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Executive Summary

Thisreport presents the findings from the “Citizen Satisfaction Survey”, astudy commissioned
by HELVETAS Swiss Intercooperation/DEMQOS Project and conducted by UBO Consulting.
The aim of this research was to explore the attitudes and perceptions of Kosovo citizens
regarding public services and their local government.

e The majority of the respondents (78%) are informed about the decisions that their
municipality takes, whereas 21 percent are not informed. According to surveyed
citizens, municipal decisions are communicated through word-of-mouth (47%),
Facebook (44%) and local TV/Radio (39%). The main reasons survey respondents
visit their municipality’s Facebook pages and/or websites are job openings (71%),
followed by subsidies (38%) and information regarding public hearings (34%). More
than half of the respondents (62%) are willing to use digital platforms to engage
with their municipalities.

e The majority of survey respondents (74%) did not have any interaction with their
municipality in the past 12 months. Those that did interact with the municipality,
mostly raised issues about local infrastructure (53%), issues about the environment
(47%) or education (45%). A smaller share of the respondents raised an issue about
health (35%) and public safety (34%). The majority of the respondents (83%) stated
that the municipality did not respond to the issues they raised. The remaining 17
percent waited for an average of 17 days to get aresponse from the municipality.

e Only 23 percent of survey respondents are aware of how the municipal budget
is split/distributed. The maijority of respondents (78%) are satisfied with the priority
setting in the municipal budget, whereas 22 percent are not satisfied with it. In
addition, more than half of interviewed citizens across Kosovo (56%) reported to
being somewhat satisfied with the management of the municipal budget.

e Lessthanhalf ofrespondents (41%) are moderately aware of the role andresponsibilities
of municipal assembly members, and a smaller share of the respondents (31%) are
slightly aware of it. The majority of survey respondents (71%) didn't meet with any
Municipal Assembly member in the past 12 months to discuss common public issues.
In addition, the majority of respondents (86%) did not attend any Municipal Assembly
sessionsin the last 12 months. Reasons why the respondents did not attend such events
include: lack of interest (43%), lack of information (37%) and lack of free fime (20%).

e More than half of survey respondents (54%) believe that their municipality
somewhat offers equal opportunities for leadership positions to women, whereas
only 13 percent believed those opportunities are offered to a great extent.

e Most used municipal services among surveyed respondents include: construction
permits (85%), administrative services (77%), primary health services (69%) and
public transport services (60%). Slightly less of them used public spaces (49%) and
pre-university education services (47%).

e The majority of the respondents are safisfied with their municipalities’ services (78%),
overall performance (75%), local administration (75%) and municipal assembly
(71%). Survey results also show that 73 percent of the respondents believe that their
municipality is in the right direction to be in a better place five years from now.
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Introduction

Citizen Satisfaction Survey is a study aimed at exploring the attitudes and perceptions

of Kosovo citizens regarding public services and their local government. CSS is being
carried out within the Decentralization and Municipal Support project. The overall goal
of DEMOS is to support Kosovo in its transition process towards a democratic,
decentralized state in which municipalities exercise socially inclusive governance
and provide effective services responding to citizens’ priorities and needs.

This report outlines the most import results of the survey and focus group discussions. It
provides information that can be used to scrutinize what citizens across Kosovo think on

most pressing issues within municipality domain and provide with feedback on the work
of municipalities and their elected officials. The assumption is that by outlining the most

pressing issues, the municipalities may find the incentive to react. Further, results from this

survey may be used by the Ministry of Local Government Administration and individual

municipalities for evaluating their effectiveness in providing public services, which could
ultimately lead to the improvement of services and hence, in the quality of life for all

Kosovo citizens.

The Citizen Satisfaction Survey Report is divided into six main sections which include:
Access to Information, Citizen Participation, Role of Municipal Assembly, Municipal

Management, Service Delivery and General Satisfaction with Municipalities. Each of
these sections presents quantitative and qualitative data which was gathered for the

purpose of this study.

Methodology Approach

This study was conducted using a mixed methodology approach, that uses both
quantitative and qualitative methods for data collection.

The survey was conducted through personalinterviews, using CAPI fechnique (computer-

assisted personal interviews). This survey has been implemented in 38 municipalities

throughout Kosovo, encompassing Albanians, Serbians and other minorities. More
specifically, Albanian respondents were interviewed in 35 municipalities whereas Serbian

respondents in 17 municipalities. The survey was conducted through face-to-face
interviews and the data was processed through a survey management software.

The sampling structure comes from the 2011 census, which is a standard format in the
field of public opinion research. Using population structure and its spread, quotas by

ethnicity (over-estimation of minority communities), municipalities and type of settlement
(urban and rural) are determined. This structure enables stratified alignment to the lowest

level of sample organization based on population.
To identify the potential problems that may arise during the administration of the
questionnaire in the field, UBO Consulting conducted a pilot-testing of the questionnaires

to validate them in terms of content and logic. The pilot test also allowed to establish
the reliability of the questionnaire, as well as to measure the time required to successfully



complete an interview. Necessary modifications were made to the questionnaire during
this stage.

UBO Consulting conducted the survey fieldwork between 6" of December and 22
of December 2021. The survey has been conducted with representatives of Albanian
and Serb communities and has been carried out including both urban and rural areas,
equally.

For the purpose of this study, UBO Consulting also used a qualitative method, namely the
focus groups. This research method is commonly used to extract in-depth information
from participants’ personal experiences, beliefs, perceptions and behaviours, through a
moderate interaction of participants.

In terms of focus groups, UBO Consulting conducted 3 of them. The discussions were
administered as follows:

1. FGD with women of ethnicities that speak Albanian
2. FGD with men of ethnicities that speak Albanian
3. FGD with women and men of ethnicities that speak Serbian

Focus groups were held on December 16" and December 29", 2021. The purpose
of these focus groups was to validate the results from face-to-face interviews. UBO
Consulting, in collaboration with the DEMOS, drafted the discussion guide. The discussion
guide consisted of an introduction and discussion section, providing the moderator with
a summary of the issues to be discussed at these meetings.

Study Results

One of the aims of the study was to get a better understanding on the ways survey
respondents access information regarding their municipality. This section of the report,
among others, presents qualitative and quantitative data on the level of information
survey respondents have about municipal decisions, ways which the decisions are
communicated, the difficulty of finding and understanding such information, etc.

The graph below shows that the majority of the respondents (78%) are informed about
the decisions that their municipality takes, whereas 21 percent are not informed.

When analysing the results in terms of municipality, respondents from Suharek&/Suva Reka
were the ones who were informed the most (70%) about the decisions their municipality
takes, closely followed by the survey respondents of Mitrovicé e Veriut/Severna Mitrovica
(69%) and Partesh/Partes (64%). On the other hand, 74 percent of the Novobérdé/
Novo Brdo survey respondents said they are not at all informed about the decisions their
municipality takes. In addition, respondents that have lack of information about decision
making in their municipality are from Hani i Elezit/Elez Han (68%) and Kliné/Klina (64%).
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Figure 1. How informed are you about the decisions your municipality fakesg

Concerning the considerate gap in information of citizens on the decisions that their
municipality assumes, the qualitative component of the study aimed to unveil the reasons/
factors that may have contributed to the misinforming of citizens. Generally, it seems that
citizens believe that it is more beneficial for municipal authorities to keep citizens in the
dark regarding their decisions. Focus group participants partaking in the study declared
that it often occurs that municipal decisions or job announcements are not published in
a timely manner. According to them, the posting of these announcements very close to
the due date handicaps the regular process of recruitment, and allows for informalities
to occur. By doing so, municipalities obey to the rules of transparency, nonetheless, they
engage in acts of informality (nepotism/bias in recruitment process) by appearing fairly
correct to the pubilic.

By furtherinvestigating the factors that have influenced the lack of informing on municipal
decisions amongst citizens, the study found that municipalities also do not regularly post
decisions in their website. Moreover, information in the official website of the municipality
is not posted in the official language of all communities that live in Kosovo. Thus, with the
absence of regular posted information and lack of inclusivity, Kosovo citizens are not
appropriately informed on the decisions that their municipality assumes. Another reason
for the apparent gap in information is identified to be also the lack of citizens’ interest to
access the information. Participants in the study declared that citizens are not informed
even of the existence of the official website of municipality. With that being, the main
source of information amid citizens remains the verbal exchange of information. The
information on municipal decisions is communicated more via gossip/ from mouth-of-
mouth, rather than the official welbsite of the municipality.

According to the quantitative data gathered from the survey, around 47 percent of
respondents stated that decisions are communicated through word-of-mouth, followed
by 44 percent of them who said that they are communicated through Facebook and 39
percent who mentioned local TV/Radio. Furthermore, survey respondents also claimed
that these decisions are published on the municipality’s webpage (29%). Lastly, only eight
percent state that they are communicated by mail.

Survey results suggest that communication of municipal decisions through word-of-mouth
is one of the most popular means to spread such information in most municipalities in
Kosovo. Around 96 percent of survey respondents from Kacanik/Kacanik get informed
through word of mouth, whereas only nine percent of Mitrovicé e Veriut/Severna Mitrovica
survey respondents use word-of-mouth as a form to get informed about the decisions
their municipality takes. Data show that survey respondents of Prishtiné/Pristina are mostly
informed about such decisions through their municipality’s website (66%), whereas only



one percent of respondents from Istog/Istok, Novobérdé/Novo Brdo, and Zvecan/Zvecan
use the website of their Municipality to get informed. Moreover, the maijority of survey
respondents from Suhareké&/Suva Reka get informed about municipal decisions through
Facebook, whereas only six percent respondents from Novobérdé/Novo Brdo do the
same. Around 76 percent of survey respondents from Prizren/Prizren said the decisions
taken from their Municipality are communicated through local TV/Radio. On the other
hand, according to respondents, municipal officials from Hani i Elezit/Elez Han do not use
TV/Radio to communicate decisions to their citizens.

Communicated through
word-of-mouth

47%

Communicated through
facebook

44%

Communicated through
local TV/Radio

Published in municipality’s
webpage

39%
29%

8%

Communicated by mall

8%

Don't know/Refuse

Figure 2. In what ways are these decisions communicated?

When asked about their preference on the channels of communications that should be
employed by municipalities in communicating with citizens, qualitative data identified a
variety of responses. Generally, the participants maintain the opinion that Television must
be considered more as an informative channel on municipal issues, events and decisions.
Considering that it is a media channel that is accessible by all citizens, the participants
deemed it to be an appropriate form for municipalities to communicate information to
their citizens. Moreover, they declared that it is important that municipalities organize
campaigns to raise awareness and provide quick tutorials in accessing the official website
of the Municipality. Other forms of communication for simplifying access to information
identified in the present study include public hearings, mediation of information through
a neighbourhood representative and social media platforms.

Conftrastingly, with regard to information distribution for different age groups (young
versus adults, etc.), participants in the study assumed that media channels such as Radio
and Television are deemed as more appropriate platforms in reaching older age groups.
Moreover, public hearings and other face-to-face events are more feasible for these
groups due to their upbringing and unfamiliarity with modern technology. In the other
hand, younger age groups are more vastly reached through the official website of the
Municipality, Facebook, news portals and other forms of digital communication.

Respondents were further asked if they have visited the municipal website and/or
municipal Facebook page during the last 12 months. Based on the results, 26 percent
of the respondents declare that they have visited the municipal website in the last 12
months and 45 percent stated that they visited the municipal Facebook page. However,
the share of respondents who stated that they did not visit neither of them in the last
twelve months was higher (49%).

Survey respondents from Prishtiné/Pristina have visited their Municipality’s website in the
last 12 months the most (60%), whereas less than one percent of the surveyed citizens
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from Zvecan/Zvecan claimed to have visited their municipality’s website in the past year.
The municipality’'s Facebook page is more popular among respondents from Suhareké/
Suva Reka (89%). According to survey results, 93 percent of Novobérdé/Novo Brdo’s
survey respondents have not visited their municipality’s website nor Facebook page in
the last 12 months.

49%
45%

26%

1%

Municipal Municipal website None Other
facebook

Figure 3. In the last 12 months, have you visited the following?

Respondents who answered positively in the previous question, were then asked o elaborate
on the reasons why they did so. The main reasons survey respondents visit their municipality’s
Facebook pages and/or websites are job openings (71%), followed by subsidies (38%) and
information regarding public hearings (34%). Moreover, in 20 percent of the cases, survey
respondents said that they visited the aforementioned pages to gather information on
municipal budget and spending and information regarding public tenders.

When breaking down the results in ferms of municipality, we notice that around 60 percent
of respondents from Ranillug/Ranilug used such pages to get information regarding
public tenders. According to survey results, survey respondents from Suhareké&/Suva Reka
visited the municipality’'s Facebook page and/or website in order to get information
regarding public hearings (66%). Moreover, with the purpose of looking for job openings,
the vast majority of respondents from Shtérpcé/Strpce (93%) visited their municipality’s
informational sites. Dafta show that survey respondents from Kliné/Klina (92%) and
Novobérdé/Novo Brdo (66%) visited such pages to get informed about subsidies.

71% 38% 34% 20% 20% 2%

Job openings Subsidies Information  Municipal Information Other
regarding public budget regarding
hearings and public

spending hearings
Figure 4. For what reason¢

The graph below depicts that the majority of the respondents (76%) found the requested
information/service on the municipal website and municipal Facebook page, whereas
24 percent of them declared the opposite.

Allrespondents from Mamushé/Mamusa and Malishevé/Malisevo (100%) said they found
the information they were looking for, whereas all surveyed citizens from Zvecan/Zvecan
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said that they did not find what they were looking for in the municipal website and/or
Facebook page.

76%
24%

Yes

Figure 5. Did you find the requested information/service?

Data show that survey respondents find it easier to find needed information on the
kunicipality's Facebook page rather than their website. According to the graph below,
the majority of respondents declared that they found the information they needed easy/
very easy when visiting the municipal website (77%) or Facebook page (84%).

43% MN% 43%
71 Municipal website 34%
B Facebook site
15%
12%
5%
N —
Very difficult Pretty difficult Easy Very easy Refuse /

No opinion

Figure 6. How easy did you find the information that you needed?

The qualitative data it the study support the findings that reveal that citizens typically visit
the Facebook page and the official website of the kunicipality to access information.
The information that is typically accessed concerns municipal services, public hearings,
infrastructure issues and job vacancies. The participants declared that the Facebook page is
easily accessible, however, it is not updated and lacks relevant information. The information
on the official website in the other hand seems to be more of a general nature, rather than
specific information on municipal decisions or actions. Further, participants alternatively raised
the point that not every citizen owns a Facebook account and not everyone is equipped
with relevant skills in employing modern technology as a mean of attaining information.

Survey respondents were asked to evaluate the level of comprehensibility regarding
the information that was published by the municipality. The majority of the respondents
(83%) state that the information published by the Municipality was somewhat/very
understandable, whereas 14 percent of them declared that the information they found
was somewhat not understandable. In addition, one percent of the respondents declared
that the information is not at all understandable.
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According to study results, all respondents from Junik/Junik, Mamushé&/Mamusa and
Novobérdé/Novo Brdo (100%) found the information published by their municipality as
understandable, compared to half of respondents from of the Gracanicé/Gracanica
(52%) who didn't understand the information.

55%

28%
14%
Not af all Somewhat not Somewhat Very Refuse /
understandable understandable understandable understandable No opinion

Figure 7. Did you understand easily the information you found published by the municipality @

This part of the report focuses on the ways Kosovar citizens engage with their municipalities.
Through this section, the reader will be able to get an insight on the share of respondents
that participate in public meetings, issues that citizens raise, their level of satisfaction with
municipalities’ responses, as well as information regarding the municipal budget.

The graph below depicts that around 74 percent of the respondents did not have
any interaction with their municipality in the past 12 months. However, 16 percent of
them declare that they participated in public meetings, followed by a smaller share of
respondents (13%) who interacted with the municipality through individual meetings,
and through joint community initiatives (12%).

Slightly more than half of survey respondents from the municipality of Prishtiné€/Pristina (53%)
reported to having participated in public meetings in the last 12 months. On the other hand,
none of the respondents from Kacanik/Kacanik and Novobérdé/Novo Brdo did the same.
Around 45 percent of the survey respondents from Dragash/Dragas interacted through
individual meetings, compared to less than one percent of respondents from Novobérdé/
Novo Brdo who took part in such meetings. According o survey results, respondents from
Novobérdé/Novo Brdo (99%). Malishevé/Malisevo (98%) and Zubin Potok/Zubin Potok (98%)
did not interact with their municipality at all in the past 12 months.

| parficipated in public meetings (public hearings, meetings with mayor, efc.)

16%

Through joint
community

74% 12, inifiatives (vilage
| didn't have any interation / neigjborhood

13% council,

o . . . Civil Society,
Through individual meetings (with Mayor, Director, MA member) Organization, efc.)

Figure 8. How did you interact with your municipality in the past 12 months (except during the electoral campaign) 2
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Breaking down the survey results in terms of gender, we notice that more women (78%)
than men (69%) haven't had any interaction with their municipality in the past 12 months.
In general, the graph below shows that men have interacted more with their municipality.

: : . 69%
A, ¥
(o]
Ifor’ric(ipoglgdki]n pgblic 17%
meetings (public hearings,
meetings with mayor, etc.) - 14%
Thr(OLJ,?hh'\TdiVidLJDC,'I mTeeﬁnMgAs\ 14%
wi ayor, Director,
member) - 11%
Through joint community
initiatives (village / 14%
neigjborhood council, Civil Male Female
Society, Organization, etc.) - 9% .

Figure 9. How did you interact with your municipality in the past 12 months (except during the electoral
campaign)¢ Gender Breakdown

Considering that the quantitative data show that the maijority of survey respondents (76%)
did not have any interaction with their municipality in the last 12 months, the qualitative
component of the study allocated attention in discovering the causes for the latter. One of
the main factors that contributes to low levels of interaction with the municipality appear to
be the long lines that citizens have to wait in order to access municipal officials. Participants
in the study declared that municipal officials do not respect their working hours and do not
perform their duties accordingly. According to them, municipal officials tend to not respect
their work schedule and assume prolonged coffee breaks which inherently causes for long
lines of citizens to be created waiting to receive services. Consequently, this also causes for
citizens to not allocate full trust in their municipalities.

Other than that, participants also expressed that there is a lack of representation of youth
in the municipality. They declared that public hearings typically target older age groups,
which consequently excludes young participation in municipal decision-making.

When asked about their recommendations in increasing interaction between
municipalities and citizens, the present study identified quite homogenous views
Generally, the participants believe that the municipality must enforce stricter regulations
for their employees in performing their duties to the citizens. Other recommendations
included broader information on public hearings, and enhanced inclusivity of all
municipality residents. According to them, the latter can be achieved through election
of a neighbourhood representative to represent the needs of citizens of all communities
in municipal public hearings.

Respondents who have interacted with their municipalities in the past 12 months, were
further asked on the issues they raised with the municipalities. Based on the results, 53
percent of the respondents raised issues about local infrastructure, followed by those
who raised an issue about the environment (47%) or education (45%). A smaller share of
the respondents raised an issue about health (35%) and public safety (34%). In addition,
24 percent of the surveyed citizens raised an issue about cultural/recreational activities
or traffic (23%). Lastly, 15 percent of respondents reported to having raised an issue that
affects women or marginalized groups.
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When breaking down the results in terms of municipality, we notice that all of the
respondent from Decan/Decane (100%) raised the issue of local infrastructure. Most of
the surveyed citizens from Skenderaj/Srbica raised issues such as education (91%), health
(21%) and public safety (83%). On the other hand, most of respondents from Suhareké&/
Suva Reka raised environmental issues (87%), cultural /recreational activities and traffic
problems.

Local infrastructure (i.e. roads, sidewalks,

public lighting and signalling) 53%

Environment (waste management,
air quality, etc)

47%
45%

Education

Health

Public safety (policing, crime,
stray dogs, vandalism)

34%

24%
23%

Cultural/recreational activities
Traffic (parking, walking paths,
public transport)

Issues affecting women and other
marginlaised groups

Other I 2%

Figure 10. For what kind of issues did you raise with the municipality?

Results show that more women (18%) than men (13%) have raised issues affecting women
and other marginalized groups of society. Women are also more likely than men to raise
issues regarding the environment, education and health. However, 56 percent of men
claim to have raised issues about local infrastructure, compared to 48 percent of women
who have done the same.

Local infrastructure (i.e. roads,

sidewalks, public lighting and LT 567
signaling) " 487
Environment (waste management, EEEE T 437
air cuaiiy. oic) I 527
B 427
I 4.9 Vo
Heath T 34‘%77
_ o
Public safety (policing, crime, I 33%
stray dogs, vandaism) G 347,
Cultural/recreational activities ] %g%
I 237,
Traffic (parking, walking paths, _ 22%
public franspor ) | © & 7,
Issues affecting women and I 13%
other marginlaised groups _° 18% . Female

Other I 3% B Male
10.2%

Education

Figure 11. For what kind of issues did you raise with the municipality? Gender breakdown
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In an attempt to get a better idea on how municipalities engage with citizens, the
respondents were asked on the process of public hearing. As the graph below shows,
more than half of the respondents (58%) are only informed of what is going to happen
or has already happened during public meetings, while 32 percent declare that the
municipality provides different options and asks for feedback/opinion from them. Lastly,
only ten percent of respondents stated that the municipality asks for open feedback/
opinion.

All respondents from Gracanicé/Gracanica (100%) said they are informed about what
happens only after it has already happened, compared to all surveyed citizens from
Hani i Elezit/Elez Han who said their municipality provides different options and asks
for feedback/opinion and all respondents from Leposavig/Leposavic who said their
municipality asks for open feedback/opinion (without providing options).

I am only informed what is
going fo happen or has already 58%
happened

Municipality provides different
options and asks for feedback/
opinion

32%

Municipality asks for open
feedback/opinion (without
providing options)

10%

Figure 12. How does the municipality engage you during public meetings?

Moreover, the maijority of survey respondents (74%) agree/strongly agree that municipal
authorities take into account participants’ suggestions during public meetings, whereas 24
percent of respondents disagree/strongly disagree with the aforementioned statement.

Data show that all respondents from the municipality of Gjakova, Gllogovc/Glogovac,
Hani i Elezit/Elez Han, Kliné/Klina, Leposavig/Leposavi¢, Malishevé/Malisevo, Partesh/
Partes, Rahovec/Orahovac, Ranillug/Ranilug, Suhareké/Suva Reka and Viti/Vitina strongly
agree/agree that municipal authorities take into account participants’ suggestions
during public meetings. On the other hand, all respondent from Shtérpcé/strpce strongly
disagree/disagree with that statement.
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48%
26%
21%
o . . 2%
]
Strongly . Refuse / No
disagree Disagree Agree Strongly Agree opinion

Figure 13. To what extent do you Agree that municipal authorities take intfo account participants’ suggestions
during public meetings?

When measuring the extent to which municipalities attend to participants’ suggestions
during public meetings, the qualitative data suggests that the municipalities do not
take intfo account citizen suggestions. Moreover, there seems to be a political biased
participation in public hearings. According to them, supporters of a certain political party
typically attend these public meetings. Hence, this causes for a rarely substantial and
favourable decision to be assumed.

“They do not take into account our suggestions. Recently they have constructed the
road and did not take into account our suggestions, we told them to go wider for one
additional meter, but they did not listen to us.”

- Participant from the Serbian focus group discussion

Respondents who declared that they raised any issue with their municipality, were further
asked if the latter responded to the raised issues. According to study results, the majority
of the respondents (83%) stated that the municipality did not respond to the issues
they raised. On the contrary, 17 percent of the respondents said that the Municipality
responded to their requests.

The majority of respondents from Pejé/Pec (88%), Kacanik/Kacanik (83%), Kliné/Klina (80%)
and Decan/Decane (75%) said that their municipality responded to them when they
raised an issue. On the contrary, all respondents from the municipalities of Gracanicé/
Gracanica, Leposavig/Leposavi¢, Malishevé/Malisevo, Mitrovicé e Veriut/Severna
Mitrovica, Shtérpcé/Stroce and Zvecan/Zvedan who raised an issue in the Municipality
claimed that they didn’t get a response back.

83%
17%

No

Figure 14. If you raised an issue, did the municipality respond fo the issue you raised?
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Surveyed respondents were also asked about the time that municipalities took to respond
to the issued that they raised. Data show that it takes the municipality an average of 17
days to respond to anissue. However, according to results, it takes women 19 days to get
aresponse, whereas the average answer of surveyed males is 15 days.

O © 0 0000000000000 0000
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15  Male

Figure 15. If yes, how many days did it take the municipality to respond to the issue you raised¢ Gender
breakdown

The graph below shows that more than half of the respondents (60%) are somewhat/
completely satisfied with the municipality’s response to the issue they raised. However, 27
percent of them are somewhat/not at all satisfied with the municipality’s response. Lastly,
12 percent of respondents have no opinion or refused to answer this question.

Around 97 percent of survey respondents from Suhareké/Suva Reka were satisfied with
the respond they got, whereas, the same share (81%) of respondents from Novobérdée/
Novo Brdo and Shtérpcé/Strpce stated the opposite.

49%

20%
12% 12%
- . - -
Not at all Somewhat Somewhat Completely Refuse/No
satisfied dissatisfied satisfied satisfied opinion

Figure 16. How satisfied were you with the municipality’s response to the issue you raised?

When assessing the survey respondents’ wilingness to use digital platforms to engage
with their municipalities, more than half of the respondents (62%) are wiling to do so,
whereas 38 percent of them declared the opposite. Data show that men (66%) are more
willing than women (58%) to use digital platforms to engage with their municipality.

The vast majority of respondents from Skenderaj/Srbica (95%), Suhareké/Suva Reka (93%)
and Mitrovica e Jugut/Juina Mitrovica (90%) said they would be willing to use digital
platforms to engage with their municipality. On the other hand, all respondents from
Leposavig/Leposavic¢ said they would not be willing use digital platforms to engage with
the municipality.
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62%
38%

Yes

Figure 17. Would you be willing to use digital platforms to engage with your municipality2

Respondents were further asked on whether they have information on how the municipal
budget is split. As seen in the graph below, only 23 percent of respondents are aware of
how the municipal budget is split/distributed, whereas the majority of them (77%) do not
have such information. Study results show that slightly more men (25%) than women (23%)
are informed on how the municipal budget is split.

