWHU�

$URXQG����SHUFHQW�RI�UHVSRQGHQWV�IURP�.DoDQLN�.DĀDQLN�WKLQN�WKHLU�PXQLFLSDOLW\�LV�LQ�WKH�
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right direction to be a better place 5 years from now. The vast majority of respondents 
from Suharekë/Suva Reka (95%) think the same about their municipality. On the contrary, 
all respondents from Zubin Potok/Zubin Potok think their municipality isn’t in the right 
direction to be a better place 5 years from now, followed by respondents from Leposaviq/
/HSRVDYLþ��������0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD�������DQG�*UDoDQLFs�*UDĀDQLFD�
������ZKR�WKLQN�WKH�VDPH�

 

73%
27%

Yes

No

Figure 37. Do you think your municipality is in the right direction to be a better place 5 years from now?

With regard to the question on whether participants attending focus group discussions 
expect that life in the municipality will improve, deteriorate or remain the same in the next 
4 years, responses seemed to variate. Participants from the Burra focus group provided 
more optimistic views by declaring that with the new elected mayor, they believe that 
the situation within their municipality will only improve. Participants from the Serbian focus 
group discussion in the other hand had little hopes to an improvement, in the contrary, 
the believed that the situation in only bound to worsen in future times. Participants believe 
that with the proper coordination and cooperation between the local and central level of 
governance, their leaders are granted the authority to create employment opportunities, 
ZKLFK�DFFRUGLQJ�WR�WKHP�LV�WKH�RQO\�VWHSSLQJ�VWRQH�WR�D�GLJQLÀHG�ZD\�RI�OLYLQJ��

Lastly, respondents were asked whether they voted on the last municipal elections (2021). 
7KH�YDVW�PDMRULW\�RI�WKH�UHVSRQGHQWV�������VWDWHG�WKDW�WKH\�YRWHG�LQ�WKH�ODVW�PXQLFLSDO�
HOHFWLRQV��ZKLOH�DURXQG����SHUFHQW�RI�WKHP�GHFODUHG�WKDW�WKH\�GLG�QRW�GR�VR��2QH�SHUFHQW�
of those polled did not have the right to vote and one percent of them refused to answer.  

Po

81%

1% 1%

17%

No I did not have the 
right to vote

Refuse to answer

Figure 38. Did you vote in the last municipal elections (2021)?



ōŎ

Conclusion
,Q�JHQHUDO��WKH�VWXG\�VKRZV�WKDW�WKH�PDMRULW\�RI�WKH�UHVSRQGHQWV�DUH�LQIRUPHG�DERXW�WKH�
decisions that their municipality takes and almost half of these respondents get informed 
about these decisions through word-of-mouth. Even though survey respondents seem 
WR�EH�LQIRUPHG�DERXW�WKH�GHFLVLRQV��WKH�PDMRULW\�RI�UHVSRQGHQWV�VHHP�WR�QRW�KDYH�DQ\�
LQWHUDFWLRQ�ZLWK�WKHLU�PXQLFLSDOLW\� LQ� WKH� ODVW����PRQWKV��2XW�RI� WKRVH�ZKR�GLG�HQJDJH�
with their municipality, more than half raised the issue about local infrastructure, whereas 
WKH�PDMRULW\�RI�WKHVH�FLWL]HQV�GHFODUHG�WKDW�WKH�PXQLFLSDOLW\�GLG�QRW�UHVSRQG�WR�WKDW��$V�
SHU�SXEOLF�PHHWLQJV��WKH�PDMRULW\�RI� LQWHUYLHZHG�FLWL]HQV�DJUHH�VWURQJO\�DJUHH�WKDW�WKH�
municipal authorities take into account participants’ suggestions during these meetings. 

$V�SHU�WKH�0XQLFLSDO�$VVHPEO\��PRUH�WKDQ�KDOI�RI�UHVSRQGHQWV�FODLPHG�WR�EH�PRGHUDWHO\�
H[WUHPHO\�DZDUH�RI�LWV�UROH��DOWKRXJK�WKH�PDMRULW\�RI�WKHP�FODLPHG�WR�KDYH�QRW�PHW�DQ\�
municipal assembly member nor have attended any municipal assembly session in the last 
���PRQWKV��,Q�DGGLWLRQ��PRUH�WKDQ�KDOI�RI�WKH�UHVSRQGHQWV�UHSRUWHG�WR�EH�VDWLVÀHG�ZLWK�WKH�
PDQDJHPHQW�RI�WKH�PXQLFLSDO�EXGJHW�DQG�TXDOLW\�RI�WKH�ZRUN�LQ�LQIUDVWUXFWXUH�SURMHFWV�
LQ�WKHLU�PXQLFLSDOLW\��(TXDO�RSSRUWXQLWLHV�IRU� OHDGHUVKLS�SRVLWLRQV�DUH�VRPHZKDW�RIIHUHG�
for women by the municipality, claimed by more than half of the survey respondents. 
Moreover, administrative and primary health services seem to be the most used municipal 
VHUYLFHV�LQ�WKH�ODVW����PRQWKV��5HVXOWV�VKRZ�WKDW�FLWL]HQV�VHHP�WR�EH�VRPHZKDW�VDWLVÀHG�
with spatial planning in their municipality. 

The satisfaction level of interviewed citizens regarding the overall performance of the 
municipality, mayor, municipal assembly, local administration and municipal services 
VHHPV� WR� EH� DW� D� KLJK� OHYHO� VLQFH� WKH� PDMRULW\� RI� WKHP� UHSRUWHG� WR� EH� VRPHZKDW�
FRPSOHWHO\�VDWLVÀHG�ZLWK�WKHLU�PXQLFLSDOLWLHV·�SHUIRUPDQFH��7KH�UHVSRQGHQWV�VHHP�WR�DOVR�
EH�VDWLVÀHG�ZLWK�OLYLQJ�LQ�WKHLU�PXQLFLSDOLW\��)LQDOO\��WKH\�VHHP�WR�EH�RSWLPLVWLF�DERXW�WKH�
IXWXUH�VLQFH�WKH�PDMRULW\�RI�WKHP�WKLQN�WKDW�WKHLU�PXQLFLSDOLW\�LV�LQ�WKH�ULJKW�GLUHFWLRQ�WR�EH�
D�EHWWHU�SODFH�ÀYH�\HDUV�IURP�QRZ�
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Annex
Crosstabs with municipalities
1. How informed are you about the decisions your municipality takes?

Municipality Not at all 
informed

Somewhat 
informed

Pretty well 
informed

Completely 
informed

Refuse/No 
opinion

'HoDQ�'HĀDQL ����� ����� �����

'UDJDVK�'UDJDå ����� ����� ����� ���� ����

)HUL]DM�8URåHYDF ���� ����� ����� ���� ����

Fushë Kosovë ���� ����� ����� �����

*MDNRYs��éDNRYLFD ���� ����� ����� ����

*MLODQ�*QMLODQH ����� ����� ����� ����

*OORJRYF�*ORJRYDF ����� ����� ����� ���� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ����

,VWRJ�,VWRN ����� ����� ����� ����

-XQLN�-XQLN ����� ����� ����� ����

.DPHQLFs�.DPHQLFD ����� ����� �����

.DoDQLN�.DĀDQLN ���� ����� ����� ���� ����

.OLQs�.OLQD ����� ����� ���� ����

.OORNRW�.ORNRW ����� ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ���� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ����� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� ����� ����� ���� ����

0DPXVKs�0DPXåD ����� ����� ����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ���� ����� ����� ����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ���� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� ����� ���� ����

2ELOLT�2ELOLþ ����� ����� ����� ����

3DUWHVK�3DUWHå ���� ����� ����� �����

3HMs�3Hþ ����� ����� ����� ����

3RGXMHYs�3RGXMHYR ����� ����� ����� �����

3ULVKWLQs�3ULåWLQD ���� ����� ����� �����

3UL]UHQ�3UL]UHQ ����� ����� ����� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� ����

6KWLPH�äWLPOMH ����� ����� ����� ���� ����

6KWsUSFs�äWUSFH ����� ����� ����� ����

6NHQGHUDM�6UELFD ����� ����� ����� ���� ����

6XKDUHNs�6XYD�5HND ���� ����� ����� �����

9LWL�9LWLQD ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ���� ����� ���� �����

=YHoDQ�=YHĀDQ ����� ����� ����� ���� ����
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2. In what ways are these decisions communicated?

Municipality
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'HoDQ�'HĀDQL ���� ���� ����� ����� ����� ���� ����

'UDJDVK�'UDJDå ����� ����� ����� ����� ����� ���� ����

)HUL]DM�8URåHYDF ����� ���� ����� ����� ����� ���� �����

Fushë Kosovë ����� ����� ����� ����� ����� ���� ����

*MDNRYs��éDNRYLFD ���� ���� ����� ����� ����� ���� ����

*MLODQ�*QMLODQH ����� ���� ����� ����� ����� ���� �����

*OORJRYF�*ORJRYDF ����� ���� ����� ����� ����� ���� �����

*UDoDQLFs�*UDĀDQLFD ����� ���� ����� ����� ����� ���� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� ���� ����� ���� ����� ���� ����

,VWRJ�,VWRN ���� ���� ����� ����� ����� ���� �����

-XQLN�-XQLN ���� ���� ����� ����� ����� ���� ����

.DPHQLFs�.DPHQLFD ���� ���� ����� ���� ����� ���� ����

.DoDQLN�.DĀDQLN ����� ���� ����� ���� ����� ���� ����

.OLQs�.OLQD ���� ���� ����� ����� ����� ���� ����

.OORNRW�.ORNRW ����� ���� ����� ���� ����� ���� �����

/HSRVDYLT�/HSRVDYLþ ����� ���� ����� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ����� ���� ����� ����� ����� ���� �����

0DOLVKHYs�0DOLåHYR ����� ���� ����� ����� ����� ���� ����

0DPXVKs�0DPXåD ���� ���� ����� ����� ����� ���� ����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ����� ���� ����� ���� ���� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� ���� ����� ����� ����� ���� ����

1RYREsUGs�1RYR�%UGR ���� ���� ���� ���� ����� ���� ����

2ELOLT�2ELOLþ ����� ���� ����� ����� ����� ���� ����

3DUWHVK�3DUWHå ����� ���� ����� ���� ����� ���� ����

3HMs�3Hþ ���� ���� ����� ����� ����� ���� �����

3RGXMHYs�3RGXMHYR ����� ���� ����� ����� ����� ���� ����

3ULVKWLQs�3ULåWLQD ����� ����� ����� ����� ����� ���� ����

3UL]UHQ�3UL]UHQ ����� ���� ����� ����� ����� ���� ����

5DKRYHF�2UDKRYDF ����� ���� ����� ���� ����� ���� �����

5DQLOOXJ�5DQLOXJ ����� ���� ����� ����� ����� ���� ����

6KWLPH�äWLPOMH ����� ���� ����� ����� ����� ���� �����

6KWsUSFs�äWUSFH ����� ���� ���� ����� ����� ���� �����

6NHQGHUDM�6UELFD ����� ����� ����� ���� ����� ���� ����

6XKDUHNs�6XYD�5HND ����� ����� ����� ����� ����� ���� ����

9LWL�9LWLQD ����� ���� ����� ����� ����� ���� ����

9XVKWUUL�9XĀLWUQ ����� ���� ����� ����� ����� ���� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ���� ����� ���� ����� ���� �����

=YHoDQ�=YHĀDQ ���� ����� ����� ����� ����� ���� �����
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3. In the last 12 months, have you visited the following?