Survey respondents from Prishtin€/Pristina are the most informed on how the municipal
budget is split (48%) followed by survey respondents from Fushé Kosové/Kosovo Polje
(40%) and Mitrovica e Jugut/Juzna Mitrovica (38%). Respondents from Hani i Elezit/Elez
Han and Zubin Potok/Zubin Potok are Nuk jam informuar fare about the distribution of
their Municipality’s budget.

77%
23%

No

Figure 18. Do you have information on how the municipal budget is split2

With regard to the factors that contribute to the scarcity in information amid citizens on
the distribution of municipal budget, focus group discussions with citizens recognized two
key reasons. The responses deriving from the data analysis suggest that it is convenient
for municipal authorities to keep the citizens uninformed on the budget. Thus, they are
permitted to split the budget based on their own suitability, rather than that of citizens.
The second reason for the lack of information on the municipal budget amongst citizens
is the mere lack of interest shown by the citizens towards these issues.

The focus group participants further provided their recommendations for improvement
of the situation with regard to information gaps on municipal budget. The participants
believe that communication of information must be carried out through social media
platforms, the official website of the Municipality, pamphlets, Radio and Television,
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and/or through appointing neighbourhood representatives to act as facilitators of
communication for better informing of the citizens.

Respondents who were aware of how the municipalbudgetis split/distributed, were further
asked on their level of satisfaction with project priority setting in the municipal budget.
The maijority of respondents (78%) are satisfied with the priority setting in the municipal
budget. On the other hand, 19 percent reported to being Somewhat disssatisfied with
the project priority setting and three percent are Not at all satisfied.

There is a high level of satisfaction (100%) among survey respondents of Gracanicé/
Gracanica, Junik/Junik, Kllokot/Klokot, Mamushé/Mamusa, Partesh/Partes, Ranillug/
Ranilug, Skenderqj/Srbica and Suharek&/Suva Reka about the priority that their
Municipality has given to projects. On the other hand, all respondents from Novobérdé/
Novo Brdo and Shtérpcé/Strpce are unsatisfied with the priority setting in the municipal
budget.

56%
21%
19%
3%
1%
Not at all Somewhat Somewhat Completely Refuse / No
satisfied disssatisfied satisfied satisfied opinion

Figure 19. How satisfied are you with project priority setting in the municipal budget?

Breaking down the results of the above mentioned question in terms of gender, we notice
that women (79%) are slightly more satisfied than men (76%) with the project priority
setting in the municipal budget.

60%
53%
° B Male
[ Female
23%
19% 19% 19%
5%
2% 1% 1%
- _ I S—

Not at all Somewhat Somewhat Completely Refuse / No
satisfied disssatisfied satisfied satisfied opinion

Figure 20. How satisfied are you with project priority sefting in the municipal budget? Gender Breakdown
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This section of the report aims to provide information regarding the awareness and
opinions of Kosovar citizens about the Municipal Assembly, their engagement in MA
sessions, as well as their reasons who doing so.

Survey respondents were asked about the extent of their awareness on the role and
responsibilities of Municipal Assembly members. The graph below shows that 41 percent
of the respondents are moderately aware of the role and responsibilities of municipal
assembly members, and a smaller share of the respondents (31%) are slightly aware of it.
Datashow that ten percent of the surveyed citizens are not aware at all about the role and
responsibilities of Municipal Assembly members. However, 15 percent of the respondents
are extremely aware of municipal assembly members’ roles and responsibilities.

The respondents that are most aware about the role and responsibilities of their Municipal
Assembly members are those from Suhareké&/Suva Reka (93%), followed by Kliné/Klina
(21%) and Partesh/Partes (85%). On the other hand, 61 percent of survey respondents of
Novobérdé/Novo Brdo are not at all aware of the role and responsibilities of Municipal
Assembly members.

41%

31%
15%
10%
__
Not at all Slightly aware Moderately Extremely Refu.se./No
aware aware aware opinion

Figure 21. To what extent are you aware about the role and responsibilities of Municipal Assembly members?2

The majority of surveyed citizens (71%) didn't meet with any municipal assembly member
in the past 12 months to discuss common public issues. When breaking down the results
in terms of municipality, we notice that none respondents from Zubin Potok/Zubin Potok
declared to have met with a Municipal Assembly member in the past 12 months to
discuss such issues. However, 71 percent of respondents Suhareké&/Suva Reka declared
the opposite, followed by 57 percent of those from Partesh/ParteS and 48 percent of
those from Ranillug/Ranilug and Istog/Istok that have met with a Municipal Assembly
member in the past 12 months to discuss common public issues.
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1%
29%

No

Figure 22. Did you meet any municipal assembly members in the past 12 months to discuss common public issues?

When breaking down the study results in terms of gender, we notice that more men (35%)
than women (23%) have met with a Municipal Assembly member in the past 12 months
fo discuss common public issues.

77%

[ Male 65%
B Female
35%
23%
No

Yes

Figure 23. Did you meet any municipal assembly members in the past 12 months to discuss common public
issuese Gender Breakdown

The majority of respondents (87%) said they haven't attended any Municipal Assembly
sessions in the last 12 months. When segregated by municipality, allrespondents from Hani
i Elezit/Elez Han, Novobérdé/Novo Brdo, Zubin Potok/Zubin Potok and Zvecan/Zvelan
declared to have not attended any Municipal Assembly sessions in the last 12 months.
On the other hand, 41 percent of respondents from Istog/Istok said they aftended such
sessions in the past year, by 36 percent of respondents from Partesh/Partes who declared
the same.

86%
14%

No

Figure 24. Have you attended any Municipal Assembly sessions in the last 12 monthsg
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When elaborating on the reasons why the respondents did not attend any Municipal
Assembly sessions, 43 percent declared that they were not interested, followed by 37
percent of them who stated that they were not informed and 20 percent of them who
said that they were busy.

The majority of respondents from Kacanik/Kacanik (94%) said they weren't interested,
followed by 78 percent of those from Decan/Decane who declared the same. All of
respondents from Novobérdé/Novo Brdo (100%) said they weren't informed about such
events, whereas 67 percent of respondents from Zubin Potok/Zubin Potok did not attend
such events because they were busy.

37% | was bus
Yoo 20%
interested
43%

Figure 25. What is the reason?

The graph below depicts that 37 percent of the respondents followed municipal assembly
sessions through various media. Sixty-three percent of them, on the other hand, declared
that they did not follow those sessions.

All of the respondents from Zubin Potok/Zubin Potok, 97 percent of respondents from
Kacanik/Kacanik and 92 percent of those from Kllokot/Klokot and Ranillug/Ranilug have
not follow Municipal Assembly sessions through media. On the contrary, 69 percent of
respondents from Prishtiné/Prilitina and 53 percent of those from Dragash/Dragas say
they have followed Municipal Assembly sessions through media.

63%
37%

No

Figure 26. Have you followed Municipal Assembly sessions through media (TV/radio/social media)?2

The graph below shows that the majority of the surveyed citizens (71%) agree/strongly
agree that the Municipal Assembly manages to hold the executive accountable,
whereas one in four respondents (25%) disagree/strongly disagree about the latter.
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The vast majority of respondents from Suhareké€/Suva Reka (98%) agree/strongly agree
that the Municipal Assembly manages to hold the executive accountable. Moreover,
94 percent of the surveyed citizens from Malishevé/Malisevo and 93 percent of those
from Pejé/Pec think the same. Around 87 percent of respondents from Novobérdé/
Novo Brdo think that the Municipal Assembly manages are failing to hold the executive
accountable, followed by 77 percent of respondents from Shtérpcé/Stroce who think
the same.

57%
20%
14%
5% . -
Strongly . Refuse/No
disagree Disagree Agree Strongly agree opinion

Figure 27. To what extent do you agree that the Municipal Assembly manages to hold the executive (Mayor
and directors of municipal directorates) accountable?

This section presents qualitative and quantitative data gathered across all municipalities
in Kosovo regarding citizens’ opinions about Municipal Management. Survey
respondents share their level of satisfaction with the management of municipal budget,
public infrastructure projects, as well as their opinions about the recruiting process in
municipalities.

The graph below depicts respondents’ satisfaction with municipal budget management.
More than half of the respondents (56%) are somewhat satisfied with this, whereas only 11
percent are completely satisfied. Nevertheless, 21 percent are somewhat dissatisfied and
seven percent are not at all satisfied with municipal budget management.

Around 93 percent of the survey respondents from Suhareké/Suva Reka are somewhat
satisfied/completely satisfied with the management of the municipal budget followed by
the same share of those from Kacanik/Kacanik and Partesh/Partes who think the same
(92%). On the other hand, the level of dissatisfaction is higher among respondents from
Novobérdé/Novo Brdo (90%) and Shtérpcé/Stroce (86%).
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Figure 28. How satisfied are you with the management of the municipal budget?

The qualitative data furtherreveal that the dissatisfaction of citizens with the management
of the municipal budget mostly stems from issues of employment. Citizens believe that
municipality must allocate more funds to project/programs that may enhance citizens’
chances of attaining employment. Other listed issues that participants deem to be set
as priority include access to clean freshwater, the need for green spaces, infrastructure
issues, mental health facilities, construction materials, urban planning etc.

Survey results show that 69 percent of the surveyed citizens are completely/somewhat
satfisfied with the quality of the work in infrastructure projects in their municipalities,
whereas 30 percent are somewhat dissatisfied/not at all satisfied. Moreover, 65 percent
of the respondents are somewhat/completely satisfied with the duration of the work in
the public infrastructure projects. On the contrary, 33 percent of the respondents are
somewhat dissatisfied/not at all satisfied with the fime it takes the municipality to complete
public infrastructure projects/works in their area.

The vast majority of the respondents from Suhareké&/Suva Reka (98%) said they were
completely/somewhat satisfied with the quality of the public infrastructure projects in
their municipality, followed by 97 percent of respondents fromm Kacanik/Kacanik who
feel the same. Moreover, the same share of respondents (95%) from the municipality
of Decan/Decane and Ferizaj/UroSevac are satisfied with the quality of work on the
public infrastructure of their municipality. On the contrary, survey respondents from the
municipality of Leposvic/ Leposavi¢ (82%), Mitrovicé e Veriut/Severna Mitrovica (81%)
and Shtérpcé/Strpce (73%) were somewhat dissatisfied/not at all satisfied with the quality
of work regarding public infrastructure projects.

When looking at the level of satisfaction regarding duration of the work at different
municipalities throughout Kosovo, we notice that the vast majority of respondents
from Kacanik/Kacanik (98%) said they were somewhat /completely satisfied. Survey
respondents from Suhareké&/Suva Reka (95%), Partesh/Partes (92%) and Pejé/Pec (92%)
are also satisfied with the time it takes the municipality to complete public infrastructure
projects/works. On the other hand, respondents from Shterrpca (93%), Novobérdé/Novo
Brdo (74%) and Gracanic&/Gracanica (68%) are not at all satisfied/somewhat dissatisfied
with the duration of the work done in public infrastructure projects.
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Figure 29. How satisfied are you with the public infrastructure projects/works in your municipality@

When evaluating the criteria that are taken into account during the process of recruiting
employees in the municipality, respondents have different opinions. Based on the results,
64 percent of them believe that political affiliation is the most important factor considered
when recruiting employees in the municipality, followed by family connections (54%).
Nonetheless, some respondents believe that education (44%) and work experience
(43%) are the most important factors that are taken into account when hiring employees
in the municipality.

According to 88 percent of the respondents from Suhareké/Suva Reka, the education
level is the main criteria during the process of recruiting employees in the municipality,
followed by the same share of respondents from Kacanik/Kacanik and Partesh/Partes
who think the same (85%). Data show that 68 percent of respondents from Skenderaj/
Srbica, 66 percent of those from Kacanik/Kacanik and 64 percent of respondents from
Kliné/Klina think that work experience is the main criteria when recruiting employees
in the municipality. On the other hand, all respondents from Malishevé/Malisevo think
that political affiliation and family connections are taken most info account during
the recruitments process in the municipality. Moreover, the vast majority of survey
respondents from Partesh/Partes (?1%), Prizren/Prizren (89%) and Suhareké&/Suva Reka
(88%) think that political affiliation is taken into consideration when recruiting employees
in their municipality. Around 82 percent of respondents from Partesh/Partes, and the
same share of respondents from Hani i Elezit/Elez Han and Mamushé/Mamusa (80%) think
family connections are important in the recruitment process.

Political
affiliation

64%

Family
connections

54%

Education
level

447

Work
experience

437

Figure 30. In your opinion, what criteria is taken info account during the process of recruiting employees in
the municipality2
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Responses attained from the focus group discussions further support the finding that
political affiliation is the most important factor considered when recruiting employees in
the municipality. They believe that the latter has become a tradition in Kosovo and it has
only been growing as a phenomenon over the years. However, they believe thatin the last
few years, the situation has become ever graver. Participants explained that citizens are
also to be held accountable for continuously feeding into this phenomenon by actively
cooperating with the perpetrators in assuming acts of corruption. They alternatively
proceeded to provide their own stories of being deprived of a job opportunity due to
acts of nepotism:

“I had the case | applied to the tax administration, when | applied, | was told that |
have to give 5 thousand euros to get a job. When the results came out, | saw that in the
list was not my name but a person who was less prepared than | was. That person was
hired because he gave him the required amount of money.”

“So far, | have applied in the municipality in seven jobs and | have never received any
answer although | think | was the most prepared candidate in the field of architecture.”

“They have only formally opened other competitions, who is selected, | think that
political orientation greatly influences.”

- Participants from the focus group discussions

The participants present in the focus group discussion were further asked to reveal their
opinion on what can be done to ensure a fair process in the recruitment of municipal
staff. The participants believe that stronger mechanisms in monitoring of recruitment
process through outside sources or via Civil Society Organizations must be ensured.
Moreover, they maintain the opinion that Kosovo Anti-Corruption Agency also must be
strengthened in order for them to adequately fulfil their role. Other recommendations
included ensuring a social card for all Kosovo citizens so that employers could become
aware of the social status of their employees.

Furthermore, survey respondents were asked whether they considered that their
municipalities offer equal opportunities for leadership positions to women. More than
half of the respondents (54%) believe that their municipality somewhat offers equal
opportunities for leadership positions to women, whereas only 13 percent believed those
opportunities are offered to a great extent. However, 24 percent of the respondents
believe that women are very little offered equal opportunities for leadership positions.
Additionally, seven percent of them believe that their municipalities do not offer equal
opportunities for women in leadership positions at all. When analysing the results of this
question in terms of gender, we do not notice any differences in the answers given by
men and women.

The majority of respondents from Suhareké&/Suva Reka (95%) think their municipality offers
to women equal opportunities for leadership positions. The same way think 92 percent of
surveyed survey respondents from Partesh/Partes and 89 percent of those from Malishevé/
Malisevo. On the other hand, 45 percent of surveyed citizens from Novobérdé/Novo Brdo
said municipality offers women no equal opportunities at all, followed by respondents
from Shtérpcé/Strpce (42%) and Kliné/Klina (40%) who stated the same.
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Figure 31. Do you consider that your municipality offers to women equal opportunities for leadership positions
(education, health, culture institutions and political positions in the municipality) 2

Qualitative data in the study attempt to recognize the underlying reason for the unequal
opportunities allocated to women in exercising leadership positions in education, health,
culture institutions and political positions in the municipality. The responses obtained
suggest that stereotypes and prejudice on the role of women remain deep rooted in
Kosovo society. Generally, it seems that women are not conveyed as competent to
perform leadership and decision-making roles. Even women that already are in leadership
positions do not assume full responsibility in making important decisions independently
from male influence. Therefore, participants believe that municipalities recruit women
mostly due to their obligation to the quota, as required by the law, rather than their
expertise. Nonetheless, participants remain that the situation has improved over the
years and is expected to further improve in the future.

This part of the report will present study findings on the municipal services that Kosovar
citizens use, as well as their satisfaction with such services.

Respondents were asked if they used municipal services, such as administrative services,
construction permits, primary health services, public transport, pre-university education
(for them or their close family members) and public spaces (parks, theatres, sport fields,
etc), during the last 12 months. The vast majority of respondents (85%) stated that they
had used construction permits in the previous 12 months, followed by 77 percent of them
declared that they used the administrative services. Further, most of them used primary
health services (69%) and public tfransport services (60%). Slightly less of them used public
spaces (49%) and pre-university education services (47%).

When divided by municipality, all respondents from Mamushé/Mamula and Malishevé/
Malisevo have used administrative services in the last 12 months, compared to 88
percent of the survey respondents from Zvecan/ZveZan said they did not. The maijority
of respondents from Malishevé/Malisevo (100%) followed by Kaganik/Kacanik (99%),
Kliné/Klina (99%) and Pejé/Pec (98%) stated to not having used construction permit
services. On the other hand, respondents that used construction permit services more
were from Dragash/Dragas (39%), Fushé Kosové/Kosovo Polie (36%) and Shtérpcé/Strpce
(36%). Data show that all respondents from the municipality of Malishevé/Malitievo
and Mamushé/Mamulla used primary health services in the last 12 months, whereas,
97 percent of survey respondents from Kliné/Klina did not. The majority of respondents
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from Suhareké/Suva Reka (89%) used public transport in the last 12 months, compared to
almost all respondents from Kliné/Klina (99%) who did not use it. In addition, 99 percent of
surveyed citizens from Kliné/Klina used pre-university education (for them or a close family
member) during the last year. Lastly, public spaces were mostly used by the respondents
from the municipalities of Malishevé/Malisevo (99%), Suhareké&/Suva Reka (97%) and
Mamushé/Mamusa (93%).

Administrative services
(various documents) 777 23%
Primart health services 69% 31%
Public spaces (parks,
theatres, sport fields, etc) 49% 51 %
Pre-university education (for you or your
close family members) 47% 53%
Public transport 40% 60%
. . [ Yes
Construction permits | 1[5 85% I
le)

Figure 32. Have you used the following municipal services in the last 12 months?

Moreover, respondents were asked to rate their level of satisfaction with the following
municipal services, such as administrative services, health services, public transport,
pre-university education, public spaces (parks, theatres, sport fields, etc.) and road
infrastructure (local roads and sidewalks).

The vast majority of respondents (81%) are safisfied with the administrative services
provided by their municipality, followed by 68 percent of the respondents that are
Disi/Completely satisfied with their municipality’s health services and 66 percent of the
respondents are Disi/Completely satisfied with their municipality’s public transportation.
Further, 22 percent of the respondents are Somewhat disssatisfied/Not at all satisfied
with the pre-university education, followed by 17 percent of them who are Somewhat
disssatisfied with public spaces. Lastly, the maijority of the respondents (71%) are satisfied
with the road infrastructure, while 17 percent are Somewhat disssatisfied with it.

Data show that all respondents from Mamushé/Mamusa, Partesh/Partes and Suhareké/
Suva Reka are satisfied with the administrative services provided within their municipality.
Satisfactory levels are also shown among survey respondents from Malishevé/Malisevo
(98%), Hani i Elezit/Elez Han (97%) and Gjokové//Bakovica (96%). However, the vast
majority of the surveyed citizens from Mitrovicé e Veriut/Severna Mitrovica (90%) and
Leposavig/Leposavi¢c (88%) are dissatisfied with the administrative services in their
municipality are Further, all respondents from Hani i Elezit/Elez Han, Kacanik/Kacanik,
Mamushé/Mamusa, Partesh/Partes and Suhareké/Suva Reka are satisfied with health
services in their municipality, compared to 88 percent respondents from Mitrovicé e
Veriut/Severna Mitrovica and 84 percent of respondents from Leposavig/Leposavic
who are dissatisfied with such services. Futher, the level of satisfaction regarding public
transportation is quite high amongst respondents from Kacanik/Kacanik (97%), Suhareké/
Suva Reka (94%) and Partesh/Partes (92%). However, the majority of respondents from
Mitrovicé e Veriut/Severna Mitrovica (91%), Leposavig/Leposavi¢ (81%) and Malishevé/
Malisevo (66%) are not satisfied with the public transportation system in their municipality.
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According fo survey results, all respondents from Mamushé&/Mamulla and Partesh/Partes
are safisfied with the pre-university education services that their municipality provides.
In addition, the level of satisfaction regarding public spaces is higher in Partesh/Partes
and Suhareké/Suva Reka (100%). Lastly, all respondents from Partesh/Partes and the vast
majority of respondents from Kacanik/Kacanik (98%), Suhareké/Suva Reka (97%)and
Decan/Decane (95%) are satisfied with the road infrastructure in their municipality. On
the contrary, respondents from Mitrovicé e Veriut/Severna Mitrovica stated the opposite
(86%).

Pre-university education 4% 1 8% 45%
Health services 4% 25% 42%
Public spaces (parks, theatres,
sport fields, etc.) 5% 1 7% 49%
Administrative services sy 117 Ly /A
Road infrastructure (local roads
and sidewalks) 5% 17% 47%
Public transport [0 1 7474 42%
. Not at all satisfied . Somewhat dissatisfied . Somewhat safisfied
Completely satisfied . Refuse/No opinion

Figure 33. Please rate your level of satisfaction with the following municipal service

The qualitative data obtained suggests that participants in the focus group discussions
were mainly engaged in obtaining administrative services such as tax documents,
identification documents, property registration and legalization documents, etc. When
asked about the satisfaction levels amid participants with the municipal services, the
responses generally suggest a high satisfaction rate. The participants declared that
the services were obtained in a timely manner and the services were delivered in a
professional way.

Based onsurvey results, 69 percent of the respondents are somewhat satisfied/completely
satisfied with spatial planning in their municipalities. Nevertheless, 21 percent of them are
somewhat dissatisfied and five percent are not satisfied at all with those services.

When breaking down the results in terms of municipality, it is noficeable that around
98 percent of survey respondents from Suhareké/Suva Reka said they are satisfied with
spatial planning in their municipality. The same share of respondents from Kacanik/
Kacanik and Pejé/Pec (95%) are also satisfied. Eighty-four percent of respondents from
Novobérdé/Novo Brdo are dissatisfied with spatial planning, followed by respondents
from Shtérpcé/Strpce (82%) and the same share of those from Gracanicé/Gracanica
and Istog/Istok (65%).
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Figure 34. How satisfied are you with spatial planning (municipal development and land use planning)?

Citizens partaking in the focus group discussion declare to not be rather satisfied with
the spatial planning (municipal development and land use planning). They expressed
that they are rarely informed on the project planning and typically learn about these
projects after their onset. Participants from the male focus group discussion expressed to
be particularly unsatisfied with the fact that the majority of buildings in their municipality
are yet to be legalized. Participants from the Serbian focus group discussion in the other
hand raised their issues on infrastructure issues regarding schools and hospitals within
their municipality. They declared that the Serbian government donated funds for the
construction of various health facilities, however, the citizens remain uninformed of where
these monetary means were situated.

The participants expressed that it is of vast importance that citizens are granted the
opportunity to actively participate in planning of capital projects within their municipality.
They believe that municipal authorities must broaden their informing towards citizens on
spatial planning through brochures, communication via a neighbourhood representative,
and/or through other informing channels. According to them, citizens must represent an
essential component in spatial planning for their municipality, considering that they are
the actors that remain most affected by any action that is assumed.

This study, among others, provided respondents the opportunity to rate the level of
satisfaction regarding the overall performance of the municipality, mayor, municipal
assembly, local administration and municipal services.

In general, the majority of the respondents (75%) are somewhat satisfied/completely
satisfied with their municipalities’ performance. Respondents from Partesh/Partes have
shown the highest level of satisfaction with the overall performance of their municipality,
whereas respondents who have shown the highest level of dissatisfaction are from
Leposavig/Leposavic (92%) and Mitrovicé e Veriut/Severna Mitrovica (91%).

Moreover, 66 percent of the respondents are somewhat/completely satisfied with the
mayor of their municipalities. When rating the level of satisfaction with the mayor, around
99 percent of respondents from Kacanik/Kacanik said they were completely satisfied/
somewhat safisfied, followed by 98 percent of respondents from Suhareké/Suva Reka
and the same share of those from Hani i Elezit/Elez Han and Pejé/Pec (98%). Completely
satisfied/ somewhat satisfied were also survey respondents from Decan/Decane (94%).,
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Partesh/Partes (92%) and Kliné/Klina (86%). On the other hand, the vast majority of
respondents from Novobérdé/Novo Brdo (97%) stated to be not at all satisfied/somewhat
dissatisfied with their municipality’s mayor. High levels of dissatisfaction were also shown
among respondents from Mitrovicé e Veriut/Severna Mitrovica (90%), Leposaviq/
Leposavi¢ (90%), Shtérpcé/Stroce (89%) and Gracanic&/Gracanica (72%).

Further, the majority of survey respondents (71%) reported to being satisfied with the
Municipal Assembly. Nineteen percent are somewhat dissatisfied and around six percent
are not safisfied at all. Allrespondents from Partesh/Partes reported to being satisfied with
their Municipal Assembly, followed by the vast majority of respondents from Suhareké&/
Suva Reka (99%). Kacanik/Kacanik (?7%), Decan/Decane (94%), Mamushé/Mamusa
(93%) and Pejé/Pec (91%). On the other hand, the majority of respondents from Mitrovicé
e Veriut/Severna Mitrovica (?0%), Leposavig/Leposavi¢ (86%) and Gracanicé/Gracanica
(71%) are dissatisfied with the Municipal Assembly.

Data show that the level of satisfaction with the local administration in their municipalities
is quite high (75%). However, 22 percent of respondents are somewhat dissatisfied/
not satisfied at all with local administrafion. All survey respondents from Mamushé/
Mamulla and Partesh/Partes declared to be satisfied with their local administration.
Moreover, according to survey results, respondents from Malishevé/Malillevo (98%).
Suhareké/Suva Reka (98%), Kacanik/Kacanik (97%), Decan/DecCane (94%) and Pejé/
Pec (98%) are satisfied with their local administration. On the contrary, respondents from
Mitrovicé e Veriut/Severna Mitrovica (89%) Leposavig/Leposavi¢ (88%), Shtérpcé/Strpce
(69%) Novobérdé/Novo Brdo (68%) and Istog/Istok (62%) are dissatisfied with their local
administration.

Lastly, the majority of the surveyed citizens (78%) are somewhat/completely satisfied with
the services in their municipalities. However, 14 percent of them are somewhat dissatisfied
with those services and four percent are not satisfied at all. Breaking down the results
in terms of municipality, we notice that almost all respondents from Kacanik/Kacanik
(99%) are satisfied with their municipal services, followed by those from Suhareké&/Suva
Reka (98%) and the same share of survey respondents from Hani i Elezit/Elez Han and
Malishevé/Malisevo (97%). Respondents from Mitrovicé e Veriut/Severna Mitrovica (85%),
Leposavig/Leposavi¢ (83%) and Gracanicé/Gracanica (72%) are dissatisfied with such
services.

Pre-university education 4% 14%

Health services 4% 17%

Public spaces (parks, theatres,
sport fields, etc.) 5% 19%

Administrative services [sWA 21N

Road infrastructure (local roads
and sidewalks) 5% 16%

. Not at all satisfied . Somewhat dissatisfied Somewhat satisfied
Completely satisfied . Refuse/No opinion

Figure 35. Please rate your level of satisfaction with...
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The responses obtained from the focus group discussions with citizens imply that it is quite
early to make assessments on the satisfaction with the above-mentioned institutions,
considering that most participants belong to municipalities that have gone through a
local government transition just recently. Nonetheless, participants from the male focus
group discussion mentioned that great work has been done in terms of the mayor’s
decision in terminating construction in historic areas. Others however expressed their
dissatisfaction with the work of previous local governments, especially by specifying that
a lot of attention was allocated to construction and infrastructure, thus, leaving social
issues fairly neglected.

Further, in ordertoincrease the satisfaction of citizens with the afore-mentioned institutions,
participants declared that it if of focal importance to increase the citizens’ engagement
in decision-making. They recommended for the assembly members to meet with citizens
every month to discuss various issues that are of relevance within their municipality. Also,
they once again stated the issue of informing of citizens on budget planning, spatial
planning, and other municipality-relevant decisions.

When asked whether they were satisfied with living in their municipalities, 68 percent of
survey respondents declared that they are satisfied, while 32 percent of them stated the
opposite.

68%
No 32%

Yes

Figure 36. Are you satisfied with living in your municipality @

When presented with the afore-mentioned finding that suggests that 32 percent of
respondents are not satisfied with living in their municipality, participants in the focus
group discussions believed that this percentage is even more amplified in reality. They
generally attributed the dissatisfaction of citizens to low levels of employment, poor
quality of education, inadequate infrastructure, economy, substandard health system,
and other issues that cause Kosovo' citizens to experience discontent with their living
sifuation. Moreover, considering nepotism causing a rootf problem for Kosovo citizens,
participants seem to have developed a feeling of learned helplessness. As such, they
appear to have created the mentality that education does not reap fruitful outcomes
in reaching employment due to recruitment being carried out grounded on political
influence and family relation.

Respondents were also asked for an opinion on the vision they had for the future of
their municipalities, namely whether they considered that their municipality is in the right
direction to be a better place 5 years from now. Based on the results, 73percent of the
respondents believe that their municipality is in the right direction to be in a better place
five years from now. However, 27 percent of those surveyed do not agree with the latter.

Around 97 percent of respondents from Kacanik/Kacanik think their municipality is in the
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right direction to be a better place 5 years from now. The vast majority of respondents
from Suhareké&/Suva Reka (95%) think the same about their municipality. On the contrary,
all respondents from Zubin Potok/Zubin Potok think their municipality isn't in the right
direction to be a better place 5 years from now, followed by respondents from Leposaviq/
Leposavi¢ (98%), Mitrovicé e Veriut/Severna Mitrovica (97%) and Gracanicé/Gracanica
(86%) who think the same.

73%
No 27%

Yes

Figure 37. Do you think your municipality is in the right direction fo be a better place 5 years from now?

With regard to the question on whether participants attending focus group discussions
expect that life in the municipality willimprove, deteriorate or remain the same in the next
4 years, responses seemed to variate. Partficipants from the Burra focus group provided
more opftimistic views by declaring that with the new elected mayor, they believe that
the situation within their municipality will only improve. Participants from the Serbian focus
group discussion in the other hand had little hopes to an improvement, in the contrary,
the believed that the situation in only bound to worsen in future times. Participants believe
that with the proper coordination and cooperation between the local and central level of
governance, theirleaders are granted the authority to create employment opportunities,
which according to them is the only stepping-stone to a dignified way of living.

Lastly, respondents were asked whether they voted on the last municipal elections (2021).
The vast majority of the respondents (81%) stated that they voted in the last municipal
elections, while around 17 percent of them declared that they did not do so. One percent
of those polled did not have the right to vote and one percent of them refused to answer.

81%
17%
| |
Po No | did not have the Refuse to answer

right to vote

Figure 38. Did you vote in the last municipal elections (2021)2
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Conclusion

In general, the study shows that the majority of the respondents are informed about the
decisions that their municipality takes and almost half of these respondents get informed
about these decisions through word-of-mouth. Even though survey respondents seem
to be informed about the decisions, the majority of respondents seem to not have any
interaction with their municipality in the last 12 months. Out of those who did engage
with their municipality, more than half raised the issue about local infrastructure, whereas
the maijority of these citizens declared that the municipality did not respond to that. As
per public meetings, the majority of interviewed citizens agree/strongly agree that the
municipal authorities take into account participants’ suggestions during these meetings.

As per the Municipal Assembly, more than half of respondents claimed to be moderately/
extremely aware of its role, although the majority of them claimed to have not met any
municipal assembly member nor have attended any municipal assembly sessionin the last
12 months. In addition, more than half of the respondents reported to be satisfied with the
management of the municipal budget and quality of the work in infrastructure projects
in their municipality. Equal opportunities for leadership positions are somewhat offered
for women by the municipality, claimed by more than half of the survey respondents.
Moreover, administrative and primary health services seem to be the most used municipal
services in the last 12 months. Results show that citizens seem to be somewhat satisfied
with spatial planning in their municipality.

The satisfaction level of interviewed citizens regarding the overall performance of the
municipality, mayor, municipal assembly, local administration and municipal services
seems fo be at a high level since the majority of them reported to be somewhat/
completely satisfied with their municipalities’ performance. The respondents seem to also
be satisfied with living in their municipality. Finally, they seem to be optimistic about the
future since the majority of them think that their municipality is in the right direction to be
a better place five years from now.



Annex

1. How informed are you about the decisions your municipality takes?
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Municipality !\lof at all §omewhat ?re“y well Fompletely Refu§e/ No
informed informed informed informed opinion

Decan/Decani 15.2% 66.7% 18.2%

Dragash/Dragas 16.8% 43.8% 32.8% 51% 1.5%

Ferizaj/Urosevac 7.6% 53.1% 31.2% 4.0% 4.0%

Fushé Kosové 1.8% 49.6% 35.4% 13.3%

Gjakové//Bakovica 6.6% 33.3% 58.3% 1.7%

Gjilan/Gnjilane 33.2% 47.7% 12.4% 6.7%

Gllogovc/Glogovac 19.1% 41.1% 30.1% 8.6% 1.0%

Gracanicé/Gracanica 30.8% 49.2% 13.8% 6.2%

Hani i Elezit/Elez Han 67.7% 29.0% 3.2%

Istog/Istok 19.7% 62.0% 15.5% 2.8%

Junik/Junik 19.0% 33.3% 38.1% 9.5%

Kamenicé&/Kamenica 36.2% 52.6% 11.2%

Kacanik/Kacanik 9.3% 47.5% 39.0% 3.4% 0.8%

Kliné&/Klina 63.8% 29.6% 3.9% 2.6%

Kllokot/Klokot 15.4% 61.5% 15.4% 7.7%

Leposavig/Leposavic¢ 9.8% 37.3% 45.1% 5.9% 2.0%

Lipjan/Lipljian 16.2% 49.5% 21.1% 12.7% 0.5%

Malishevé/Malisevo 11.1% 77 4% 10.6% 0.4% 0.4%

Mamushé/Mamusa 26.7% 66.7% 6.7%

Mitrovicé e Veriut/Severna Mitrovica 3.7% 26.9% 63.9% 5.6%

Mitrovicé e Jugut/Juina Mitrovica 8.3% 50.9% 31.5% 9.3%

Novobérdé/Novo Brdo 74.2% 16.1% 6.5% 3.2%

Obilig/Obili¢ 22.4% 32.9% 37.6% 71%

Partesh/Partes 7.1% 28.6% 50.0% 14.3%

Pejé/Pec 34.9% 51.1% 12.9% 1.1%

Podujevé/Podujevo 15.8% 29.9% 36.3% 18.0%

Prishtiné/Pristina 6.2% 36.8% 41.0% 16.1%

Prizren/Prizren 37.7% 39.1% 21.0% 2.2%

Rahovec/Orahovac 33.0% 32.6% 26.2% 8.1%

Ranillug/Ranilug 37.0% 40.7% 18.5% 3.7%

Shtime/Stimlje 20.4% 54.1% 18.4% 4.1% 3.1%

Shtérpcé/Stroce 57.8% 24.4% 15.6% 2.2%

Skenderaj/Srbica 35.1% 36.0% 18.9% 9.2% 0.9%

Suhareké&/Suva Reka 1.2% 28.9% 53.7% 16.1%

Viti/Vitina 39.9% 43.4% 16.2% 0.6%

Vushtrri/Vucitm 23.1% 38.5% 31.8% 6.6%

Zubin Potok/Zubin Potok 28.0% 8.0% 12.0% 8.0% 44.0%

Zvecan/Zvecan 11.5% 26.9% 46.2% 7.7% 7.7%




2. In what ways are these decisions communicated?

o | 2 i 2 2y 9 2
sz |8 8,083 8% |& | %
S5 £t |58 £g¢ | EdE | EY | %
a €3 () O£ OEF O£ O a [=
Decan/Decani 6.6% 0.5% 35.2% 48.3% 84.6% 0.0% 0.5%
Dragash/Dragas 28.8%  20.9% 65.3% 48.2% 18.4% 0.0% 3.9%
Ferizaj/Urosevac 32.3%  3.0% 44.2% 11.3% 45.9% 0.0% 14.6%
Fushé Kosové 15.4%  30.2% 34.5% 37.7% 44.1% 0.0% 1.1%
Gjakové//bBakovica 4.7% 1.2% 30.3% 53.7% 68.7% 0.0% 0.0%
Gjilan/Gniilane 292%  4.9% 37.3% 50.4% 37.3% 0.5% 18.8%
Gllogovc/Glogovac 272%  7.2% 48.1% 25.3% 28.9% 0.0% 11.5%
Graganicé/Gracanica 33.9% 1.3% 12.6% 37.5% 20.4% 0.0% 17.9%
Hani i Elezit/Elez Han 142%  2.5% 13.4% 0.0% 88.9% 0.6% 6.4%
Istog/Istok 0.5% 4.8% 37.4% 33.5% 38.4% 0.5% 17.8%
Junik/Junik 7.8% 1.7% 28.6% 15.6% 88.4% 0.0% 0.8%
Kamenic&/Kamenica 3.8% 0.9% 19.5% 7.0% 87.9% 0.0% 1.2%
Kacanik/Ka¢anik 66.2%  0.6% 69.6% 0.0% 95.5% 0.0% 3.4%
Klin&/Klina 8.5% 0.5% 26.8% 12.0% 85.4% 0.0% 51%
Kllokot/Klokot 38.6%  2.2% 36.9% 1.2% 22.5% 0.0% 42.1%
Leposavig/Leposavic 43.1% 4.6% 59.2% 11.9% 12.4% 0.0% 2.5%
Lipjan/Liplian 50.8%  4.8% 60.9% 20.2% 16.9% 0.0% 10.9%
Malishevé/Malisevo 22.3%  0.0% 36.1% 51.9% 92.4% 0.0% 7.6%
Mamushé/Mamusa 8.3% 0.5% 26.1% 48.9% 91.3% 1.9% 4.0%
Mitrovicé e Veriut/Severna Mitrovica 51.0% 2.2% 82.0% 3.4% 8.7% 0.0% 0.5%
Mitrovicé e Jugut/Juzna Mitrovica 21.8% 6.6% 68.3% 42.3% 37.0% 0.0% 4.9%
Novobérdé/Novo Brdo 1.0% 0.1% 5.9% 6.0% 82.5% 0.0% 9.0%
Obilig/Obili¢ 20.5%  6.8% 20.8% 15.0% 53.5% 0.0% 4.6%
Partesh/Partes 21.7%  6.4% 17.3% 4.3% 82.7% 0.0% 1.6%
Pejg/Pec 4.3% 0.0% 11.1% 60.8% 30.3% 0.0% 13.6%
Podujevé/Podujevo 22.6% 5.7% 42.7% 49.3% 34.1% 0.0% 2.7%
Prishtin&/Pristina 65.8% 19.4% 66.7% 55.0% 38.1% 0.0% 2.8%
Prizren/Prizren 28.7%  6.8% 45.0% 76.4% 19.1% 0.0% 6.2%
Rahovec/Orahovac 24.6% 1.1% 23.7% 7% 62.6% 0.0% 14.1%
Ranillug/Ranilug 32.4%  8.8% 24.0% 13.1% 82.1% 0.0% 6.1%
Shtime/Stimlie 24.6% 1.2% 26.4% 32.9% 42.2% 1.7% 13.0%
Shtérpcé/Strpce 13.1%  2.1% 7.3% 40.0% 40.8% 0.0% 14.4%
Skenderaj/Srbica 44.4%  41.8% 40.3% 9.1% 65.7% 0.5% 4.3%
Suhareké/Suva Reka 49.8% 15.5% 90.2% 49.3% 76.0% 0.0% 0.5%
Viti/Vitina 18.3%  6.0% 37.9% 38.9% 52.0% 1.0% 6.0%
Vushtrri/Vucitrn 23.5%  3.8% 45.3% 28.7% 60.9% 0.5% 8.4%
Zubin Potok/Zubin Potok 18.2% 1.2% 19.5% 0.0% 30.5% 0.0% 44.6%

Ivecan/Ivecan 1.3% 12.7% 26.1% 20.6% 33.1% 0.0% 15.5%
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3. In the last 12 months, have you visited the following?

Municipalty websie facebook page | specty)
Decan/Decani 6.7% 26.5% 0.0% 73.0%
Dragash/Dragas 44.5% 77.9% 0.0% 13.6%
Ferizaj/UroSevac 21.2% 54.5% 0.0% 43.0%
Fushé Kosové 49.2% 42.7% 0.0% 30.0%
Gjakové//Dakovica 5.9% 34.6% 0.5% 64.4%
Gijilan/Gnjilane 22.0% 26.3% 0.5% 61.3%
Gllogovc/Glogovac 26.5% 60.7% 2.1% 25.4%
Graganicé/Gracanica 3.8% 30.2% 0.0% 68.7%
Hani i Elezit/Elez Han 12.8% 15.0% 0.0% 83.9%
Istog/Istok 6.7% 9.9% 0.5% 86.6%
Junik/Junik 10.2% 24.3% 0.0% 75.0%
Kamenicé&/Kamenica 4.4% 17.8% 0.0% 80.9%
Kaganik/Kacanik 41.6% 67.0% 0.0% 31.1%
Kliné/Klina 51% 24.3% 0.0% 75.7%
Kllokot/Klokot 37.0% 35.9% 0.0% 61.9%
Leposavig/Leposavi¢ 14.3% 83.3% 0.0% 9.5%
Lipjan/Lipljan 50.6% 72.8% 0.0% 19.1%
Malishevé/Malisevo 25.5% 39.8% 0.0% 60.7%
Mamush&/Mamusa 9.3% 25.4% 0.5% 74.6%
Mitrovicé e Veriut/Severna Mitrovica 11.5% 88.5% 0.0% 4.0%
Mitrovicé e Jugut/Juzna Mitrovica 21.7% 60.6% 0.0% 34.8%
Novobérdé/Novo Brdo 2.0% 5.6% 0.0% 93.4%
Obilig/Obili¢ 20.0% 29.8% 0.0% 57.9%
Partesh/Partes 19.8% 21.2% 0.0% 75.4%
Pejé/Pec 5.8% 10.8% 0.0% 87.6%
Podujevé/Podujevo 19.6% 44.0% 1.9% 53.8%
Prishtiné/Pristina 59.8% 66.5% 2.6% 13.1%
Prizren/Prizren 25.1% 39.3% 1.0% 58.6%
Rahovec/Orahovac 17.9% 21.0% 0.0% 75.7%
Ranillug/Ranilug 34.3% 26.8% 0.0% 66.0%
Shtime/Stimije 14.0% 43.2% 1.7% 54.0%
Shtérpcé/Strpce 9.7% 18.4% 0.0% 81.6%
Skenderaj/Srbica 19.6% 56.7% 0.5% 43.2%
Suhareké&/Suva Reka 56.9% 89.2% 0.5% 9.2%
Viti/Vitina 12.7% 31.5% 0.0% 65.3%
Vushtrri/Vucitrn 30.2% 41.7% 0.0% 49.7%
Zubin Potok/Zubin Potok 10.2% 26.1% 0.0% 66.4%

Zvecan/Ivecan 0.7% 24.7% 0.0% 74.6%



4. For what reason?

Information Informgﬁon Municipal Other,
Municipality rega.rding reugbtz:iflng i:t;nings Subsidies budge.'r and plea§e

public tenders ﬁearings spending specify
Decan/Decani 11.3% 5.0% 84.2% 50.7% 10.3% 0.0%
Dragash/Dragas 19.9% 47.3% 57.1% 7.8% 9.6% 6.3%
Ferizaj/UroSevac 11.0% 30.0% 77.7% 42.1% 4.2% 0.0%
Fushé& Kosové 32.9% 50.5% 56.6% 24.8% 15.3% 0.0%
Gjakové//Bakovica 5.9% 30.6% 68.4% 47.8% 21.9% 0.0%
Gijilan/Gnjilane 15.0% 11.1% 74.4% 14.7% 18.3% 19.0%
Gllogovc/Glogovac 7.4% 35.2% 62.2% 19.8% 15.2% 1.4%
Graganicé/Gracanica 9.3% 11.1% 73.4% 9.3% 5.7% 0.0%
Hani i Elezit/Elez Han 0.0% 26.7% 79.3% 48.9% 5.9% 0.0%
Istog/Istok 5.6% 21.1% 68.6% 17.6% 5.6% 3.9%
Junik/Junik 4.8% 7.6% 90.9% 63.8% 48.3% 0.0%
Kamenicé&/Kamenica 15.8% 19.0% 50.7% 47 4% 21.4% 0.0%
Kaganik/Kacanik 0.0% 1.7% 64.2% 78.7% 1.7% 3.3%
Kliné/Klina 27.3% 47 4% 53.1% 92.6% 17.0% 3.1%
Kllokot/Klokot 17.9% 6.4% 73.0% 32.8% 37.3% 0.0%
Leposavig/Leposavi¢ 10.1% 7.8% 59.8% 25.7% 9.3% 0.0%
Lipjan/Lipljian 19.9% 18.5% 73.6% 42.9% 13.4% 2.8%
Malishevé/MaliSevo 9.8% 44.3% 82.1% 7.6% 28.7% 0.0%
Mamushé/Mamusa 17.2% 26.9% 65.9% 25.8% 22.6% 7.0%
pirovicé e Verutfsevemna 7 gz, 6.7% 70.4% 19.6% 3.3% 0.0%
wirovice e Jugutfuzna 15 3 28.3% 65.7% 14.9% 13.2% 31%
Novobérdé/Novo Brdo 0.0% 0.0% 84.7% 51.6% 66.6% 0.0%
Obilig/Obili¢ 1.4% 14.9% 73.1% 24.7% 15.8% 0.0%
Partesh/Partes 43.8% 40.9% 49.6% 65.9% 33.6% 0.0%
Pejé/Pec 29.7% 16.7% 43.3% 44.0% 16.7% 8.4%
Podujevé/Podujevo 14.8% 44.7% 57.2% 44.2% 24.7% 0.0%
Prishtiné/Pristina 41.9% 43.2% 76.9% 44.1% 24.6% 0.0%
Prizren/Prizren 14.1% 42.2% 49.8% 58.6% 54.0% 1.1%
Rahovec/Orahovac 19.1% 13.6% 66.5% 60.6% 36.1% 0.0%
Ranillug/Ranilug 59.6% 35.4% 77.3% 75.8% 49.8% 0.0%
Shtime/Stimlje 6.1% 13.3% 75.6% 35.5% 8.3% 0.0%
Shtérpcé/Strpce 20.4% 37.6% 93.3% 20.6% 20.2% 0.0%
Skenderaj/Srbica 30.6% 37.1% 83.7% 23.5% 6.6% 0.9%
Suhareké&/Suva Reka 23.4% 66.1% 92.7% 58.7% 42.5% 0.0%
Viti/Vitina 7.4% 4.1% 75.9% 30.9% 61% 14.3%
Vushtrri/Vucitm 20.8% 40.7% 71.7% 26.9% 2.1% 2.4%
Zubin Potok/Zubin Potok 12.0% 4.9% 49.8% 27 1% 20.2% 0.0%

Zvecan/Ivecan 0.0% 0.0% 65.5% 53.6% 11.9% 0.0%
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5. Did you find the requested information/service?

Decan/Decani 91.4% 8.6%
Dragash/Dragas 57.1% 42.9%
Ferizaj/UroSevac 83.1% 16.9%
Fushé Kosové 67.5% 32.5%
Gjakové//Bakovica 65.3% 34.7%
Gjilan/Gnijilane 74.3% 25.7%
Gllogovc/Glogovac 55.1% 44.9%
Gracanicé/Gracanica 20.0% 80.0%
Hani i Elezit/Elez Han 80.0% 20.0%
Istog/Istok 45.0% 55.0%
Junik/Junik 80.0% 20.0%
Kamenicé&/Kamenica 40.9% 59.1%
Kacanik/Kac¢anik 89.0% 11.0%
Kliné/Klina 86.5% 13.5%
Kllokot/Klokot 80.0% 20.0%
Leposavig/Leposavi¢ 30.4% 69.6%
Lipjan/Liplian 81.4% 18.6%
Malishevé/Malisevo 100.0%
Mamushé/Mamusa 100.0%

Mitrovicé e Veriut/Severna Mitrovica 23.8% 76.2%
Mitrovicé e Jugut/Juzna Mitrovica 84.6% 15.4%
Novobérdé/Novo Brdo 50.0% 50.0%
Obilig/Obili¢ 54.3% 45.7%
Partesh/Partes 66.7% 33.3%
Pejé/Pec 68.2% 31.8%
Podujevé/Podujevo 65.3% 34.7%
Prishtiné/Pristina 87.9% 12.1%
Prizren/Prizren 91.7% 8.3%
Rahovec/Orahovac 94.8% 5.2%
Ranillug/Ranilug 88.9% 11.1%
Shtime/Stimlje 69.6% 30.4%
Shtérpcé/Strpce 44.4% 55.6%
Skenderaj/Srbica 93.1% 6.9%
Suhareké/Suva Reka 95.5% 4.5%
Viti/Vitina 50.0% 50.0%
Vushtrri/Vucitrn 50.3% 49.7%
Zubin Potok/Zubin Potok 12.5% 87.5%

Zvecan/Zvecan 100.0%



6. How easy did you find the information that you needed? Municipal website

Municipality Very difficult | Prefty difficult | Easy Very easy e
opinion

Decan/Decani 8.3% 41.7% 16.7% 33.3%
Dragash/Dragas 2.5% 8.3% 52.5% 35.8% 0.8%
Ferizaj/UroSevac 5.8% 45.2% 45.2% 3.7%
Fushé Kosové 12.5% 10.0% 28.8% 46.3% 2.5%
Gjakové//Bakovica 34.4% 58.4% 1.6% 5.6%
Gjilan/Gnijilane 6.8% 6.8% 34.0% 49.7% 2.7%
Gllogovc/Glogovac 0.6% 18.7% 50.3% 23.2% 7.1%
Gracanicé&/Gracanica 4.8% 19.0% 52.4% 14.3% 9.5%
Hani i Elezit/Elez Han 80.0% 20.0%

Istog/Istok 20.0% 15.0% 25.0% 35.0% 5.0%
Junik/Junik 16.7% 16.7% 50.0% 16.7%
Kamenicé&/Kamenica 4.5% 31.8% 50.0% 13.6%

Kacanik/Kac¢anik 34.1% 64.6% 1.2%
Klin&/Klina 5.4% 83.8% 8.1% 2.7%
Kllokot/Klokot 80.0% 20.0%
Leposavig/Leposavi¢ 8.5% 55.3% 34.0% 2.1%
Lipjan/Liplian 1.2% 7.2% 62.0% 26.5% 3.0%
Malishevé/Malisevo 60.6% 11.7% 27.7%
Mamushé/Mamusa 33.3% 33.3% 33.3%

witrovice e Vert/sevema 1 gz, 45.2% 43.3% 3.8% 5.8%
witrovics e Jugut/Juzna 45% 6.3% 58.7% 25.9% 42%
Novobérdé/Novo Brdo 50.0% 50.0%
Obilig/Obili¢ 11.1% 13.9% 36.1% 36.1% 2.8%
Partesh/Partes 66.7% 33.3%

Pejé/Pec 9.1% 70.5% 11.4% 9.1%
Podujevé/Podujevo 11.8% 52.1% 32.6% 3.5%
Prishtin&/Pristina 5.3% 16.9% 40.7% 34.4% 2.7%
Prizren/Prizren 1.1% 3.8% 31.6% 57.9% 5.6%
Rahovec/Orahovac 5.2% 44.8% 44.8% 5.2%
Ranillug/Ranilug 55.6% 44.4%

Shtime/Stimlie 6.4% 4.3% 29.8% 51.1% 8.5%
Shtérpcé/Strpce 12.5% 25.0% 50.0% 12.5%
Skenderaj/Srbica 2.3% 21.4% 46.6% 29.0% 0.8%
Suhareké&/Suva Reka 0.5% 3.2% 17.6% 61.5% 17.2%
Viti/Vitina 26.7% 40.0% 31.7% 1.7%
Vushtrri/Vucitrn 2.8% 65.0% 21.0% 9.1% 2.1%
Zubin Potok/Zubin Potok 50.0% 25.0% 12.5% 12.5%

Zvecan/Zvecan 66.7% 33.3%
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6. How easy did you find the information that you needed? Facebook page

.. oces Pretty Refuse/No
MunICIqu“y very dlfflcu“ difﬁcu”