Municipality Municipal 
website

Municipal 
facebook page

Other (please 
specify) None

'HoDQ�'HĀDQL ���� ����� ���� �����

'UDJDVK�'UDJDå ����� ����� ���� �����

)HUL]DM�8URåHYDF ����� ����� ���� �����

Fushë Kosovë ����� ����� ���� �����

*MDNRYs��éDNRYLFD ���� ����� ���� �����

*MLODQ�*QMLODQH ����� ����� ���� �����

*OORJRYF�*ORJRYDF ����� ����� ���� �����

*UDoDQLFs�*UDĀDQLFD ���� ����� ���� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ���� �����

,VWRJ�,VWRN ���� ���� ���� �����

-XQLN�-XQLN ����� ����� ���� �����

.DPHQLFs�.DPHQLFD ���� ����� ���� �����

.DoDQLN�.DĀDQLN ����� ����� ���� �����

.OLQs�.OLQD ���� ����� ���� �����

.OORNRW�.ORNRW ����� ����� ���� �����

/HSRVDYLT�/HSRVDYLþ ����� ����� ���� ����

/LSMDQ�/LSOMDQ ����� ����� ���� �����

0DOLVKHYs�0DOLåHYR ����� ����� ���� �����

0DPXVKs�0DPXåD ���� ����� ���� �����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ����� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� ����� ���� �����

1RYREsUGs�1RYR�%UGR ���� ���� ���� �����

2ELOLT�2ELOLþ ����� ����� ���� �����

3DUWHVK�3DUWHå ����� ����� ���� �����

3HMs�3Hþ ���� ����� ���� �����

3RGXMHYs�3RGXMHYR ����� ����� ���� �����

3ULVKWLQs�3ULåWLQD ����� ����� ���� �����

3UL]UHQ�3UL]UHQ ����� ����� ���� �����

5DKRYHF�2UDKRYDF ����� ����� ���� �����

5DQLOOXJ�5DQLOXJ ����� ����� ���� �����

6KWLPH�äWLPOMH ����� ����� ���� �����

6KWsUSFs�äWUSFH ���� ����� ���� �����

6NHQGHUDM�6UELFD ����� ����� ���� �����

6XKDUHNs�6XYD�5HND ����� ����� ���� ����

9LWL�9LWLQD ����� ����� ���� �����

9XVKWUUL�9XĀLWUQ ����� ����� ���� �����

=XELQ�3RWRN�=XELQ�3RWRN ����� ����� ���� �����

=YHoDQ�=YHĀDQ ���� ����� ���� �����



ōŒ

4. For what reason?

Municipality
Information 
regarding 
public tenders

Information 
regarding 
public 
hearings

Job 
openings Subsidies

Municipal 
budget and 
spending

Other, 
please 
specify

'HoDQ�'HĀDQL ����� ���� ����� ����� ����� ����

'UDJDVK�'UDJDå ����� ����� ����� ���� ���� ����

)HUL]DM�8URåHYDF ����� ����� ����� ����� ���� ����

Fushë Kosovë ����� ����� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ���� ����� ����� ����� ����� ����

*MLODQ�*QMLODQH ����� ����� ����� ����� ����� �����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ���� ����� ����� ���� ���� ����

+DQL�L�(OH]LW�(OH]�+DQ ���� ����� ����� ����� ���� ����

,VWRJ�,VWRN ���� ����� ����� ����� ���� ����

-XQLN�-XQLN ���� ���� ����� ����� ����� ����

.DPHQLFs�.DPHQLFD ����� ����� ����� ����� ����� ����

.DoDQLN�.DĀDQLN ���� ���� ����� ����� ���� ����

.OLQs�.OLQD ����� ����� ����� ����� ����� ����

.OORNRW�.ORNRW ����� ���� ����� ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ����� ���� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ����� ����� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ���� ����� ����� ���� ����� ����

0DPXVKs�0DPXåD ����� ����� ����� ����� ����� ����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ���� ����� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ����� ����� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ���� ���� ����� ����� ����� ����

2ELOLT�2ELOLþ ���� ����� ����� ����� ����� ����

3DUWHVK�3DUWHå ����� ����� ����� ����� ����� ����

3HMs�3Hþ ����� ����� ����� ����� ����� ����

3RGXMHYs�3RGXMHYR ����� ����� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ����� ����� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ����� ����� ����� ����� ����� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� ����� ����� ����

6KWLPH�äWLPOMH ���� ����� ����� ����� ���� ����

6KWsUSFs�äWUSFH ����� ����� ����� ����� ����� ����

6NHQGHUDM�6UELFD ����� ����� ����� ����� ���� ����

6XKDUHNs�6XYD�5HND ����� ����� ����� ����� ����� ����

9LWL�9LWLQD ���� ���� ����� ����� ���� �����

9XVKWUUL�9XĀLWUQ ����� ����� ����� ����� ���� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ���� ����� ����� ����� ����

=YHoDQ�=YHĀDQ ���� ���� ����� ����� ����� ����
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5. Did you find the requested information/service?

Municipality Yes No

'HoDQ�'HĀDQL ����� ����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ����� �����

.OLQs�.OLQD ����� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ����� �����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ������

0DPXVKs�0DPXåD ������

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ����� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR ����� �����

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ����� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� ����

5DKRYHF�2UDKRYDF ����� ����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ����� ����

6XKDUHNs�6XYD�5HND ����� ����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ����� �����

=YHoDQ�=YHĀDQ ������



ŎŊ

6. How easy did you find the information that you needed? Municipal website

Municipality Very difficult Pretty difficult Easy Very easy Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� �����

'UDJDVK�'UDJDå ���� ���� ����� ����� ����

)HUL]DM�8URåHYDF ���� ����� ����� ����

Fushë Kosovë ����� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ����� ����� ���� ����

*MLODQ�*QMLODQH ���� ���� ����� ����� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ���� ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� ����� ����� ����� ����

-XQLN�-XQLN ����� ����� ����� �����

.DPHQLFs�.DPHQLFD ���� ����� ����� �����

.DoDQLN�.DĀDQLN ����� ����� ����

.OLQs�.OLQD ���� ����� ���� ����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ���� ����� ����� ����

/LSMDQ�/LSOMDQ ���� ���� ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� ����� �����

0DPXVKs�0DPXåD ����� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ���� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� �����

2ELOLT�2ELOLþ ����� ����� ����� ����� ����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ���� ���� ����� ����� ����

5DKRYHF�2UDKRYDF ���� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ���� ���� ����� ����� ����

6KWsUSFs�äWUSFH ����� ����� ����� �����

6NHQGHUDM�6UELFD ���� ����� ����� ����� ����

6XKDUHNs�6XYD�5HND ���� ���� ����� ����� �����

9LWL�9LWLQD ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� ���� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ����� ����� �����

=YHoDQ�=YHĀDQ ����� �����



CITIZEN 
SATISFACTION
SURVEY

Ŏŋ

6. How easy did you find the information that you needed? Facebook page

Municipality Very difficult Pretty 
difficult Easy Very easy Refuse/No 

opinion

'HoDQ�'HĀDQL ���� ����� ����� ����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ���� ����� ����� ����� ����

Fushë Kosovë ����� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ����� ����� ����� ����

*MLODQ�*QMLODQH ���� ����� ����� �����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� ����� ����� ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ����� ����� �����

.DoDQLN�.DĀDQLN ����� ����� ����

.OLQs�.OLQD ���� ����� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ���� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ���� ���� ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� �����

0DPXVKs�0DPXåD ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ����� ����� ����� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� �����

2ELOLT�2ELOLþ ���� ����� ����� ����� ����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ���� ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ���� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ���� ����� �����

5DKRYHF�2UDKRYDF ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� �����

6KWLPH�äWLPOMH ���� ���� ����� ����� ����

6KWsUSFs�äWUSFH ����� ����� �����

6NHQGHUDM�6UELFD ���� ���� ����� �����

6XKDUHNs�6XYD�5HND ���� ���� ����� ����

9LWL�9LWLQD ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ����� ����� ����� �����

=YHoDQ�=YHĀDQ ����� �����



ŎŌ

7. Did you understand easily the information you found published by the municipality?

Municipality Not at all 
understandable

Somewhat not 
understandable

Somewhat 
understandable

Very 
understandable

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� �����

'UDJDVK�'UDJDå ���� ����� ����� �����

)HUL]DM�8URåHYDF ����� ����� ����� ����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ����� ����� �����

*MLODQ�*QMLODQH ���� ����� ����� �����

*OORJRYF�*ORJRYDF ���� ����� ����� �����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� �����

,VWRJ�,VWRN ����� ����� ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ���� ����� ����� �����

.DoDQLN�.DĀDQLN ���� ����� �����

.OLQs�.OLQD ���� ����� �����

.OORNRW�.ORNRW ����� ����� �����

/HSRVDYLT�/HSRVDYLþ ���� ���� ����� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� ����� ����

0DPXVKs�0DPXåD ����� �����

0LWURYLFs�H�9HULXW�
Severna Mitrovica ���� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ������

2ELOLT�2ELOLþ ���� ����� ����� ����

3DUWHVK�3DUWHå ����� ����� �����

3HMs�3Hþ ���� ����� �����

3RGXMHYs�3RGXMHYR ���� ����� �����

3ULVKWLQs�3ULåWLQD ���� ����� ����� �����

3UL]UHQ�3UL]UHQ ���� ����� �����

5DKRYHF�2UDKRYDF ���� ����� �����

5DQLOOXJ�5DQLOXJ ����� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� ����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ����� ����� ����� ����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ����� ����� ����

9XVKWUUL�9XĀLWUQ ����� ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ����� ����� ����� �����

=YHoDQ�=YHĀDQ ����� ����� �����
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8. How did you interact with your municipality in the past 12 months (except during the electoral campaign)?

Municipality

I participated 
in public 
meetings 
(public 
hearings, 
meetings with 
the mayor, 
etc.)

Through 
individual 
meetings 
(with Mayor, 
Director, 
MA 
member)

Through joint community 
initiatives (village/
neighborhood council, Civil 
Society Organizations, etc.)

I didn’t 
have any 
interaction

Other 
(please 
specify)

'HoDQ�'HĀDQL ���� ���� ���� ����� ����

'UDJDVK�'UDJDå ����� ����� ����� ����� ����

)HUL]DM�8URåHYDF ����� ����� ���� ����� ����

Fushë Kosovë ����� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ���� ���� ���� ����� ����

*MLODQ�*QMLODQH ���� ���� ���� ����� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ���� ���� ���� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ���� ���� ���� ����� ����

,VWRJ�,VWRN ���� ���� ���� ����� ����

-XQLN�-XQLN ���� ���� ���� ����� ����

.DPHQLFs�.DPHQLFD ���� ���� ����� ����� ����

.DoDQLN�.DĀDQLN ���� ���� ���� ����� ����

.OLQs�.OLQD ���� ���� ���� ����� ����

.OORNRW�.ORNRW ���� ����� ���� ����� ����

/HSRVDYLT�/HSRVDYLþ ���� ���� ����� ����� ����

/LSMDQ�/LSOMDQ ����� ���� ����� ����� ����

0DOLVKHYs�0DOLåHYR ���� ���� ���� ����� ����

0DPXVKs�0DPXåD ���� ���� ���� ����� ����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ���� ���� ����� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ����� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ���� ���� ���� ����� ����

2ELOLT�2ELOLþ ���� ����� ���� ����� ����

3DUWHVK�3DUWHå ����� ����� ����� ����� ����

3HMs�3Hþ ���� ���� ���� ����� ����

3RGXMHYs�3RGXMHYR ����� ����� ���� ����� ����

3ULVKWLQs�3ULåWLQD ����� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ���� ���� ���� ����� ����

5DKRYHF�2UDKRYDF ���� ���� ���� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� ����� ����

6KWLPH�äWLPOMH ���� ���� ���� ����� ����

6KWsUSFs�äWUSFH ���� ���� ���� ����� ����

6NHQGHUDM�6UELFD ����� ����� ����� ����� ����

6XKDUHNs�6XYD�5HND ����� ����� ����� ����� ����

9LWL�9LWLQD ���� ���� ���� ����� ����

9XVKWUUL�9XĀLWUQ ����� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ���� ���� ���� ����� ����

=YHoDQ�=YHĀDQ ���� ����� ����� ����� ����
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9. For what kind of issues did you raise with the municipality
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'HoDQ�'HĀDQL ������ ����� ���� ���� ����� ���� ����� ���� ����

'UDJDVK�'UDJDå ����� ����� ����� ����� ����� ���� ���� ���� ����

)HUL]DM�8URåHYDF ����� ����� ����� ����� ����� ���� ���� ���� ����

Fushë Kosovë ����� ����� ����� ����� ����� ����� ����� ���� ����

*MDNRYs��éDNRYLFD ����� ���� ����� ���� ���� ����� ����� ����� ����

*MLODQ�*QMLODQH ����� ����� ����� ����� ����� ���� ���� ���� �����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ���� ����� ���� ���� ����

*UDoDQLFs�*UDĀDQLFD ���� ����� ����� ����� ���� ����� ���� ���� ����

+DQL�L�(OH]LW�(OH]�+DQ ���� ���� ���� ����� ����� ���� ����� ���� ����

,VWRJ�,VWRN ����� ����� ���� ����� ����� ���� ���� ����� �����

-XQLN�-XQLN ����� ����� ����� ����� ����� ���� ���� ���� ����

.DPHQLFs�.DPHQLFD ����� ����� ���� ����� ���� ����� ���� ���� ����

.DoDQLN�.DĀDQLN ����� ����� ���� ���� ����� ���� ���� ���� �����

.OLQs�.OLQD ����� ���� ���� ���� ���� ���� ���� ���� �����

.OORNRW�.ORNRW ����� ����� ����� ����� ����� ����� ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ���� ����� ����� ����� ���� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ����� ����� ����� ���� ����� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� ���� ���� ���� ����� ���� ���� ���� �����

0DPXVKs�0DPXåD ����� ���� ���� ���� ����� ����� ���� ���� �����

0LWURYLFs�H�9HULXW�
Severna Mitrovica ���� ����� ����� ���� ���� ���� ����� ����� ����

0LWURYLFs�H�-XJXW�
-XçQD�0LWURYLFD ����� ����� ����� ����� ���� ����� ����� ���� ����

1RYREsUGs�1RYR�%UGR ���� ���� ���� ���� ���� ���� ���� ������ ����

2ELOLT�2ELOLþ ����� ����� ����� ����� ����� ����� ����� ���� ����

3DUWHVK�3DUWHå ����� ����� ����� ����� ����� ����� ����� ����� ����

3HMs�3Hþ ����� ����� ����� ���� ���� ���� ����� ���� ����

3RGXMHYs�3RGXMHYR ����� ����� ����� ����� ����� ����� ����� ���� ����

3ULVKWLQs�3ULåWLQD ����� ����� ����� ����� ����� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ����� ����� ����� ����� ����� ����� ����� ����� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����� ���� ���� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� ����� ����� ����� ����� ����� ����

6KWLPH�äWLPOMH ����� ����� ����� ���� ����� ����� ����� ����� ����

6KWsUSFs�äWUSFH ����� ����� ����� ���� ���� ����� ���� ���� ����

6NHQGHUDM�6UELFD ����� ����� ����� ����� ����� ����� ����� ����� ����

6XKDUHNs�6XYD�5HND ����� ����� ����� ����� ����� ����� ����� ����� ����

9LWL�9LWLQD ����� ����� ���� ����� ����� ���� ���� ���� �����

9XVKWUUL�9XĀLWUQ ����� ����� ����� ����� ����� ����� ���� ���� ����

=XELQ�3RWRN�=XELQ�
Potok ����� ����� ���� ����� ���� ���� ���� ����� ����

=YHoDQ�=YHĀDQ ���� ����� ����� ����� ����� ����� ���� ���� ����
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10. How does the municipality engage you during public meetings?

Municipality
I am only informed what 
is going to happen or 
has already happened

Municipality provides 
different options and 
asks for feedback/
opinion

Municipality asks 
for open feedback/
opinion (without 
providing options)

'HoDQ�'HĀDQL ����� ����� �����

'UDJDVK�'UDJDå ����� ����� ����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� ����� �����

*MDNRYs��éDNRYLFD ������

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ������

+DQL�L�(OH]LW�(OH]�+DQ ������

,VWRJ�,VWRN ����� ����� �����

-XQLN�-XQLN

.DPHQLFs�.DPHQLFD ����� ����� �����

.OLQs�.OLQD ����� �����

.OORNRW�.ORNRW

/HSRVDYLT�/HSRVDYLþ ������

/LSMDQ�/LSOMDQ ����� ����� �����

0DOLVKHYs�0DOLåHYR ������

0DPXVKs�0DPXåD ������

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ����� ����� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� ����� �����

2ELOLT�2ELOLþ ����� ����� �����

3DUWHVK�3DUWHå ������

3HMs�3Hþ ����� �����

3RGXMHYs�3RGXMHYR ����� ����� �����

3ULVKWLQs�3ULåWLQD ����� ���� ����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� ����� �����

5DQLOOXJ�5DQLOXJ ����� ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ������

6NHQGHUDM�6UELFD ����� ����� �����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ����� ����� �����

9XVKWUUL�9XĀLWUQ ���� ����� �����

=XELQ�3RWRN�=XELQ�3RWRN

=YHoDQ�=YHĀDQ ����� �����
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11. To what extent do you agree that municipal authorities take into account participants’ suggestions during public 
meetings?

Municipality Strongly 
disagree Disagree Agree Strongly agree Refuse/No 

opinion

'HoDQ�'HĀDQL ����� ����� ����� �����

'UDJDVK�'UDJDå ���� ����� ����� �����

)HUL]DM�8URåHYDF ����� ����� ����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ������

*MLODQ�*QMLODQH ����� ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD

+DQL�L�(OH]LW�(OH]�+DQ ������

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN

.DPHQLFs�.DPHQLFD ����� ����� �����

.OLQs�.OLQD ����� �����

.OORNRW�.ORNRW

/HSRVDYLT�/HSRVDYLþ ������

/LSMDQ�/LSOMDQ ���� ����� �����

0DOLVKHYs�0DOLåHYR ������

0DPXVKs�0DPXåD

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ����� ����� ����� �����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ����� ����� ����� �����

2ELOLT�2ELOLþ ����� ����� �����

3DUWHVK�3DUWHå ������

3HMs�3Hþ ����� ����� �����

3RGXMHYs�3RGXMHYR ����� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� ����� �����

6KWsUSFs�äWUSFH ������

6NHQGHUDM�6UELFD ����� ����� ����

6XKDUHNs�6XYD�5HND ����� �����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ���� ����� ����� ���� ����

=XELQ�3RWRN�=XELQ�3RWRN

=YHoDQ�=YHĀDQ ����� �����
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12. If you raised an issue (from question 9), did the municipality respond to the issue you raised?

Municipality Yes No

'HoDQ�'HĀDQL ����� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ���� �����

*UDoDQLFs�*UDĀDQLFD ������

+DQL�L�(OH]LW�(OH]�+DQ

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ����� �����

.OLQs�.OLQD ����� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ������

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ������

0DPXVKs�0DPXåD

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ������

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ����� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ������

6NHQGHUDM�6UELFD ���� �����

6XKDUHNs�6XYD�5HND ����� �����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ���� �����

=XELQ�3RWRN�=XELQ�3RWRN

=YHoDQ�=YHĀDQ ������
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13. If yes, how many days did it take the municipality to respond to the issue you raised?

Municipality Mean

'HoDQ�'HĀDQL 14.67

'UDJDVK�'UDJDå 15.38

)HUL]DM�8URåHYDF 28.74

Fushë Kosovë 1.48

*MDNRYs��éDNRYLFD 30.00

*MLODQ�*QMLODQH 17.03

*OORJRYF�*ORJRYDF 14.63

*UDoDQLFs�*UDĀDQLFD 5.00

,VWRJ�,VWRN 131.89

-XQLN�-XQLN 20.00

.DPHQLFs�.DPHQLFD 33.48

.DoDQLN�.DĀDQLN 1.00

.OLQs�.OLQD 2.71

.OORNRW�.ORNRW 5.13

/LSMDQ�/LSOMDQ 13.04

0DPXVKs�0DPXåD 27.10

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD 21.18

2ELOLT�2ELOLþ 2.77

3DUWHVK�3DUWHå 4.58

3HMs�3Hþ 18.03

3RGXMHYs�3RGXMHYR 3.99

3ULVKWLQs�3ULåWLQD 7.80

3UL]UHQ�3UL]UHQ 17.20

5DKRYHF�2UDKRYDF 7.56

5DQLOOXJ�5DQLOXJ 4.81

6KWLPH�äWLPOMH 30.00

6KWsUSFs�äWUSFH 9.40

6NHQGHUDM�6UELFD 75.85

6XKDUHNs�6XYD�5HND 1.30

9LWL�9LWLQD 34.64

9XVKWUUL�9XĀLWUQ 35.45

=YHoDQ�=YHĀDQ 4.00
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14. How satisfied were you with the municipality’s response to the issue you raised?

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ���� ����� ���� �����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ���� ����� ����� ���� �����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ���� ����� ����� ���� ����

*MLODQ�*QMLODQH ����� ����� ����� ���� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� �����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ���� ����� ����� ���� �����

,VWRJ�,VWRN ����� ����� ����� ���� ����

-XQLN�-XQLN ���� ����� ����� �����

.DPHQLFs�.DPHQLFD ����� ����� ����� ����

.DoDQLN�.DĀDQLN ���� ����� ����� ����

.OLQs�.OLQD ����� ���� ����� ���� ����

.OORNRW�.ORNRW ����� ����� ���� ����

/HSRVDYLT�/HSRVDYLþ ���� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� �����

0DOLVKHYs�0DOLåHYR ���� ���� ���� ���� �����

0DPXVKs�0DPXåD ���� ���� ����� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ���� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� �����

1RYREsUGs�1RYR�%UGR ����� ����� ���� ���� ����

2ELOLT�2ELOLþ ���� ����� ����� ����� ����

3DUWHVK�3DUWHå ����� ����� �����

3HMs�3Hþ ���� ���� ����� ����� �����

3RGXMHYs�3RGXMHYR ���� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ���� ����� ����� ���� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� ����� ����

6KWLPH�äWLPOMH ���� ����� ����� ���� �����

6KWsUSFs�äWUSFH ����� ����� ����� ����

6NHQGHUDM�6UELFD ���� ����� ����� ���� ����

6XKDUHNs�6XYD�5HND ���� ����� ����� ����

9LWL�9LWLQD ����� ����� ����� ���� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ���� ����� ���� �����

=YHoDQ�=YHĀDQ ���� ����� ����� ���� ����
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15. Would you be willing to use digital platforms to engage with your municipality?

Municipality Yes No

'HoDQ�'HĀDQL ����� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ����� �����

.OLQs�.OLQD ����� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ���� �����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ����� �����

0DPXVKs�0DPXåD ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ���� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� ����

1RYREsUGs�1RYR�%UGR ����� �����

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ����� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ����� ����

6XKDUHNs�6XYD�5HND ����� ����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ������

=YHoDQ�=YHĀDQ ����� �����
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16. Do you have information on how the municipal budget is split?

Municipality Yes No

'HoDQ�'HĀDQL ����� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ���� �����

+DQL�L�(OH]LW�(OH]�+DQ ������

,VWRJ�,VWRN ���� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ���� �����

.DoDQLN�.DĀDQLN ���� �����

.OLQs�.OLQD ���� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ���� �����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ����� �����

0DPXVKs�0DPXåD ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ���� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR ���� �����

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ����� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ���� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ���� �����

6XKDUHNs�6XYD�5HND ����� �����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ������

=YHoDQ�=YHĀDQ ����� �����



ŏŌ

17. If yes, how satisfied are you with project priority setting in the municipal budget?

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� �����  

'UDJDVK�'UDJDå ���� ����� ����� �����  

)HUL]DM�8URåHYDF  ����� ����� ����  

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD  ����� ����� ���� ����

*MLODQ�*QMLODQH  ����� ����� ����  

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD   ������   

,VWRJ�,VWRN ����� ����� ����� �����  

-XQLN�-XQLN   ����� �����  

.DPHQLFs�.DPHQLFD ����� ����� ����� �����  

.DoDQLN�.DĀDQLN  ���� ����� ����  

.OLQs�.OLQD  ����� ����� �����  

.OORNRW�.ORNRW   ������   

/HSRVDYLT�/HSRVDYLþ ����� ����� �����   

/LSMDQ�/LSOMDQ  ���� ����� �����  

0DOLVKHYs�0DOLåHYR  ����� ����� �����  

0DPXVKs�0DPXåD   ������   

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica

 ����� �����   

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica

���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ������     

2ELOLT�2ELOLþ  ����� ����� ����� ����

3DUWHVK�3DUWHå   ����� �����  

3HMs�3Hþ  ����� ����� �����  

3RGXMHYs�3RGXMHYR  ���� ����� �����  

3ULVKWLQs�3ULåWLQD  ����� ����� �����  

3UL]UHQ�3UL]UHQ ���� ����� ����� ����  

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ   ����� �����  

6KWLPH�äWLPOMH  ����� ����� �����  

6KWsUSFs�äWUSFH ����� �����    

6NHQGHUDM�6UELFD    ������  

6XKDUHNs�6XYD�5HND   ����� �����  

9LWL�9LWLQD ���� ����� �����   

9XVKWUUL�9XĀLWUQ ���� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN      

=YHoDQ�=YHĀDQ  ����� �����   
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18. To what extent are you aware about the role and responsibilities of Municipal Assembly members?