Decan/Decani 2.9% 34.3% 60.0% 2.9%
Dragash/Dragas 1.7% 17.6% 45.4% 34.5% 0.8%
Ferizaj/UroSevac 0.8% 14.1% 34.0% 48.5% 2.5%
Fushé Kosové 11.1% 11.1% 37.0% 39.5% 1.2%
Gjakové//Bakovica 16.8% 30.4% 51.2% 1.6%
Gjilan/Gnijilane 8.8% 10.8% 27.0% 53.4%
Gllogovc/Glogovac 1.3% 19.2% 46.8% 27.6% 5.1%
Gracanicé/Gracanica 14.3% 33.3% 47 .6% 4.8%

Hani i Elezit/Elez Han 80.0% 20.0%

Istog/Istok 21.1% 10.5% 26.3% 31.6% 10.5%
Junik/Junik 20.0% 80.0%
Kamenic&/Kamenica 34.8% 43.5% 21.7%

Kacanik/Kac¢anik 33.3% 65.4% 1.2%
Klin&/Klina 2.7% 86.5% 10.8%

Kllokot/Klokot 75.0% 25.0%
Leposavig/Leposavi¢ 2.2% 17.4% 73.9% 4.3% 2.2%
Lipjan/Liplian 0.6% 4.8% 47.9% 44.9% 1.8%
Malishevé/Malisevo 86.2% 13.8%
Mamushé/Mamusa 50.0% 50.0%

witrovice e Verui/severna 26.9% 55.8% 11.5% 5.8%
witrovice e Jugut/luzna 4.2% 52.4% 41.3% 2.1%
Novobérdé/Novo Brdo 50.0% 50.0%

Obilig/Obili¢ 5.6% 41.7% 25.0% 25.0% 2.8%
Partesh/Partes 50.0% 50.0%

Pejé/Pec 9.1% 4.5% 70.5% 11.4% 4.5%
Podujevé/Podujevo 1.4% 9.1% 42.0% 45.5% 21%
Prishtiné/Pristina 1.2% 16.8% 45.3% 35.5% 1.2%
Prizren/Prizren 2.6% 35.0% 62.4%
Rahovec/Orahovac 50.0% 46.6% 3.4%
Ranillug/Ranilug 11.1% 44.4% 44.4%

Shtime/Stimlje 6.5% 6.5% 34.8% 45.7% 6.5%
Shtérpcé/Strpce 25.0% 62.5% 12.5%

Skenderaj/Srbica 0.8% 0.8% 29.0% 69.5%

Suhareké&/Suva Reka 1.8% 5.9% 90.4% 1.8%
Viti/Vitina 18.3% 46.7% 33.3% 1.7%
Vushtrri/Vucitrn 8.3% 33.3% 37.5% 20.8%

Zubin Potok/Zubin Potok 28.6% 42.9% 14.3% 14.3%

Zvecan/Zvecan 42.9% 57.1%



7. Did you understand easily the information you found published by the municipality?

Municioalit Not at all Somewhat not Somewhat Very Refuse/No
palily understandable understandable understandable understandable opinion

Decan/Decani 5.7% 51.4% 42.9%

Dragash/Dragas 0.8% 17.6% 53.8% 27.7%

Ferizaj/Uro$evac 21.5% 49.2% 19.4% 9.9%
Fushé Kosové 7.4% 30.9% 39.5% 21.0% 1.2%
Gjakové//Bakovica 12.8% 71.2% 16.0%

Gjilan/Gniilane 6.8% 12.8% 40.5% 39.9%
Gllogovc/Glogovac 1.3% 16.0% 46.8% 35.9%
Gracanicé/Gracanica 28.6% 23.8% 38.1% 9.5%

Hani i Elezit/Elez Han 33.3% 50.0% 16.7%

Istog/Istok 20.0% 15.0% 30.0% 35.0%

Junik/Junik 75.0% 25.0%
Kamenicé&/Kamenica 4.5% 36.4% 31.8% 27.3%

Kacanik/Kac¢anik 4.9% 69.1% 25.9%

Klin&/Klina 2.7% 32.4% 64.9%

Kllokot/Klokot 16.7% 66.7% 16.7%
Leposavig/Leposavi¢ 2.2% 8.7% 82.6% 4.3% 2.2%
Lipjan/Liplian 0.6% 12.0% 39.8% 47.0% 0.6%
Malishevé/Malisevo 42.6% 56.4% 1.1%
Mamushé&/Mamusa 50.0% 50.0%

phroviee e Verlul/ 8.6% 80.0% 8.6% 2.9%
mitrovice e Jugufumna ) 4, 10.5% 55.9% 31.5% 0.7%
Novobérdé/Novo Brdo 100.0%

Obilig/Obili¢ 8.6% 22.9% 60.0% 8.6%

Partesh/Partes 25.0% 50.0% 25.0%

Pejé/Pec 4.5% 50.0% 45.5%
Podujevé/Podujevo 92.1% 62.9% 28.0%

Prishtiné/Pristina 0.7% 22.6% 50.5% 26.2%

Prizren/Prizren 1.1% 88.3% 10.5%
Rahovec/Orahovac 5.3% 43.9% 50.9%

Ranillug/Ranilug 10.0% 50.0% 40.0%

Shtime/Stimlje 4.3% 34.8% 43.5% 15.2% 2.2%
Shtérpcé/Strpce 25.0% 75.0%

Skenderaj/Srbica 12.2% 60.3% 26.7% 0.8%
Suhareké&/Suva Reka 1.4% 48.6% 50.0%

Viti/Vitina 20.0% 73.3% 6.7%

Vushtrri/Vucitr 28.5% 45.1% 26.4%

Zubin Potok/Zubin Potok  11.1% 66.7% 11.1% 11.1%

Zvecan/Zvecan 42.9% 42.9% 14.3%



43

8. How did you interact with your municipality in the past 12 months (except during the electoral campaign)?

Parpoed | v

TIECRES lﬂi’l#ﬂ‘;‘i' ST ] ) B I didn’t Other
Municipality (pub'l i€ (with Mayor, |n|i.|qhves (village/ o . have any (please

hearings, . neighborhood council, Civil | . . s

meetings with ﬂfctor, Society Organizations, etc.) EEElE specify)

ier;i.;nqyor, member)
Decan/Decani 4.9% 3.8% 6.4% 88.6% 0.0%
Dragash/Dragas 40.2% 451% 19.7% 39.6% 0.0%
Ferizaj/UroSevac 21.7% 16.7% 9.4% 58.9% 0.0%
Fushé Kosové 45.1% 40.0% 28.5% 32.4% 0.0%
Gjakové//Bakovica 1.0% 3.7% 5.3% 94.2% 0.0%
Gjilan/Gnijilane 6.3% 4.7% 2.6% 89.1% 0.0%
Gllogovc/Glogovac 4.8% 19.0% 20.2% 58.1% 0.0%
Gracanicé/Gracanica 3.7% 3.6% 2.5% 90.4% 0.0%
Hani i Elezit/Elez Han 2.2% 0.0% 1.0% 97.3% 0.0%
Istog/Istok 3.4% 8.7% 9.8% 84.4% 0.6%
Junik/Junik 1.5% 1.9% 0.5% 96.5% 0.6%
Kamenic&/Kamenica 4.8% 3.2% 11.6% 87.0% 0.0%
Kacanik/Ka¢anik 0.0% 4.9% 0.0% 95.1% 0.0%
Klin&/Klina 4.0% 0.8% 2.6% 94.0% 0.0%
Kllokot/Klokot 6.4% 12.0% 9.2% 84.5% 0.0%
Leposavig/Leposavi¢ 1.2% 4.6% 10.7% 84.5% 0.0%
Lipjan/Liplian 22.5% 9.4% 11.2% 68.7% 0.0%
Malishevé/Malisevo 0.5% 1.5% 0.5% 98.5% 0.0%
Mamushé/Mamusa 5.3% 1.1% 1.6% 93.7% 0.6%
witrovice e Vert/sevema 4 o 0.0% 3.9% 92.0% 0.0%
wirovics e Jugufuzna 1 4z, 15.9% 10.1% 69.0% 0.0%
Novobérdé/Novo Brdo 0.0% 0.2% 0.1% 99.8% 0.0%
Obilig/Obili¢ 8.4% 15.4% 8.8% 72.8% 1.1%
Partesh/Partes 10.1% 16.6% 23.8% 71.6% 0.0%
Pejé/Pec 7.0% 2.4% 3.9% 90.0% 0.0%
Podujevé/Podujevo 14.3% 11.3% 8.7% 77.3% 0.0%
Prishtiné/Pristina 55.3% 30.6% 14.8% 43.9% 0.0%
Prizren/Prizren 9.9% 2.3% 8.1% 85.9% 0.0%
Rahovec/Orahovac 3.0% 2.1% 3.9% 93.0% 0.0%
Ranillug/Ranilug 17.8% 19.5% 36.0% 56.6% 0.0%
Shtime/Stimlje 5.1% 4.7% 6.8% 84.1% 0.5%
Shtérpcé/Strpce 1.3% 1.7% 1.8% 96.4% 0.0%
Skenderaj/Srbica 19.6% 22.5% 41.4% 52.4% 0.6%
Suhareké&/Suva Reka 33.4% 41.8% 38.4% 42.0% 0.0%
Viti/Vitina 4.5% 3.7% 4.4% 90.6% 0.0%
Vushtrri/Vucitrn 10.7% 16.9% 25.5% 55.5% 0.0%
Zubin Potok/Zubin Potok 1.3% 1.1% 0.5% 98.9% 0.0%

Zvecan/Zvecan 5.3% 41.8% 16.2% 40.6% 0.0%



9. For what kind of issues did you raise with the municipality

Municipality

Decan/Decani
Dragash/Dragas
Ferizaj/UroSevac
Fushé& Kosové
Gjakové//Bakovica
Gijilan/Gnijilane
Gllogovc/Glogovac
Graganicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok

Junik/Junik
Kamenicé&/Kamenica
Kacanik/Kacanik
Klin&/Klina
Kllokot/Klokot
Leposavig/Leposavic
Lipjan/Lipljan
Malishevé/Malisevo
Mamushé&/Mamusa

Mitrovicé e Veriut/
Severna Mitrovica

Mitrovicé e Jugut/
Juzna Mitrovica

Novobérdé/Novo Brdo
Obilig/Obili¢
Partesh/Partes
Pejé/Pec
Podujevé/Podujevo
Prishtin&/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlje
Shtérpcé/Strpce
Skenderaj/Srbica
Suharek&/Suva Reka
Viti/Vitina
Vushtrri/Vucitrn

Zubin Potok/Zubin
Potok

Zvecan/Zvecan
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100.0%
30.4%
30.5%
42.8%
57.3%
61.7%
6.1%
1.8%
0.0%
45.2%
58.4%
30.5%
73.6%
61.9%
78.8%
0.0%
61.8%
66.9%
37.7%

0.0%

43.5%

0.0%

13.7%
53.2%
84.6%
14.1%
60.3%
67.4%
64.5%
53.6%
40.2%
87.2%
98.6%
98.1%
39.2%
31.2%

30.0%

6.1%

10.5%
45.7%
55.2%
39.4%
7.5%

29.6%
11.4%
57.2%
0.0%

26.7%
41.6%
80.0%
15.3%
0.0%

11.9%
66.1%
26.6%
0.0%

0.0%

35.0%

45.9%

0.0%

29.9%
18.7%
10.9%
30.4%
46.6%
42.5%
17.1%
14.4%
10.9%
36.3%
921.3%
78.1%
33.0%
29.7%

30.0%

19.2%

Environment (waste
management, air
quality, etc.)

5.0%
66.2%
28.0%
61.9%
14.1%
15.6%
31.8%
24.6%
0.0%
8.5%
19.6%
8.5%
0.0%
0.0%
45.6%
22.4%
26.2%
0.0%
0.0%

52.0%

39.0%

0.0%

43.8%
49.6%
15.4%
45.6%
50.9%
59.7%
17.1%
64.4%
16.8%
13.8%
85.1%
87.3%
0.0%

22.5%

0.0%

53.8%

0.0%
32.1%
28.1%
29.5%
7.5%
15.0%
27.5%
55.3%
50.0%
20.9%
41.6%
27.1%
0.0%
0.0%
24.8%
30.6%
7.2%
0.0%
0.0%

0.0%

27.5%

0.0%

24.8%
35.6%
0.0%

43.5%
35.8%
15.3%
19.9%
12.6%
9.6%

0.0%

91.3%
66.1%
15.2%
27.8%

30.0%

22.7%

Cultural/recreational

activities

10.5%
16.5%
10.2%
22.8%
0.0%
17.4%
6.6%
2.2%
50.0%
20.0%
41.6%
0.8%
10.8%
0.0%
23.2%
8.5%
11.5%
33.1%
40.6%

0.0%

7.5%

0.0%

12.3%
19.3%
0.0%

48.4%
25.3%
42.3%
26.8%
22.3%
12.0%
1.9%

14.2%
60.0%
21.9%
30.6%

0.0%

19.9%

Public safety (policing,
crime, stray dogs,

vandalism)

0.0%
7.9%
6.3%
34.1%
30.2%
7.0%
10.8%
15.8%
0.0%
8.6%
0.0%
14.4%
0.0%
0.0%
45.8%
15.9%
30.9%
0.0%
21.5%

0.0%

16.4%

0.0%

19.0%
47 4%
0.0%

37.4%
36.4%
59.0%
9.8%

50.7%
17.0%
38.8%
83.0%
82.5%
0.0%

18.9%

0.0%

16.7%

Traffic (parking, walking
paths, public fransport)

13.3%
9.3%
3.2%
13.2%
29.4%
0.5%
9.9%
1.6%
50.0%
8.5%
0.0%
2.1%
0.0%
0.0%
41.9%
16.3%
36.8%
0.0%
0.0%

14.7%

10.1%

0.0%
19.7%
20.9%
10.9%
10.5%
27.8%
27.4%
0.0%
35.7%
16.0%
2.2%
20.6%
87.2%
0.0%
6.4%

0.0%

7.8%

Issues affecting women

and other marginlaised
groups (please specify)

5.0%
0.0%
0.0%
7.6%
34.3%
8.1%
8.6%
1.7%
0.0%
14.8%
0.0%
2.1%
0.0%
0.0%
16.7%
0.0%
10.6%
0.0%
0.0%

13.0%

9.9%

100.0%
5.1%
23.2%
0.0%
7.4%
16.7%
40.9%
29.8%
48.6%
10.2%
0.0%
14.4%
52.4%
0.0%
4.5%

40.1%

4.7%

0.0%
0.0%
0.0%
0.0%
0.0%
23.5%
1.7%
0.0%
0.0%
14.5%
0.0%
0.0%
23.6%
38.1%
0.0%
0.0%
2.5%
66.9%
59.4%

0.0%

2.3%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
4.8%
0.0%
0.0%
6.2%
0.0%
0.0%
0.0%
13.9%
1.9%

0.0%

0.0%



10. How does the municipality engage you during public meetings?

Municipality

Decan/Decani
Dragash/Dragas
Ferizaj/UroSevac

Fushé& Kosové
Gjakové//Bakovica
Gjilan/Gnijilane
Gllogovc/Glogovac
Gracanicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok

Junik/Junik
Kamenic&/Kamenica
Kliné/Klina
Kllokot/Klokot
Leposavig/Leposavi¢
Lipjan/Lipljan
Malishevé/Malisevo
Mamushé/Mamusa
Mitrovicé e Veriut/Severna Mitrovica
Mitrovicé e Jugut/Juzna Mitrovica
Obilig/Obili¢
Partesh/Partes
Pejé/Pec
Podujevé/Podujevo
Prishtiné/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlie
Shtérpcé/Stroce
Skenderaj/Srbica
Suhareké&/Suva Reka
Viti/Vitina
Vushtrri/Vucitrn

Zubin Potok/Zubin Potok

Zvecan/Zvecan

| am only informed what
is going to happen or
has already happened

33.3%
16.1%
45.1%
37.3%

62.5%
30.0%
100.0%

40.0%

50.0%
71.4%

43.5%

14.3%
52.2%
28.6%

52.0%
59.1%
88.5%
87.1%
33.3%
40.0%

51.1%
6.2%
50.0%
9.7%

Municipality provides
different options and
asks for feedback/
opinion

50.0%

82.1%

54.9%

49.0%

100.0%

37.5%

70.0%

100.0%
40.0%

33.3%
28.6%

34.8%
100.0%
100.0%
14.3%
30.4%
57.1%
100.0%
48.0%
29.5%
6.5%

50.0%
20.0%
50.0%
100.0%
33.3%
75.3%
12.5%
61.3%

50.0%

45

Municipality asks
for open feedback/
opinion (without
providing options)

16.7%
1.8%

13.7%

20.0%

16.7%

100.0%
21.7%

71.4%
17.4%
14.3%

11.4%
5.0%

12.9%
16.7%
40.0%
50.0%

15.6%
18.5%
37.5%
29.0%

50.0%



11. To what extent do you agree that municipal authorities take into account participants’ suggestions during public
meetings?

Decan/Decani 20.0% 20.0% 20.0% 40.0%
Dragash/Dragas 6.5% 19.6% 60.9% 13.0%
Ferizaj/UroSevac 58.0% 38.0% 4.0%
Fushé Kosové 3.1% 43.8% 28.1% 21.9% 3.1%
Gjakové//Bakovica 100.0%

Gijilan/Gnijilane 25.0% 25.0% 50.0%
Gllogovc/Glogovac 85.7% 14.3%
Gracanicé/Gracanica

Hani i Elezit/Elez Han 100.0%

Istog/Istok 33.3% 66.7%

Junik/Junik

Kamenicé&/Kamenica 33.3% 33.3% 33.3%

Kliné/Klina 50.0% 50.0%

Kllokot/Klokot

Leposavig/Leposavi¢ 100.0%

Lipjan/Liplian 6.9% 48.3% 44.8%
Malishevé/Malisevo 100.0%

Mamushé/Mamusa

wirovice e Verul/sevemna 14.3% 28.6% 429% 14.3%

wirovice e Jugui/luzna 10.0% 40.0% 40.0% 10.0%

Obilig/Obili¢ 20.0% 20.0% 60.0%

Partesh/Partes 100.0%

Pejé/Pec 16.7% 50.0% 33.3%
Podujevé/Podujevo 11.9% 16.7% 52.4% 14.3% 4.8%
Prishtin&/Pristina 71% 66.7% 26.2%

Prizren/Prizren 44.4% 55.6%

Rahovec/Orahovac 50.0% 50.0%
Ranillug/Ranilug 66.7% 33.3%

Shtime/Stimlje 20.0% 60.0% 20.0%
Shtérpcé/Strpce 100.0%

Skenderaj/Srbica 28.6% 61.9% 9.5%

Suhareké&/Suva Reka 36.8% 63.2%

Viti/Vitina 75.0% 25.0%

Vushtrri/Vucitrn 3.6% 25.0% 57.1% 7% 7%

Zubin Potok/Zubin Potok
Zvecan/Zvecan 50.0% 50.0%



12. If you raised an issue (from question 9), did the municipality respond to the issue you raised?

Municipality

Decan/Decani
Dragash/Dragas
Ferizaj/UroSevac

Fushé& Kosové
Gjakové//Bakovica
Gijilan/Gnjilane
Gllogovc/Glogovac
Gracanicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok

Junik/Junik
Kamenic&/Kamenica
Kacanik/Kacanik
Kliné/Klina
Kllokot/Klokot
Leposavig/Leposavi¢
Lipjan/Lipljan
Malishevé/Malisevo
Mamushé/Mamusa
Mitrovicé e Veriut/Severna Mitrovica
Mitrovicé e Jugut/Juzna Mitrovica
Novobérdé/Novo Brdo
Obilig/Obili¢
Partesh/Parted
Pejé/Pec
Podujevé/Podujevo
Prishtiné/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlie
Shtérpcé/Stroce
Skenderaj/Srbica
Suhareké&/Suva Reka
Viti/Vitina
Vushtrri/Vucitrn

Zubin Potok/Zubin Potok

Zvecan/Ivecan

31.8%

35.3%
83.3%
80.0%
50.0%

38.5%

15.1%

31.6%
25.0%
88.2%
10.2%
16.2%
10.9%
53.8%
50.0%
10.0%

2.9%
23.1%
16.7%
7.6%

25.0%
88.0%
88.8%
90.0%
69.2%
85.2%
93.7%
100.0%

68.2%

64.7%
16.7%
20.0%
50.0%
100.0%
61.5%
100.0%

100.0%
84.9%

68.4%
75.0%
11.8%
89.8%
83.8%
89.1%
46.2%
50.0%
90.0%
100.0%
97.1%
76.9%
83.3%
92.4%

100.0%
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13. If yes, how many days did it take the municipality to respond to the issue you raised?

Decan/Decani 14.67
Dragash/Dragas 15.38
Ferizaj/UroSevac 28.74
Fushé Kosové 1.48
Gjakové//Bakovica 30.00
Gjilan/Gnjilane 17.03
Gllogovc/Glogovac 14.63
Gracanicé/Gracanica 5.00
Istog/Istok 131.89
Junik/Junik 20.00
Kamenic&/Kamenica 33.48
Kacanik/Kacanik 1.00
Kliné/Klina 2.71
Kllokot/Klokot 5.13
Lipjan/Liplijan 13.04
Mamush&/Mamusa 27.10
Mitrovicé e Jugut/Juzna Mitrovica 21.18
Obilig/Obili¢ 2.77
Partesh/Partes 4.58
Pejé/Ped 18.03
Podujevé/Podujevo 3.99
Prishtiné/Pristina 7.80
Prizren/Prizren 17.20
Rahovec/Orahovac 7.56
Ranillug/Ranilug 4.81
Shtime/Stimlje 30.00
Shtérpcé/Strpce 9.40
Skenderaj/Srbica 75.85
Suhareké&/Suva Reka 1.30
Viti/Vitina 34.64
Vushtrri/Vucitrn 35.45

Zvecan/Ivecan 4.00
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14. How satisfied were you with the municipality’s response to the issue you raised?

Municioalit Not at all Somewhat Somewhat Completely Refuse/No
palily satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 1.5% 3.8% 22.7% 9.8% 62.1%
Dragash/Dragas 5.8% 30.7% 46.7% 16.1% 0.7%
Ferizaj/UroSevac 7.1% 26.4% 41.0% 5.7% 19.8%
Fushé& Kosové 5.3% 26.3% 46.5% 21.1% 0.9%
Gjakové//Bakovica 1.1% 16.9% 75.1% 3.2% 3.7%
Gjilan/Gnijilane 24.2% 18.8% 44.6% 5.6% 6.7%
Gllogovc/Glogovac 4.3% 16.7% 41.1% 15.8% 22.0%
Gracanicé/Gracanica 18.8% 50.0% 25.0% 6.3%

Hani i Elezit/Elez Han 6.5% 12.9% 54.8% 3.2% 22.6%
Istog/Istok 16.2% 33.1% 33.1% 7.7% 9.9%
Junik/Junik 5.0% 50.0% 15.0% 30.0%
Kamenicé&/Kamenica 28.2% 35.9% 30.8% 5.1%
Kaganik/Kacanik 6.0% 74.4% 16.2% 3.4%
Kliné/Klina 10.7% 8.0% 71.3% 8.7% 1.3%
Kllokot/Klokot 30.8% 53.8% 7.7% 7.7%
Leposavig/Leposavic 2.0% 23.5% 64.7% 5.9% 3.9%
Lipjan/Liplian 3.9% 11.7% 46.8% 22.9% 14.6%
Malishevé/Malisevo 0.4% 2.1% 4.7% 0.4% 92.4%
Mamushé&/Mamusa 6.3% 6.3% 18.8% 12.5% 56.3%
wirovice e Vert/sevema .97 2.8% 83.3% 8.3% 4.6%
witrovics e Jugut/luzna 2.8% 10.2% 57.4% 16.2% 13.4%
Novobérdé/Novo Brdo 48.4% 32.3% 9.7% 3.2% 6.5%
Obilig/Obilic 8.3% 21.4% 52.4% 14.3% 3.6%
Partesh/Partes 14.3% 57.1% 28.6%

Pejé/Pec 2.0% 4.0% 45.9% 13.1% 35.0%
Podujevé/Podujevo 2.9% 23.2% 56.9% 13.8% 3.2%
Prishtin&/Pristina 2.3% 25.1% 49.9% 22.3% 0.4%
Prizren/Prizren 4.6% 12.8% 77.7% 2.4% 2.4%
Rahovec/Orahovac 22.1% 23.4% 32.9% 16.7% 5.0%
Ranillug/Ranilug 18.5% 25.9% 33.3% 14.8% 7.4%
Shtime/Stimlje 8.2% 23.7% 42.3% 8.2% 17.5%
Shtérpcé/Stroce 55.8% 25.6% 16.3% 2.3%
Skenderaj/Srbica 8.8% 54.9% 27.0% 3.5% 5.8%
Suhareké&/Suva Reka 2.5% 59.9% 36.8% 0.8%
Viti/Vitina 11.6% 33.5% 47 4% 52% 2.3%
Vushtrri/Vucitrn 8.0% 45.6% 29.3% 12.2% 4.9%
Zubin Potok/Zubin Potok 12.0% 8.0% 16.0% 8.0% 56.0%

Zvecan/Zvecan 7.4% 40.7% 40.7% 7.4% 3.7%



15. Would you be willing to use digital platforms to engage with your municipality?

Municipality

Decan/Decani

Dragash/Dragas
Ferizaj/UroSevac
Fushé& Kosové
Gjakové//Bakovica
Gijilan/Gnjilane
Gllogovc/Glogovac
Gracanicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok
Junik/Junik
Kamenic&/Kamenica
Kacanik/Kacanik
Klin&/Klina
Kllokot/Klokot
Leposavig/Leposavic
Lipjan/Lipljan
Malishevé/Malisevo

Mamushé/Mamusa

Mitrovicé e Veriut/Severna Mitrovica

Mitrovicé e Jugut/Juzna Mitrovica

Novobérdé/Novo Brdo
Obilig/Obili¢
Partesh/Partes
Pejé/Pec
Podujevé/Podujevo
Prishtiné/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlie
Shtérpcé/Stroce
Skenderaj/Srbica
Suhareké&/Suva Reka
Viti/Vitina
Vushtrri/Vucitrn

Zubin Potok/Zubin Potok

Zvecan/Zvecan

37.4%
47 8%
18.3%
50.9%
56.2%
36.3%
28.7%
35.4%
35.5%
40.6%
45.0%
25.0%
33.1%
67.5%
69.2%
96.1%
32.8%
45.8%
62.5%
96.3%
9.8%
67.7%
46.4%
38.5%
68.1%
50.5%
26.4%
38.2%
35.6%
48.1%
41.8%
54.5%
4.9%
6.6%
33.5%
27.9%
100.0%
81.5%



16. Do you have information on how the municipal budget is split?

Municipality
Decan/Decani
Dragash/Dragas
Ferizaj/Urosevac
Fushé Kosové
Gjakové//Bakovica
Gjilan/Gnjilane
Gllogovc/Glogovac
Gracanicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok
Junik/Junik
Kamenicé&/Kamenica
Kacanik/Kacanik
Klin&/Klina
Kllokot/Klokot
Leposavig/Leposavi¢
Lipjan/Lipljan
Malishevé/Malisevo

Mamushé/Mamusa

Mitrovicé e Veriut/Severna Mitrovica

Mitrovicé e Jugut/Juzna Mitrovica

Novobérdé/Novo Brdo
Obiliq/Obili¢
Partesh/Parted
Pejé/Pec
Podujevé/Podujevo
Prishtiné/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlje
Shtérpcé/Stroce
Skenderaj/Srbica
Suhareké&/Suva Reka
Viti/Vitina
Vushtrri/Vucitrn

Zubin Potok/Zubin Potok

Zvecan/Zvecan

Yes
26.0%
30.4%
32.1%
39.8%
21.5%
22.0%
19.6%
6.2%

9.2%
20.0%
7.8%
9.3%
4.0%
14.3%
3.9%
27.5%
16.9%
12.5%
3.7%
38.0%
6.5%
15.5%
21.4%
10.8%
25.0%
47 8%
19.5%
32.9%
22.2%
5.1%
11.1%
0.4%
33.7%
15.0%
34.8%

11.1%

74.0%
69.6%
67.9%
60.2%
78.5%
78.0%
80.4%
93.8%
100.0%
90.8%
80.0%
92.2%
90.7%
96.0%
85.7%
96.1%
72.5%
83.1%
87.5%
96.3%
62.0%
93.5%
84.5%
78.6%
89.2%
75.0%
52.2%
80.5%
67.1%
77.8%
94.9%
88.9%
99.6%
66.3%
85.0%
65.2%
100.0%
88.9%
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17. If yes, how satisfied are you with project priority setting in the municipal budget?