Municipality Not at all aware Slightly aware Moderately 
aware

Extremely 
aware

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� �����  

'UDJDVK�'UDJDå ���� ����� ����� �����  

)HUL]DM�8URåHYDF ���� ����� ����� ���� �����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ���� ����� ����� ����  

*MLODQ�*QMLODQH ����� ����� ����� �����  

*OORJRYF�*ORJRYDF ����� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����  

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� �����  �����

,VWRJ�,VWRN ���� ����� ����� ���� ����

-XQLN�-XQLN ���� ����� ����� �����  

.DPHQLFs�.DPHQLFD ����� ����� ����� ����  

.DoDQLN�.DĀDQLN ���� ����� ����� ����  

.OLQs�.OLQD ���� ���� ����� �����  

.OORNRW�.ORNRW ���� ����� ����� ����  

/HSRVDYLT�/HSRVDYLþ ���� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ����� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ���� ����� ����� ����� ����

0DPXVKs�0DPXåD ����� ����� ����� ����� ����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica

���� ����� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica

���� ����� ����� �����  

1RYREsUGs�1RYR�%UGR ����� ����� ����  ����

2ELOLT�2ELOLþ ���� ����� ����� ����� ����

3DUWHVK�3DUWHå  ����� ����� �����  

3HMs�3Hþ ����� ����� ����� ���� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� �����  

3UL]UHQ�3UL]UHQ ����� ����� ����� ���� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� �����  

6KWLPH�äWLPOMH ����� ����� ����� ���� �����

6KWsUSFs�äWUSFH ����� ����� ����� ����  

6NHQGHUDM�6UELFD ���� ����� ����� �����  

6XKDUHNs�6XYD�5HND  ���� ����� �����  

9LWL�9LWLQD ����� ����� ����� ���� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ���� ����� ���� �����

=YHoDQ�=YHĀDQ ���� ����� ����� ���� ����



ŏŎ

19. Did you meet any municipal assembly member in the past 12 months to discuss common public issues?

Municipality Yes No

'HoDQ�'HĀDQL ����� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ����� �����

.OLQs�.OLQD ����� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ���� �����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ����� �����

0DPXVKs�0DPXåD ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ���� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR ����� �����

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ����� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ���� �����

6XKDUHNs�6XYD�5HND ����� �����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ������

=YHoDQ�=YHĀDQ ���� �����
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20. Have you attended any Municipal Assembly sessions in the last 12 months?

Municipality Yes No

'HoDQ�'HĀDQL ���� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ���� �����

*MLODQ�*QMLODQH ���� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ���� �����

+DQL�L�(OH]LW�(OH]�+DQ ������

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ���� �����

.DoDQLN�.DĀDQLN ���� �����

.OLQs�.OLQD ���� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ���� �����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ���� �����

0DPXVKs�0DPXåD ���� �����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ���� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ���� �����

1RYREsUGs�1RYR�%UGR ������

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ���� �����

3RGXMHYs�3RGXMHYR ���� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ���� �����

5DKRYHF�2UDKRYDF ���� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ���� �����

6KWsUSFs�äWUSFH ���� �����

6NHQGHUDM�6UELFD ���� �����

6XKDUHNs�6XYD�5HND ����� �����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ������

=YHoDQ�=YHĀDQ ������



ŏŐ

P21. What is the reason?

Municipality I was not interested I was not informed I was busy Other

'HoDQ�'HĀDQL ����� ���� ����� ����

'UDJDVK�'UDJDå ����� ����� ����� ����

)HUL]DM�8URåHYDF ����� ����� �����

Fushë Kosovë ����� ����� �����

*MDNRYs��éDNRYLFD ����� ����� �����

*MLODQ�*QMLODQH ����� ����� ����� ����

*OORJRYF�*ORJRYDF ����� ����� �����

*UDoDQLFs�*UDĀDQLFD ����� ���� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ����

,VWRJ�,VWRN ����� ����� ����� ����

-XQLN�-XQLN ����� ����� �����

.DPHQLFs�.DPHQLFD ����� ����� �����

.DoDQLN�.DĀDQLN ����� ���� ���� ����

.OLQs�.OLQD ����� ����� ���� ����

.OORNRW�.ORNRW ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ���� ����� �����

/LSMDQ�/LSOMDQ ����� ����� �����

0DOLVKHYs�0DOLåHYR ����� ����� ����

0DPXVKs�0DPXåD ����� ����� ���� ����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� �����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ������

2ELOLT�2ELOLþ ����� ����� �����

3DUWHVK�3DUWHå ����� ����� �����

3HMs�3Hþ ����� ����� ����

3RGXMHYs�3RGXMHYR ����� ����� �����

3ULVKWLQs�3ULåWLQD ����� ����� �����

3UL]UHQ�3UL]UHQ ����� ����� ���� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� ����� �����

6KWsUSFs�äWUSFH ����� ����� ����

6NHQGHUDM�6UELFD ����� ����� �����

6XKDUHNs�6XYD�5HND ����� ���� �����

9LWL�9LWLQD ����� ����� �����

9XVKWUUL�9XĀLWUQ ����� ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ���� ����� �����

=YHoDQ�=YHĀDQ ����� ����� �����
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22. Have you followed Municipal Assembly sessions through media (TV/radio/social media)?

Municipality Yes No

'HoDQ�'HĀDQL ����� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ���� �����

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ���� �����

.DoDQLN�.DĀDQLN ���� �����

.OLQs�.OLQD ����� �����

.OORNRW�.ORNRW ���� �����

/HSRVDYLT�/HSRVDYLþ ���� �����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ����� �����

0DPXVKs�0DPXåD ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ���� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR ���� �����

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ����� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� �����

5DQLOOXJ�5DQLOXJ ���� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ����� �����

6XKDUHNs�6XYD�5HND ����� �����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ������

=YHoDQ�=YHĀDQ ���� �����



ŏŒ

23. To what extent do you agree that the Municipal Assembly manages to hold the executive (Mayor and directors of 
municipal directorates) accountable?

Municipality Strongly 
disagree Disagree Agree Strongly agree Refuse/No 

opinion

'HoDQ�'HĀDQL ���� ���� ����� ����� ����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ���� ����� ����� ���� �����

Fushë Kosovë ����� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ���� ���� ����� ���� ����

*MLODQ�*QMLODQH ����� ����� ����� ����� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ���� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ���� �����

,VWRJ�,VWRN ���� ����� ����� ���� ����

-XQLN�-XQLN ����� ����� ����� ����

.DPHQLFs�.DPHQLFD ����� ����� ����� �����

.DoDQLN�.DĀDQLN ����� ����� ���� ����

.OLQs�.OLQD ���� ���� ����� ���� ����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ���� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ���� ����� ���� ����

0DPXVKs�0DPXåD ���� ����� ����� ����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� ����� ���� ����

2ELOLT�2ELOLþ ���� ����� ����� ���� ����

3DUWHVK�3DUWHå ���� ����� �����

3HMs�3Hþ ���� ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ���� ����� ����� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ���� �����

5DQLOOXJ�5DQLOXJ ���� ����� ����� ����

6KWLPH�äWLPOMH ���� ����� ����� ���� �����

6KWsUSFs�äWUSFH ����� ����� ����� ����

6NHQGHUDM�6UELFD ���� ����� ����� ����� ����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ���� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ����� ����� ���� �����

=YHoDQ�=YHĀDQ ���� ����� ����� ����
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24. How satisfied are you with the management of the municipal budget?

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� ����� ����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ���� ����� ����� ���� �����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ���� ����� ����� ����

*MLODQ�*QMLODQH ����� ����� ����� ���� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� �����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ���� ����� ����� �����

,VWRJ�,VWRN ����� ����� ����� ���� ����

-XQLN�-XQLN ���� ����� ����� ����� ����

.DPHQLFs�.DPHQLFD ����� ����� ����� �����

.DoDQLN�.DĀDQLN ���� ����� ����� ����

.OLQs�.OLQD ����� ���� ����� ���� ����

.OORNRW�.ORNRW ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ���� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� ����� ���� �����

0DPXVKs�0DPXåD ���� ���� ����� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� ����� ����

2ELOLT�2ELOLþ ���� ����� ����� ���� ����

3DUWHVK�3DUWHå ���� ����� �����

3HMs�3Hþ ���� ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� �����

3UL]UHQ�3UL]UHQ ���� ����� ����� ���� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� ����

6KWLPH�äWLPOMH ����� ����� ����� ���� �����

6KWsUSFs�äWUSFH ����� ����� ����� ����

6NHQGHUDM�6UELFD ���� ����� ����� ���� �����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ���� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� ���� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ���� ����� ���� �����

=YHoDQ�=YHĀDQ ����� ����� ����
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25. How satisfied are you with the public infrastructure projects/works in your municipality? Quality of the work

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� ����

'UDJDVK�'UDJDå ���� ���� ����� ����� ����

)HUL]DM�8URåHYDF ���� ���� ����� ����� ����

Fushë Kosovë ����� ���� ����� ����� ����

*MDNRYs��éDNRYLFD ���� ����� ����� �����

*MLODQ�*QMLODQH ����� ����� ����� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ���� �����

,VWRJ�,VWRN ����� ����� ����� �����

-XQLN�-XQLN ���� ����� �����

.DPHQLFs�.DPHQLFD ����� ����� ����� ����� ����

.DoDQLN�.DĀDQLN ���� ����� �����

.OLQs�.OLQD ����� ���� ����� �����

.OORNRW�.ORNRW ���� ����� ����

/HSRVDYLT�/HSRVDYLþ ����� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� �����

0DOLVKHYs�0DOLåHYR ����� ����� ���� ����

0DPXVKs�0DPXåD ���� ���� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ����� ����� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� ����� ����� ���� ����

2ELOLT�2ELOLþ ����� ����� ����� ����� ����

3DUWHVK�3DUWHå ���� ����� �����

3HMs�3Hþ ���� ���� ����� �����

3RGXMHYs�3RGXMHYR ����� ����� ����� �����

3ULVKWLQs�3ULåWLQD ���� ����� ����� �����

3UL]UHQ�3UL]UHQ ���� ����� ����� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ���� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� �����

6KWsUSFs�äWUSFH ����� ����� ����� ����

6NHQGHUDM�6UELFD ���� ����� ����� �����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ����� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ����� ����� ���� �����

=YHoDQ�=YHĀDQ ���� ����� ����� ����
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25. How satisfied are you with the public infrastructure projects/works in your municipality? Duration of the work

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� ����� ����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ���� ����� ����� ����� ����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ���� ����� ����� ����� ����

*MLODQ�*QMLODQH ����� ����� ����� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ���� �����

,VWRJ�,VWRN ����� ����� ����� �����

-XQLN�-XQLN ����� ����� �����

.DPHQLFs�.DPHQLFD ����� ����� ����� ���� ����

.DoDQLN�.DĀDQLN ���� ����� �����

.OLQs�.OLQD ����� ���� ����� �����

.OORNRW�.ORNRW ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ����� ����� ����� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� ����� ���� ����

0DPXVKs�0DPXåD ���� ���� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ����� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ����� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� ����� ����� ����

2ELOLT�2ELOLþ ����� ����� ����� ���� ����

3DUWHVK�3DUWHå ���� ����� �����

3HMs�3Hþ ���� ���� ����� �����

3RGXMHYs�3RGXMHYR ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ���� ����� ����� ���� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ���� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� �����

6KWsUSFs�äWUSFH ����� ����� ����

6NHQGHUDM�6UELFD ����� ����� ����� �����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ����� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ����� ����� ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ���� ����� ����� ���� �����

=YHoDQ�=YHĀDQ ����� ����� ���� ����
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26. In your opinion, what criteria is taken into account during the process of recruiting employees in the municipality?

Municipality Education level Work 
experience

Political 
affiliation

Family 
connections Other

'HoDQ�'HĀDQL ����� ����� ����� ����� ����

'UDJDVK�'UDJDå ����� ����� ����� ����� ����

)HUL]DM�8URåHYDF ����� ����� ����� ����� ����

Fushë Kosovë ����� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ����� ����� ����� ����� ����

*MLODQ�*QMLODQH ����� ����� ����� ����� ����

*OORJRYF�*ORJRYDF ����� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ����� ����� ����

,VWRJ�,VWRN ���� ����� ����� ����� ����

-XQLN�-XQLN ����� ����� ����� ����� ����

.DPHQLFs�.DPHQLFD ����� ����� ����� ����� ����

.DoDQLN�.DĀDQLN ����� ����� ����� ����� ����

.OLQs�.OLQD ����� ����� ����� ����� ����

.OORNRW�.ORNRW ����� ����� ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ���� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ����� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� ����� ������ ������ ����

0DPXVKs�0DPXåD ����� ����� ����� ����� ����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ����� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ���� ���� ����� ����� ����

2ELOLT�2ELOLþ ����� ����� ����� ����� ����

3DUWHVK�3DUWHå ����� ����� ����� ����� ����

3HMs�3Hþ ����� ����� ����� ����� ����

3RGXMHYs�3RGXMHYR ����� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ����� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ����� ����� ����� ����� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� ����� ����

6KWLPH�äWLPOMH ����� ����� ����� ����� ����

6KWsUSFs�äWUSFH ����� ����� ����� ����� ����

6NHQGHUDM�6UELFD ����� ����� ����� ����� ����

6XKDUHNs�6XYD�5HND ����� ����� ����� ����� ����

9LWL�9LWLQD ����� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ����� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ���� ���� ����� ����� ����

=YHoDQ�=YHĀDQ ����� ����� ����� ����� ����
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27. Do you consider that your municipality offers to women equal opportunities for leadership positions (education, 
health, culture institutions and political positions in the municipality)?