Municioalit Not at all Somewhat Somewhat Completely Refuse/No
palily satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 5.7% 11.4% 34.3% 48.6%

Dragash/Dragas 2.3% 18.6% 60.5% 18.6%

Ferizaj/UroSevac 28.4% 62.7% 9.0%

Fushé Kosové 2.2% 15.2% 50.0% 30.4% 2.2%
Gjakové//bBakovica 20.0% 68.0% 9.3% 2.7%
Gijilan/Gniilane 13.4% 81.7% 4.9%
Gllogovc/Glogovac 2.4% 34.1% 43.9% 17.1% 2.4%
Gracanicé/Gracanica 100.0%

Istog/Istok 14.3% 28.6% 42.9% 14.3%

Junik/Junik 66.7% 33.3%
Kamenicé&/Kamenica 10.0% 40.0% 40.0% 10.0%
Kacanik/Kacanik 9.1% 81.8% 9.1%

Kliné/Klina 16.7% 50.0% 33.3%

Kllokot/Klokot 100.0%

Leposavig/Leposavi¢ 33.3% 33.3% 33.3%

Lipjan/Liplian 5.4% 53.6% 41.1%
Malishevé/Malisevo 30.0% 60.0% 10.0%
Mamushé/Mamusa 100.0%

Mitrovicé e Veriut/Severna 75.0% 25.0%

Mitrovica

Mitrovicé e Jugut/Juzna 4.9% 12.2% 61.0% 20.7% 1.2%
Mitrovica

Novobérdé/Novo Brdo 100.0%

Obilig/Obili¢ 23.1% 38.5% 30.8% 7.7%
Partesh/Partes 50.0% 50.0%

Pejé/Pec 10.3% 66.7% 23.1%
Podujevé/Podujevo 3.9% 64.9% 31.2%

Prishtin&/Pristina 20.0% 50.6% 29.4%

Prizren/Prizren 4.1% 13.0% 78.9% 4.1%
Rahovec/Orahovac 30.1% 28.8% 21.9% 17.8% 1.4%
Ranillug/Ranilug 80.0% 20.0%

Shtime/Stimljie 20.0% 60.0% 20.0%
Shtérpcé/Strpce 50.0% 50.0%

Skenderaj/Srbica 100.0%

Suhareké&/Suva Reka 45.1% 54.9%

Viti/Vitina 3.8% 23.1% 73.1%

Vushtrri/Vucitrn 8.0% 35.0% 41.0% 15.0% 1.0%

Zubin Potok/Zubin Potok
Zvecan/Ivecan 66.7% 33.3%
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18. To what extent are you aware about the role and responsib s of Municipal Assembly members?

Municioalit Not at all aware | Slightly aware Moderately Extremely Refuse/No
pally aware aware opinion

Decan/Decani 5.3% 26.0% 51.1% 17.6%

Dragash/Dragas 5.1% 35.5% 45.7% 13.8%

Ferizaj/UroSevac 3.8% 32.8% 45.1% 4.8% 13.5%
Fushé Kosové 4.4% 27 .4% 50.4% 16.8% 0.9%
Gjakové//Bakovica 3.2% 62.8% 29.2% 4.9%

Gjilan/Gnijilane 23.2% 30.8% 19.5% 26.5%
Gllogovc/Glogovac 16.3% 30.6% 36.4% 12.9% 3.8%
Graganicé/Gracanica 34.4% 28.1% 32.8% 4.7%

Hani i Elezit/Elez Han 21.9% 31.3% 34.4% 12.5%
Istog/Istok 9.9% 43.0% 38.0% 7.7% 1.4%
Junik/Junik 5.3% 21.1% 57.9% 15.8%
Kamenicé&/Kamenica 20.9% 53.9% 18.3% 7.0%

Kacanik/Kac¢anik 0.8% 23.7% 69.5% 5.9%

Klin&/Klina 4.6% 4.6% 79.5% 11.3%

Kllokot/Klokot 71% 42.9% 42.9% 7.1%
Leposavig/Leposavic 4.0% 26.0% 66.0% 2.0% 2.0%
Lipjan/Liplian 13.7% 21.5% 45.4% 18.0% 1.5%
Malishevé/Malisevo 1.3% 40.3% 36.9% 19.9% 1.7%
Mamushé/Mamusa 18.8% 25.0% 31.3% 18.8% 6.3%
Mitrovicé e Veriut/Severna  0.9% 15.7% 75.0% 4.6% 3.7%
Mitrovica

Mitrovicé e Jugut/Juzna 4.6% 20.4% 45.4% 29.6%

Mitrovica

Novobérdé/Novo Brdo 61.3% 22.6% 9.7% 6.5%
Obilig/Obili¢ 5.9% 36.5% 41.2% 14.1% 2.4%
Partesh/Partes 15.4% 53.8% 30.8%

Pejé/Pec 15.4% 41.9% 36.8% 5.4% 0.6%
Podujevé/Podujevo 4.5% 19.6% 47.3% 22.2% 6.4%
Prishtiné/Pristina 71% 26.7% 43.6% 22.5%

Prizren/Prizren 20.9% 33.1% 36.1% 9.1% 0.8%
Rahovec/Orahovac 16.2% 28.8% 35.1% 16.2% 3.6%
Ranillug/Ranilug 23.1% 34.6% 30.8% 11.5%

Shtime/Stimlie 18.4% 31.6% 27.6% 71% 15.3%
Shtérpcé/Strpce 38.6% 40.9% 18.2% 2.3%

Skenderaj/Srbica 3.5% 21.6% 57.3% 17.6%

Suhareké&/Suva Reka 7.0% 38.8% 54.1%

Viti/Vitina 14.4% 40.8% 42.0% 2.3% 0.6%
Vushtrri/Vucitrm 2.1% 43.6% 41.8% 12.2% 0.3%
Zubin Potok/Zubin Potok 12.0% 8.0% 16.0% 8.0% 56.0%

Zvecan/Zvecan 3.7% 44 4% 44.4% 3.7% 3.7%



Municipality

Decan/Decani

Dragash/Dragas
Ferizaj/UroSevac

Fushé& Kosové
Gjakové//Bakovica
Gijilan/Gnjilane
Gllogovc/Glogovac
Gracanicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok

Junik/Junik
Kamenic&/Kamenica
Kaganik/Kacanik
Kliné/Klina
Kllokot/Klokot
Leposavig/Leposavi¢
Lipjan/Lipljan
Malishevé/Malisevo
Mamushé/Mamusa
Mitrovicé e Veriut/Severna Mitrovica
Mitrovicé e Jugut/Juzna Mifrovica
Novobérdé/Novo Brdo
Obilig/Obili¢
Partesh/Partes
Pejé/Pec
Podujevé/Podujevo
Prishtiné/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlje
Shtérpcé/Stroce
Skenderaj/Srbica
Suhareké&/Suva Reka
Viti/Vitina
Vushtrri/Vucitrn

Zubin Potok/Zubin Potok

Zvecan/Ivecan

75.6%
63.0%
55.2%
64.0%
72.2%
64.8%
57.4%
86.2%
71.0%
52.4%
75.0%
63.5%
72.0%
72.8%
84.6%
96.1%
58.5%
82.2%
80.0%
98.1%
61.4%
87.1%
73.8%
42.9%
86.6%
81.0%
58.8%
88.2%
74.3%
51.9%
78.6%
77.3%
98.2%
28.9%
78.6%
70.4%
100.0%
96.3%



20. Have you attended any Municipal Assembly sessions in the last 12 months?

Municipality

Decan/Decani
Dragash/Dragas
Ferizaj/UroSevac

Fushé& Kosové
Gjakové//Bakovica
Gijilan/Gnijilane
Gllogovc/Glogovac
Gracanicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok

Junik/Junik
Kamenicé&/Kamenica
Kacanik/Kacanik
Kliné/Klina
Kllokot/Klokot
Leposavig/Leposavi¢
Lipjan/Lipljan
Malishevé/Malisevo
Mamushé/Mamusa
Mitrovicé e Veriut/Severna Mitrovica
Mitrovicé e Jugut/Juzna Mitrovica
Novobérdé/Novo Brdo
Obilig/Obili¢
Partesh/Partes
Pejé/Pec
Podujevé/Podujevo
Prishtiné/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlie
Shtérpcé/Stroce
Skenderaj/Srbica
Suhareké&/Suva Reka
Viti/Vitina
Vushtrri/Vucitr

Zubin Potok/Zubin Potok

Zvecan/Ivecan

41.3%
10.0%
6.0%
1.7%
4.6%
14.3%
3.9%
27.8%
1.7%
6.7%
4.6%
9.7%

17.6%
35.7%
2.8%
71%
32.5%
3.5%
8.1%
29.6%
6.1%
4.4%
0.4%
22.7%
11.5%
23.8%

94.7%
76.6%
75.7%
73.7%
95.7%
93.5%
76.6%
90.6%
100.0%
58.7%
90.0%
94.0%
98.3%
95.4%
85.7%
96.1%
72.2%
98.3%
93.3%
95.4%
90.3%
100.0%
82.4%
64.3%
97.2%
92.9%
67.5%
96.5%
921.9%
70.4%
93.9%
95.6%
99.6%
77.3%
88.5%
76.2%
100.0%
100.0%
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P21. What is the reason?

Municipality | was not interested | was not informed m

Decan/Decani 77.6% 4.0% 17.6% 0.8%
Dragash/Dragas 26.0% 33.6% 37.4% 3.1%
Ferizaj/UroSevac 30.9% 41.4% 27.6%

Fushé Kosové 21.7% 60.9% 17.4%
Gjakové//Dakovica 29.1% 59.3% 11.6%

Gjilan/Gnijilane 53.9% 15.3% 29.7% 1.2%
Gllogovc/Glogovac 32.5% 33.1% 34.3%
Graganicé/Gracanica 77.0% 4.9% 18.0%

Hani i Elezit/Elez Han 77 4% 12.9% 9.7%

Istog/Istok 12.9% 68.2% 14.1% 4.7%
Junik/Junik 36.8% 52.6% 10.5%
Kamenicé&/Kamenica 56.8% 14.4% 28.8%

Kaganik/Kacanik 94.0% 4.3% 0.9% 0.9%
Kliné/Klina 75.2% 19.3% 4.8% 0.7%
Kllokot/Klokot 41.7% 50.0% 8.3%
Leposavig/Leposavic 3.9% 58.8% 37.3%

Lipjan/Liplian 50.6% 25.3% 24.0%
Malishevé/Malisevo 53.2% 39.0% 7.8%

Mamushé/Mamusa 60.0% 26.7% 6.7% 6.7%
wilrovice e Veruf/severna 0.9% 62.6% 36.4%

witrovice e Jugui/luzna 58.6% 247% 16.2% 0.5%
Novobérdé/Novo Brdo 100.0%

Obilig/Obili¢ 13.3% 76.0% 10.7%

Partesh/Partes 25.0% 37.5% 37.5%

Pejé/Pec 24.3% 67.2% 8.5%

Podujevé/Podujevo 25.3% 60.1% 14.5%

Prishtiné/Pristina 56.1% 28.5% 15.4%

Prizren/Prizren 72.6% 17.1% 8.8% 1.5%
Rahovec/Orahovac 26.3% 54.1% 18.2% 1.4%
Ranillug/Ranilug 89.5% 10.5%

Shtime/Stimljie 38.7% 25.8% 35.5%

Shtérpcé/Stroce 18.6% 79.1% 2.3%

Skenderaj/Srbica 36.9% 41.3% 21.8%

Suhareké&/Suva Reka 17.6% 8.6% 73.8%

Viti/Vitina 67.1% 14.6% 18.4%

Vushtrri/Vucitrn 26.2% 58.3% 15.5%

Zubin Potok/Zubin Potok 4.2% 29.2% 66.7%

Zvecan/Zvecan 11.1% 51.9% 37.0%



57

22. Have you followed Municipal Assembly sessions through media (TV/radio/social media)?

Decan/Decani 35.1% 64.9%
Dragash/Dragas 52.9% 47.1%
Ferizaj/Urosevac 38.8% 61.2%
Fushé Kosové 50.0% 50.0%
Gjakové//Bakovica 46.1% 53.9%
Gjilan/Gnijilane 46.9% 53.1%
Gllogovc/Glogovac 45.0% 55.0%
Gracanicé/Gracanica 40.0% 60.0%
Hani i Elezit/Elez Han 9.4% 90.6%
Istog/Istok 51.0% 49.0%
Junik/Junik 30.0% 70.0%
Kamenic&/Kamenica 7.8% 92.2%
Kacanik/Kacanik 2.6% 97 .4%
Klin&/Klina 15.9% 84.1%
Kllokot/Klokot 7.7% 92.3%
Leposavig/Leposavic 3.9% 96.1%
Lipjan/Lipljan 41.5% 58.5%
Malishevé/Malisevo 24.2% 75.8%
Mamushé/Mamusa 25.0% 75.0%
Mitrovicé e Veriut/Severna Mitrovica 3.7% 96.3%
Mitrovicé e Jugut/Juzna Mitrovica 43.1% 56.9%
Novobérdé/Novo Brdo 9.7% 90.3%
Obilig/Obili¢ 31.0% 69.0%
Partesh/Partes 15.4% 84.6%
Pejé/Pec 30.5% 69.5%
Podujevé/Podujevo 29.8% 70.2%
Prishtiné/Pristina 68.6% 31.4%
Prizren/Prizren 42.1% 57.9%
Rahovec/Orahovac 17.1% 82.9%
Ranillug/Ranilug 7.7% 92.3%
Shtime/Stimlje 18.4% 81.6%
Shtérpcé/Strpce 13.6% 86.4%
Skenderaj/Srbica 42.5% 57.5%
Suhareké&/Suva Reka 23.1% 76.9%
Viti/Vitina 28.9% 71.1%
Vushtrri/Vucitrn 23.3% 76.7%
Zubin Potok/Zubin Potok 100.0%

Zvecan/Zvecan 3.7% 96.3%



23. To what extent do you agree that the Municipal Assembly manages to hold the executive (Mayor and directors of
municipal directorates) accountable?

.. Strongly . Refuse/No

Decan/Decani 0.8% 6.9% 46.6% 42.7% 3.1%
Dragash/Dragas 1.4% 29.0% 49.3% 18.8% 1.4%
Ferizaj/UroSevac 1.7% 26.2% 52.4% 5.0% 14.8%
Fushé Kosové 11.3% 27.8% 38.3% 21.7% 0.9%
Gjakové//bBakovica 0.6% 9.1% 87.7% 2.0% 0.6%
Gijilan/Gniilane 18.9% 16.7% 43.7% 17.5% 3.2%
Gllogovc/Glogovac 3.3% 22.5% 49.8% 15.8% 8.6%
Gracanicé/Gracanica 23.4% 35.9% 29.7% 6.3% 4.7%
Hani i Elezit/Elez Han 16.1% 58.1% 3.2% 22.6%
Istog/Istok 4.2% 63.6% 23.1% 2.1% 7.0%
Junik/Junik 15.0% 60.0% 20.0% 5.0%
Kamenicé&/Kamenica 12.2% 34.8% 30.4% 22.6%

Kacanik/Ka¢anik 11.0% 80.5% 7.6% 0.8%
Klin&/Klina 7.3% 9.3% 77.5% 5.3% 0.7%
Kllokot/Klokot 41.7% 58.3%

Leposavig/Leposavi¢ 2.0% 22.0% 72.0% 2.0% 2.0%
Lipjan/Liplian 7.8% 18.6% 52.9% 17.6% 2.9%
Malishevé/Malisevo 1.3% 83.9% 9.7% 5.1%
Mamushé/Mamusa 6.7% 73.3% 13.3% 6.7%
wirovice e Verijsevemna g9 13.0% 77.8% 5.6% 2.8%
wirovics e Juguiuzna 5 3 12.1% 54.9% 29.8% 0.9%
Novobérdé/Novo Brdo 45.2% 41.9% 9.7% 3.2%
Obilig/Obili¢ 6.0% 32.5% 53.0% 6.0% 2.4%
Partesh/Parted 7.7% 69.2% 23.1%

Pejé/Pec 0.6% 4.5% 72.7% 19.9% 2.3%
Podujevé/Podujevo 71% 17.9% 51.6% 17.6% 5.8%
Prishtin&/Pristina 0.6% 21.1% 52.4% 24.3% 1.6%
Prizren/Prizren 1.9% 13.4% 82.7% 1.9%
Rahovec/Orahovac 14.0% 27.0% 38.3% 9.9% 10.8%
Ranillug/Ranilug 7.7% 57.7% 30.8% 3.8%

Shtime/Stimlje 7% 25.5% 44.9% 71% 15.3%
Shtérpcé/Strpce 47.7% 29.5% 18.2% 4.5%
Skenderaj/Srbica 2.6% 41.4% 35.7% 13.2% 7.0%
Suhareké&/Suva Reka 2.1% 70.7% 27.3%

Viti/Vitina 1.7% 27.6% 56.9% 13.2% 0.6%
Vushtrri/Vucitrn 2.1% 42.2% 30.7% 18.8% 6.3%
Zubin Potok/Zubin Potok 12.0% 12.0% 20.0% 4.0% 52.0%

Zvecan/Ivecan 7.4% 40.7% 44.4% 7.4%
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24. How satisfied are you with the management of the municipal budget?

Somewhat Completely Refuse/No
satisfied satisfied opinion

Municioalit Not at all Somewhat
palily satisfied dissatisfied

Decan/Decani 3.8% 14.5% 46.6% 33.6% 1.5%
Dragash/Dragas 2.9% 25.4% 40.6% 30.4% 0.7%
Ferizaj/UroSevac 5.2% 22.9% 53.6% 6.2% 12.1%
Fushé Kosové 4.4% 31.6% 43.9% 18.4% 1.8%
Gjakové//bBakovica 0.6% 10.3% 87.1% 2.0%

Gjilan/Gnijilane 23.7% 22.4% 50.4% 1.6% 1.9%
Gllogovc/Glogovac 1.4% 22.6% 43.8% 13.9% 18.3%
Gracanicé/Gracanica 30.8% 38.5% 23.1% 7.7%

Hani i Elezit/Elez Han 3.2% 19.4% 54.8% 22.6%
Istog/Istok 17.0% 47.5% 29.1% 5.7% 0.7%
Junik/Junik 4.8% 14.3% 57.1% 19.0% 4.8%
Kamenic&/Kamenica 14.8% 37.4% 34.8% 13.0%
Kacanik/Kac¢anik 7.6% 78.0% 13.6% 0.8%
Klin&/Klina 11.3% 6.6% 74.8% 6.6% 0.7%
Kllokot/Klokot 38.5% 53.8% 7.7%
Leposavig/Leposavi¢ 2.0% 19.6% 74.5% 2.0% 2.0%
Lipjan/Liplian 6.3% 19.5% 46.8% 22.9% 4.4%
Malishevé/Malisevo 18.6% 59.7% 4.2% 17.4%
Mamushé&/Mamusa 5.9% 5.9% 52.9% 17.6% 17.6%
witrovice e Verui/severna 0.9% 15.6% 76.1% 6.4% 0.9%
Mitrovicé e Jugut/Juzna Mitrovica  7.0% 20.9% 48.8% 21.4% 1.9%
Novobérdé/Novo Brdo 51.6% 38.7% 9.7%

Obilig/Obili¢ 9.5% 29.8% 52.4% 71% 1.2%
Partesh/Partes 7.7% 69.2% 23.1%

Pejé/Pec 3.7% 6.6% 73.8% 11.7% 4.3%
Podujevé/Podujevo 2.6% 23.9% 54.8% 16.1% 2.6%
Prishtin&/Pristina 0.6% 24.7% 57.9% 16.8%

Prizren/Prizren 6.7% 13.3% 68.3% 2.9% 8.8%
Rahovec/Orahovac 21.1% 20.6% 38.6% 14.8% 4.9%
Ranillug/Ranilug 29.6% 29.6% 33.3% 7.4%

Shtime/Stimljie 14.3% 21.4% 44.9% 61% 13.3%
Shtérpcé/Strpce 56.8% 29.5% 11.4% 2.3%
Skenderaj/Srbica 3.5% 33.5% 37.4% 8.8% 16.7%
Suhareké/Suva Reka 7.0% 67.1% 25.9%

Viti/Vitina 5.2% 22.0% 54.9% 11.0% 6.9%
Vushtrri/Vucitrn 4.5% 41.7% 42.7% 5.9% 5.2%
Zubin Potok/Zubin Potok 12.0% 4.0% 24.0% 4.0% 56.0%
Zvecan/Zvecan 42.3% 50.0% 7.7%



25. How sdtisfied are you with the public infrastructure projects/works in your municipality? Quality of the work

Municipality No! c!t all S?me)NI)at Sor:n(-:\whql Completely Refu§e/No
satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 4.5% 33.3% 61.4% 0.8%

Dragash/Dragas 2.9% 9.4% 50.4% 36.0% 1.4%

Ferizaj/Urosevac 0.5% 2.4% 45.7% 48.8% 2.6%

Fushé Kosové 10.6% 8.8% 38.9% 38.9% 2.7%

Gjakové//bBakovica 0.6% 28.9% 53.6% 16.9%

Gjilan/Gnijilane 27.5% 22.4% 45.6% 4.6%

Gllogove/Glogovac 5.3% 16.7% 47 .8% 27.3% 2.9%

Gracanicé/Gracanica 24.6% 43.1% 23.1% 9.2%

Hani i Elezit/Elez Han 15.6% 68.8% 3.1% 12.5%

Istog/Istok 17.6% 49.3% 19.0% 14.1%

Junik/Junik 9.5% 28.6% 61.9%

Kamenic&/Kamenica 11.2% 25.9% 43.1% 19.0% 0.9%

Kaganik/Kacanik 2.5% 73.7% 23.7%

Klin&/Klina 11.8% 9.2% 67.1% 11.8%

Kllokot/Klokot 7.7% 84.6% 7.7%

Leposavig/Leposavic 29.4% 52.9% 11.8% 2.0% 3.9%

Lipjan/Liplian 6.9% 15.2% 37.7% 40.2%

Malishevé/Malisevo 17.8% 68.6% 4.2% 9.3%

Mamushé/Mamusa 6.3% 6.3% 56.3% 31.3%

Mitrovicé e Veriut/Severna Mitrovica  18.5% 63.0% 13.9% 2.8% 1.9%

Mitrovicé e Jugut/Juzna Mitrovica 9.7% 26.9% 47.2% 15.7% 0.5%

Novobérdé/Novo Brdo 21.9% 12.5% 53.1% 9.4% 3.1%

Obilig/Obili¢ 17.6% 17.6% 34.1% 29.4% 1.2%

Partesh/Partes 7.7% 38.5% 53.8%

Pejé/Pec 2.0% 4.9% 57.4% 35.7%

Podujevé/Podujevo 14.5% 32.5% 39.2% 13.8%

Prishtiné/Pristina 6.9% 30.2% 32.7% 30.2%

Prizren/Prizren 3.5% 10.4% 78.2% 7.8%

Rahovec/Orahovac 28.4% 22.1% 27.9% 19.8% 1.8%

Ranillug/Ranilug 16.0% 8.0% 64.0% 12.0%

Shtime/Stimljie 8.2% 14.3% 32.7% 28.6% 16.3%

Shtérpcé/Strpce 45.5% 27.3% 25.0% 2.3%

Skenderaj/Srbica 4.9% 39.4% 33.2% 22.6%

Suhareké&/Suva Reka 2.5% 19.4% 78.1%

Viti/Vitina 11.5% 42.0% 33.3% 12.6% 0.6%

Vushtrri/Vucitrn 9.4% 34.1% 44.9% 11.5%

Zubin Potok/Zubin Potok 24.0% 28.0% 8.0% 40.0%

Zvecan/Zvecan 3.7% 81.5% 11.1% 3.7%
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25. How satisfied are you with the public infrastructure projects/works in your municipality? Duration of the work

Municioalit Not at all Somewhat Somewhat Completely Refuse/No
palily satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 0.8% 12.1% 29.5% 56.8% 0.8%
Dragash/Dragas 2.9% 19.0% 38.0% 33.6% 6.6%
Ferizaj/UroSevac 0.5% 26.9% 28.8% 40.7% 3.1%
Fushé Kosové 7% 16.8% 34.5% 40.7% 0.9%
Gjakové//bBakovica 0.6% 28.1% 30.1% 40.7% 0.6%
Gijilan/Gniilane 34.8% 18.1% 41.8% 5.4%
Gllogovc/Glogovac 4.8% 17.7% 48.8% 25.8% 2.9%
Gracanicé/Gracanica 46.2% 21.5% 27.7% 4.6%

Hani i Elezit/Elez Han 15.6% 68.8% 3.1% 12.5%
Istog/Istok 37.1% 28.7% 21.0% 13.3%

Junik/Junik 36.8% 36.8% 26.3%
Kamenic&/Kamenica 17.2% 40.5% 37.1% 4.3% 0.9%
Kacanik/Kac¢anik 1.7% 72.9% 25.4%

Klin&/Klina 11.9% 8.6% 67.5% 11.9%

Kllokot/Klokot 41.7% 50.0% 8.3%
Leposavig/Leposavi¢ 25.5% 58.8% 11.8% 3.9%
Lipjan/Liplian 6.3% 19.0% 36.1% 37.1% 1.5%
Malishevé/Malisevo 17.8% 68.6% 4.2% 9.3%
Mamushé&/Mamusa 6.3% 6.3% 56.3% 31.3%

witrovice e Verui/severna 29.4% 59.6% 6.4% 4.6%
Mirovice  Jugui/uzna 90.5% 16.3% 34.4% 25.6% 3.3%
Novobérdé/Novo Brdo 22.6% 51.6% 22.6% 3.2%
Obilig/Obili¢ 19.0% 41.7% 31.0% 7% 1.2%
Partesh/Parted 7.7% 38.5% 53.8%

Pejé/Pec 2.0% 6.0% 57.4% 34.6%
Podujevé/Podujevo 19.0% 38.3% 33.8% 9.0%

Prishtiné/Pristina 5.1% 22.7% 38.3% 32.8% 1.2%
Prizren/Prizren 4.0% 28.6% 58.4% 8.2% 0.8%
Rahovec/Orahovac 29.3% 32.4% 32.9% 3.6% 1.8%
Ranillug/Ranilug 15.4% 38.5% 30.8% 15.4%

Shtime/Stimlje 9.2% 14.3% 31.6% 24.5% 20.4%
Shtérpcé/Strpce 42.2% 51.1% 6.7%

Skenderaj/Srbica 17.2% 26.9% 16.7% 39.2%

Suhareké&/Suva Reka 4.5% 34.3% 61.2%

Viti/Vitina 19.7% 28.3% 37.0% 14.5% 0.6%
Vushtrri/Vucitrn 11.5% 40.6% 34.3% 13.6%

Zubin Potok/Zubin Potok 4.0% 20.0% 20.0% 4.0% 52.0%

Zvecan/Zvecan 51.9% 40.7% 3.7% 3.7%



2é6. In your opinion, what criteria is taken into account during the process of recruiting employees in the municipality?