Municipality Not at all Very little Somewhat To a great 
extent

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� �����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ���� ����� ����� ���� ����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ���� ����� ����� ����

*MLODQ�*QMLODQH ����� ����� ����� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� �����

,VWRJ�,VWRN ����� ����� ����� ���� ����

-XQLN�-XQLN ����� ����� �����

.DPHQLFs�.DPHQLFD ����� ����� ����� �����

.DoDQLN�.DĀDQLN ����� ����� �����

.OLQs�.OLQD ����� ����� ����� ����

.OORNRW�.ORNRW ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ���� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ���� ����� ���� ����

0DPXVKs�0DPXåD ���� ���� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ����� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ���� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� ����� �����

2ELOLT�2ELOLþ ���� ����� ����� ���� ����

3DUWHVK�3DUWHå ���� ����� �����

3HMs�3Hþ ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� �����

3UL]UHQ�3UL]UHQ ���� ����� ����� ���� ����

5DKRYHF�2UDKRYDF ���� ����� ����� ���� �����

5DQLOOXJ�5DQLOXJ ����� ����� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ���� �����

6KWsUSFs�äWUSFH ����� ����� ����� ����

6NHQGHUDM�6UELFD ���� ����� ����� �����

6XKDUHNs�6XYD�5HND ���� ���� ����� �����

9LWL�9LWLQD ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ���� ����� ����� ����� �����

=YHoDQ�=YHĀDQ ����� ����� ���� ����
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28. Have you used the following municipal services in the last 12 months? Administrative services (various documents)

Municipality Yes No

'HoDQ�'HĀDQL ����� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� ����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ����� ����

.OLQs�.OLQD ����� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ����� ����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ����� ����

0DPXVKs�0DPXåD ������

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ����� ����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR ����� �����

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ����� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ����� ����

6XKDUHNs�6XYD�5HND ����� ����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ����� �����

=YHoDQ�=YHĀDQ ����� �����
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28. Have you used the following municipal services in the last 12 months?  Construction permits

Municipality Yes No

'HoDQ�'HĀDQL ���� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ���� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ���� �����

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ���� �����

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ���� �����

.OLQs�.OLQD ���� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ����� �����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ������

0DPXVKs�0DPXåD ���� �����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ����� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR ����� �����

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ���� �����

3HMs�3Hþ ���� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ���� �����

5DKRYHF�2UDKRYDF ���� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ���� �����

6XKDUHNs�6XYD�5HND ����� �����

9LWL�9LWLQD ���� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ���� �����

=YHoDQ�=YHĀDQ ����� �����
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28. Have you used the following municipal services in the last 12 months? Primary health services

Municipality Yes No

'HoDQ�'HĀDQL ����� �����

'UDJDVK�'UDJDå ����� ����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ����� ����

.OLQs�.OLQD ���� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ����� �����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ������

0DPXVKs�0DPXåD ������

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ����� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR ����� �����

2ELOLT�2ELOLþ ����� ����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ����� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� ����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ����� ����

6XKDUHNs�6XYD�5HND ����� ����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ����� �����

=YHoDQ�=YHĀDQ ���� �����
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28. Have you used the following municipal services in the last 12 months? Public transport

Municipality Yes No

'HoDQ�'HĀDQL ����� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ����� �����

.OLQs�.OLQD ���� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ����� �����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ���� �����

0DPXVKs�0DPXåD ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ���� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR ���� �����

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ���� �����

3HMs�3Hþ ���� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ����� �����

6XKDUHNs�6XYD�5HND ����� �����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ���� �����

=YHoDQ�=YHĀDQ ���� �����
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28. Have you used the following municipal services in the last 12 months? Pre-university education (for you or your 
close family members)

Municipality Yes No

'HoDQ�'HĀDQL ����� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ����� �����

.OLQs�.OLQD ���� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ����� �����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ����� �����

0DPXVKs�0DPXåD ����� ����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ����� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR ����� �����

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ����� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ����� �����

6XKDUHNs�6XYD�5HND ����� �����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ���� �����

=YHoDQ�=YHĀDQ ���� �����
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28. Have you used the following municipal services in the last 12 months? Public spaces (parks, theatres, sport fields, 
etc)

Municipality Yes No

'HoDQ�'HĀDQL ����� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ���� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ���� �����

.OLQs�.OLQD ���� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ����� �����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ����� ����

0DPXVKs�0DPXåD ����� ����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ����� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR ����� �����

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ���� �����

3HMs�3Hþ ���� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ����� �����

6XKDUHNs�6XYD�5HND ����� ����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ���� �����

=YHoDQ�=YHĀDQ ���� �����
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28. Have you used the following municipal services in the last 12 months? Other

Municipality Yes No

'HoDQ�'HĀDQL ������

'UDJDVK�'UDJDå ���� �����

)HUL]DM�8URåHYDF ������

Fushë Kosovë ������

*MDNRYs��éDNRYLFD ������

*MLODQ�*QMLODQH ������

*OORJRYF�*ORJRYDF ������

*UDoDQLFs�*UDĀDQLFD ������

+DQL�L�(OH]LW�(OH]�+DQ ������

,VWRJ�,VWRN ���� �����

-XQLN�-XQLN ������

.DPHQLFs�.DPHQLFD ������

.DoDQLN�.DĀDQLN ������

.OLQs�.OLQD ������

.OORNRW�.ORNRW ������

/HSRVDYLT�/HSRVDYLþ ������

/LSMDQ�/LSOMDQ ������

0DOLVKHYs�0DOLåHYR ������

0DPXVKs�0DPXåD ������

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ������

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ������

1RYREsUGs�1RYR�%UGR ������

2ELOLT�2ELOLþ ������

3DUWHVK�3DUWHå ������

3HMs�3Hþ ������

3RGXMHYs�3RGXMHYR ������

3ULVKWLQs�3ULåWLQD ������

3UL]UHQ�3UL]UHQ ������

5DKRYHF�2UDKRYDF ������

5DQLOOXJ�5DQLOXJ ������

6KWLPH�äWLPOMH ������

6KWsUSFs�äWUSFH ������

6NHQGHUDM�6UELFD ������

6XKDUHNs�6XYD�5HND ������

9LWL�9LWLQD ������

9XVKWUUL�9XĀLWUQ ������

=XELQ�3RWRN�=XELQ�3RWRN ������

=YHoDQ�=YHĀDQ ������
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29. Please rate your level of satisfaction with the following municipal services. Administrative Services

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� ����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ���� ���� ����� ����� ����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ���� ����� �����

*MLODQ�*QMLODQH ����� ����� ����� ����� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ���� ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ����

,VWRJ�,VWRN ����� ����� ����� ����� �����

-XQLN�-XQLN ���� ����� �����

.DPHQLFs�.DPHQLFD ���� ����� ����� ����� ����

.DoDQLN�.DĀDQLN ���� ���� ����� �����

.OLQs�.OLQD ���� ����� ����� ����

.OORNRW�.ORNRW ���� ����� ����

/HSRVDYLT�/HSRVDYLþ ����� ����� ���� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ���� ����� ����� ����

0DPXVKs�0DPXåD ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ����� ����� ���� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ���� ���� ����� �����

2ELOLT�2ELOLþ ���� ���� ����� ����� ����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ���� ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ���� ���� ����� �����

5DKRYHF�2UDKRYDF ���� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� �����

6KWLPH�äWLPOMH ���� ���� ����� ����� �����

6KWsUSFs�äWUSFH ���� ����� ����� �����

6NHQGHUDM�6UELFD ���� ����� �����

6XKDUHNs�6XYD�5HND ���� �����

9LWL�9LWLQD ���� ���� ����� ����� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� ���� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ���� �����

=YHoDQ�=YHĀDQ ����� ����� �����
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29. Please rate your level of satisfaction with the following municipal services. Health services

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� �����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ���� ����� ����� ����� �����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ����� ����� �����

*MLODQ�*QMLODQH ����� ����� ����� ����� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ���� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� ����� ����� ���� �����

-XQLN�-XQLN ����� ����� �����

.DPHQLFs�.DPHQLFD ���� ����� ����� ����� ����

.DoDQLN�.DĀDQLN ����� �����

.OLQs�.OLQD ���� ���� ����� ����

.OORNRW�.ORNRW ����� ����� �����

/HSRVDYLT�/HSRVDYLþ ����� ����� ���� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ���� ����� �����

0DPXVKs�0DPXåD ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ���� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ���� ����� ���� �����

2ELOLT�2ELOLþ ���� ����� ����� ����� ����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ���� ����� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� �����

3UL]UHQ�3UL]UHQ ���� ����� ����� �����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ���� ����� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� ����

6KWsUSFs�äWUSFH ����� ����� ����� �����

6NHQGHUDM�6UELFD ���� ���� ����� �����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ���� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ����� ����� �����

=YHoDQ�=YHĀDQ ����� ����� ���� ����
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29. Please rate your level of satisfaction with the following municipal services. Public transport

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ����� ����� ����� ����

'UDJDVK�'UDJDå ����� ����� ����� ����� �����

)HUL]DM�8URåHYDF ���� ���� ����� ����� �����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ����� ����� ����� ����

*MLODQ�*QMLODQH ����� ����� ����� ���� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ���� ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ���� ����

,VWRJ�,VWRN ����� ����� ���� ���� �����

-XQLN�-XQLN ����� ����� ����� ����

.DPHQLFs�.DPHQLFD ���� ����� ����� ����� ����

.DoDQLN�.DĀDQLN ���� ���� ����� ����� ����

.OLQs�.OLQD ����� ���� ����� ����

.OORNRW�.ORNRW ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ����� ����� ����� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� ���� ���� �����

0DPXVKs�0DPXåD ����� ���� ����� ����� ����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ����� ����� ���� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ���� ����� ����� ���� �����

2ELOLT�2ELOLþ ���� ����� ����� ����� �����

3DUWHVK�3DUWHå ����� ����� ����

3HMs�3Hþ ���� ����� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� ����� �����

3ULVKWLQs�3ULåWLQD ����� ����� �����

3UL]UHQ�3UL]UHQ ���� ����� ����� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ���� ����� ����� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� �����

6KWsUSFs�äWUSFH ���� ����� ����� ���� ����

6NHQGHUDM�6UELFD ���� ����� ����� ����� ����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ���� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ����� ����� ����� ���� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ����� �����

=YHoDQ�=YHĀDQ ����� ����� ���� ����
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29. Please rate your level of satisfaction with the following municipal services. Pre-university education

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ����� ����� ����� �����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ���� ����� ����� �����

Fushë Kosovë ���� ����� ����� �����

*MDNRYs��éDNRYLFD ���� ����� ����� �����

*MLODQ�*QMLODQH ����� ����� ����� ����� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ���� ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ���� �����

,VWRJ�,VWRN ����� ����� ���� ���� �����

-XQLN�-XQLN ����� ����� ����� �����

.DPHQLFs�.DPHQLFD ���� ����� ����� ����� ����

.DoDQLN�.DĀDQLN ���� ����� ����� ����

.OLQs�.OLQD ���� ����� ����� ����

.OORNRW�.ORNRW ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ����� ����� ���� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ���� ����� ����� ����

0DPXVKs�0DPXåD ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ���� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ���� ����� ����� ���� �����

2ELOLT�2ELOLþ ���� ����� ����� ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ���� ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ���� ���� ����� ����� ����

5DKRYHF�2UDKRYDF ���� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� �����

6KWsUSFs�äWUSFH ���� ����� ����� ���� ����

6NHQGHUDM�6UELFD ���� ����� ����� ����� ����

6XKDUHNs�6XYD�5HND ���� ����� ����� ����

9LWL�9LWLQD ���� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ����� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ���� ����� �����

=YHoDQ�=YHĀDQ ����� ����� ����� ����
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29. Please rate your level of satisfaction with the following municipal services. Public spaces (parks, theatres, sport 
fields, etc.)