Municipalit Education level AL izl Ll
palily experience affiliation connections

Decan/Decani 67.2% 44.3% 76.9% 46.3% 0.0%
Dragash/Dragas 35.4% 45.5% 61.4% 15.7% 0.0%
Ferizaj/UroSevac 42.5% 43.9% 42.2% 31.9% 0.0%
Fushé Kosové 41.5% 56.4% 48.6% 39.9% 0.0%
Gjakové//bBakovica 15.6% 12.7% 85.3% 59.0% 0.0%
Gjilan/Gnijilane 54.6% 47.3% 42.3% 51.9% 0.0%
Gllogovc/Glogovac 38.2% 41.9% 37.5% 34.2% 0.0%
Gracanicé/Gracanica 18.1% 24.5% 77.3% 65.3% 0.0%
Hani i Elezit/Elez Han 22.1% 20.2% 83.7% 80.3% 0.7%
Istog/Istok 7.3% 23.4% 60.8% 50.7% 2.1%
Junik/Junik 45.6% 32.3% 67.8% 53.3% 0.0%
Kamenicé&/Kamenica 34.5% 26.0% 79.8% 78.1% 0.0%
Kacanik/Kacanik 84.8% 65.6% 29.1% 13.1% 0.5%
Klin&/Klina 75.7% 63.7% 32.2% 28.5% 1.5%
Kllokot/Klokot 14.2% 43.5% 67.9% 65.4% 0.0%
Leposavig/Leposavi¢ 1.1% 28.4% 72.7% 2.9% 0.0%
Lipjan/Liplian 56.5% 58.0% 44.6% 46.9% 2.5%
Malishevé/Malisevo 28.7% 24.1% 100.0% 100.0% 0.0%
Mamush&/Mamusa 36.8% 17.2% 75.2% 79.7% 0.0%
wirovice e Vert/sevena ooz 30.5% 68.7% 3.0% 0.0%
witrovics e Jugut/Juzna 51.9% 443% 56.1% 57.2% 0.0%
Novobérdé/Novo Brdo 7.3% 5.7% 78.5% 57.2% 0.0%
Obilig/Obili¢ 14.2% 29.0% 62.2% 49.3% 0.0%
Partesh/Partes 85.1% 87.8% 90.8% 82.1% 0.0%
Pejé/Pec 44.0% 32.3% 44.1% 50.4% 1.1%
Podujevé/Podujevo 42.6% 47 .5% 60.2% 37.7% 0.0%
Prishtin&/Pristina 51.9% 53.6% 60.9% 55.9% 0.0%
Prizren/Prizren 64.9% 62.0% 88.9% 78.0% 0.0%
Rahovec/Orahovac 18.5% 24.5% 64.0% 62.1% 4.9%
Ranillug/Ranilug 34.0% 43.0% 73.9% 46.5% 0.0%
Shtime/Stimlie 28.7% 22.0% 61.9% 44.2% 1.6%
Shtérpcé/Strpce 11.5% 13.4% 65.8% 59.5% 0.0%
Skenderaj/Srbica 49.9% 68.4% 55.4% 59.4% 0.0%
Suhareké&/Suva Reka 88.0% 57.1% 87.8% 77.2% 0.0%
Viti/Vitina 44.2% 16.2% 80.9% 70.0% 0.0%
Vushtrri/Vucitrn 24.0% 34.6% 79.6% 63.7% 0.0%
Zubin Potok/Zubin Potok 3.1% 9.9% 52.1% 45.7% 0.0%

Zvecan/Zvecan 11.9% 57.1% 76.0% 12.7% 0.0%
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27. Do you consider that your municipality offers to women equal opportunities for leadership positions (education, |I

health, culture institutions and political positions in the municipality)?

Municipality Very little Somewhat [ Refu§e/No
extent opinion

Decan/Decani 6.8% 22.0% 51.5% 19.7%
Dragash/Dragas 6.6% 35.0% 46.0% 10.9% 1.5%
Ferizaj/Urosevac 4.3% 40.2% 47 4% 5.5% 2.6%
Fushé Kosové 2.6% 33.3% 45.6% 17.5% 0.9%
Gjakové//Bakovica 0.6% 13.2% 79.4% 6.9%

Gijilan/Gniilane 20.8% 27.8% 46.9% 4.6%
Gllogovc/Glogovac 4.3% 20.1% 46.9% 27.3% 1.4%
Gracanicé/Gracanica 16.9% 44.6% 33.8% 4.6%
Hani i Elezit/Elez Han 32.3% 51.6% 16.1%

Istog/Istok 13.4% 52.8% 24.6% 7.0% 2.1%
Junik/Junik 25.0% 65.0% 10.0%
Kamenicé/Kamenica 20.5% 30.8% 33.3% 15.4%
Kacanik/Kac¢anik 14.5% 65.0% 20.5%

Klin&/Klina 40.4% 24.5% 27.8% 7.3%

Kllokot/Klokot 35.7% 57.1% 71%
Leposavig/Leposavi¢ 1.9% 37.7% 56.6% 1.9% 1.9%
Lipjan/Liplian 5.3% 14.6% 58.7% 19.4% 1.9%
Malishevé/Malisevo 7.6% 86.0% 2.5% 3.8%
Mamushé/Mamusa 6.7% 6.7% 66.7% 20.0%

witrovice e Verut/severna 30.3% 66.1% 1.8% 1.8%
mitrovice e Jugufluzna 5 gz, 9.3% 57.2% 28.8% 1.9%
Novobérdé/Novo Brdo 45.2% 38.7% 16.1%

Obilig/Obili¢ 7% 33.3% 54.8% 3.6% 1.2%
Partesh/Partes 7.7% 61.5% 30.8%

Pejé/Pec 9.4% 29.6% 55.0% 6.0%
Podujevé/Podujevo 1.6% 24.7% 62.5% 10.6% 0.6%
Prishtin&/Pristina 1.3% 13.6% 63.7% 21.4%

Prizren/Prizren 8.6% 10.9% 72.4% 7.3% 0.8%
Rahovec/Orahovac 6.7% 22.4% 42.6% 9.9% 18.4%
Ranillug/Ranilug 14.8% 37.0% 33.3% 14.8%

Shtime/Stimlje 7.2% 25.8% 48.5% 8.2% 10.3%
Shtérpcé/Strpce 42.2% 26.7% 26.7% 4.4%
Skenderaj/Srbica 3.5% 31.3% 22.0% 43.2%

Suhareké&/Suva Reka 0.4% 5.0% 56.0% 38.6%

Viti/Vitina 12.6% 30.5% 50.6% 6.3%

Vushtrri/Vugitrn 5.6% 43.9% 34.8% 14.6% 1.0%
Zubin Potok/Zubin Potok 8.0% 12.0% 24.0% 20.0% 36.0%

Zvecan/Ivecan 38.5% 50.0% 7.7% 3.8%



Municipality

Decan/Decani

Dragash/Dragas
Ferizaj/Urosevac
Fushé& Kosové
Gjakové//Bakovica
Gjilan/Gnijilane
Gllogovec/Glogovac
Gracanicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok

Junik/Junik
Kamenic&/Kamenica
Kacanik/Kacanik
Kliné€/Klina
Kllokot/Klokot
Leposavig/Leposavi¢
Lipjan/Lipljan
Malishevé/Malisevo

Mamushé/Mamusa

Mitrovicé e Veriut/Severna Mitrovica

Mitrovicé e Jugut/Juzna Mitrovica

Novobérdé/Novo Brdo
Obilig/Obili¢
Partesh/Partes
Pejé/Pec
Podujevé/Podujevo
Prishtiné/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlje
Shtérpcé/Stroce
Skenderaj/Srbica
Suhareké&/Suva Reka
Viti/Vitina
Vushtrri/Vucitrn

Zubin Potok/Zubin Potok

Zvecan/Ivecan

22.7%
27.7%
17.1%
14.9%
8.0%

22.4%
20.6%
18.5%
38.7%
34.5%
15.0%
45.7%
3.4%

58.3%
50.0%
5.9%

42.6%
0.4%

2.8%

17.1%
32.3%
22.4%
84.6%
64.2%
36.3%
20.5%
19.4%
17.9%
15.4%
24.5%
35.6%
2.6%

1.2%

30.6%
17.1%
52.0%
88.5%



28. Have you used the following municipal services in the last 12 months? Construction permits

Municipality

Decan/Decani
Dragash/Dragas
Ferizaj/UroSevac

Fushé Kosové
Gjakové//Dakovica
Gjilan/Gnjilane
Gllogovc/Glogovac
Gracanicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok

Junik/Junik
Kamenicé&/Kamenica
Kacanik/Kacanik
Klin&/Klina
Kllokot/Klokot
Leposavig/Leposavic
Lipjan/Lipljan
Malishevé/Malisevo
Mamushé/Mamusa
Mitrovicé e Veriut/Severna Mitrovica
Mitrovicé e Jugut/Juzna Mitrovica
Novobérdé/Novo Brdo
Obilig/Obili¢
Partesh/Parted
Pejé/Pec
Podujevé/Podujevo
Prishtiné/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlie
Shtérpcé/Strpce
Skenderaj/Srbica
Suhareké&/Suva Reka
Viti/Vitina
Vushtrri/Vucitrn

Zubin Potok/Zubin Potok

Zvecan/Zvecan

92.4%
60.6%
93.6%
63.7%
83.4%
88.9%
73.7%
85.9%
96.9%
78.3%
95.0%
84.3%
99.1%
99.3%
69.2%
70.6%
83.9%
100.0%
93.8%
81.5%
85.6%
78.1%
77 4%
92.3%
98.3%
88.4%
65.8%
90.4%
90.5%
69.2%
88.7%
64.4%
98.7%
89.3%
96.5%
73.9%
92.0%
88.9%
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28. Have you used the following municipal services in the last 12 months? Primary health services

Municipality

Decan/Decani

Dragash/Dragas
Ferizaj/UroSevac

Fushé Kosové
Gjakové//Dakovica
Gjilan/Gnijilane
Gllogovc/Glogovac
Gracanicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok

Junik/Junik
Kamenicé&/Kamenica
Kacanik/Kacanik
Kliné/Klina
Kllokot/Klokot
Leposavig/Leposavi¢
Lipjan/Lipljan
Malishevé/Malisevo
Mamushé/Mamusa
Mitrovicé e Veriut/Severna Mitrovica
Mitrovicé e Jugut/Juzna Mitrovica
Novobérdé/Novo Brdo
Obilig/Obili¢
Partesh/Partes
Pejé/Pec
Podujevé/Podujevo
Prishtiné/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlie
Shtérpcé/Strpce
Skenderaj/Srbica
Suhareké&/Suva Reka
Viti/Vitina
Vushtrri/Vucitrn

Zubin Potok/Zubin Potok

Zvecan/Ivecan

Yes
34.4%
91.3%
65.3%
68.1%
85.7%
57.8%
74.6%
52.3%
71.9%
45.8%
70.0%
69.0%
96.6%
3.3%
14.3%
82.4%
57.1%
100.0%
100.0%
55.0%
50.9%
64.5%
90.6%
15.4%
50.4%
63.1%
75.9%
66.1%
92.8%
57.7%
68.4%
65.9%
99.6%
98.8%
79.9%
68.3%
20.8%
7.4%

65.6%
8.7%

34.7%
31.9%
14.3%
42.2%
25.4%
47.7%
28.1%
54.2%
30.0%
31.0%
3.4%

96.7%
85.7%
17.6%
42.9%

45.0%
49.1%
35.5%
9.4%

84.6%
49.6%
36.9%
24.1%
33.9%
7.2%

42.3%
31.6%
34.1%
0.4%

1.2%

20.1%
31.7%
79.2%
92.6%



28. Have you used the following municipal services in the last 12 months? Public transport

Municipality

Decan/Decani

Dragash/Dragas
Ferizaj/UroSevac

Fushé& Kosové
Gjakové//Dakovica
Gijilan/Gnijilane
Gllogovc/Glogovac
Gracanicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok

Junik/Junik
Kamenic&/Kamenica
Kacanik/Kacanik
Kliné&/Klina
Kllokot/Klokot
Leposavig/Leposavic
Lipjan/Lipljan
Malishevé/Malisevo
Mamushé/Mamusa
Mitrovicé e Veriut/Severna Mitrovica
Mitrovicé e Jugut/Juzna Mitrovica
Novobérdé/Novo Brdo
Obilig/Obili¢
Partesh/Partes
Pejé/Pec
Podujevé/Podujevo
Prishtiné/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlje
Shtérpcé/Stroce
Skenderaj/Srbica
Suhareké&/Suva Reka
Viti/Vitina
Vushtrri/Vucitrn

Zubin Potok/Zubin Potok

Zvecan/Zvecan

75.6%
62.3%
56.0%
30.1%
39.5%
59.7%
50.2%
89.2%
46.9%
83.9%
50.0%
79.3%
88.9%
98.7%
53.8%
64.7%
62.9%
95.8%
86.7%
21.7%
62.8%
90.6%
53.6%
92.9%
91.5%
61.1%
44.4%
53.7%
59.5%
80.8%
67.3%
72.7%
41.9%
11.1%
41.6%
68.6%
96.0%
96.3%
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28. Have you used the following municipal services in the last 12 months? Pre-university education (for you or your
close family members)

Municipality

Decan/Decani 25.8% 74.2%
Dragash/Dragas 63.0% 37.0%
Ferizaj/Urosevac 23.8% 76.2%
Fushé Kosové 55.3% 44.7%
Gjakové//Bakovica 51.3% 48.7%
Gjilan/Gnijilane 45.4% 54.6%
Gllogovc/Glogovac 46.4% 53.6%
Graganicé/Gracanica 10.8% 89.2%
Hani i Elezit/Elez Han 32.3% 67.7%
Istog/Istok 47 .2% 52.8%
Junik/Junik 50.0% 50.0%
Kamenicé&/Kamenica 17.2% 82.8%
Kacanik/Kacanik 11.0% 89.0%
Kliné/Klina 1.3% 98.7%
Kllokot/Klokot 15.4% 84.6%
Leposavig/Leposavic 451% 54.9%
Lipjan/Lipljan 50.7% 49.3%
Malishevé/Malisevo 89.0% 11.0%
Mamushé/Mamusa 93.3% 6.7%

Mitrovicé e Veriut/Severna Mitrovica 10.1% 89.9%
Mitrovicé e Jugut/Juzna Mitrovica 46.3% 53.7%
Novobérdé/Novo Brdo 32.3% 67.7%
Obilig/Obili¢ 42.4% 57.6%
Partesh/Partes 15.4% 84.6%
Pejé/Pec 29.5% 70.5%
Podujevé/Podujevo 41.8% 58.2%
Prishtin&/Pristina 57.7% 42.3%
Prizren/Prizren 56.5% 43.5%
Rahovec/Orahovac 34.5% 65.5%
Ranillug/Ranilug 34.6% 65.4%
Shtime/Stimljie 24.5% 75.5%
Shtérpcé/Strpce 40.9% 59.1%
Skenderaj/Srbica 63.9% 36.1%
Suhareké&/Suva Reka 85.6% 14.4%
Viti/Vitina 62.6% 37.4%
Vushtrri/Vucitrn 63.4% 36.6%
Zubin Potok/Zubin Potok 8.0% 92.0%

Zvecan/Zvecan 3.7% 96.3%



69

28. Have you used the following municipal services in the last 12 months? Public spaces (parks, theatres, sport fields,
etc)

Municipality

Decan/Decani 26.7% 73.3%
Dragash/Dragas 77.5% 22.5%
Ferizaj/UroSevac 37.4% 62.6%
Fushé Kosové 60.2% 39.8%
Gjakové//Bakovica 81.7% 18.3%
Gjilan/Gnijilane 29.0% 71.0%
Gllogovc/Glogovac 55.0% 45.0%
Gracanicé&/Gracanica 7.7% 92.3%
Hani i Elezit/Elez Han 41.9% 58.1%
Istog/Istok 46.2% 53.8%
Junik/Junik 50.0% 50.0%
Kamenicé&/Kamenica 13.8% 86.2%
Kacanik/Kac¢anik 51% 94.9%
Klin&/Klina 0.7% 99.3%
Kllokot/Klokot 38.5% 61.5%
Leposavig/Leposavi¢ 35.3% 64.7%
Lipjan/Liplian 60.3% 39.7%
Malishevé/Malisevo 98.7% 1.3%
Mamushé/Mamusa 93.3% 6.7%
Mitrovicé e Veriut/Severna Mitrovica 12.8% 87.2%
Mitrovicé e Jugut/Juzna Mitrovica 34.3% 65.7%
Novobérdé/Novo Brdo 19.4% 80.6%
Obilig/Obili¢ 51.8% 48.2%
Partesh/Partes 7.7% 92.3%
Pejé/Pec 6.3% 93.7%
Podujevé/Podujevo 37.0% 63.0%
Prishtiné/Pristina 70.1% 29.9%
Prizren/Prizren 57.3% 42.7%
Rahovec/Orahovac 63.2% 36.8%
Ranillug/Ranilug 55.6% 44.4%
Shtime/Stimlje 25.5% 74.5%
Shtérpcé/Strpce 31.8% 68.2%
Skenderaj/Srbica 441% 55.9%
Suhareké&/Suva Reka 96.7% 3.3%
Viti/Vitina 38.2% 61.8%
Vushtrri/Vucitrn 64.8% 35.2%
Zubin Potok/Zubin Potok 4.0% 96.0%

Zvecan/Zvecan 3.7% 96.3%



28. Have you used the following municipal services in the last 12 months? Other

Municipality Yes
Decan/Decani
Dragash/Dragas 1.4%

Ferizaj/UroSevac

Fushé& Kosové
Gjakové//Bakovica
Gjilan/Gnijilane
Gllogovc/Glogovac
Gracanicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok 4.2%
Junik/Junik
Kamenicé&/Kamenica
Kacanik/Kacanik
Kliné/Klina
Kllokot/Klokot
Leposavig/Leposavi¢
Lipjan/Lipljan
Malishevé/Malisevo
Mamushé/Mamusa
Mitrovicé e Veriut/Severna Mitrovica
Mitrovicé e Jugut/Juzna Mitrovica
Novobérdé/Novo Brdo
Obilig/Obili¢
Partesh/Partes

Pejé/Pec
Podujevé/Podujevo
Prishtiné/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlje
Shtérpcé/Stroce
Skenderaj/Srbica
Suhareké&/Suva Reka
Viti/Vitina
Vushtrri/Vucitrn

Zubin Potok/Zubin Potok

Zvecan/Zvecan

100.0%
98.6%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
95.8%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
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29. Please rate your level of satisfaction with the following municipal services. Administrative Services

Municipality No? qi all S9meyvhut Somgwhot Cornpletely Re!u:se/No
satisfied satisfied satisfied opinion
Decan/Decani 2.3% 28.8% 66.7% 2.3%
Dragash/Dragas 2.2% 12.3% 45.7% 37.0% 2.9%
Ferizaj/Urosevac 0.7% 3.8% 61.9% 30.5% 3.1%
Fushé Kosové 9.6% 23.7% 32.5% 33.3% 0.9%
Gjakové//DBakovica 3.7% 77.9% 18.3%
Gjilan/Gnijilane 12.1% 12.1% 51.1% 21.8% 3.0%
Gllogovc/Glogovac 1.4% 11.0% 51.2% 34.0% 2.4%
Graganicé/Gracanica 3.1% 47.7% 30.8% 16.9% 1.5%
Hani i Elezit/Elez Han 73.3% 23.3% 3.3%
Istog/Istok 17.5% 31.5% 14.0% 14.0% 23.1%
Junik/Junik 5.0% 15.0% 80.0%
Kamenicé&/Kamenica 3.5% 22.6% 42.6% 30.4% 0.9%
Kacanik/Kacanik 0.8% 0.8% 18.6% 79.7%
Klin&/Klina 2.6% 10.6% 76.8% 9.9%
Kllokot/Klokot 7.7% 84.6% 7.7%
Leposavig/Leposavi¢ 57.7% 30.8% 3.8% 1.9% 5.8%
Lipjan/Liplian 6.3% 14.1% 52.7% 23.4% 3.4%
Malishevé/Malisevo 1.3% 83.8% 14.5% 0.4%
Mamush&/Mamusa 33.3% 66.7%
wirovice e Verut/sevema .97 33.0% 1.8% 1.8% 6.4%
witrovice e Jugui/luzna 3.3% 15.3% 50.7% 26.5% 42%
Novobérdé/Novo Brdo 3.2% 9.7% 51.6% 35.5%
Obilig/Obili¢ 5.9% 5.9% 18.8% 65.9% 3.5%
Partesh/Partes 33.3% 66.7%
Pejg/Pec 0.6% 51% 57.7% 30.7% 6.0%
Podujevé/Podujevo 0.6% 17.3% 47 4% 33.7% 1.0%
Prishtin&/Pristina 7% 13.0% 59.0% 20.4% 0.6%
Prizren/Prizren 1.9% 4.0% 75.7% 18.4%
Rahovec/Orahovac 5.4% 24.3% 23.9% 44.1% 2.3%
Ranillug/Ranilug 18.5% 44.4% 37.0%
Shtime/Stimlje 1.0% 7.2% 41.2% 40.2% 10.3%
Shtérpcé/Stroce 2.2% 17.8% 60.0% 20.0%
Skenderaj/Srbica 1.8% 75.3% 22.9%
Suhareké&/Suva Reka 7.9% 92.1%
Viti/Vitina 1.1% 4.0% 32.8% 56.3% 5.7%
Vushtrri/Vucitrn 8.0% 27 4% 54.2% 9.0% 1.4%
Zubin Potok/Zubin Potok 50.0% 4.2% 45.8%

Zvecan/Zvecan 29.6% 59.3% 11.1%



29. Please rate your level of satisfaction with the following municipal services. Health services

Municioalit Not at all Somewhat Somewhat Completely Refuse/No
palily satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 3.1% 16.0% 44.3% 36.6%

Dragash/Dragas 5.1% 20.3% 44.9% 29.0% 0.7%
Ferizaj/Uro$evac 1.9% 31.0% 32.2% 22.2% 12.6%
Fushé Kosové 61% 24.6% 43.9% 24.6% 0.9%
Gjakové//Bakovica 58.2% 31.8% 10.0%

Gjilan/Gnijilane 18.5% 20.7% 46.8% 11.3% 2.7%
Gllogovc/Glogovac 5.3% 25.5% 38.5% 22.1% 8.7%
Gracanicé/Gracanica 18.5% 9.2% 29.2% 35.4% 7.7%
Hani i Elezit/Elez Han 83.3% 16.7%

Istog/Istok 18.3% 28.9% 11.3% 1.4% 40.1%
Junik/Junik 31.6% 36.8% 31.6%
Kamenicé&/Kamenica 2.6% 45.7% 37.1% 13.8% 0.9%
Kacanik/Kac¢anik 18.6% 81.4%