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� ����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ���� ����� ����� ����� �����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ����� ����� �����

*MLODQ�*QMLODQH ����� ����� ����� ���� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ���� ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ���� �����

,VWRJ�,VWRN ����� ����� ����� ���� �����

-XQLN�-XQLN ����� ����� ����� �����

.DPHQLFs�.DPHQLFD ���� ����� ����� ����� �����

.DoDQLN�.DĀDQLN ���� ����� �����

.OLQs�.OLQD ���� ���� ����� ����

.OORNRW�.ORNRW ����� ����� �����

/HSRVDYLT�/HSRVDYLþ ����� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ���� ����� ���� ����

0DPXVKs�0DPXåD ���� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ���� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� �����

1RYREsUGs�1RYR�%UGR ���� ����� ����� ���� �����

2ELOLT�2ELOLþ ���� ����� ����� ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ���� ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ���� ����� ����� ����

3UL]UHQ�3UL]UHQ ���� ����� ����� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� �����

6KWsUSFs�äWUSFH ����� ����� ����� ���� �����

6NHQGHUDM�6UELFD ���� ���� ����� ���� ����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ���� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ����� �����

=YHoDQ�=YHĀDQ ���� ����� ����� �����
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29. Please rate your level of satisfaction with the following municipal services. Road infrastructure (local roads and 
sidewalks)

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ���� ����� ����� ����

'UDJDVK�'UDJDå ���� ���� ����� ����� �����

)HUL]DM�8URåHYDF ���� ����� ����� �����

Fushë Kosovë ���� ���� ����� ����� ����

*MDNRYs��éDNRYLFD ����� ����� ����� ����

*MLODQ�*QMLODQH ����� ����� ����� ���� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ���� ����

,VWRJ�,VWRN ����� ����� ����� ���� �����

-XQLN�-XQLN ����� ����� ����� �����

.DPHQLFs�.DPHQLFD ���� ����� ����� ����� �����

.DoDQLN�.DĀDQLN ���� ����� �����

.OLQs�.OLQD ���� ����� ����� ����

.OORNRW�.ORNRW ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ����� ����� ����� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� ����� ���� ����

0DPXVKs�0DPXåD ���� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ���� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ���� ����� ����� ���� �����

2ELOLT�2ELOLþ ���� ����� ����� ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ���� ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ���� ����� ����� �����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ���� ����� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� �����

6KWsUSFs�äWUSFH ����� ����� ����� �����

6NHQGHUDM�6UELFD ���� ����� ����� ���� ����

6XKDUHNs�6XYD�5HND ���� ����� ����� ����

9LWL�9LWLQD ���� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ����� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ���� ����� �����

=YHoDQ�=YHĀDQ ���� ����� ����� �����
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30. How satisfied are you with spatial planning (municipal development and land use planning)?

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied Refuse/No opinion

'HoDQ�'HĀDQL ���� ���� ����� ����� �����

'UDJDVK�'UDJDå ���� ����� ����� �����

)HUL]DM�8URåHYDF ���� ����� ����� ���� ����

Fushë Kosovë ����� ����� ����� �����

*MDNRYs��éDNRYLFD ���� ����� ����� ���� ����

*MLODQ�*QMLODQH ����� ����� ����� ���� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ���� ����� ����� ���� �����

,VWRJ�,VWRN ����� ����� ����� ���� ����

-XQLN�-XQLN ����� ����� ����� �����

.DPHQLFs�.DPHQLFD ���� ����� ����� ����

.DoDQLN�.DĀDQLN ���� ����� ���� ����

.OLQs�.OLQD ���� ����� ����� ����

.OORNRW�.ORNRW ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ���� ����� ����� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� ����� ���� �����

0DPXVKs�0DPXåD ����� ����� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ����� ����� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ���� ����

1RYREsUGs�1RYR�%UGR ����� ����� ����� ����

2ELOLT�2ELOLþ ����� ����� ����� ���� ����

3DUWHVK�3DUWHå ����� ����� �����

3HMs�3Hþ ���� ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ����� ����� �����

3UL]UHQ�3UL]UHQ ���� ����� ����� ���� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� ����

6KWLPH�äWLPOMH ����� ����� ����� ���� �����

6KWsUSFs�äWUSFH ����� ����� ����� ����

6NHQGHUDM�6UELFD ���� ����� ����� ���� ����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ���� ����� ����� ���� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ����� ����� ����� �����

=YHoDQ�=YHĀDQ ���� ����� ����� ����
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31. Please rate your level of statisfation with: Overall performance of the municipality

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� ����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ���� ����� ����� �����

Fushë Kosovë ����� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ���� ����� �����

*MLODQ�*QMLODQH ����� ����� ����� ���� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ���� ����� ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ���� �����

,VWRJ�,VWRN ����� ����� ����� ���� ����

-XQLN�-XQLN ���� ����� �����

.DPHQLFs�.DPHQLFD ���� ����� ����� �����

.DoDQLN�.DĀDQLN ���� ����� �����

.OLQs�.OLQD ���� ����� ����� ����

.OORNRW�.ORNRW ���� ����� ����

/HSRVDYLT�/HSRVDYLþ ����� ����� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� �����

0DOLVKHYs�0DOLåHYR ����� ����� ���� �����

0DPXVKs�0DPXåD ���� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ����� ����� ���� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� ����� ����� �����

2ELOLT�2ELOLþ ���� ����� ����� ����� ����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ���� ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� �����

3ULVKWLQs�3ULåWLQD ����� ����� ����� �����

3UL]UHQ�3UL]UHQ ���� ����� ����� �����

5DKRYHF�2UDKRYDF ���� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ���� ����� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� �����

6KWsUSFs�äWUSFH ����� ����� ����� ����

6NHQGHUDM�6UELFD ���� ���� ����� ����� ����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ���� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ���� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ���� �����

=YHoDQ�=YHĀDQ ���� ����� �����
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31. Please rate your level of statisfation with: Mayor

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ���� ����� �����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ����� ����� ����� �����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ����� ����� ����� ����

*MLODQ�*QMLODQH ����� ����� ����� �����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ���� ����

+DQL�L�(OH]LW�(OH]�+DQ ���� ����� �����

,VWRJ�,VWRN ����� ����� ����� ���� ����

-XQLN�-XQLN ����� ����� �����

.DPHQLFs�.DPHQLFD ����� ����� ����� ����� ����

.DoDQLN�.DĀDQLN ���� ����� �����

.OLQs�.OLQD ���� ����� ����� �����

.OORNRW�.ORNRW ����� ����� �����

/HSRVDYLT�/HSRVDYLþ ����� ����� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� �����

0DOLVKHYs�0DOLåHYR ����� ����� ����� ����

0DPXVKs�0DPXåD ���� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ���� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� ����� ����

2ELOLT�2ELOLþ ���� ����� ����� �����

3DUWHVK�3DUWHå ���� ����� �����

3HMs�3Hþ ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� �����

3ULVKWLQs�3ULåWLQD ���� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ����� ����� ����� ���� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� �����

6KWsUSFs�äWUSFH ����� ����� �����

6NHQGHUDM�6UELFD ���� ���� ����� ����� ����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ���� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ����� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ���� ����� �����

=YHoDQ�=YHĀDQ ����� ����� ����



ŒŊ

31. Please rate your level of statisfation with: Municipal Assembly

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� ����

'UDJDVK�'UDJDå ���� ����� ����� ����� ����

)HUL]DM�8URåHYDF ���� ���� ����� ����� �����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ����� ����� �����

*MLODQ�*QMLODQH ����� ����� ����� ���� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ���� ����

+DQL�L�(OH]LW�(OH]�+DQ ���� ����� ���� �����

,VWRJ�,VWRN ����� ����� ����� ���� ����

-XQLN�-XQLN ����� ����� �����

.DPHQLFs�.DPHQLFD ����� ����� ����� ����� ����

.DoDQLN�.DĀDQLN ���� ����� �����

.OLQs�.OLQD ���� ����� ����� ����

.OORNRW�.ORNRW ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ����� ����� ����� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� ����� ���� �����

0DPXVKs�0DPXåD ���� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ���� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� ����� ����� ����

2ELOLT�2ELOLþ ���� ����� ����� ����� ����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ���� ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ����� ����� ����� ����

3UL]UHQ�3UL]UHQ ���� ����� ����� ����� ����

5DKRYHF�2UDKRYDF ����� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ���� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� �����

6KWsUSFs�äWUSFH ����� ����� ����� ���� ����

6NHQGHUDM�6UELFD ���� ����� ����� ����� ����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ���� ����� ����� ����� �����

9XVKWUUL�9XĀLWUQ ����� ����� ����� ���� ����

=XELQ�3RWRN�=XELQ�3RWRN ����� ����� �����

=YHoDQ�=YHĀDQ ����� ����� �����
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31. Please rate your level of statisfation with: Local Administration

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� ����

'UDJDVK�'UDJDå ���� ���� ����� ����� ����

)HUL]DM�8URåHYDF ���� ����� ����� �����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ����� ����� �����

*MLODQ�*QMLODQH ����� ����� ����� ���� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� ����

+DQL�L�(OH]LW�(OH]�+DQ ���� ����� ���� �����

,VWRJ�,VWRN ����� ����� ����� ���� ����

-XQLN�-XQLN ����� ����� �����

.DPHQLFs�.DPHQLFD ���� ����� ����� ����� ����

.DoDQLN�.DĀDQLN ���� ����� �����

.OLQs�.OLQD ���� ����� ����� ����

.OORNRW�.ORNRW ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ����� ����� ���� ����

/LSMDQ�/LSOMDQ ���� ����� ����� �����

0DOLVKHYs�0DOLåHYR ���� ����� ����� ����

0DPXVKs�0DPXåD ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ���� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� ����� ����� ����

2ELOLT�2ELOLþ ���� ����� ����� �����

3DUWHVK�3DUWHå ����� �����

3HMs�3Hþ ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ���� ����� ����� �����

3ULVKWLQs�3ULåWLQD ���� ����� ����� �����

3UL]UHQ�3UL]UHQ ���� ����� ����� �����

5DKRYHF�2UDKRYDF ���� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� �����

6KWsUSFs�äWUSFH ����� ����� �����

6NHQGHUDM�6UELFD ���� ����� ����� ����� ����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ���� ���� ����� ����� ����

9XVKWUUL�9XĀLWUQ ����� ����� ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ����� ����� �����

=YHoDQ�=YHĀDQ ����� ����� �����
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31. Please rate your level of statisfation with: Municipal services

Municipality Not at all 
satisfied

Somewhat 
dissatisfied

Somewhat 
satisfied

Completely 
satisfied

Refuse/No 
opinion

'HoDQ�'HĀDQL ���� ����� ����� ����

'UDJDVK�'UDJDå ���� ���� ����� ����� �����

)HUL]DM�8URåHYDF ����� ����� ����� �����

Fushë Kosovë ���� ����� ����� ����� ����

*MDNRYs��éDNRYLFD ����� ����� �����

*MLODQ�*QMLODQH ����� ����� ����� ����

*OORJRYF�*ORJRYDF ���� ����� ����� ����� ����

*UDoDQLFs�*UDĀDQLFD ����� ����� ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����� ����

,VWRJ�,VWRN ����� ����� ����� ���� ����

-XQLN�-XQLN ����� ����� �����

.DPHQLFs�.DPHQLFD ���� ����� ����� ����� ����

.DoDQLN�.DĀDQLN ���� ����� �����

.OLQs�.OLQD ���� ����� ����� ����

.OORNRW�.ORNRW ����� ����� ����

/HSRVDYLT�/HSRVDYLþ ����� ����� ����� ����

/LSMDQ�/LSOMDQ ���� ����� ����� ����� ����

0DOLVKHYs�0DOLåHYR ���� ����� ����� ����

0DPXVKs�0DPXåD ���� ����� �����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ���� ���� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ���� ����� ����� ����� ����

1RYREsUGs�1RYR�%UGR ����� ����� �����

2ELOLT�2ELOLþ ���� ����� ����� �����

3DUWHVK�3DUWHå ���� ����� �����

3HMs�3Hþ ���� ���� ����� ����� ����

3RGXMHYs�3RGXMHYR ����� ����� ����� ����

3ULVKWLQs�3ULåWLQD ���� ���� ����� ����� ����

3UL]UHQ�3UL]UHQ ���� ���� ����� �����

5DKRYHF�2UDKRYDF ���� ����� ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ����� �����

6KWLPH�äWLPOMH ���� ����� ����� ����� �����

6KWsUSFs�äWUSFH ����� ����� ����� �����

6NHQGHUDM�6UELFD ���� ���� ����� ����� ����

6XKDUHNs�6XYD�5HND ���� ����� �����

9LWL�9LWLQD ���� ����� ����� ����� ����

9XVKWUUL�9XĀLWUQ ����� ����� ����� ����� ����

=XELQ�3RWRN�=XELQ�3RWRN ���� ����� �����

=YHoDQ�=YHĀDQ ���� ����� ����� ����
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32. Are you satisfied with living in your municipality?

Municipality Yes No

'HoDQ�'HĀDQL ����� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ����� ����

.OLQs�.OLQD ����� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ������

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ����� ����

0DPXVKs�0DPXåD ����� ����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ���� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR ����� �����

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ����� ����

3HMs�3Hþ ����� �����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ����� ����

6XKDUHNs�6XYD�5HND ����� ����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ������

=YHoDQ�=YHĀDQ ���� �����
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33. Do you think your municipality is in the right direction to be a better place 5 years from now?

Municipality Yes No

'HoDQ�'HĀDQL ����� �����

'UDJDVK�'UDJDå ����� �����

)HUL]DM�8URåHYDF ����� �����

Fushë Kosovë ����� �����

*MDNRYs��éDNRYLFD ����� �����

*MLODQ�*QMLODQH ����� �����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� �����

,VWRJ�,VWRN ����� �����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ����� ����

.OLQs�.OLQD ����� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ���� �����

/LSMDQ�/LSOMDQ ����� �����

0DOLVKHYs�0DOLåHYR ����� �����

0DPXVKs�0DPXåD ����� ����

0LWURYLFs�H�9HULXW�6HYHUQD�0LWURYLFD ���� �����

0LWURYLFs�H�-XJXW�-XçQD�0LWURYLFD ����� �����

1RYREsUGs�1RYR�%UGR ����� �����

2ELOLT�2ELOLþ ����� �����

3DUWHVK�3DUWHå ����� ����

3HMs�3Hþ ����� ����

3RGXMHYs�3RGXMHYR ����� �����

3ULVKWLQs�3ULåWLQD ����� �����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� �����

5DQLOOXJ�5DQLOXJ ����� �����

6KWLPH�äWLPOMH ����� �����

6KWsUSFs�äWUSFH ����� �����

6NHQGHUDM�6UELFD ����� ����

6XKDUHNs�6XYD�5HND ����� ����

9LWL�9LWLQD ����� �����

9XVKWUUL�9XĀLWUQ ����� �����

=XELQ�3RWRN�=XELQ�3RWRN ������

=YHoDQ�=YHĀDQ ����� �����
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34. Did you vote in the last municipal elections (2021)?

Municipality Yes No I did not have the 
right to vote Refuse to answer

'HoDQ�'HĀDQL ����� ���� ����

'UDJDVK�'UDJDå ����� ����� �����

)HUL]DM�8URåHYDF ����� ����� ���� ����

Fushë Kosovë ����� ����� ���� ����

*MDNRYs��éDNRYLFD ����� ����� ����

*MLODQ�*QMLODQH ����� ���� ����

*OORJRYF�*ORJRYDF ����� �����

*UDoDQLFs�*UDĀDQLFD ����� �����

+DQL�L�(OH]LW�(OH]�+DQ ����� ����

,VWRJ�,VWRN ����� ����� ����

-XQLN�-XQLN ����� �����

.DPHQLFs�.DPHQLFD ����� �����

.DoDQLN�.DĀDQLN ����� ����� ����

.OLQs�.OLQD ����� �����

.OORNRW�.ORNRW ����� �����

/HSRVDYLT�/HSRVDYLþ ���� ����� ���� ����

/LSMDQ�/LSOMDQ ����� ����� ����

0DOLVKHYs�0DOLåHYR ����� ����� ����

0DPXVKs�0DPXåD ����� ����

0LWURYLFs�H�9HULXW�6HYHUQD�
Mitrovica ���� ����� ����

0LWURYLFs�H�-XJXW�-XçQD�
Mitrovica ����� ���� ���� ����

1RYREsUGs�1RYR�%UGR ����� ����

2ELOLT�2ELOLþ ����� ����� ����

3DUWHVK�3DUWHå ������

3HMs�3Hþ ����� �����

3RGXMHYs�3RGXMHYR ����� ����

3ULVKWLQs�3ULåWLQD ����� ����� ����

3UL]UHQ�3UL]UHQ ����� �����

5DKRYHF�2UDKRYDF ����� ����� ����

5DQLOOXJ�5DQLOXJ ����� ����� ���� ����

6KWLPH�äWLPOMH ����� ����� ����

6KWsUSFs�äWUSFH ����� ����

6NHQGHUDM�6UELFD ����� ���� ����

6XKDUHNs�6XYD�5HND ����� ���� ����

9LWL�9LWLQD ����� ���� ����

9XVKWUUL�9XĀLWUQ ����� ����� ���� ����

=XELQ�3RWRN�=XELQ�3RWRN ���� ����� ����

=YHoDQ�=YHĀDQ ����� ����� ����
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Survey Questionnaire

MUNICIPAL GOVERNANCE 

Access to information

1. How informed are you about the decisions your municipality takes? Rate from 1 to 4, 
where 1 = Not at all informed, 2 = Somewhat informed, 3 = Pretty well informed and 4 = 
&RPSOHWHO\�LQIRUPHG���� �5HIXVH�1R�RSLQLRQ�

2. ,Q�ZKDW�ZD\V�DUH�WKHVH�GHFLVLRQV�FRPPXQLFDWHG"�²�0XOWLSOH�FKRLFH�TXHVWLRQ
a. Published in municipality’s webpage
b. Communicated by mail
c. Communicated through facebook
d. &RPPXQLFDWHG�WKURXJK�ORFDO�79�5DGLR
e. Communicated through word-of-mouth
f. 2WKHU��SOHDVH�VSHFLI\���
g. 'RQ·W�NQRZ���5HI�

3. In the last 12 months, have you visited the following? (multiple choice)

a. Municipal website

b. Municipal facebook page

c. 2WKHU��SOHDVH�VSHFLI\

d. None

If options in question 3a, 3b or 3c are Yes, ask questions 4, 5, 6 and 7.

4. For what reason?
a. Information regarding public tenders
b. Information regarding public hearings
c. Job openings
d. Subsidies 
e. Municipal budget and spending
f. 2WKHU��SOHDVH�VSHFLI\

5. 'LG�\RX�ÀQG�WKH�UHTXHVWHG�LQIRUPDWLRQ�VHUYLFH"
a. Yes
b. No
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6. +RZ�HDV\�GLG�\RX�ÀQG�WKH�LQIRUPDWLRQ�WKDW�\RX�QHHGHG"�5DWH�IURP���WR����ZKHUH��� �9HU\�
GLIÀFXOW��� �3UHWW\�GLIÀFXOW���� �(DV\�DQG��� �9HU\�HDV\���� �5HIXVH�1R�RSLQLRQ�

Municipal website
1 2 3 4 9

Facebook page
1 2 3 4 9

2WKHU
1 2 3 4 9

7. Did you understand easily the information you found published by the municipality? Rate 
from 1 to 4, where 1 = Not at all understandable, 2 = Somewhat not understandable, 3 = 
6RPHZKDW�XQGHUVWDQGDEOH�DQG��� �9HU\�XQGHUVWDQGDEOH���� �5HIXVH�1R�RSLQLRQ�

Citizen participation (engagement) 

8. How did you interact with your municipality in the past 12 months (except during the 
HOHFWRUDO�FDPSDLJQ�"�0XOWLSOH�FKRLFH�TXHVWLRQ

a. I participated in public meetings (public hearings, meetings with the mayor, etc.)
b. Through individual meetings (with Mayor, Director, MA member)
c. 7KURXJK� MRLQW� FRPPXQLW\� LQLWLDWLYHV� � �YLOODJH�QHLJKERUKRRG� FRXQFLO�� &LYLO� 6RFLHW\�

2UJDQL]DWLRQV��HWF��
d. I didn’t have any interaction
e. 2WKHU��SOHDVH�VSHFLI\�

9. If 8=b or c, for what kind of issues did you raise with the municipality? Multiple Choice
a. Local infrastructure (i.e. roads, sidewalks, public lighting and signalling)
b. Education
c. (QYLURQPHQW��ZDVWH�PDQDJHPHQW��DLU�TXDOLW\��HWF���
d. Health
e. &XOWXUDO�UHFUHDWLRQDO�DFWLYLWLHV
f. Public safety (policing, crime, stray dogs, vandalism)
g. 7UDIÀF��SDUNLQJ��ZDONLQJ�SDWKV��SXEOLF�WUDQVSRUW�
h. Issues affecting women and other marginlaised groups (please specify)
i. 2WKHU��SOHDVH�VSHFLI\�BBBBB

10. If 8=a, how does the municipality engage you during public meetings?
a. I am only informed what is going to happen or has already happened
b. 0XQLFLSDOLW\�SURYLGHV�GLIIHUHQW�RSWLRQV�DQG�DVNV�IRU�IHHGEDFN�RSLQLRQ
c. 0XQLFLSDOLW\�DVNV�IRU�RSHQ�IHHGEDFN�RSLQLRQ��ZLWKRXW�SURYLGLQJ�RSWLRQV�

11. If 10=b or 10=c, to what extent do you agree that municipal authorities take into account 
participants’ suggestions during public meetings? Rate from 1 to 4, where 1 = Strongly 
GLVDJUHH���� �'LVDJUHH���� �$JUHH�DQG��� �6WURQJO\�DJUHH���� �5HIXVH�1R�RSLQLRQ�
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12. ,I�\RX�UDLVHG�DQ�LVVXH��IURP�TXHVWLRQ�����GLG�WKH�PXQLFLSDOLW\�UHVSRQG�WR�WKH�LVVXH�\RX�UDLVHG"
a. Yes
b. No

13. ,I�\HV��KRZ�PDQ\�GD\V�GLG�LW�WDNH�WKH�PXQLFLSDOLW\�WR�UHVSRQG�WR�WKH�LVVXH�\RX�UDLVHG"�BBBBB

14. +RZ�VDWLVÀHG�ZHUH�\RX�ZLWK�WKH�PXQLFLSDOLW\·V�UHVSRQVH�WR�WKH�LVVXH�\RX�UDLVHG"�5DWH�IURP�
��WR����ZKHUH��� �1RW�DW�DOO�VDWLVÀHG���� �6RPHZKDW�GLVVDWLVÀHG���� �6RPHZKDW�VDWLVÀHG�DQG�
�� �&RPSOHWHO\�VDWLVÀHG���� �5HIXVH�1R�RSLQLRQ��8%2&RQVXOWLQJ����"

15. Would you be willing to use digital platforms to engage with your municipality?
a. Yes 
b. No

16. Do you have information on how the municipal budget is split? 
a. Yes 
b. No

17. ,I�\HV��KRZ�VDWLVÀHG�DUH�\RX�ZLWK�SURMHFW�SULRULW\�VHWWLQJ�LQ�WKH�PXQLFLSDO�EXGJHW"�5DWH�IURP�
��WR����ZKHUH��� �1RW�DW�DOO�VDWLVÀHG���� �6RPHZKDW�GLVVDWLVÀHG���� �6RPHZKDW�VDWLVÀHG�DQG�
�� �&RPSOHWHO\�VDWLVÀHG���� �5HIXVH�1R�RSLQLRQ�

Role of Municipal Assembly

18.  To what extent are you aware about the role and responsibilities of Municipal Assembly 
members? Rate from 1 to 4, where 1=Not at all aware, 2 = Slightly aware, 3= Moderately 
DZDUH�DQG�� ([WUHPHO\�DZDUH��� 5HIXVH�1R�RSLQLRQ

19. Did you meet any municipal assembly member in the past 12 months to discuss common 
public issues? 

a. Yes
b. No

20. Have you attended any Municipal Assembly sessions in the last 12 months?
a. Yes
b. No

21. If no in 19 or 20, what is the reason?
a. I was not interested 
b. I was not informed
c. I was busy
d. 2WKHU��SOHDVH�VSHFLI\

22. +DYH�\RX�IROORZHG�0XQLFLSDO�$VVHPEO\�VHVVLRQV�WKURXJK�PHGLD��79�UDGLR�VRFLDO�PHGLD�"
a. Yes
b. No

According to the law on local government, the municipal assembly has the power to 
hold accountable the municipal executive (mayor and municipal directors).
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23. To what extent do you agree that the Municipal Assembly manages to hold the executive 
(Mayor and directors of municipal directorates) accountable? Rate from 1 to 4, where 1 = 
6WURQJO\�GLVDJUHH���� �'LVDJUHH���� �$JUHH�DQG��� �6WURQJO\�DJUHH���� �5HIXVH�1R�RSLQLRQ�

Municipal management

24. +RZ� VDWLVÀHG�DUH�\RX�ZLWK� WKH�PDQDJHPHQW�RI� WKH�PXQLFLSDO�EXGJHW"�5DWH� IURP��� WR�
���ZKHUH��� �1RW�DW�DOO� VDWLVÀHG���� �6RPHZKDW�GLVVDWLVÀHG���� �6RPHZKDW�VDWLVÀHG�DQG�
� &RPSOHWHO\�VDWLVÀHG���� �5HIXVH�1R�RSLQLRQ�

25. +RZ� VDWLVÀHG�DUH�\RX�ZLWK� WKH�SXEOLF� LQIUDVWUXFWXUH�SURMHFWV�ZRUNV� LQ� \RXU�PXQLFLSDOLW\"�
5DWH�IURP���WR����ZKHUH��� �1RW�DW�DOO�VDWLVÀHG���� �6RPHZKDW�GLVVDWLVÀHG���� �6RPHZKDW�
VDWLVÀHG�DQG�� &RPSOHWHO\�VDWLVÀHG���� �5HIXVH�1R�RSLQLRQ�

Quality of the 
work

1 2 3 4 9 – Ref.