Klin&/Klina 5.3% 9.3% 76.8% 8.6%

Kllokot/Klokot 38.5% 46.2% 15.4%
Leposavig/Leposavi¢ 11.8% 72.5% 9.8% 2.0% 3.9%
Lipjan/Liplian 4.9% 14.1% 47.6% 29.6% 3.9%
Malishevé/Malisevo 0.8% 86.1% 13.1%
Mamushé/Mamusa 25.0% 75.0%

wirovice e Vert/severna 1 g7, 86.2% 3.7% 1.8% 6.4%
witrovics e Jugut/luzna 47% 18.6% 44.2% 27.0% 5.6%
Novobérdé/Novo Brdo 6.3% 62.5% 9.4% 21.9%

Obilig/Obili¢ 8.3% 26.2% 36.9% 27 .4% 1.2%
Partesh/Partes 33.3% 66.7%

Pejé/Pec 1.1% 10.8% 55.8% 29.1% 3.1%
Podujevé/Podujevo 0.6% 42.9% 33.0% 22.4% 1.0%
Prishtiné/Pristina 0.6% 22.4% 48.3% 28.8%

Prizren/Prizren 1.6% 21.9% 63.1% 13.4%
Rahovec/Orahovac 10.8% 35.6% 29.3% 23.4% 0.9%
Ranillug/Ranilug 3.8% 34.6% 34.6% 26.9%

Shtime/Stimlje 2.0% 11.2% 33.7% 46.9% 61%
Shtérpcé/Strpce 11.4% 50.0% 27.3% 11.4%
Skenderaj/Srbica 0.9% 1.8% 31.0% 66.4%

Suhareké&/Suva Reka 0.4% 12.8% 86.8%

Viti/Vitina 2.3% 24.3% 50.9% 22.0% 0.6%
Vushtrri/Vucitr 5.9% 33.4% 31.4% 29.3%

Zubin Potok/Zubin Potok 12.0% 44.0% 44.0%

Zvecan/Zvecan 25.9% 59.3% 7.4% 7.4%
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29. Please rate your level of satisfaction with the following municipal services. Public transport

Municioalit Not at all Somewhat Somewhat Completely Refuse/No
palily satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 10.7% 27.5% 56.5% 5.3%
Dragash/Dragas 10.9% 26.1% 29.7% 23.2% 10.1%
Ferizaj/Uro$evac 0.5% 4.8% 41.8% 35.6% 17.3%
Fushé Kosové 5.3% 15.9% 38.1% 39.8% 0.9%
Gjakové//Bakovica 30.7% 55.6% 13.2% 0.6%
Gijilan/Gniilane 31.0% 23.7% 33.4% 3.5% 8.4%
Gllogovc/Glogovac 3.3% 19.6% 45.5% 26.3% 5.3%
Gracanicé/Gracanica 1.6% 42.2% 25.0% 23.4% 7.8%
Hani i Elezit/Elez Han 16.1% 71.0% 6.5% 6.5%
Istog/Istok 39.4% 10.6% 8.5% 1.4% 40.1%
Junik/Junik 10.0% 30.0% 55.0% 5.0%
Kamenic&/Kamenica 1.7% 37.4% 36.5% 17.4% 7.0%
Kacanik/Kac¢anik 0.8% 0.8% 28.8% 68.6% 0.8%
Klin&/Klina 55.6% 4.0% 33.8% 6.6%

Kllokot/Klokot 15.4% 76.9% 7.7%
Leposavig/Leposavi¢ 28.8% 51.9% 13.5% 5.8%
Lipjan/Liplian 5.4% 21.0% 46.8% 23.9% 2.9%
Malishevé/Malisevo 62.7% 3.4% 9.7% 24.2%
Mamushé&/Mamusa 53.3% 6.7% 13.3% 20.0% 6.7%
witrovice e Verui/severna 16.5% 74.3% 1.8% 0.9% 6.4%
witrovice e Jugut/luzna 5.6% 14.8% 52.8% 21.8% 51%
Novobérdé/Novo Brdo 6.5% 22.6% 38.7% 9.7% 22.6%
Obilig/Obili¢ 6.0% 29.8% 27 .4% 26.2% 10.7%
Partesh/Partes 30.8% 61.5% 7.7%
Pejé/Pec 4.5% 11.9% 51.4% 25.6% 6.5%
Podujevé/Podujevo 2.9% 11.9% 53.1% 19.0% 13.2%
Prishtin&/Pristina 12.9% 54.8% 32.4%

Prizren/Prizren 8.6% 64.6% 21.3% 5.4%
Rahovec/Orahovac 20.2% 23.8% 29.1% 20.6% 6.3%
Ranillug/Ranilug 3.8% 19.2% 42.3% 19.2% 15.4%
Shtime/Stimlje 52% 19.6% 30.9% 25.8% 18.6%
Shtérpcé/Strpce 8.9% 42.2% 33.3% 6.7% 8.9%
Skenderaj/Srbica 1.3% 10.5% 52.6% 34.6% 0.9%
Suhareké/Suva Reka 5.8% 25.1% 69.1%

Viti/Vitina 4.6% 28.2% 44.8% 19.0% 3.4%
Vushtrri/Vucitrn 22.3% 28.2% 38.7% 9.1% 1.7%
Zubin Potok/Zubin Potok 28.0% 28.0% 44.0%

Zvecan/Ivecan 20.0% 64.0% 8.0% 8.0%



29. Please rate your level of satisfaction with the following municipal services. Pre-university education

Municioalit Not at all Somewhat Somewhat Completely Refuse/No
palily satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 13.0% 31.3% 39.7% 16.0%
Dragash/Dragas 2.2% 14.5% 40.6% 39.1% 3.6%
Ferizaj/UroSevac 9.8% 40.7% 32.1% 17.4%
Fushé Kosové 2.6% 25.4% 41.2% 30.7%
Gjakové//bBakovica 0.6% 35.2% 45.8% 18.3%

Gijilan/Gniilane 23.2% 12.7% 43.4% 13.5% 7.3%
Gllogovc/Glogovac 3.8% 19.6% 45.5% 26.8% 4.3%
Graganicé/Gracanica 6.3% 34.4% 40.6% 15.6% 3.1%
Hani i Elezit/Elez Han 25.8% 41.9% 6.5% 25.8%
Istog/Istok 17.7% 30.5% 9.2% 1.4% 41.1%
Junik/Junik 10.0% 45.0% 30.0% 15.0%
Kamenic&/Kamenica 6.9% 25.9% 38.8% 19.8% 8.6%
Kacanik/Kacanik 1.7% 35.3% 62.2% 0.8%
Klin&/Klina 3.3% 11.8% 77.0% 7.9%

Kllokot/Klokot 30.8% 61.5% 7.7%
Leposavig/Leposavic 17.6% 66.7% 9.8% 2.0% 3.9%
Lipjan/Lipljan 2.9% 16.2% 46.1% 31.9% 2.9%
Malishevé/Malisevo 0.4% 77.0% 15.7% 6.8%
Mamushé/Mamusa 33.3% 66.7%

wirovice e VerutfSevema 5 5% 84.5% 1.8% 0.9% 7.3%
wirovice e Juguizumna 5 3% 14.0% 549% 25.1% 2.8%
Novobérdé/Novo Brdo 6.3% 40.6% 25.0% 9.4% 18.8%
Obilig/Obili¢ 6.0% 15.5% 34.5% 25.0% 19.0%
Partesh/Partes 30.8% 69.2%

Pejé/Pec 1.1% 6.5% 54.8% 29.5% 8.0%
Podujevé/Podujevo 25.0% 42.3% 28.5% 4.2%
Prishtiné/Pristina 1.2% 19.8% 45.1% 33.2% 0.7%
Prizren/Prizren 0.5% 5.4% 71.7% 16.6% 5.8%
Rahovec/Orahovac 6.3% 27.0% 38.3% 19.4% 9.0%
Ranillug/Ranilug 11.1% 22.2% 44.4% 22.2%

Shtime/Stimlje 1.0% 12.4% 36.1% 28.9% 21.6%
Shtérpcé/Strpce 2.2% 42.2% 40.0% 6.7% 8.9%
Skenderaj/Srbica 0.4% 10.6% 43.8% 44.2% 0.9%
Suhareké&/Suva Reka 0.4% 23.1% 76.0% 0.4%
Viti/Vitina 1.7% 10.5% 39.0% 44.8% 4.1%
Vushtrri/Vucitrn 10.5% 32.9% 42.7% 13.6% 0.3%
Zubin Potok/Zubin Potok 8.3% 45.8% 45.8%

Zvecan/Zvecan 11.5% 65.4% 15.4% 7.7%
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29. Please rate your level of satisfaction with the following municipal services. Public spaces (parks, theatres, sport
fields, etc.)

Municioalit Not at all Somewhat Somewhat Completely Refuse/No
palily satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 3.1% 42.7% 51.1% 3.1%
Dragash/Dragas 1.5% 10.9% 51.8% 34.3% 1.5%
Ferizaj/UroSevac 0.5% 17.4% 39.3% 24.5% 18.3%
Fushé Kosové 2.6% 20.2% 50.9% 23.7% 2.6%
Gjakové//Bakovica 32.2% 54.3% 13.5%

Gijilan/Gniilane 25.9% 18.1% 41.2% 7.5% 7.3%
Gllogovc/Glogovac 6.3% 28.8% 33.7% 25.5% 5.8%
Gracanicé/Gracanica 3.1% 33.8% 36.9% 23.1% 3.1%
Hani i Elezit/Elez Han 32.3% 48.4% 3.2% 16.1%
Istog/Istok 19.0% 22.5% 14.8% 2.8% 40.8%
Junik/Junik 15.8% 36.8% 36.8% 10.5%
Kamenicé&/Kamenica 3.4% 32.8% 36.2% 14.7% 12.9%
Kacanik/Kac¢anik 3.4% 35.9% 60.7%

Klin&/Klina 2.7% 9.3% 78.7% 9.3%

Kllokot/Klokot 15.4% 69.2% 15.4%
Leposavig/Leposavi¢ 33.3% 49.0% 11.8% 2.0% 3.9%
Lipjan/Liplian 2.9% 16.2% 50.5% 29.4% 1.0%
Malishevé/Malisevo 3.8% 91.1% 1.7% 3.4%
Mamushé/Mamusa 6.7% 46.7% 46.7%

wirovice e Veri/sevema ¢ o 81.7% 1.8% 0.9% 6.4%
wirovics e Juguiiumna 4 4, 18.5% 44.9% 21.8% 10.2%
Novobérdé/Novo Brdo 6.3% 37.5% 28.1% 6.3% 21.9%
Obilig/Obili¢ 5.9% 10.6% 38.8% 24.7% 20.0%
Partesh/Partes 33.3% 66.7%

Pejé/Pec 0.6% 6.3% 58.1% 27.6% 7.4%
Podujevé/Podujevo 0.6% 18.3% 48.1% 24.0% 9.0%
Prishtiné/Pristina 1.2% 9.8% 53.9% 34.5% 0.6%
Prizren/Prizren 6.4% 74.6% 17.7% 1.3%
Rahovec/Orahovac 17.9% 23.3% 31.8% 19.3% 7.6%
Ranillug/Ranilug 11.1% 29.6% 29.6% 29.6%

Shtime/Stimlje 5.1% 13.3% 36.7% 20.4% 24.5%
Shtérpcé/Strpce 22.2% 40.0% 20.0% 4.4% 13.3%
Skenderaj/Srbica 0.4% 9.3% 80.6% 8.4% 1.3%
Suhareké&/Suva Reka 0.4% 26.4% 73.1%

Viti/Vitina 4.0% 33.3% 32.8% 23.0% 6.9%
Vushtrri/Vucitrn 8.0% 32.1% 40.4% 18.1% 1.4%
Zubin Potok/Zubin Potok 12.5% 41.7% 45.8%

Zvecan/Zvecan 3.7% 59.3% 22.2% 14.8%



29. Please rate your level of satisfaction with the following municipal services. Road infrastructure (local roads and
sidewalks)

Municioalit Not at all Somewhat Somewhat Completely Refuse/No
pality satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 0.8% 2.3% 39.4% 56.1% 1.5%
Dragash/Dragas 0.7% 7.2% 31.9% 39.9% 20.3%
Ferizaj/UroSevac 6.7% 37.8% 33.5% 22.1%
Fushé Kosové 3.5% 7.0% 56.1% 27.2% 6.1%
Gjakové//Bakovica 26.9% 57.9% 14.6% 0.6%
Gijilan/Gniilane 20.2% 22.9% 46.4% 5.4% 51%
Gllogovc/Glogovac 2.4% 13.4% 47.8% 33.0% 3.3%
Gracanicé/Gracanica 13.8% 35.4% 27.7% 20.0% 3.1%
Hani i Elezit/Elez Han 19.4% 67.7% 3.2% 9.7%
Istog/Istok 20.6% 26.2% 10.6% 21% 40.4%
Junik/Junik 10.0% 35.0% 40.0% 15.0%
Kamenicé&/Kamenica 5.2% 32.2% 32.2% 15.7% 14.8%
Kacanik/Kac¢anik 1.7% 35.6% 62.7%

Klin&/Klina 3.9% 11.2% 76.3% 8.6%

Kllokot/Klokot 30.8% 61.5% 7.7%
Leposavig/Leposavi¢ 17.6% 60.8% 11.8% 3.9% 5.9%
Lipjan/Liplian 4.4% 13.7% 48.3% 31.7% 2.0%
Malishevé/Malisevo 16.2% 72.3% 6.4% 5.1%
Mamushé/Mamusa 6.3% 37.5% 56.3%

wirovice e VerutfSevemna 5 s 80.7% 5.5% 0.9% 7.3%
MIrovics e Jugui/uina 7 o, 16.7% 49.1% 24.1% 2.3%
Novobérdé/Novo Brdo 6.5% 32.3% 35.5% 3.2% 22.6%
Obilig/Obili¢ 71% 16.5% 37.6% 20.0% 18.8%
Partesh/Partes 33.3% 66.7%

Pejé/Pec 0.6% 3.4% 59.3% 31.9% 4.8%
Podujevé/Podujevo 5.8% 22.5% 43.7% 19.9% 8.0%
Prishtiné/Pristina 1.6% 14.0% 42.0% 41.1% 1.3%
Prizren/Prizren 1.4% 14.6% 71.3% 12.7%
Rahovec/Orahovac 21.6% 21.2% 35.1% 15.3% 6.8%
Ranillug/Ranilug 3.8% 19.2% 50.0% 26.9%

Shtime/Stimlje 2.0% 13.3% 31.6% 32.7% 20.4%
Shtérpcé/Strpce 13.3% 37.8% 37.8% 11.1%
Skenderaj/Srbica 0.9% 14.1% 77.5% 6.6% 0.9%
Suhareké&/Suva Reka 2.5% 33.9% 63.2% 0.4%
Viti/Vitina 2.3% 14.5% 50.9% 28.9% 3.5%
Vushtrri/Vucitrn 21.5% 35.4% 28.1% 11.5% 3.5%
Zubin Potok/Zubin Potok 8.3% 45.8% 45.8%

Zvecan/Ivecan 3.7% 44.4% 37.0% 14.8%
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30. How sadtisfied are you with spatial planning (municipal development and land use planning)?

Municioalit Not at all Somewhat Somewhat Completely e G
palily satisfied dissatisfied | satisfied satisfied P

Decan/Decani 0.8% 9.9% 52.7% 24.4% 12.2%
Dragash/Dragas 2.9% 13.0% 63.0% 21.0%
Ferizaj/UroSevac 2.9% 32.1% 49.6% 6.9% 8.6%
Fushé Kosové 10.5% 26.3% 45.6% 17.5%
Gjakové//bBakovica 0.6% 13.2% 80.8% 1.7% 3.7%
Gijilan/Gniilane 23.7% 20.2% 43.3% 7.8% 51%
Gllogovc/Glogovac 4.3% 25.7% 48.1% 19.0% 2.9%
Gracanicé/Gracanica 24.6% 40.0% 32.3% 3.1%

Hani i Elezit/Elez Han 3.2% 29.0% 51.6% 3.2% 12.9%
Istog/Istok 13.4% 52.1% 29.6% 21% 2.8%
Junik/Junik 10.0% 60.0% 15.0% 15.0%
Kamenicé&/Kamenica 6.0% 51.7% 36.2% 6.0%

Kacanik/Kac¢anik 7.6% 84.7% 6.8% 0.8%
Klin&/Klina 6.6% 10.6% 78.1% 4.6%

Kllokot/Klokot 35.7% 57.1% 7%
Leposavig/Leposavi¢ 2.0% 29.4% 64.7% 3.9%

Lipjan/Lipljan 4.4% 17.1% 58.0% 19.0% 1.5%
Malishevé/Malisevo 10.5% 39.7% 2.5% 47.3%
Mamushé&/Mamusa 12.5% 50.0% 18.8% 18.8%
witrovice e Verut/severa 21.3% 75.0% 2.8% 0.9%
witrovice e Jugut/luzna 2.3% 16.7% 67.6% 8.8% 4.6%
Novobérdé/Novo Brdo 61.3% 22.6% 12.9% 3.2%
Obilig/Obili¢ 11.9% 32.1% 45.2% 6.0% 4.8%
Partesh/Partes 15.4% 61.5% 23.1%

Pejg/Pec 1.1% 3.7% 74.7% 17.6% 2.8%
Podujevé/Podujevo 3.9% 18.0% 63.0% 13.2% 1.9%
Prishtiné/Pristina 19.1% 54.0% 26.9%

Prizren/Prizren 4.5% 12.3% 81.9% 0.8% 0.5%
Rahovec/Orahovac 14.9% 25.2% 43.2% 11.3% 5.4%
Ranillug/Ranilug 19.2% 30.8% 42.3% 7.7%

Shtime/Stimlje 10.2% 26.5% 42.9% 71% 13.3%
Shtérpcé/Strpce 35.6% 46.7% 15.6% 2.2%

Skenderaj/Srbica 2.6% 40.5% 49.3% 4.4% 3.1%
Suhareké&/Suva Reka 2.1% 73.6% 24.4%

Viti/Vitina 4.0% 20.1% 64.4% 4.6% 6.9%
Vushtrri/Vucitrn 2.8% 49.1% 35.5% 10.8% 1.7%
Zubin Potok/Zubin Potok 12.0% 12.0% 24.0% 12.0% 40.0%

Zvecan/Zvecan 3.8% 30.8% 57.7% 7.7%



31. Please rate your level of statisfation with: Overall performance of the municipality

Municioalit Not at all Somewhat Somewhat Completely Refuse/No
palily satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 3.1% 34.4% 60.3% 2.3%
Dragash/Dragas 2.9% 11.7% 50.4% 34.3% 0.7%
Ferizaj/UroSevac 2.6% 60.0% 25.2% 12.1%
Fushé& Kosové 12.4% 14.2% 43.4% 29.2% 0.9%
Gjakové//Bakovica 9.7% 67.9% 22.3%

Gjilan/Gniilane 15.4% 15.9% 58.2% 8.6% 1.9%
Gllogovc/Glogovac 2.4% 16.8% 50.5% 28.8% 1.4%
Gracanicé/Gracanica 6.2% 36.9% 30.8% 26.2%

Hani i Elezit/Elez Han 12.5% 71.9% 3.1% 12.5%
Istog/Istok 47 2% 19.7% 21.1% 7.0% 4.9%
Junik/Junik 5.0% 15.0% 80.0%
Kamenicé&/Kamenica 4.3% 24.3% 40.9% 30.4%

Kacanik/Kac¢anik 3.4% 58.5% 38.1%

Klin&/Klina 4.0% 12.7% 76.7% 6.7%

Kllokot/Klokot 7.7% 84.6% 7.7%
Leposavig/Leposavi¢ 58.8% 33.3% 5.9% 2.0%
Lipjan/Liplian 6.4% 12.3% 56.9% 24.5%
Malishevé/Malisevo 19.1% 62.1% 7.7% 11.1%
Mamushé/Mamusa 6.7% 40.0% 53.3%

wirovice e Veri/sevema 5419, 36.7% 1.8% 1.8% 5.5%
witrovics e Jugufuna 4 4z, 17.6% 52.3% 24.5% 0.9%
Novobérdé/Novo Brdo 12.9% 12.9% 41.9% 32.3%

Obilig/Obili¢ 5.9% 11.8% 22.4% 57.6% 2.4%
Partesh/Partes 38.5% 61.5%

Pejé/Pec 0.6% 5.4% 63.0% 29.6% 1.4%
Podujevé/Podujevo 0.6% 23.1% 47 4% 28.8%

Prishtiné/Pristina 10.1% 17.8% 54.6% 17.5%

Prizren/Prizren 5.1% 21.8% 63.0% 10.1%
Rahovec/Orahovac 9.0% 26.1% 23.0% 39.6% 2.3%
Ranillug/Ranilug 3.8% 15.4% 53.8% 26.9%

Shtime/Stimlje 1.0% 16.3% 42.9% 24.5% 15.3%
Shtérpcé/Strpce 34.1% 15.9% 40.9% 92.1%

Skenderaj/Srbica 2.6% 5.7% 56.1% 33.8% 1.8%
Suhareké&/Suva Reka 2.5% 22.3% 75.2%

Viti/Vitina 1.7% 12.6% 35.1% 46.6% 4.0%
Vushtrri/Vucitrn 7.0% 37.4% 39.9% 15.4% 0.3%
Zubin Potok/Zubin Potok 45.8% 8.3% 45.8%

Zvecan/Ivecan 3.7% 44.4% 51.9%
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31. Please rate your level of statisfation with: Mayor

Municioalit Not at all Somewhat Somewhat Completely Refuse/No
palily satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 0.8% 5.3% 19.1% 74.8%

Dragash/Dragas 7.2% 28.8% 31.7% 31.7% 0.7%
Ferizaj/Uro$evac 23.8% 13.8% 46.4% 16.0%
Fushé Kosové 4.4% 20.4% 40.7% 32.7% 1.8%
Gjakové//Bakovica 57.7% 28.9% 12.9% 0.6%
Gjilan/Gnijilane 11.9% 12.7% 56.1% 19.4%
Gllogovc/Glogovac 2.9% 23.9% 41.6% 30.1% 1.4%
Gracanicé/Gracanica 21.5% 50.8% 21.5% 4.6% 1.5%
Hani i Elezit/Elez Han 3.2% 45.2% 51.6%

Istog/Istok 50.7% 14.1% 21.1% 7.7% 6.3%
Junik/Junik 15.0% 45.0% 40.0%
Kamenicé&/Kamenica 17.2% 36.2% 24.1% 21.6% 0.9%
Kacanik/Kac¢anik 0.8% 33.9% 65.3%

Klin&/Klina 3.9% 10.5% 57.2% 28.3%

Kllokot/Klokot 35.7% 50.0% 14.3%
Leposavig/Leposavi¢ 13.7% 76.5% 7.8% 2.0%
Lipjan/Liplian 4.9% 14.1% 34.0% 47.1%
Malishevé/Malisevo 18.7% 58.3% 14.9% 8.1%
Mamushé&/Mamusa 6.3% 31.3% 62.5%

witrovice e Verut/sevemna 5 sz 87.2% 2.8% 1.8% 5.5%
wirovics e Juguiiuzna ) o, 18.1% 51.6% 20.9% 7.4%
Novobérdé/Novo Brdo 64.5% 32.3% 3.2%

Obilig/Obili¢ 8.2% 29.4% 35.3% 27.1%

Partesh/Parted 7.7% 30.8% 61.5%

Pejé/Pec 2.3% 48.9% 48.0% 0.9%
Podujevé/Podujevo 1.6% 51.4% 28.0% 19.0%

Prishtiné/Pristina 2.2% 23.0% 41.7% 29.5% 3.6%
Prizren/Prizren 10.4% 27.6% 51.6% 9.9% 0.5%
Rahovec/Orahovac 19.8% 20.3% 26.6% 31.1% 2.3%
Ranillug/Ranilug 14.8% 37.0% 29.6% 18.5%

Shtime/Stimlje 5.1% 12.2% 35.7% 33.7% 13.3%
Shtérpcé/Strpce 55.6% 33.3% 11.1%

Skenderaj/Srbica 1.8% 8.0% 25.7% 59.7% 4.9%
Suhareké&/Suva Reka 2.5% 12.8% 84.7%

Viti/Vitina 2.9% 18.5% 44.5% 33.5% 0.6%
Vushtrri/Vucitrn 18.8% 27.9% 33.4% 18.8% 1.0%
Zubin Potok/Zubin Potok 8.3% 45.8% 45.8%

Zvecan/Zvecan 40.7% 55.6% 3.7%



31. Please rate your level of statisfation with: Municipal Assembly

Municioalit Not at all Somewhat Somewhat Completely Refuse/No
palily satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 3.8% 29.5% 64.4% 2.3%
Dragash/Dragas 3.6% 32.8% 38.0% 24.1% 1.5%
Ferizaj/Uro$evac 0.5% 4.0% 44.3% 32.6% 18.6%
Fushé Kosové 3.5% 12.4% 24.8% 52.2% 7.1%
Gjakové//Bakovica 25.5% 57.9% 16.6%

Gjilan/Gnijilane 16.4% 22.8% 45.7% 7.3% 7.8%
Gllogovc/Glogovac 2.4% 18.7% 51.7% 25.8% 1.4%
Gracanicé/Gracanica 27.3% 43.9% 15.2% 9.1% 4.5%
Hani i Elezit/Elez Han 9.7% 64.5% 3.2% 22.6%
Istog/Istok 48.6% 15.5% 22.5% 7.7% 5.6%
Junik/Junik 10.0% 30.0% 60.0%
Kamenicé&/Kamenica 10.5% 32.5% 38.6% 16.7% 1.8%
Kacanik/Kac¢anik 3.4% 58.8% 37.8%

Klin&/Klina 4.0% 12.6% 76.8% 6.6%

Kllokot/Klokot 15.4% 76.9% 7.7%
Leposavig/Leposavi¢ 35.3% 51.0% 11.8% 2.0%
Lipjan/Liplian 5.9% 11.2% 52.2% 28.3% 2.4%
Malishevé/Malisevo 18.3% 63.8% 6.8% 11.1%
Mamushé/Mamusa 6.7% 40.0% 53.3%

wirovice e Vert/Sevema - 7.3, 82.6% 2.8% 1.8% 5.5%
wirovics e Jugufuzna ) gg, 17.6% 47.2% 31.9% 1.4%
Novobérdé/Novo Brdo 16.1% 29.0% 48.4% 6.5%

Obilig/Obili¢ 5.9% 18.8% 41.2% 32.9% 1.2%
Partesh/Partes 38.5% 61.5%

Pejé/Pec 0.6% 6.5% 59.9% 31.5% 1.4%
Podujevé/Podujevo 1.0% 18.3% 61.1% 19.3% 0.3%
Prishtiné/Pristina 1.3% 13.9% 45.5% 34.8% 4.5%
Prizren/Prizren 6.1% 25.6% 57.0% 10.5% 0.8%
Rahovec/Orahovac 13.1% 23.9% 34.2% 26.1% 2.7%
Ranillug/Ranilug 14.8% 3.7% 59.3% 22.2%

Shtime/Stimlje 3.1% 12.2% 43.9% 23.5% 17.3%
Shtérpcé/Strpce 35.6% 17.8% 35.6% 2.2% 8.9%
Skenderaj/Srbica 3.1% 11.9% 33.2% 48.7% 3.1%
Suhareké&/Suva Reka 1.2% 50.2% 48.6%

Viti/Vitina 7.5% 21.3% 39.1% 20.1% 12.1%
Vushtrri/Vucitrn 14.0% 38.8% 39.2% 7.7% 0.3%
Zubin Potok/Zubin Potok 24.0% 32.0% 44.0%

Zvecan/Zvecan 26.9% 61.5% 11.5%
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31. Please rate your level of statisfation with: Local Administration

Municipalit Not at all Somewhat Somewhat Completely Refuse/No
palily satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 3.8% 31.1% 62.9% 2.3%
Dragash/Dragas 1.5% 8.8% 38.0% 48.9% 2.9%
Ferizaj/Urosevac 6.9% 47.0% 28.3% 17.8%
Fushé Kosové 1.8% 14.0% 49.1% 30.7% 4.4%
Gjakové//Bakovica 39.5% 48.4% 12.0%

Gjilan/Gniilane 16.2% 13.7% 60.4% 8.4% 1.3%
Gllogovc/Glogovac 2.4% 23.9% 34.0% 38.3% 1.4%
Graganicé/Gracanica 23.1% 32.3% 36.9% 7.7%

Hani i Elezit/Elez Han 9.7% 64.5% 6.5% 19.4%
Istog/Istok 47.2% 14.8% 23.9% 8.5% 5.6%
Junik/Junik 10.0% 45.0% 45.0%
Kamenicé&/Kamenica 4.3% 31.6% 49.6% 12.8% 1.7%
Kaganik/Kacanik 2.5% 59.3% 38.1%

Kliné/Klina 4.0% 11.9% 77.5% 6.6%

Kllokot/Klokot 30.8% 61.5% 7.7%
Leposavig/Leposavic 15.4% 73.1% 9.6% 1.9%
Lipjan/Lipljan 4.9% 14.1% 49.3% 31.7%
Malishevé/Malisevo 1.7% 85.1% 12.8% 0.4%
Mamushé/Mamusa 13.3% 86.7%

Mitrovicé e Veriut/Sevema 4 4o 84.4% 3.7% 1.8% 5.5%
Mitrovica

wirovice e Juguizuzna g 97 16.7% 52.6% 25.6% 42%
Novobérdé/Novo Brdo 16.1% 51.6% 22.6% 9.7%

Obilig/Obili¢ 4.8% 17.9% 40.5% 36.9%

Partesh/Partes 38.5% 61.5%

Pejg/Pec 51% 63.0% 31.1% 0.9%
Podujevé/Podujevo 7.7% 19.6% 51.1% 21.5%

Prishtiné/Pristina 0.6% 17.5% 54.9% 27.0%

Prizren/Prizren 3.7% 12.3% 71.2% 12.8%
Rahovec/Orahovac 8.6% 27.9% 36.0% 25.2% 2.3%
Ranillug/Ranilug 15.4% 19.2% 46.2% 19.2%

Shtime/Stimlje 3.0% 12.1% 38.4% 31.3% 15.2%
Shtérpcé/Stroce 37.8% 31.1% 31.1%

Skenderaj/Srbica 2.6% 11.0% 58.6% 25.1% 2.6%
Suhareké/Suva Reka 1.7% 39.3% 59.1%

Viti/Vitina 3.5% 9.8% 52.0% 31.2% 3.5%
Vushtrri/Vucitrn 18.5% 25.8% 35.9% 19.9%

Zubin Potok/Zubin Potok 12.0% 44.0% 44.0%

Zvecan/Zvecan 11.1% 70.4% 18.5%



31. Please rate your level of statisfation with: Municipal services

Municioalit Not at all Somewhat Somewhat Completely Refuse/No
palily satisfied dissatisfied satisfied satisfied opinion

Decan/Decani 3.1% 26.7% 68.7% 1.5%
Dragash/Dragas 0.7% 6.5% 38.4% 33.3% 21.0%
Ferizaj/UroSevac 11.0% 36.4% 33.1% 19.5%
Fushé Kosové 2.6% 12.3% 37.7% 40.4% 7.0%
Gjakové//Bakovica 20.1% 60.2% 19.8%

Gjilan/Gnijilane 15.6% 14.0% 62.4% 8.1%
Gllogovc/Glogovac 1.4% 12.0% 48.3% 36.8% 1.4%
Gracanicé/Gracanica 13.8% 58.5% 16.9% 10.8%

Hani i Elezit/Elez Han 62.5% 34.4% 3.1%
Istog/Istok 46.2% 14.7% 23.8% 8.4% 7.0%
Junik/Junik 15.0% 35.0% 50.0%
Kamenic&/Kamenica 6.0% 31.9% 48.3% 12.1% 1.7%
Kacanik/Kac¢anik 0.8% 37.3% 61.9%

Klin&/Klina 4.0% 12.0% 77.3% 6.7%

Kllokot/Klokot 15.4% 76.9% 7.7%
Leposavig/Leposavi¢ 17.3% 65.4% 15.4% 1.9%
Lipjan/Liplian 4.9% 11.7% 46.8% 35.6% 1.0%
Malishevé/Malisevo 2.1% 84.7% 12.7% 0.4%
Mamushé/Mamusa 6.3% 12.5% 81.3%

wirovice e VerutfSevemna 5 sy 79.8% 7.3% 1.8% 5.5%
wirovice e Jugu/uzna 5 gy, 13.9% 52.3% 28.2% 2.8%
Novobérdé/Novo Brdo 16.1% 45.2% 38.7%

Obilig/Obili¢ 4.8% 20.2% 46.4% 28.6%

Partesh/Parted 71% 35.7% 57.1%

Pejé/Pec 0.6% 5.7% 63.9% 29.0% 0.9%
Podujevé/Podujevo 25.6% 53.5% 20.2% 0.6%
Prishtiné/Pristina 0.6% 2.5% 55.4% 39.8% 1.7%
Prizren/Prizren 1.0% 6.2% 59.4% 33.4%
Rahovec/Orahovac 8.1% 27.0% 38.3% 24.3% 2.3%
Ranillug/Ranilug 15.4% 11.5% 53.8% 19.2%

Shtime/Stimlje 2.0% 15.3% 30.6% 36.7% 15.3%
Shtérpcé/Strpce 35.6% 20.0% 28.9% 15.6%

Skenderaij/Srbica 2.2% 6.6% 26.1% 61.1% 4.0%
Suhareké&/Suva Reka 2.5% 25.1% 72.4%

Viti/Vitina 1.7% 20.7% 50.6% 25.9% 1.1%
Vushtrri/Vucitrn 12.2% 30.0% 33.4% 23.7% 0.7%
Zubin Potok/Zubin Potok 8.3% 45.8% 45.8%

Zvecan/Zvecan 3.8% 65.4% 26.9% 3.8%



32. Are you sdtisfied with living in your municipality?

Municipality

Decan/Decani

Dragash/Dragas
Ferizaj/UroSevac

Fushé Kosové
Gjakové//Bakovica
Gijilan/Gnjilane
Gllogovc/Glogovac
Gracanicé/Gracanica
Hani i Elezit/Elez Han
Istog/Istok

Junik/Junik
Kamenic&/Kamenica
Kacanik/Kacanik
Klin&/Klina
Kllokot/Klokot
Leposavig/Leposavi¢
Lipjan/Lipljan
Malishevé/Malisevo
Mamushé/Mamusa
Mitrovicé e Veriut/Severna Mitrovica
Mitrovicé e Jugut/Juzna Mitrovica
Novobérdé/Novo Brdo
Obilig/Obili¢
Partesh/Parted
Pejé/Pec
Podujevé/Podujevo
Prishtiné/Pristina
Prizren/Prizren
Rahovec/Orahovac
Ranillug/Ranilug
Shtime/Stimlje
Shtérpcé/Stroce
Skenderaj/Srbica
Suhareké&/Suva Reka
Viti/Vitina
Vushtrri/Vucitrn

Zubin Potok/Zubin Potok

Zvecan/Ivecan

70.6%
95.3%
93.8%
2.8%

68.5%
38.7%
60.0%
92.3%
90.0%
57.1%
76.7%
72.5%
59.0%
55.6%
51.0%
33.3%
92.9%
99.6%
73.6%
68.5%

7.7%

10.6%
56.5%
25.2%
26.3%
65.9%
43.3%
43.5%
67.7%
48.4%
28.9%
10.0%
40.0%
4.3%
23.8%
76.9%
100.0%
29.4%
4.7%
6.3%
97.2%
31.5%
61.3%
40.0%
7.7%
10.0%
42.9%
23.3%
27.5%
41.0%
44.4%
49.0%
66.7%
71%
0.4%
26.4%
31.5%
100.0%
92.3%

83



33. Do you think your municipality is in the right direction to be a better place 5 years from now?

Municipality

Decan/Decani 86.3% 13.7%
Dragash/Dragas 62.8% 37.2%
Ferizaj/Uro$evac 88.6% 11.4%
Fushé Kosové 69.9% 30.1%
Gjakové//Bakovica 39.5% 60.5%
Gijilan/Gniilane 86.5% 13.5%
Gllogovc/Glogovac 59.3% 40.7%
Gracanicé/Gracanica 14.1% 85.9%
Hani i Elezit/Elez Han 83.9% 16.1%
Istog/Istok 50.0% 50.0%
Junik/Junik 85.0% 15.0%
Kamenicé/Kamenica 63.8% 36.2%
Kacanik/Kacanik 96.6% 3.4%
Klin&/Klina 77.0% 23.0%
Kllokot/Klokot 23.1% 76.9%
Leposavig/Leposavi¢ 2.0% 98.0%
Lipjan/Lipljan 77.5% 22.5%
Malishevé/Malisevo 85.6% 14.4%
Mamushé&/Mamusa 93.3% 6.7%
Mitrovicé e Veriut/Severna Mitrovica 2.8% 97.2%
Mitrovicé e Jugut/Juzna Mitrovica 82.8% 17.2%
Novobérdé/Novo Brdo 29.0% 71.0%
Obilig/Obili¢ 58.3% 41.7%
Partesh/Partes 92.3% 7.7%
Pejé/Pec 92.9% 7%
Podujevé/Podujevo 74.6% 25.4%
Prishtiné/Pristina 77.1% 22.9%
Prizren/Prizren 85.4% 14.6%
Rahovec/Orahovac 50.2% 49.8%
Ranillug/Ranilug 48.1% 51.9%
Shtime/Stimlje 69.4% 30.6%
Shtérpcé/Strpce 15.6% 84.4%
Skenderaj/Srbica 92.5% 7.5%
Suhareké&/Suva Reka 95.5% 4.5%
Viti/Vitina 86.7% 13.3%
Vushtrri/Vucitrn 61.3% 38.7%
Zubin Potok/Zubin Potok 100.0%

Zvecan/Ivecan 14.8% 85.2%
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34. Did you vote in the last municipal elections (2021)?

.. | did not have the
MunICIqu“y _ right 'o Vote

Decan/Decani 91.7% 7.6% 0.8%

Dragash/Dragas 76.1% 13.8% 10.1%

Ferizaj/UroSevac 78.4% 19.0% 0.5% 2.1%
Fushé& Kosové 73.5% 24.8% 0.9% 0.9%
Gjakové//Bakovica 82.8% 14.9% 2.3%

Gjilan/Gnijilane 94.6% 4.9% 0.5%
Gllogovc/Glogovac 74.6% 25.4%

Gracanicé/Gracanica 76.6% 23.4%

Hani i Elezit/Elez Han 93.5% 6.5%

Istog/Istok 80.4% 16.8% 2.8%

Junik/Junik 90.0% 10.0%

Kamenic&/Kamenica 80.2% 19.8%

Kacanik/Kacanik 83.1% 16.1% 0.8%

Klin&/Klina 82.2% 17.8%

Kllokot/Klokot 69.2% 30.8%

Leposavig/Leposavi¢ 9.6% 86.5% 1.9% 1.9%
Lipjan/Liplian 77.0% 22.5% 0.5%

Malishevé/Malisevo 80.9% 15.7% 3.4%

Mamushé/Mamusa 93.3% 6.7%

m:’ggz:gz e Veriut/Severna 6.4% 92.7% 0.9%

witrovice e Jugut/luzna 86.1% 8.8% 2.8% 2.3%
Novobérdé/Novo Brdo 90.3% 9.7%

Obilig/Obili¢ 71.4% 25.0% 3.6%

Partesh/Partes 100.0%

Pejé/Pec 86.6% 13.4%

Podujevé/Podujevo 93.9% 6.1%

Prishtiné/Pristina 77.7% 21.7% 0.6%

Prizren/Prizren 88.3% 11.7%

Rahovec/Orahovac 83.3% 16.2% 0.5%
Ranillug/Ranilug 70.4% 18.5% 3.7% 7.4%
Shtime/Stimlje 88.8% 10.2% 1.0%
Shtérpcé/Strpce 95.6% 4.4%

Skenderaj/Srbica 96.5% 3.1% 0.4%

Suhareké&/Suva Reka 95.0% 3.7% 1.2%

Viti/Vitina 86.8% 8.6% 4.6%
Vushtrri/Vucitrn 68.9% 28.3% 1.0% 1.7%
Zubin Potok/Zubin Potok 4.2% 91.7% 4.2%

Zvecan/Zvecan 15.4% 80.8% 3.8%
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MUNICIPAL GOVERNANCE

Access to information

1. How informed are you about the decisions your municipality takese Rate from 1 to 4,
where 1 = Not at all informed, 2 = Somewhat informed, 3 = Pretty well informed and 4 =
Completely informed; 9 = Refuse/No opinion.

2. In what ways are these decisions communicated? — Multiple choice question
Published in municipality’s webpage

Communicated by mail

Communicated through facebook

Communicated through local TV/Radio

Communicated through word-of-mouth

Other (please specify)

Don’t know / Ref.

Q@™00000Q

3. Inthelast 12 months, have you visited the following? (multiple choice)

Municipal website

Municipal facebook page

Other (please specify

Q10100

None

If options in question 3a, 3b or 3c are Yes, ask questions 4, 5, 6 and 7.

4. For what reasone

Information regarding public tenders
Information regarding public hearings
Job openings

Subsidies

Municipal budget and spending
Other, please specify

"0 Q0T

5. Did you find the requested information/service?
a. Yes
b. No
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6. How easy did you find the information that you needed? Rate from 1 to 4, where 1 = Very
difficult, 2= Pretty difficult, 3 = Easy and 4 = Very easy; 9 = Refuse/No opinion.

Municipal website

1 | 2 | 3 | 4 | 9
Facebook page

1 | 2 | 3 | 4 | 9
Other

1 | 2 | 3 | 4 | 9

7. Did you understand easily the information you found published by the municipality? Rate
from 1 to 4, where 1 = Not at all understandable, 2 = Somewhat not understandable, 3 =
Somewhat understandable and 4 = Very understandable; 9 = Refuse/No opinion.

Citizen participation (engagement)

8. How did you interact with your municipality in the past 12 months (except during the
electoral campaign)?2 Multiple choice question
a. | participated in public meetings (public hearings, meetings with the mayor, etc.)
b. Through individual meetings (with Mayor, Director, MA member)
c. Through joint community initiatives (village/neighborhood council, Civil Society
Organizations, etc.)
d. I didn't have any interaction
e. Other (please specify)

9. 1f 8=b or c, for what kind of issues did you raise with the municipality? Multiple Choice

Local infrastructure (i.e. roads, sidewalks, public lighting and signalling)
Education

Environment (waste management, air quality, etc.)

Health

Cultural/recreational activities

Public safety (policing, crime, stray dogs, vandalism)

Traffic (parking, walking paths, public fransport)

Issues affecting women and other marginlaised groups (please specify)
Other, please specify

~“S@T0Q0TQ

10. If 8=a, how does the municipality engage you during public meetings?
a. lam only informed what is going to happen or has already happened
b. Municipality provides different options and asks for feedback/opinion
c. Municipality asks for open feedback/opinion (without providing opfions)

11. If 10=b or 10=c, to what extent do you agree that municipal authorities take into account
participants’ suggestions during public meetings? Rate from 1 to 4, where 1 = Strongly
disagree, 2 = Disagree, 3 = Agree and 4 = Strongly agree; 9 = Refuse/No opinion.
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16.

17.

2Pl

. If you raised anissue (from question 9), did the municipality respond to the issue you raised?

a. Yes
b. No

. If yes, how many days did it take the municipality to respond to the issue you raised?

. How satisfied were you with the municipality’s response to the issue you raised?2 Rate from

1 to 4, where 1 = Not at all satisfied, 2 = Somewhat dissatisfied, 3 = Somewhat satisfied and
4 = Completely satisfied; ? = Refuse/No opinion. UBOConsulting20222

. Would you be willing to use digital platforms to engage with your municipality 2

a. Yes
b. No

Do you have information on how the municipal budget is splite
a. Yes
b. No

If yes, how saftisfied are you with project priority sefting in the municipal budgete Rate from
1 to 4, where 1 = Not at all satisfied, 2 = Somewhat dissatisfied, 3 = Somewhat safisfied and
4 = Completely satisfied; 9 = Refuse/No opinion.

Role of Municipal Assembly

18.

20.

21.

22.

To what extent are you aware about the role and responsibilities of Municipal Assembly
memberse Rate from 1 to 4, where 1=Noft at all aware, 2 = Slightly aware, 3= Moderately
aware and 4=Extremely aware; 9=Refuse/No opinion

. Did you meet any municipal assembly member in the past 12 months to discuss common

public issues?
a. Yes
b. No

Have you attended any Municipal Assembly sessions in the last 12 months?2
a. Yes
b. No

Ifnoin 19 or 20, what is the reason@
a. |was not interested
b. I'was notinformed
c. |lwas busy
d. Other, please specify

Have you followed Municipal Assembly sessions through media (TV/radio/social media)e
a. Yes
b. No

According to the law on local government, the municipal assembly has the power to
hold accountable the municipal executive (mayor and municipal directors).
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23. To what extent do you agree that the Municipal Assembly manages to hold the executive
(Mayor and directors of municipal directorates) accountable? Rate from 1 to 4, where 1 =
Strongly disagree, 2 = Disagree, 3 = Agree and 4 = Strongly agree; 9 = Refuse/No opinion.

Municipal management

24. How satisfied are you with the management of the municipal budgete Rate from 1 to
4, where 1 = Not af all safisfied, 2 = Somewhat dissafisfied, 3 = Somewhat satisfied and

4=Completely safisfied; 9 = Refuse/No opinion

25. How satisfied are you with the public infrastructure projects/works in your municipality2
Rate from 1 to 4, where 1 = Not at all satisfied, 2 = Somewhat dissatisfied, 3 = Somewhat

satisfied and 4=Completely satisfied; ? = Refuse/No opinion

Quality of the 9 — Ref.
work

Duration of 9 — Ref.
the work

26. In your opinion, what criteria is taken info account during the process of recruiting

employees in the municipality2 (multiple choice)
Education level

Work experience

Political affiliation

Family connections

Other, please specify

o a0 o

27. Do you consider that your municipality offers to women equal opportunities for leadership
positions (education, health, culture institutions and political positions in the municipality)2
Rate from 1 to 4, where 1 = Not at all, 2 = Very little, 3 = Somewhat and 4 = To a great

extent; 9 = Refuse/No opinion

Service delivery

28. Have you used the following municipal services in the last 12 months?

Administrative services (various documents) Yes No
Construction permits Yes No
Primary health services Yes No
Public transport Yes No
Pre-university education (for you or your close

family members) ves No
Public spaces (parks, theatres, sport fields, etc) Yes No
Ofther, specify Yes No
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29. On a scale from 1 to 4, where 1 = not at all satisfied, 2 = Somewhat dissatisfied, 3 =
Somewhat satisfied and 4 = completely satisfied, please rate your level of satisfaction with
the following municipal services. 9 = Refuse/No opinion

Administrative Services

1 | 2 | 3 | 4 | 9
Health services

| | 2 | 3 | 4 | 9
Public transport

] | 2 | 3 | 4 | 9
Pre-university education

1 | 2 | 3 | 4 | 9

Public spaces (parks, theatres, sport fields, etc.)
] | 2 | 3 | 4 | 9

Road infrastructure (local roads and sidewalks)
1 | 2 | 3 | 4 | 9

30. How satisfied are you with spatial planning (municipal development and land use
planning)2 Rate from 1-4, where 1=Not at all satisfied, 2 = Somewhat dissatisfied, 3 =
Somewhat satisfied and 4=Completely satisfied; 9=Refuse/No opinion.

General satisfaction with municipalities

31. Please rate your level of statisfation with:

Rate from 1-4, where 1=Not at all satisfied, 2 = Somewhat dissatisfied, 3 = Somewhat satisfied and
4=Completely satisfied; 9=Refuse/No opinion

Overall performance of the municipality

1 | 2 | 3 | 4 | 9-Ref,
Mayor

1 | 2 | 3 | 4 | 9-Ref,
Municipal Assembly

] | 2 | 3 | 4 | 9-Ref.
Local Administration

1 | 2 | 3 | 4 | 9-Ref.
Municipal services

1 | 2 | 3 | 4 | 9 —Ref.
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32. Are you satisfied with living in your municipality2

a. Yes
b. No
33. Do you think your municipality is in the right direction to be a beftter place 5 years from
nowe
a. Yes
b. No

34. Did you vote in the last municipal elections (2021)2

Yes

No

| did not have the right to vote
Refuse to answer

0poa

Demographics

D1. City
D2. Name of street/village
D3. Location

a. Urban
b. Rural

D4. Do you consider yourself:

Albanian

Serbian
Roma/Ashkali/Egyptian
Turkish

Bosnian

Other

Ref.

@ ™0 0000

D5. Gender

a. Male
b. Female
c. Ofther

Dé. Age
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D7. Level of education

Several years of elementary school
Elementary school

Several years of high school

High school

Student

University

Master or PhD

No education

SQ@ ™0 0000

D8. Status of employment

Q

Unemployed,
a. If YES, do you receive social welfare
Employed in the private sector
Employed in the public sector
Self-employed
Pensioner
Stay at home parent
Student

Q=000

D9. How many members are there in your family?
Write the total number of members Under 18 Over 65
D10. Do you suffer from any disability?

a. Yes
b. No
c. Do not wish to answer

D11. Do you own a smart phone?

a. Yes
b. No

D12. Do you have internet access?

a. Yes
b. No
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TOPIC I: MUNICIPAL GOVERNANCE

1.

A S

Around 64% of survey respondents have stated that they are somewhat/not informed at
all about decisions that their municipality takes. Why does this happen? Please clarify your
opinion?

Probe Questions:

- What are the reasons you visit the municipality’s website or Facebook page?
-  How easy isit to find information on the municipality’s website or social networks?2
- How can finding this information be simplified?

How municipalities should communicate with you (citizens about their decision so you are
more informed and engaged in these decisions?

Which channels should be used?

How communication should be changed for different groups (young versus adults etc)

The maijority of survey respondents (74%) did not have any interaction with their municipality
in the last 12 months. Why do you think that is?

Probe Questions:

- What can municipal authorities do to increase interaction with citizens?

-  What needs to be done fto increase interest from citizens to interact with
municipalities?

- Do you agree that municipal authorities take into account participants' suggestions
during public meetings?

TOPIC II: MUNICIPAL MANAGEMENT

6.

Around 77% of survey respondents do not have information on how the municipal budget
is split. Why does this happen?

Probe Questions:

- How municipality should inform you (better) about municipal budget?2
- How can this be improved?

How satisfied are you with the management of the municipal budget?

Probe Questions:

- Why are you satisfied or dissatisfied with the management of the municipal budget?
- What priorities are not included in the municipal budgets?
- How has this changed throughout the years?2

Around 64% of respondents think that political affiliation is taken most info account during
the process of recruiting employees in the municipality, followed by 54% who attribute it o
family connections. Why does this happen?

Probe Questions:

- How has this changed throughout the years?2
- What can be done to ensure a fair process in the recruitment of municipal staff?
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9. Around 31% of survey respondents think that their municipality offers not at all/very
little equal opportunities for leadership positions o women (education, health, culture
institutions and political positions in the municipality). Why does this happen?

Probe Questions:

- How has this changed throughout the years?2
- What can be done to ensure a fair process in the recruitment of municipal staff?
- Whatis the role of municipalities on this front?

TOPIC lil: SERVICE DELIVERY

10. Have you used any municipal services in the last 12 months?

Probe Questions:

- What municipal services have you used?

- How satisfied were you with the provided services?

- Is there any service you are more satisfied with than with any other service2 Which
services and why?

11. How satisfied are you with spatial planning (municipal development and land use
planning) 2

Probe Questions:

- How has this changed throughout the years?2
-  What can be done to increase the level of satisfaction with spatial planning
(municipal development and land use planning)?

TOPIC IV: General satisfaction with municipalities

12. Are you satisfied with the mayor, municipal assembly and local administration?

Probe Questions:

- Which of the above institutions are you most satisfied with?

-  What should be changed to increase satisfaction with the mayor, municipal
assembly and local administration?

- With which aspects of the work of these institutions are you dissatisfied?

13. 32% of survey respondents are not satisfied with the life in their municipality. Why do you
think that is2

Probe Questions:

- Whodoyou thinkisresponsible for this level of satisfaction with life in the municipality 2

- Do you expect that life in the municipality will improve, deteriorate or remain the
same in the next 4 years?e

- Whatis the role of the municipality in this aspect?
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