Duration of 
the work

1 2 3 4 9 – Ref.

26. In your opinion, what criteria is taken into account during the process of recruiting 
employees in the municipality? (multiple choice)

a. Education level
b. Work experience
c. 3ROLWLFDO�DIÀOLDWLRQ
d. Family connections
e. 2WKHU��SOHDVH�VSHFLI\�BBBBBBBBBBB

27. 'R�\RX�FRQVLGHU�WKDW�\RXU�PXQLFLSDOLW\�RIIHUV�WR�ZRPHQ�HTXDO�RSSRUWXQLWLHV�IRU�OHDGHUVKLS�
positions (education, health, culture institutions and political positions in the municipality)? 
Rate from 1 to 4, where 1 = Not at all, 2 = Very little, 3 = Somewhat and 4 = To a great 
H[WHQW���� �5HIXVH�1R�RSLQLRQ

Service delivery

28. Have you used the following municipal services in the last 12 months?

Administrative services (various documents) Yes No
Construction permits Yes No
Primary health services Yes No
Public transport Yes No
Pre-university education (for you or your close 
family members) Yes No

3XEOLF�VSDFHV��SDUNV��WKHDWUHV��VSRUW�ÀHOGV��HWF� Yes No
2WKHU��VSHFLI\�BBBBBBBB Yes No
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29. 2Q� D� VFDOH� IURP� �� WR� ��� ZKHUH� ��  � QRW� DW� DOO� VDWLVÀHG�� ��  � 6RPHZKDW� GLVVDWLVÀHG�� ��  �
6RPHZKDW�VDWLVÀHG�DQG��� �FRPSOHWHO\�VDWLVÀHG��SOHDVH�UDWH�\RXU�OHYHO�RI�VDWLVIDFWLRQ�ZLWK�
WKH�IROORZLQJ�PXQLFLSDO�VHUYLFHV���� �5HIXVH�1R�RSLQLRQ

Administrative Services
1 2 3 4 9

Health services
1 2 3 4 9

Public transport
1 2 3 4 9

Pre-university education
1 2 3 4 9

3XEOLF�VSDFHV��SDUNV��WKHDWUHV��VSRUW�ÀHOGV��HWF��
1 2 3 4 9

Road infrastructure (local roads and sidewalks)
1 2 3 4 9

30. +RZ� VDWLVÀHG� DUH� \RX� ZLWK� VSDWLDO� SODQQLQJ� �PXQLFLSDO� GHYHORSPHQW� DQG� ODQG� XVH�
SODQQLQJ�"� 5DWH� IURP� ����� ZKHUH� � 1RW� DW� DOO� VDWLVÀHG�� ��  � 6RPHZKDW� GLVVDWLVÀHG�� ��  �
6RPHZKDW�VDWLVÀHG�DQG�� &RPSOHWHO\�VDWLVÀHG��� 5HIXVH�1R�RSLQLRQ�

General satisfaction with municipalities

31. Please rate your level of statisfation with: 
Rate from 1-4, where 1=Not at all satisfied, 2 = Somewhat dissatisfied, 3 = Somewhat satisfied and 
4=Completely satisfied; 9=Refuse/No opinion

2YHUDOO�SHUIRUPDQFH�RI�WKH�PXQLFLSDOLW\
1 2 3 4 9 – Ref.

Mayor
1 2 3 4 9 – Ref.

Municipal Assembly
1 2 3 4 9 – Ref.

Local Administration
1 2 3 4 9 – Ref.

Municipal services
1 2 3 4 9 – Ref.
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32. $UH�\RX�VDWLVÀHG�ZLWK�OLYLQJ�LQ�\RXU�PXQLFLSDOLW\"�
a. Yes
b. No

33. Do you think your municipality is in the right direction to be a better place 5 years from 
now? 

a. Yes
b. No

34. Did you vote in the last municipal elections (2021)? 

a. Yes
b. No
c. I did not have the right to vote
d. Refuse to answer

Demographics

'���&LW\�BBBBBBBBBBBB

'���1DPH�RI�VWUHHW�YLOODJH�BBBBBBBBBB

D3. Location

a. 8UEDQ
b. Rural

D4. Do you consider yourself:

a. Albanian
b. Serbian
c. 5RPD�$VKNDOL�(J\SWLDQ
d. Turkish
e. Bosnian
f. 2WKHU  
g. Ref.

D5. Gender

a. Male
b. Female
c. 2WKHU

'���$JH�BBBBBBBB
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D7. Level of education

a. Several years of elementary school
b. Elementary school
c. Several years of high school
d. High school
e. Student
f. 8QLYHUVLW\
g. Master or PhD
h. No education

D8. Status of employment

a. 8QHPSOR\HG��
a. If YES, do you receive social welfare

b. Employed in the private sector
c. Employed in the public sector
d. Self-employed
e. Pensioner
f. Stay at home parent
g. Student

D9. How many members are there in your family?

� :ULWH�WKH�WRWDO�QXPEHU�RI�PHPEHUV�BBBBB�8QGHU����BBBBBB�2YHU���

D10. Do you suffer from any disability?

a. Yes
b. No 
c. Do not wish to answer

D11. Do you own a smart phone?

a. Yes
b. No

D12. Do you have internet access?

a. Yes
b. No
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Focus Group Discussion Guide

TOPIC I: MUNICIPAL GOVERNANCE 

1. $URXQG�����RI�VXUYH\�UHVSRQGHQWV�KDYH�VWDWHG�WKDW�WKH\�DUH�VRPHZKDW�QRW�LQIRUPHG�DW�
all about decisions that their municipality takes. Why does this happen? Please clarify your 
opinion? 

Probe Questions:

- What are the reasons you visit the municipality’s website or Facebook page?
- +RZ�HDV\�LV�LW�WR�ÀQG�LQIRUPDWLRQ�RQ�WKH�PXQLFLSDOLW\·V�ZHEVLWH�RU�VRFLDO�QHWZRUNV"
- +RZ�FDQ�ÀQGLQJ�WKLV�LQIRUPDWLRQ�EH�VLPSOLÀHG"

2. How municipalities should communicate with you (citizens about their decision so you are 
more informed and engaged in these decisions?

3. Which channels should be used?
4. How communication should be changed for different groups (young versus adults etc)

5. 7KH�PDMRULW\�RI�VXUYH\�UHVSRQGHQWV�������GLG�QRW�KDYH�DQ\�LQWHUDFWLRQ�ZLWK�WKHLU�PXQLFLSDOLW\�
in the last 12 months. Why do you think that is? 

Probe Questions:

- What can municipal authorities do to increase interaction with citizens?
- What needs to be done to increase interest from citizens to interact with 

municipalities?
- Do you agree that municipal authorities take into account participants’ suggestions 

during public meetings?

TOPIC II: MUNICIPAL MANAGEMENT

6. $URXQG�����RI�VXUYH\�UHVSRQGHQWV�GR�QRW�KDYH�LQIRUPDWLRQ�RQ�KRZ�WKH�PXQLFLSDO�EXGJHW�
is split. Why does this happen? 

Probe Questions:

- How municipality should inform you (better) about municipal budget? 
- How can this be improved?

7. +RZ�VDWLVÀHG�DUH�\RX�ZLWK�WKH�PDQDJHPHQW�RI�WKH�PXQLFLSDO�EXGJHW"

Probe Questions:

- :K\�DUH�\RX�VDWLVÀHG�RU�GLVVDWLVÀHG�ZLWK�WKH�PDQDJHPHQW�RI�WKH�PXQLFLSDO�EXGJHW"
- What priorities are not included in the municipal budgets?
- How has this changed throughout the years?

8. $URXQG�����RI�UHVSRQGHQWV�WKLQN�WKDW�SROLWLFDO�DIÀOLDWLRQ�LV�WDNHQ�PRVW�LQWR�DFFRXQW�GXULQJ�
WKH�SURFHVV�RI�UHFUXLWLQJ�HPSOR\HHV�LQ�WKH�PXQLFLSDOLW\��IROORZHG�E\�����ZKR�DWWULEXWH�LW�WR�
family connections. Why does this happen?

Probe Questions:

- How has this changed throughout the years?
- What can be done to ensure a fair process in the recruitment of municipal staff?
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9. $URXQG� ���� RI� VXUYH\� UHVSRQGHQWV� WKLQN� WKDW� WKHLU� PXQLFLSDOLW\� RIIHUV� QRW� DW� DOO�YHU\�
OLWWOH� HTXDO� RSSRUWXQLWLHV� IRU� OHDGHUVKLS� SRVLWLRQV� WR�ZRPHQ� �HGXFDWLRQ�� KHDOWK�� FXOWXUH�
institutions and political positions in the municipality). Why does this happen? 

Probe Questions:

- How has this changed throughout the years?
- What can be done to ensure a fair process in the recruitment of municipal staff?
- What is the role of municipalities on this front?

TOPIC III: SERVICE DELIVERY

10. Have you used any municipal services in the last 12 months?

Probe Questions:

- What municipal services have you used?
- +RZ�VDWLVÀHG�ZHUH�\RX�ZLWK�WKH�SURYLGHG�VHUYLFHV"
- ,V�WKHUH�DQ\�VHUYLFH�\RX�DUH�PRUH�VDWLVÀHG�ZLWK�WKDQ�ZLWK�DQ\�RWKHU�VHUYLFH"�:KLFK�

services and why?

11. +RZ� VDWLVÀHG� DUH� \RX� ZLWK� VSDWLDO� SODQQLQJ� �PXQLFLSDO� GHYHORSPHQW� DQG� ODQG� XVH�
planning)?

Probe Questions:

- How has this changed throughout the years?
- What can be done to increase the level of satisfaction with spatial planning 

(municipal development and land use planning)?

TOPIC IV: General satisfaction with municipalities

12. $UH�\RX�VDWLVÀHG�ZLWK�WKH�PD\RU��PXQLFLSDO�DVVHPEO\�DQG�ORFDO�DGPLQLVWUDWLRQ"

Probe Questions:

- :KLFK�RI�WKH�DERYH�LQVWLWXWLRQV�DUH�\RX�PRVW�VDWLVÀHG�ZLWK"
- What should be changed to increase satisfaction with the mayor, municipal 

assembly and local administration?
- :LWK�ZKLFK�DVSHFWV�RI�WKH�ZRUN�RI�WKHVH�LQVWLWXWLRQV�DUH�\RX�GLVVDWLVÀHG"

13. ����RI�VXUYH\�UHVSRQGHQWV�DUH�QRW�VDWLVÀHG�ZLWK�WKH�OLIH�LQ�WKHLU�PXQLFLSDOLW\��:K\�GR�\RX�
think that is?

Probe Questions: 

- Who do you think is responsible for this level of satisfaction with life in the municipality?
- Do you expect that life in the municipality will improve, deteriorate or remain the 

same in the next 4 years?
- What is the role of the municipality in this aspect?






